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THE WORLD’S 50 BEST FREE INTERNET PROGRAMS - 
ALL ON THE CD AND FULLY EXPLAINED ON PAGE 30 


Low-cost unmetered ISPs 
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Who offers the best-value unlimited Net access? 


• Cover your tracks on the Net 

• Upgrade your PC for free 

• Check work email at home 

• Get into Web voice chatting 





9 771366 7660 


• Access the Net without a PC! 

• Speed up your downloads 

• Claim 50Mb free Web space 

• Turn your site into an earner 
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COMMUNICATION BARRIERS ARE HISTORY 


MOMENTS IN HISTORY #1 

09.11.1989 The fall of the Berlin wall. 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email & Virtual Web Hosting Packages 

All prices exclude VAT and naming authority fees, and no set up 
charges apply Example naming authority fees: .co.uk - C5 r .com - £20. 

Package 

Magic Email Pro 

Magic Starter 

Magic SoHo 

Mage Standard 

Magic Enter pi ise 

Price l£) 

E40pa 

£95pa 

£130pa 

£l56pn 

£25Spa 

Web Space 

OMB 

50MB 

100MB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

S 

/ 

/ 

/ 

Single Email Torwardmg 

X 

Unlimited 

Unlimited 

X 

X 

Multiple Email Tor warding 

Unlimited 

X 

X 

Unlimited 

Unlimited 

Virtual Control Panel 

/ 

/ 

/ 

/ 

/ 

POP Emailbo!! 

10 

0 

0 

10 

30 

Unlimited 24/7 FTP Access 

x 

y 

/ 

/ 


Anonymous TTP Support 

X 

/ 

/ 

/ 

✓ 

Web Forwarding 

Unlimited 

X 

X 

X 

x_ 

WAP enabled 

X 

/ 

/ 

/ 

y 

Own CCI Dkecinry 

X 

/ 

/ 

/ 

y 

Email Auiorespondcr-.. 

X 

X 

X 

Unlimited 

Unlimited 

M ySQ L/PH P4/SSI/PO P Snppnrr 

X 

_/ 

/ 

■/ 

y 

Full Graphical Site Statistics 

X 

y 

/ 

✓ 

/ 

SSI Secure Server 

X 

X 

X 


y 

Monthly Traffic Allowance 

Unlimited 

1 000 mb/mth 

2,000 mP/mlh 

2,000 mb/mth 

4,000 mb/mth 

Unlimited 24/7 Telephone Supper 

/ 

/ 

/ 

/ 

V 


NT Hosting 


Solutions 


Simply add the price below to 
any al our web hosliryj packages 


NT Frontpage, ASP tsopa 


NT Frontpage, 
Access, ASP, CGI 


fiaopa 


NT Frontpage 
SQL ASP, CGI 


naofvi 


WAP now supported! 


Transfer your domain 
name to us today! 





































































M/\GIC 

MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


The destruction of the Berlin Wall marked the 
end of communication barriers between East 
and West. Today with the advent of the internet, 
it's never been easier to communicate with 
your fellow human beings, be they six or six 
thousand miles away. 

If you want to use the power of the internet to break 
down your own communication barriers, talk to Magic 
Moments. Whether you're planning a simple web site 
or an e-commerce enabled on-line application, our 
friendly and knowledgeable sales team will provide 
a tailored solution that is absolutely right for you. 

And that's not all. 


Our after sales service is second to none, with full 
24/7 telephone support for any related technical 
problems you may encounter. 

Listed below are just some of the products and 
services that we currently offer, at prices that reflect 
real value for money, for more details visit our 
web site or give us a calf 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 


and server co-location 


Cobalt RaQ4 is the very latest in dedicated server 


technology and comes pre-configured with: 


Linux OS, Apache Web server, InterBase SQL 
database, RAID1 {disk mirroring), and more. 


The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 


FROM JUST £59pm!* 


Server co-location from £200pm 
(64kbps) plus set up fees. 


E-Commerce Services 


Grtter any erf dTC following 'wiftjtton? through us and recvinj 
preferred race& on all hosting packers 


Shopping Cart Environments 

iri FTDducis -tan be bn our 'At*. a|Q 

Payment Solutions 

Shops^ssistam 

Perfect for deskpu jrs nr wpb 
developers and easy to use. 

Prices from £199 

WorldPay 

Allows you accept on-line mufti-nurmney 
payments globally. 

Service cost: £125pa plus commission charges. 

EvolveZQQQ 

Higher end product that gives total 
design flexibility. 

Prices from £349pa inc. hosting 

NetBanx 

Another leading payment solution provider. 

No annual fee. 

Set up fees from £75 plus commission charges. 

COWS 

Give added security In your e-commerce 

A competitively priced pkhJlh:I 
for experience! users that can 
accommodate up to 10.000 
products. 

Price £249 

offering with SSI . 

Options from £65pa. 


1 Monthly equivalent based on & threw year advance p.nymnnr All Trademarks and registered trademarks acknowledged Prices exclude VAT unless otherwise stated. 
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SERVERS 


Matrix Dedicated Servers 


The Ultimate Web Hosting Solution 


Intel 


premier' 
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Powerful, Flexible, Expandable and Easy to Use 



I 
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Industry leading features 

The Matrix Linux comes preloaded with all 
the features you would expect from a 
Linux server including: 

O fiedhat Linux Operating System 
Apache Webserver 

® Fully featured POPS and SMTP mail server 
® Support for Perl, PHP and CGI scripting 
® Support for Microsoft Active Server Pages 
@ MySQL and PostgreSQL installed 

Q # 

Microsoft Frontpage Extensions 

Available with 128 or 256 of memory 
upgradeable to 1GB 

100% Administrative control 
over your server via a web 
based control panel and telnet 

Easl ly create new doma ins a nd e-ma il atcou nts 
- View vita \ statistics a nd information a boot your serve r 

* tnita ntly hist all featu res such as frontpage 

* Create se pa rate log in s for the we b based 
kite rfaoe fo r eont rd I Ing in dividua \ dmta i ns 

* Automatically backup yuur eotSre server u^ing 
the web based interface 


\ 




Also available 

The Matrix Windows 

A powerful dedicated server appliance 
based on the 

Microsoft Windows HOOO 
operating system 


i !i ill 


PER MONTH 


fcsstHosts 


77i« poiv«r6«AAKf 
ivttd Hosting 

;^tSfflOSfS.COhUlc 


SflLES:014S2 541260 

flvailoble inslanNii from miuiu-fflsthosrs.co.uh 
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Thomas Watson 


James Thornton 


STArr WRITER 


Mark $ h uM I c bottom 


IBS PAGES* PLUS FREE CD-ROM WORTH E Jb8! 

Practical internet 

MUST-HAVE 
SOFTWARE ~ 


Low-cost unmetered ISPs 


iiitest uncoil a* Ttsr 


Clive Parker 


TECH SPECIALIST 

A professional Web site designer 
and Internet stalwart, Clive answers 
your toughest tech questions. 


James Seahright 


WfcB SITE DESIGN SPECIALIST 

The man behind our Web site 
building advice, James provides tips 
on how to create perfect online pages. 


SENIOR SUB EDITOR 


The backbone of the magazine, jo 
ensures the magazine’s production 
process runs smoothly and efficiently. 


Lee Watkins 


MEET THE TERM... 


THE PEOPLE WHO WRITE THE UK’S 


LEADING NET MAGAZINE, 
PRACTICAL INTERNET 


ASSISTANT DESIGNER 

With a sharp eye fur detail and design, Lee ensures our 
pages are always easy-to-read and provide you with 
advice in the best way possible. 


home page 

WELCOME 


TECH NIC At FDIFOR 


From moderns and monitors to MP3s 
and MPEGs, Thomas is on the bail when 
it comes to the latest technologies. 


An ace at demystifying the Net's 
trickiest topics and also getting to the 
heart of breaking news stories. 


ART EDITOR 


Mark's flair for turning pages of prose into 
colourful, eye-catching works of art is evident in 
our features and tutorials. 


EM3PBGE 

Why pay when you 
can get it for free? 

WELCOME TO JUNE'S edition of your favourite Internet magazine, which is 
filled to the brim with money-saving advice and freebies. 

We've compiled a selection of 50 Internet programs that no Web user can 
be without and alf of them are on the cover CD-ROM and featured in 
Must-have Software on pages 30-36. Enjoy! 

The money-saving theme is continued in Unmetered ISP Deals on pages 
48-53, where I he latest batch of low cost Net provider are pitched head-to- 
head. Find out whether you could be saving big bucks by ditching your 
existing service and switching to one of our dirt cheap dozen. 

if your PC is in need of a long-overdue tune-up then Upgrade Your PC 
Free Online (pages 42-47) is essential reading, find out how to use the Net 
to fix and upgrade your computer in just minutesi 
Remember to let us know what you think of the 
magazine - we thrive on your feedback. 


Mark Newman, Editor 
mnewma n @ pa ragon + co.uk 
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Virtual Control Panel 


State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 


24/7 

Technical SuDoort 

Ail WebFuslon hosting pdc*dyes 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and'information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


The Virtual Control Panel 200 ^VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


email us: sales@webfusion.co.uk 
order online: www.W6bfusion.CO.uk 

Price* exclude VAT @ 175% We welcome all major debit and credit cards 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CG1-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


Host 

Europe 

group of companies 


















































Sales Hotline 

0115 9170000 


IForReseners 


£50 


Mfc#vp.m.0R 

£500n 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 

p * t0,aie n os t 

Europe 

group of companies 



WebFusion 

Reseller 

Reseller 

E-Commerce 


SUCCESS STORIES 


infotex 

WEB SITES FOR SMARTER BUSINESS 

Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 



UK 


Wtb Utanjm. f jcWt f'Moyt ■» coiX) jdr, the Ifyfotux t 

r.mgp ai{V-ndi.i ft rf (wirtfifi can fwovxie Ww* iatiiTtnn To ait yaw /ntetweT retatert 
jrfiffrt jtrrtf miMivtstiff rt nrrft. 


Global marketing 


infotex 


Cost-effective 


Quality d 




"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge, affordable design and build services* We are often asked about web hosting. 
Clients are rightly concerned that their Investment in an internet presence should not be 
compromised by inadequate, expensive or unreliable hosting. 

By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or infrastructure costs. 
WebFuston's service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 

As well as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
management on behalf of our clients, again, without any technical overhead to us. 

Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in their data centre, and in some ways the biggest advantage 
has been that the expansion of our business {and those of our clients!) has been made 
possible without changing web hosting provider. 1 ' 


www.i n f otex. co- u k 


Will Stevens, MB Infotex UK 


email us: sales@webfusion.co.uk 
order online: www.webfusion.CO.uk 


Prices exclude VAT @ 17.5% We welcome all major debit and credit cards 
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CROL 2 ..... FuRy wvifuug 

Web] Personal Edition. FuRy worittog 

Must-have software 

1st Page 2000. F'ffwr 

Accelerator Plus 4.3. Freeware 

Active Marks. Freeware 

Active URLs.Freeware 

AOL llislillll Messenger. Freeware 

Aradinoptillla. Freeware 

Atomics. Freeware 

AudioGrabbcr ,,.... Freeware 

AVG Anti’Vlrus 0.0. Freeware 

CoffeeCup HTML Editor,,,,.. ....Freewaire 

CdToHffl.„„..„....Freeware 

CyberKit 2.5. Not supported in Win S#5...Freeware 

Dimension 1...,.....Freeware 

FfteyMTU. Freeware 

eftenie Freeware 

f Quill 


Features In this Issue: 



frjrtnrg 5...,.freeware 

frceAgpnl 1.2 ..freeware 

Gate Keeper 3,2..................... freeware 

GifClean3 2.. Freeware 

HTML Kit.... ..Freeware 

HTML Optimizer... Freeware 

H T Track ........ 

IL^.. 

Inoculate IT .. .......Freeware 

Internet Explorer 5.01......_. Freeware 

1 eeehFTP. Freeware 

MSN Messenger.Freeware 

N&vlscope. Not supported in Win OS.Freeware 

NcoPtenel 5.2.freeware 

Neotrace .... .Freeware 

NetMeetiog 3.0. Freeware 

Netscape 6.Freeware 

Opera 5.02. ....Freeware 

Outlook Express 5.. 

Power Arcliiver. 

Putty... 


...Freeware 

...Freeware 


QuickNisura Bar 1.0... 
Real Playta ft............ 

fleglScrver Basic. 


Shockwave/Flash Player.. 

SiteUp MetaBUkfer.... 

Sontque 1,51.. 

Spam Buster 1,3.. 

TroeTech Webcam 2,2 
Winamp... 


. Freeware 
..freeware 
...freeware 


...Freeware 


..Freeware 


Windows Media flayer 7 ...Freeware 

WinMX.....Freeware 

X Cleaner.*..............freeware 

ZorleAlarrn ...... ..... Freeware 


ISPs 

UncQne,. 


...free flferacre-K 


Net workshop 

Girafa .......Freeware 

GoiZilla 3,S>...........freeware 

Yahoo! Messenger....Freeware 

For details of Browsing, Instant Massaging, 
Software reviews, Site building and Yoof 
business online software, please see page 147 

PLEASE NOTE, this issue s CD Is PC ONLY 


Mai HiliglteRMii 

Forget £bout email or the telephone - Instant Messaging is the 
quick, cheap and fun way of staying in touch with family and 
friends Irom around the world. We test out the Internet's best 
Instant Message clients f all of which can be found an this issue's 
cover CD 




PCfeeoiN 


^2 I There's no need for you to spend money on PC upgrades - we 
I look at sites that will fix and tune-up your PC for free 


Unmetered 


48 


If you find that you arc spending more and more time using the 
Internet, but are still with a standard fiee ISP, It may be worth 
changing to an unmetered ISP. We take a look at 12 companies 
offering an unmetered service to see how they shape up 


Create faster, smaller 



I to ensure that your site doesn't crawl along at a snail's pace, 
I optimise your images. We show you how to do just that 


In the news this Issue 





Reviewed in this Issue 


Keep yourself up-to-date with 
what’s happening on the World 
Wide Web. Here's the news... 
10 Who's watching? 

12 Star Attack 

14 Net Watch 

14 Celeb bookmarks 

15 Hardwired 
17 News 
IS Inspiration 


1 on test 


Our review section 
finds out the best 
equipment for 
Net users 

130 PCM IA cards 
133 Logitech mouse 
133 Headphones 
133 Password mana; 
141 NetObjects Fusion 
143 Books 
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Tutorials in this Issue 


page 

83 


Sma " tanes,, 

Action 


Tutorials 


PROJECT 1 


I TUTOWBL 1 

Cover your tracks on the Net ...62 

Keep your browsing secret using IE's Options 


Outlook Express power tips.. 66 

Three ways to get the best from your email 


PROJECT 4 


I TJTOHHl I 

Speed up your browsing ..,..,...69 

free up more RAM for the Net, easily 


Buyers' guide 


Claim 50Mb of free Web space.74 

Sign up to LineOne, and upload your site 


PROJECT 9 


TUTDRINL ] 

Create an easy-to-update Web leg... 

Use Blogger to generate a modifiable Web log 


contents 
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which isp? 


Backchat........... 20 

find out what other readers Ihink about the Net on 
our letters page. Includes Web Watchdog 


152 

160 


Take control of your downloads ..........JO 

Keep on top of Net files with ColZilla 


Site building using hidden layers ,80 

Create a site using just one HTML file 


Simple, jargon-free 
advice for small 
businesses on the 
Net - see pages 
83-114 


Software Focus: Photoshop Elements ..,38 

Enjoy this low-cost version of Photoshop 

Win Photoshop Elements...115 

If you enjoyed our spotlight on Photoshop Elements, 
enter our competition to try and win a copy 

Subscribe today and save!. 

Subscribe to make sure you never miss an issue - 
and save yourself some dosh into the bargain! 


Diseonnectin g ........... 17S 


Jo Chipchase has a look around the Internet tor 
subjects to tickle the funny bone This issue, site 
enters into the arena of WAP to see if it's as 
diabolical as people say 


The smart way to get your small business online 


ISP Directory; Over 
350 ISPs compared 
Buyers 1 guide: The 
very best Net 
hardware and software 


compared 


Regulars 


Net Workshop 


In this section: 


LOOKING TO BUILD a fantastic Web si te 
or add some pilazz to Web browsing? Thjs 
is the section of the magazine tor you 


TUTORIAL 


PROJECTS 


TUTORIAL 


PROJECT 6 


Shortcuts to your favourite siles.72 

Access sites and emails with a single dick 


PROJECT/ 


TUTCRIHM 

View search results as thumbnails ....,.,73 
Turn search answers into thumbs with Girafa 


PROJECT 3 


TUTORIAL 


PROJECT 2 


I TUTDHIHL | 

Discover online voice chatting. ......64 

Talk in red time with Yahoo! Messenger 
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Who's watching you? 

AS THE GOVERNMENT LAUNCHES ITS ANTI-CRIME UNIT, CONCERNS GROW 
AMONG INTERNET USERS OVER ITS INTERNET AND EMAIL SNOOPING ABILITIES 




T he Government has officially launched 
the National Hi-Tech Crime Unit in an 
effort to combat online crime and 
investigate online criminals such as 
hackers and paedophiles. 

To achieve this, it will take advantage of 3 
number of recently-passed laws which allow 
police to monitor email and Internet traffic. 

‘ New technologies bring enormous benefits 
to the legitimate user, but also offer 
opportunities for criminals: from those involved 
in financial fraud to paedophiles/' said Jack 
Straw at die launch. “We are determined that 
the UK will he the best and safest place in the 
world to conduct and engage in eCommerce/ 
But these legitimate Internet users may have 
cause for concern at the latest increase In 
Government access to our online 


communications. Some Internet experts see 
the unit’s launch as a further extension of 
intrusive Internet monitoring laws. 

'Last yean the news broke that the security 
service MIS was building a $37 million facility 
that will have the power to monitor ail email 
sent and received in Britain/’ said Wo rid Pay 
boss David Sear, "This means the government 
can have access to your personal email and 
e n cryp ted d ata a nd i n ou r eleel ra ri ic e ra that 
may be anything from your Jove letters to the 
details of your Iasi medical exam." 


Clean conscience? 

Of course, many would argue that so long as 
you've done nothing wrong, you’ve nothing to 
hide. Bui such laws will do little to inspire 
public confidence in the confidentiality of their 
details online* “Personal privacy will soon be 
something that appears to be an anarchic 
human right/’ warns Sear. 

However, considering the amount of effort 
taken to monitor people online, it's impossible 
that weTe all being watched by government 
spies. But users should still be careful to 
remember offline laws while they're on the 
Web. The ISP Totalise recently brought a case 
against two financial Web sites. Motley Fool 
UK and Interactive Investor 
International, when defamatory 
comments were posted on the 
sites' message boards, A 
court upheld Totalised 
argument that the 
sites should 
release the 
identity of the 
person who 
posted the 
comments, 
so it 
could 
then 
proceed 
to take 
further 
action. 


Complete anonymity on the Web can cause 
problems, and Cliff Stanford, founder of 
Demon internet, believes it's not ideal. The 
answer is probably pseudo-anonymity. In that 
case, the Web site has the records, bui doesn't 
actually publish them unless they are forced 
to/' be says, “It's much the same in real life, I 
can walk down the street with anonymity, but if 
I’m arrested then I have to provide my details/ 


HOW TO PROTECT YOUR 
ONLINE PRIVACY 


1 .Try not to give personal details to Web 
sites. Whenever you do, click the box to 
avoid receiving junk mall. 

2. Encrypt your email. Try using 

www. hush mail, com to keep your email 
safe from prying eyes. 

3. Use secure passwords. A really secure 
password should have 13 characters (or 
more) with randomly alternating alpha 
and numeric characters, 

4. Use secure servers for transactions. 
Check for a padlock at the bottom of 
the screen, or H https://’ in the URL, 

5.Safeguard your signature file on your 
emails* Be sure to limit the information 
that you make available in your 
signature file* 
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YAHOO! STROPS OUT PORN 

SEARCH ENGINE BOWS TO PRESSURE AND DELETES ADULT MATERIAL 


IN A LANDMARK move, 

Yah oof has deleted at! adult 
videos and DVDs on its 
shopping pages and made it 
more difficult to find adult 
chat rooms. 

Yahoo! has reconfigured its 
adult-themed online clubs, 
message boards and chat 


rooms and removed links to 
them. Users believe the dubs 
will foil to attract new members 
and ultimately disappear 
Yahoo! spokesman Jackson 
Holtz said the company has 
made several changes as 
"part of the evaluation of 
adult content across the 
network!' 

Yahoo! has also 
stopped accepting 
banner ads t 
classifieds and 
auction items with 
adult themes and 
promised to more 
aggressively police 
sex-related message 
boards and clubs. 

Never enough 

But conservative 
groups say Yahoo! 


isn't doing enough to keep its 
sites clean, especially its 
GeoCities pages, where users 
can upload any pictures and 
content. Although Yahoo f 
expressly forbids nudity and 
pornography on GeoCities, 
the company doesn't take 
down violators' sites unless 
someone complains directly. 

"They have some hard¬ 
core Weh sites, including 
those that pander themselves 
as child sex and teen sex," 
said Jan LaRue, Senior 
Director of leg^l studies for 
the Family Resear ch Council, 

Yahoo! isn't alone in trying 
to figure out what to do with 
adult content. Lycos recently 
clarified its user agreement 
and is re-evaluating its porn 
policies, said Jeff Strawbridge, 
Director of Customer Service. 
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Yahoo! has deleted adult shopping products and made it 
more difficult fu find sex-related chat rooms 


HIGH FLIERS GET LOGGEO ON 


BRITISH AIRWAYS AND 
Virgin are preparing to sign 
up to a deal which will ailow 
airline passengers to log on 
to the Net during flights. 

The proposed deal will also 
allow passengers to take their 
laptops onboard and log on 
to local radio and TV stations, 
or link directly to their 
offices. BA, Virgin, Lufthansa 


and Singapore Airlines are 
known to he very interested 
En the system and are likely 
to make a decision shortly. 

The idea is expected to be 
launched this year in the US 
on routes between major 
cities, followed by north 
Atlantic routes including 
those to New York and 
London - in 2002, This will 


require a satellite link above 
the Atlantic, which is 
currently being developed, 

A recent business survey 
found that 80 per cent of the 
travelling public considers 
having access to email 
important while flying. 
Furthermore, 71 per cent 
would switch airlines to get 
connected. 


LineOne’s Italian job 
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INTERNET NEWS SNIPPETS 

□ Virgin Mobile and Bush Internet have 
joined force;? to save consumers 
40% on mobile phones and set¬ 
top boxes. The two companies 
claim to have put together a 
complete communications 
package' - an Internet set-top box 
and a mobile for £79.99, which 
saves customer around 40% off 
the two items when sold separately. 


□ BBC Sport will offer digital TV viewers 
access to an interactive version of 
July's Wimbledon tennis tournament. 

As It is the only UK broadcaster to 
offer digital TV services on all 
three major platforms, the 
BBC claims that Its coverage 
of Wimbledon 2001 wilt 
ensure that viewers 
experience "all the excitement 
of being at the Championships, 
without leaving their armchair”. 

U Web site owners who upload sexually 
explicit photos onto the Net will have to 
g 3 in consent of the photos 1 subjects if 
proposed new laws get the go ahead in 
the US. The 
legislation pits itself 
against the 
popularity of viewing 
nude photographs of 
celebrities such as 
pup star Britney 
Spears (pictured) on the Net, 

Li Macromedia (www.macramedia.com) 
has released Director 8,5 Shockwave 
Studio, allowing site developers to 
create 3D-cnhanced Shockwave 
content for the Net. The new studio 
features a new version of the 

Shockwave Multi-user Server 
along with Flash integration and 
the ability to stream RealMedia 
content. The software costs £949 
(iVAT) for new users and £149 
(+VAT) for those upgrading from 
Director 8, 




ITALIAN ISP TISCALI has confirmed it is 
buying free ISP LineOne in a deal worth 
£62.8 million - but users of the ISP are 
unlikely to notice any changes. 

The ISP, which was previously jointly 
owned by BT and United Business Media, has 
been up for sale since the end of last year, 
Tiscali - which also bought the UK arms of 
Liberty Surf and World Online in earlier deals 
- says iL plans an extensive 
investment programme to establish 
itself as one of the UK’s top three ISPs. 

With more than 1.85 million 
registered users, I IneOne was 
revamped in December in a bid to 
target the 30 to 45-year-old age 


group. It featured celebrities including Ruby 
Wax and Joan Collins as online columnists. 

When announcing their decisions to sell, 
BT and UBM said they were proud of what 
the portal had achieved but had decided to 
refocus their businesses, with LineOne no 
longer fitting into their plans. 


Lut\.y 


nE 


□ Software company Serif 

(www.serif.com) is back under British 
ownership in an effort to meet- 
increasing consumer demand for digital 
imag£ editing 
and Web 
publishing tools. 

The company, 
which produces 
packages such 
35 WebPlus and 
3D Plus, has announced a successful 
management buyout of its US and 
European development, marketing, sales 
and fulfilment ope rations and now 
intends to expand its software range 
with three new products later this year. 
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news m trap 


A BRIEF LOOK AT THE MOST HAPPENING 
NEF STORIES FROM AROUND THE GLOBE 

U Online recruitment site ClickAJob 
(wwwxlickajoh xo.uk) is offering job 
seekers the chance to 
search all the UK's top 

PIli^IrA Irih ) job portals with just 
VllUW rWUU J one click. Users of 

the new search engine 
can access over 6U.GQ0 
daily postings from the UK's top job 
portals, and can request email alerts 
with details of suitable vacancies. 


□ The BBC has 
successfully 
launched an 
online holiday 
shopping portal 
for interactive 
TV users. Users 
of the Tele west 
il V service can 
now track down the latest travel 
information and snap up holiday 
bargains through their television 
thanks to the beeb.com site 
(www.beeb.com). The corporation is 
now looking lu add more of its online 
shopping services to I TV. 

□ Employees are coming under fire for 
spending too much time writing emails 
to work colleagues, A new report, 
published by Gartner 
{www.ggrtner.com) has revealed that 
workers spend an average of 49 
minutes each day managing email. The 
study concluded that over a third of 
internal business email is unnecessary, 

3 trend that Gartner describes as 
“occupatioilal spamming". 

□ Net users will soon be able to order a 
vindaloo online, thanks to a national 
curry delivery service on the Web. The 
service, run by Jos hi's Kitchen 

(www.joshiskitchen.com), has set up a 
successful trial in 
Reading and the 
company now intends 
to create 300 food 
preparation centres 
around Britain to 
ensui e extensive 
coverage and speedy delivery. 

□ Virgln.net {www.virgin.net) has closed 
one of rts networks so it can offer flat 
fee unmetered Net access and 
broadband services to its customers in 
the future. People using the old Cable & 
Wireless network will have their 
accounts moved to the ntl network, the 
ISP hopes to provide broadband access 
by the end of the year. 



HPPLE LAUNCHES SECOND IBOOK 


NEW SLIMLINE MAC LAPTOP UNVEILED 


THE LATEST EDI 1I0N of 
Apple’s iBook has been 
launched, promising lo be 
thinner, lighter and cheaper 
than its predecessor. 

The new slimline machine 
comes in four versions, each 
identical in colour and 
appearance but with a choice 
of CD, DVD or CD-RW drive 
for burning music CDs. or a 
Combo' DVD/CD-RW for 
burning CDs and watching 
movies. Support wifi also be 
provided for AirPort, Apple’s 
wireless networking system. 


This allows cable-free 
Internet access. 

The latest model features 
a SGOMhz PowerPC G3 
processor and is just 1,3 
inches thick. It boasts a 12 
inch screen which cart 
show 1,024 by 768 pixels, 
and is stocked with 
64Mb of memory. 

‘ The new iBook 
builds on the success of 
the original iBook and is 
designed to fit todays digital 
lifestyle,” said Apple Chief 
Fxecutive, Steve Jobs. 



If you want further details of 
the new iBook, they arc 
available from 
www.a pplc.com. 


Browsing boom 

THE NUMIBtR OF Rritish homes with Web access 
has now hit 9 million, according to a new study. 

The latest figures from Netvalue (www. netvalue, 
com) show that over 37 per cent of UK households 
now have an Net connection, with the total number 
of home users topping 12 million for the first time. 
The results also show that people are spending 

more time 
online. The 
average is over 
ten days a month 
- the highest ever 
recorded, The 
number of women 
online is also on 
the up, with just 
under 5 million 
females using the 
Net in a month. 



ADD SOUND TO 
YOUR SITE 

XARA ONLINE, THE instant Web site 
creator, has launched a new Audio 
Message ‘module 1 that allows anyone to 
listen to or post audio onto a Web site 
u si tig a computer microphone. 

The feature is one of several modules 
designed to £ plug h into any site regardless 
of the authoring tool being used. No 
downloads are necessary. 

fhe new module lets you quickly create 
high quality audio and then in one snippet 
of code put it 
onto any site. 
See www. 
xaraonline. 
com for a 
demo. 


*ara 


online 


stall attach 


WHICH UK POLITICAL PARTY HAS 
THE FASTEST LOADING WEB SITEY 


virgin, netj^^ 


LIBERAL DEMOCRATS 



Labour’ll' 

www. laOciup. nrg. uh ' 


Number of seconds (fiat 
home pn&e mkes m lond 


Sourcei Ktyoote Systems analysis of Labour.oig.uk, Conscrvativcs.com and Ubdems,org.uk 
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Internet access 
with NO call costs 

24/7 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only £12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0B00 Dial there are NO call charges and there's 
nothing extra to pay.That's right, your monthly subscription covers 
everything! 

What's more, you get lOmb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - ail easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www.0800dialxom 



0800 dial .com 

Unmetered Internet access you can count on 
Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when rois tering far your new account Sm web site for full terms and conditions. Minimum agreement applies, fart 

sign-up online now - immediate account activation 


















Net WATCH 


Chris 
Ellison 
looks at 
the latest 
cases of 
Internet 
injustice 


PRINCETON UNIVERSITY HAS fallen 
victim to copyright protection. In April, 
Edward fellen. Professor of Computer 
Science at Princeton , was prevented from 
presenting a paper. This followed legal 
threats from the Recording Industry 
Association of America (RJAA) and the 
Secure Digital Music Initiative (SDMI). 

In September 2000, the SDMI mounted 
a challenge to crack a ay of four copyright 
protection technologies it had developed, 
the successful challenger would receive a 
reward of $10,000. Felten and his 
colleagues managed to crack all four, but 
withdrew after being required to sign a 
non^disclosure agreement to continue. 
When they came to present their work at 
the conference, the RIAA/SDMI warned 
them that to do so "could subject you and 
your research team to actions under 
the Digital Millennium Copyright 
Act (DMCA) '. 

Felten decided riot to go 
□head with the presentation, 
but added: "We remain 
committed to free speech and to 
the value of scientific debate to our country 
and the world. We believe people benefit 
from learning the truth about the products 
they buy. We will fight for these values, and 
fer the right to publish our paper." 

The DMCA is a major blow to free 
speech. It makes criminals out of those who 
don’t want industry to control how they use 
digital information. By posing the issue as 
one of copyright, organisations like the 
RlAA can do a lot of damage to free 
speech. It's not just academics that lose out 
when freedom of speech is taken away. 


Al Fayed scores Net triumph 


n 


i '<C> 


FOOTBALL CLUB OWNER WINS LEGAL CASE AGAINST CYBERSQUATTERS 

PREMIERSHIP NEWCOMERS FULHAM are 
celebrating victory off the pitch following a 
battle for the domain name fulhamfc.com. 

The name of the football club, 


owned by Mohammed Al Fayed 
(right), had been registered by a 
Central American company in 
1998 with the intention of 
creating an online fun dub F , 
However, no such site 
materialised and a judge at the 
World Intellectual Population 



Organisation (WIPO) has now ruled that the 
respondent, Belize Domain Services had "no 
legitimate interest in the domain name". 

This case follows the growing 
number of football clubs and 
associations contesting the use 
of their trademarks on the Net. 
Recently, Juventus and the 
English Football Association have 
all won WIPO decisions. The 
official Fulham site can be found 
at www.fulhamfc.cQ.uk. 


Jason Robinson C ™ |TY bookmarks 

' THE RUGBY SUPERSTAR TELLS US HOWHF’S TACKLING THE NET... 


Internet Freedom can be contacted at 
cjmp.i ign (ij : 1 n etireedonuMg. The campaign's 
Web site Is at ww\# r netfreedom.org 


How long have 
you been 
browsing the Net? 

I've been online for about 10 
months now. I can't say I 
connected because I'm great with 
computers, but I like the idea that 
there is a lot I can learn at the 
touch of a button, l can also 
check up my weekly column on 
www.te 3 rnt 3 lk.com. 

Did you find It easy to gel 

stoned? 

At first it was a case of trial arid 
error, because I wasn't used to 
computers. But it didn't take long 
to get the world at my fingertips, 

A lot of children know a good 
deal more than I do, though! 

Do you think there should be 
censorship on the Internet? 

Certainly. I think that there arc 3 
lot of bad things on there that are 
too easy to access. All It takes is 
entering the wrong word into a 
search engine and you could be 
into something seedy nr bad. It 


should be monitored, but how do 
you monitor something that sire? 

Have you ever bought anything 
over the Internet? 

No, I haven't. I just don’t know if I 
would he happy to send my 
details over the Internet. I'm 
worried people can get access to 
your financial details, so 1 have 
■drained trom that, 

Is it true England rugby union 
coach Clive Woodward emails 
his players to let them know 
who is in the squad? 

I had heard that used to be the 
case, but since 1 have been 
involved selection has happened 
in a meeting with the players. 

You would rather be told facc-to^ 
face? 

Yeah, you never know what's 
going on even over the phone. 
People can leave messages that 
can be fakes so you have to be 
careful. Sometime you just don't 
quite know what Is going on so it 



Is always 
better face- 
to-face. 

Talking 
about 
phones, 
do you 
use your 
mobile much? 

Yes, I do use it often, and after 
hearing of my inclusion In the 
British Lions squad I don't think it 
will stop ringing! It has occurred 
to me that the higher my profile is 
raised, the more the phone rings. 

Is there any one site that you or 
your children gravitate to? 

Not really, Lhe good thing about 
the Net is its diversity, you can 
find out virtually everything I am 
interested in Christianity, and can 
find out the viewpoints of various 
people. I can go into things for 
the children and print them off. If 
you are thinking about moving 
house you can get the details. You 
can do everything, really. 


De dicated Servers 

Have your own high speed dedicated server with full 
24 hour technical support via email and our freephone 
support line. Your server comes with an easy to use 
web-based interface to manage your sites. You can 
set up unlimited domains, users, and mail accounts. 
We're happy to help you every step of the way! 

www.dotcomavenue.com 
Call Free: 0800 052 4860 



£34.95/Mo 

- Pentium III 600mhz 

- 128Mb SDRAM 

- 15GB Data Transfer 

- Unlimited Domains 

- Unlimited Users 

- Unlimited Tech Support 

- Web Admin Interface 

- Private Nameservers 

- Fully Managed Server 

- Fast 2,5g bps C on necti on 




































Unlimited 

Internet Calls 



EVERY evening & ALL weekend! 






LlNtONfe 


Start surfing 

straight away ! 


With LineOne you can always be sure of 
fast and reliable Internet access. And now, 
with LineOne SurfTime, you can surf and 
email as much as you want, without 
worrying about your phone bill! 
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LineOne Surf rime 

Just pay £9.99 a month and get: 


LMtriHE m* 

kflothhH c4* «: h' V: U- I.t 




LfuUSsu-A» 


TI k> mw tiJtLEafeltiLami 

Ftorenc*. of Vi* m«*n»*uirfbl L rtm * 
HuroV* infnunMm ju*1 *354 on w*» 

Line one *wd ore. 


Unlimited evening and 
weekend Internet calls 


Brnih Arm* i«mf{ «n Hjtpu 
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England captain. H*«e*r Hut»in eewed 
ttmmvwiwtrivHf Fowchw 
» England 1 * (rithtbrt g**t up la fete Q 
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u uh) P.ata, ***** 

I.1K* HJtlJ HWAft 


Peak rate calls just Ip a minute 
(standard BT peak rate 4p) 


• Simply join LineOne, then go to 
www.iineone.net/surftime 





Load the Cover CD 

on the front of this issue 

or call 0800 lit 210 for your 

FREE Internet start-up pack 


Ter ins anti conditions apply. Subject ic availability, ti I line requited, Can be used with BT SurfTime, BT Suit TuyeEhur and BT Talk and 3urt l ogetne r. 
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MOONFRUIT PUT UP FUR SR1E 

ONLINE WEB SITE CREATOR LAYS OFF STAFF AS IT LAUNCHES NEW SOFTWARE 


A NEW VERSION of popular 
online site creation tool, 
Moonfruit, has just launched 
- despite the company's 
announcement that it is up 
for sale. 

Many industry pundils 
were surprised by the,news, 
especially as the site claims to 
be one of the 15 most 
frequently used sites in the 
UK wilh more than 38 million 
page impressions a month. 
The company claims it is not 
in financial trouble and has 
taken the decision to seek a 
merger with a larger company 


8 ioonfruit 

build your siHi 

uka a tour 

Ec.irch 


in order to preserve its 
business in the current 
gloomy dot com climate. 
Plans to make 40 of its 45 
staff redundant, however, 
seem to indicate otherwise. 

Despite the company’s 
problems, it has gone ahead 
With the launch of version 


three of its Web site creator 
The new features include no 
adverts on finished sites, 
20Mb of Web space and 
improved music functionality 
including new jukebox widget. 
There's also more choice 
on page layout - for example, 
the navigation menu can sit 
on the left or the right of the 
screen - while the actual 
page can extend in length and 
have a scroll bar if you want. 
There are also additional 
widgets and content to add to 
your site. For more, see 
www. moonf ru i t. ecu u k. 


Web addresses to shrink 


A LOOK AT THE LATEST INTERNET NEWS 

FROM AROUND THE WORLD 

L. Insurance broker 1st Quote 
(www. 1stquoTeoo.uk) has promised a 
cash refund of up to £25 for online 
customers who switch their home 
Insurance from their bank or building 
society to its service. The scheme 
applies to anyone who uses the site to 
request a quote and then goes on to 
take up a policy worth more than £100. 

□ Virgin Radio (www.virginradio.eo.uk) 
has launched an 
online version of 
its non stop party 
show, Wheels of 
Steel, The show is 
accessible 24- 
hours a day from 
the Virgin Radio site, promising disco 
favourites from the likes of Abba, Kool 
& the Gang, and Right Said Fred. It will 
also feature streaming audio of the on 
air broadcast of the show. 

□ Adobe (www.adobe.com) has launched 
the latest version of its eBook reader, 
allowing people to view digital books 

from the Web. The Adobe 
Acrobat eBook Reader 2.1 
features Cool type font rendering 
technology and a two-page layout 
feature. It also boasts a built-in 


interactive dictionary for looking 
up words at the dick of a mouse button. 



Product: CRX1QU-RP 


meg; £349 ___ 

Contact: vAwsony-cp.com 

RE WRITE THE RULES 

SONY’S LATEST GIZMO allows you to 
copy CDs in the palm of your hand. The 
device is the first ever battery-powered, 
portable CD-R/RW and can easily be 
hooked up to your computer (PC or Mac) 
to record files onto disc. You can then 
chill out to your digital grooves on the 
move with the built-in Audio and MP3 
CD player. 


TYPING LONG WINDED email 
addresses and URLs could 
become 3 thing of the past 
thanks to a new service. 

CommonName (www. 
commonname.com) has 
launched Internet Identity for 
Life, a free service that replaces 
email and Web site addresses with simple 
words or names, chosen by users. 


Price: From £999+VAT 
Contact: www. h i ts chi- softwa re.co. u k 

SECURITY WITH STYLE 

FIGHTING THE WAR against network 
raids, Hitachi's latest notebook PC 
combines hard-hitting security, classy looks 
and speedy performance. The new 
machines feature the services of to ugh-nut 
software Triune!, which is armed with a 
range personal firewall and security utilities* 
The suite contains network access control, 
anti-intrusion, and filtering facilities. 


To send an email, users can 
type a CommonName, like 
'John Smith' into their email 
client rather than the full 
address. To access a Web site, 
visitors need only type the 
site's name such as ’Yahoo', 
into the browser’s address bar. 
The service is compatible with all major 
browsers and email packages. 


Price; TBA 

Contact: WWW.fuji.C0.uk 

FINE RRT 

THE FINEPIX 4800 from Fuji is sensitive. 
In fact, its enhanced sensitivity means you 
can afford to dispense with a flash, even 
in poor lighting conditions. The camera Is 
home to a 4.3 megapixel Super CCD chip 
which, when coupled with the device’s 
improved signal processing means 
crystal-clear snaps can be produced that 
accurately depict nature s true shades. 
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R LEGRL WRY TO DISTRIBUTE YOUR MP3 MUSIC 


WRAPTECH HAS 
INTRODUCED a method for 
musicians to upload their 
music to the Web, without 
the fear of Napster-style 
widespread theft. The 
Sound wrap scheme 
(www.soundwrap.com) is 
claimed to be the first 
complete Digital Rights 
Management solution that 
allows legal and secure 
distribution of MP3 files. 
Based on the patented 
Wraptech file encoding 
method, Soundwrap allows 
music makers to register 
their song with the service, 
shrinkwrapping it in the 


process. Anyone 
downloading the song will 
only be able to hear a pre¬ 
determined section, before 
being asked to purchase the 
full version. 

Payment functionality is 
included within the 
Sound wrapped 
MP3 to ease the 
strain of 
put chasing. No 
additional 
download is 
required, for the 
user will already 
have the full 
version, and 
paying for the 


song merely 'unlocks' if, 
interestingly, the makers of 
Soundwrap also maintain that 
the encryption method works 
on hard drive serial numbers, 
preventing people from 
copying files from computer 
to computer. 




PRICES FHLL IN DEEP BUIEYONDER 


f ELEWEST HAS SLASHED the price of its 
super-fast, always-on broadband Internet 
sen/ice, Blueyonder (www,blueyondenco.uk). 
The monthly rate for the high speed 
connection will be reduced to £25 for new 
customers who also take out Telewest's 
additional residential sen/ices. Those who sign 
up to Blueyonder alone will continue to pay the 
standard price of £33 per month, while the 
£50 connection fee will remain the same. 


Existing Blueyonder will also be able to take 
advantage of the reduced rates if they 
subscribe to the additional Telewest services. 
Tins latest changes by the cable oper ator are 
likely to put pressure on RT to slash its 
broadband prices, the telecoms giant currently 
charges users of its ADSL service £40 a 
month. The telecom regulator, Oftel, claimed in 
January that this monthly rate was among the 
highest in the world. 


news in trap 


A LOOK AT THE LATEST INTERNET NEWS 

FROM AROUND THEWORLD 

□ Handspring (www.ti3adspring.co.uk) has 
cut the price of its most popular 
handheld computers. 

Prices for the infinite ly 
expandable, pocket- 
si/eri Visor Deluxe have 
been dropped from 
£199 to £169. The 
handhold lels you 
instantly turn an 
organiser into a music player, voice 
recorder or even a digital camera 
through Its Springboard expansion slot 

□ Dud ding Flash animators are being 
given the chance to see their 
work on TV and the Web. 
Cartoon Network has 
launched its Online 
Animation Awards 

{www. Cartoon Network.co.uk/Awards) 
and is offering prize money worth 
£10,000 plus guaranteed screenings 
on the smalt screen tor the top entry. 

□ Micros oils new operating system, 
Windows XP, will be released on 25 
October, Nevei one to hype products. 
Bill Gates says the product will deliver H a 
new standard in power, 
reliability, security and 
simplicity” The operating 
system will contain new features such as 
a pei serialised 
welcome screen. 



Product: SeariMaker 4600 
Price: £117 


Contact: www.microtekeurope.com 

SKILLED SCANNING 

SENDING PHOTOGRAPHS OF your 
exploits to friends and family is easy 
thanks to today's crop of scanners. The 
4600 comes but id led with Ulead Photo 
Exploiei software, for effortless uploading 
to the Web, With an output resolution of 
1200x2400 dpi, this latest ScanMaker 
delivers crisp images even when you're 
enlarging to mammoth proportions. 


Product; eXpa n i u m E X P4 01 

Price: TBA __ 

Contact: www. expani u m. phi I ips .coin 


Product: Amigo PD-600C 


Ptice: £399.99 +VAT 


TINY TUNES 


PHILIPS HAS JOIN ED llie minimalist- 
revolution by announcing the world's 
smallest MP3-CD player Squaring up at a 
teeny 8cm, the device lets you play CDs 
with up to three hours of compressed 
digital audio. Your musical pleasure 
shouldn't be affected by bumpy journeys 
either, as the eXpanium contains a 100- 
secotid music buffer. 


Contact: www. peri pheraico rnerxo.uk 

NO STRINGS ATTACHED 

THE NEW WIRELESS Internet-ready 
Amigo says 'adios' to miles of cable and 
becomes the wodd's first PDA to boast a 
PCMCIA type II slot which, when 
combined with a GSM or GPRS PC card, 
lets you browse the Web, trade emails 
and even make mobile phone calls. 
Powered by a 2G6Mhz Intel processor, 
the device includes a colour screen. 


Mumim 
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Take a break with the Wfeh 

BLOW AWAY THE COBWEBS WITH A SHORT BREAK TO ONE OF BRITAIN'S VERY OWN HOT SPOTS THANKS TO 
THE BEVVY OF TRAVEL RESOURCES AVAILABLE ONLINE 



I f you Ye finding that your free time is 
being taken up by weekend-long spring 
cleaning sessions or car washing 
marathons, maybe It's about time you 
had a break from the mundane routine. 
As the weather starts to perk up (we 
hope) it's a great time to make up a 
packed lunch, slip your shades on and 
head off for a bit of fun on a relaxing jaunt. 

in order to set you on your meny way, 
the Net can hefp you plan and organise your 
trip so ail you have to worry about is having 
a good time. So whether it's a brig weekend 
in the countryside, foot and mouth 
permitting of course, or just a day-long city 
break, the Internet can help you sort out 
where to go, how to get there and what to 
do once you arrive, 

Choosing a retreat 

While the old-fashioned trick of closing your 
eyes and sticking a pin in a map can be an 
exciting way to decide where to go, you’ll 
probably end up somewhere a lot more 
pleasant if you put your faith in the Internet. 

A good general place to start planning any 
trip you make within our own fair Isle is Visit 


Britain (www.visitbrltaln.com). which is the 
official site of the British Tourist Authority. It 
contains enough ideas about places to visit, 
upcoming events, and activities to gel even 
the most wet I-travel fed person worked up 
about the UK's rich tapestry of sights and 
sounds. The UK Travel Guide 
(www.ukguide.org) can also help you kick* 
start your adventure as it contains an A-Z 
guide full of tips on accommodation, 
sightseeing and motoring. 

If ft's a cultural break that you’re after, it’s 
worth checking out what’s going on in the 
big smoke, and Virtual London (www. virtual- 
london.com) wifi lead you by the hand on 
an online tour of its famous streets. 

However, if you don’t far icy the hubbub of 
the capital then a fairly comprehensive guide 
to finding the best landmarks in England's 
urban and rural districts is available from the 
Local Government Web index (www. 
ou Itwood. co m/lo ca Igov/e ngla nd, h tm}. 

If you long to be by the seaside then you 
could do worse than have a look at the 
Good Beach Guide 

(www.goodbeachguidexo.uk) which is run 
by the Marine Conservation Society. The site 
contains reviews of Britain's 
cleanest coastlines and is 
searchable by region, meaning 
you can hit the surf without 
running the risk of swallowing 
any nasty organisms. 


Getting there 

Once you've chosen where 
you're going, you’ll obviousfy 
need to navigate Britain's 
perilous transport system, this is 
made easier thanks to the wealth 
of useful materials available 
online. Motorists can plan their 
routes down to the last detail 
with services such as Street Map 
(www.streetmap.eo.uk) or 
MultiMap (www.multimapxomX 
which gives directions to any UK 
destination from a start point. 



; Take a sneaky peak at Britain's top attractions and pick up 
\ hofiday ideas horn Visit Britain 

If you decide to lake the more 
picturesque r oute by hopping on the train, 
it's probably best to check timetables, delays 
and fares before you leave on Railtrack's site 
(www.railtrack.co.uk). Alternativefy. if you 
fancy a trip on the EuroStar, or even a cheap 
cruise to visit our European neighbours, you 
can pick up some bargain crossings to 
France from Euro Drive 
(www.eurodrivexo.uk). 

Before you leave though, like any boy 
scout worth his salt, it s important to be 
prepared for anything and that includes 
being ready the chance of a monsoon-like 
deluge. Get updated with the BBC's weather 
service (www.bbcxo.uk/weather) and don't 
forget to pack the brolly. 

Arranging a place to stay 

The Net can be used to track down 
somewhere to lay your weary head for the 
I night and helps you find accommodation 
that Is best suited to you, whatever your 
comfort requirements or travel budget might 
be. The AA provides details of over 800 UK 
hotels on its site at www.theaa.co.uk/hoteis. 
You can perform a tailor -made search for 
accommodation based on the area you are 
travelling to and the price range you re 
looking for. You can then check out the 
facilities that are available at all the 
establishments and view the AA’s own rating 
i of the food quality. Tucked Up .com 
(www.cuckedupxom) is another useful 
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Alton Towers 

www.altontGwersxG.uk 

Whiten those knuckles with an interactive 

tour of the park. 

National Trust 

www. n ati o na Itru stxo. u k 

Information on over 300 venues. 



accommodation resource and contains a stock 
pile of information on over 1 >400 Bed and 
Breakfasts throughout the land. The site allows 
you lo book online once you have chosen a 
suitable place to bunk for the night 
Alternatively, if your idea of a good break is a 
countryside frolic a la Barbara Windsor and 
Kenneth Williams, then why not plan a trip with 
Camping and Caravanning UK 
(http://cam pi ng. u k-d i recto ry.co m)? The 
organisation provides a meaty database of 
British camp sites and also offers details of 
caravans for sale and a handy director of 
equipment retailers. 



Tucked tip helps you ftod a place to get 3 relaxing lofty winks in the setting 
of your choice 


Canal Junction 

www. c a n a f j u n ction x o. tik 

Useful guide to exploring Britain’s waterways. 

UK Biking 
www.bfkinguk.net 

Outlines all the hot spots tor having fun on 
two wheels. 

UK Climbing 
www.ukclimbmg.com 

Comprehensive guide to scaling some of 
Britain's craggy peaks. 

Lastminutexom 
www. la stm i n ute. co m 

The experiences' section of the popular site 
offers special deals. 

Go Ireland 
www.goireland.fe 

Handy resource for getting around Ireland. 

Legoland Windsor 

www.legoland.co.uk 

Book tickets through the Web site. 

R5PB 

www.rspb.co.uk 

Features a searchable database of some of 
Britain's best bird watching haunts. 

Zoos UK 

www.zoos.50megs.com 

Information on all of Britain's major zoos and 

wildlife parks, including opening times. 


Getting to the hotspots with MtltiMap 


Online maps 

TRYING TO FIND the 
quickest path to get to 
where you're going can 
be tricky if you just rely 
on Ordinance Survey 
maps and road signs. 
Multimap.com can take 
away this bother and give 
you precise directions on 
the speediest way from A 
to R and will even tell you 
how long the journey is 
likely lo lake. 



Firstly, enter the Mips, and directions' area 
of the site at www.miiitim.ip.com ifkI dick 
on the 'Directions' lab. Now type in (tie 
name, postcode or address of both your 
sterling, point and destination. 



You will be asked to confirm each location, 
which you can do by didcing each of the 
'Verily address' buttons. Now enter the time 
you wish to depart at and click the 'Get 
directions" button. 



You should now be presenter! with a map and 
instructions for each stage of the journey 
.ahead. By opting for the while icon next each 
step, you can then access a detailed street 
map of the area. 
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TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A 


backchat 


YOUR LETTERS ANSWERED 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


competition winners 


Congrats to the five lucky winners ol our 
issue 53 competition to win a Microtek 
scanner. They are N Loriaux, S Walts, 
Brian Goodwin, Miss Urn and Anthony 
Murray. 

Meanwhile, John Witchard and C 
Hey wood will each be receiving a copy of 
Dreamweaver 4/Fireworks 4 Studio 
shortly after winning Practical Internet 
issue 52 r s reader survey draw. 

Hearty congratulations to you all! 


Letter of the month 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



Letter of the month 


Your free book 
saved me! 

I'm not usually one to write to 
magazines, nor am I one to 
buy magazines simply because 
of the goodies attached to their 
covers. Indeed, this was the 
case when I bought issue 53 of 
Prscticsl Internet I bought 
your magajine tor the first time 
because of its great content 
and interesting articles. 

The issue was sporting a 
free handbook. Fixed!, for 
easing Net problems, "No", i 
said to myself, ''great CD but 
I’ve not had any problems with 
Internet connections so 
probably won’t use it." 

It was tossed to the back of 
my drawer. But, bugger me, 
within four hours a message 
popped up on my PC ' modem 
not detected .switched off or 
not installed properly.’ 1 

After 45 minutes of 
tinkering I hadn’t solved the 
problem so I thought to myself 
“Oh jeez, where’s that book?” 
l-ive minutes later, after reading 
your helpful advice (remove 
modem and let Windows 
redded it) I whs back up and 
running again. 

And that’s not all - 
my 

connection 
speed has 
gone up from 
33,600bps to 
49,333bps. 

That was £3.99 
very well spent. 

Many thanks. 

I’m off for some 
swift surfin' 

Richard Gardner 

Result! You 
weren't alone in 
finding that book 
useful, Richard, 

Keep reading and 
your free Webcam 
is on its way. 


Emailing a 

cv 

Thanks for your 
article. Find a 
New Job Online 
(issue 53. 

Procticjl Internet). 

You recommend 
that job applicants 
send their C\& in 
Rich Text Formal, 
but Tve a better 
idea. Its possible 
to send your 
CV, including a 
photo, as an 
HTML email. 

The trick is to 
build the CV as a 
simple Web page. 

Scan a photo of 
yourself and save 
it as a GIF or JPEG, 

Centre this at the 
top of the page. 

Place your text in simple tables 
and centre them as well. Select 
all and copy. Paste into your 
mail message. The recipient 
opens his mail to find your 
photo and CV integrated in the 
message pane, rather than 
being sent as an attachment. 

It looks good and prints 
perfectly. You 
even have the 
chance to edit 
il before 
hitting the 
’Send’ button. 

So what's 
the catch? 
Well, il 
works only 
in Netscape 
- Outlook 
Express 
wont 
support 
cut and 
paste 
HTML I 
haven’t 
tried it 


programs but readers are 
welcome to have a go, 

David MKicty 

Since not all Web users use 
email programs that can 
recognise HTML, your 
potential employer might see 
your message as a page of 
ugly source code rather than 
neatly designed text and 
images. We'd recommend you 
send your CV as a text 
document and provide a link 
to a Web site displaying your 
photo and other information. 
It's better to be safe. 

Teach yourself a 
lesson 

Issue 53 of Practical internet 
was excellent, but can I point 
out an omission in your 
Inspiration' feature about 
finding a new Job online? 

The sites mentioned were 
the big ones that always rank 
highly on sear ch engines like 
Fish4jobs and Monster , I bet 
your researchers never looked 
at clench (www.eteaeh.corn), a 




You fan email your CV as an HTML document like 
thl$ r but raw text messages arc safer 

\ 
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Finding a new Job i$ 3 doddle with the Net - as we showed you in issue 53 


teacher recruitment site that 
offers much more than just jobs ; 
for teachers. It s an excellent 
new resource that also has fun, 
informative forums, a UK 
educational search engine, 
resources and a large team of 
people who run it. Don’t take 
my word, have a look,,, 

Johan Dc Sfivs 

A great site for teachers 
everywhere, Johan, Well write 
"Must include eteach.com in all 
future job seeking features’ 50 
times and stay late to make up 
for its omission! 

Award winning stuff j 

1 wanted to thank you for 
publishing the article 'Win 
Awards for your site!’ in issue 
53 of Practical Internet 
I am sure that those who 
offer award programs, 
r eprdless of where they live in 
this global community, will 
appreciate it, as well as 
Webmasters who are seeking 
recognition for their site. People I 


would be amazed at how many 
hours the dedicated award 
program owners spend in 
reviewing sites. 

Award Sites! 

(www.awardsites.com) was 

developed to establish 
standards and to assist those 
interested in having their sites 
acknowledged. Moreover, it has 
continued this intent into other 
areas. You can visit 
www.a ward sites .com/ 
informatiou.htm for a detailed 
purpose statement. 

David Bancroft, Owner, Award Sites! 

Thanks, David. Sad though it 
is, many sites still put far too 
much emphasis on the 
quantity of content they offer, 
rather than the quality of it So 
Web award schemes like yours 
that separate the good from 
the not-so-good are welcome 
indeed. 

Spread the word... 

I wonder if you'd consider 
mentioning my protest song 


We told you how to win heaps of Web site awards in Aprils issue of Practical 
Internet. You can order a back issue by fitting out the form on page 177 


0 




CONNECT Telephone 

TWEN TY FME 

■■HUH a null 


OVERVIEW £ SERVICES f RESELLING Mi. 1 



Goodbye to another unmetered ISP, L'onnectZS has gone bust 


Can’t connect with 
Connect25 

\ have been using the unmetered 
service provider Connects5 
(www.connect25.co,uk) since last 
October without too much trouble. 

Last week, though, I received a 
letter from them telling me the 
service was being "upgraded 1 and 
that I would need to download and 
connect through some new 
Connection Manager Software. They 
also said that the service would 
include a sponsorship window 
featuring a leading search engine. 

The existing freephone number 
would be discontinued and the 
software would use an encrypted, 
new freephone number I followed 
the instructions, but found that I 
couldn't connect. For the next five 
days I emailed, faxed and phoned 
Connect25 non-stop but never 
received a response. 

The phone numbers were 
constantly engaged and because Bl 
is unable Lo monitor either 0800 
numbers or 0702 numbers, it is 
impossible to tell if the phone is off 
the hook. I contacted the Leicester 
Chamber of Commerce who advised 
me that they had been told by 
someone other than Connect5 that 
Connect23 were F on the move! Since 


installing the Connection Manager 
software, the ISP's site now shows a 
link to NameZero (a domain name 
company) and an offer to remove the 
advertising if you sign up with them. 

Although t persona fly haven't lost 
money, I would really like to know if 
Connect25 are still alive. On an 
altruistic note, the site implies they’re 
still up and running and taking 
money in advance. 

I would really appreciate it if you 
would look into the situation and let 
me know if you can contact them 
and whether i should slat! looking for 
a new ISP. 

Bern Easterford 

Sadly, Bern, this ISP has followed a 
long line of unmetered ISPs that 
have gone out of business. The 
service originally offered unmetered 
access for just £ 25/year but had 
raised its price to £12.95/month 
during Its final days. Leicester 
Trading Standards says anyone who 
is owed money should contact the 
receivers at Efwelf Watchorn & 
Saxton, 109 Swan Street, Leicester, 
LEI2 7NN. 

Ear ache from the wife! 

i have just spent half an hour on what 
I think could easily be the worst site 
on the Web. t'm talking about © 
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WEB WHTCHDOG 



^5 Freemans,com, the big name 
in catalogues. 

The site is so slow you could 
almost make the clothes in the 
time it takes to change pages. The 
gpods that are on there appear to 
have been selected simply 
because they are the most 
expensive, My wife simply wanted 
a couple of pairs of trousers that 
had caught her eye in their 
catalogue, which encouraged her 
to visit the site and buy online. 

My wife has never been a great 
fan of the Net so imagine my 
disappointment when she sat 
down and logged on to the site, 
only to find it is so poor. This 
experience had led to me getting a 
fair bit of ear ache - I've always 
enthused to her about how good 
the Net is! 

Please warn the rest of my 
fellow Practical Internet readers 
about avoiding this site until they 


get a decent Web design company 
to sort It out. 

David Patterson 

Web Watchdog growled at 
Nichole Herbert, head of 
eCommerce at Freemans.com, 
j who replied: ‘‘On the date that 
Mr Patterson was accessing 
Freemansxom, we did have 
some severe connectivity issues 
which we hope are now resolved, 
This may be the reason for his 
I issue with the site. 

"I regret that Mr Patterson and 
his wife had such a bad 
experience online. If they were 
struggling for whatever reason, 
we have a 24-hour customer 
hotline where the customer 
advisor could have taken the 
order or guided them through 
the site. I am surprised that Mr 
and Mrs Patterson couldn’t find 
the trousers they were looking 
for as we have a new search 

facility online where 
his wife could have 
just entered the item 
number from the 
catalogue. As for 
presenting the most 
expensive items 
within each section 
we show the best 
sellers - these are 
what the customers 
are buying in the 
range not us trying to 
’self certain items w 



They may not be beaten in fashion, but the Patterson's certainly 
think other sites beat Freemans for speed! 


LEGAL HID 


RICHARD COHEN, CO-FOUNDER 
OF THE DESKTOP LAWYER 


(WWW. D ESKTO PLAW YER. N ET), 

ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FRFF 


Fmall us at watchdog.^'paragon eo.uk 


with the subject 'Legal Aid' and we will 


lor'WJird yuur question on to Richard 



Sex shocker 

It seems that the only way to earn 
money on the Internet is by setting 
up an adult site. That s why Cm 
considering launching my own, 1 
wouldn't be offering any explicit 
material, just glamour pictures, 

I've already bought an excellent 
URL and a friend suggested I sign 
up with a US Web hosting 
company to avoid any UK legal 
issues. Would this put me in the 
deal legally? 

Mike Lamb 

SINCE YOU WILL be uploading 
content from the United Kingdom 
for downloading in the United 
Kingdom, you are obliged to 
observe the obscenity laws. The 



Use your foot and mouth ro llg and jlw to 
Charlotte s song 

/f\ abo ut th e cu rrent Foot and 
^ Mouth crisis in England? 
Without the use of MP3 and the 
Internet, I couldn't spread it 
anywhere near as quickly or 
efficiently as I have, 

IL can be downloaded free of 
charge from 

http://artists, mp3s.com/arti5t_ 
song/1455/1455GS9.html. 

It has already been awarded the 
title of ‘MP3 folk song of the week' 
at About.com. 

Charlotte Peters Rock 

A truly moo-ving song, Charlotte. 
Thanks for that 


Web sites because of the loss of 
revenue from banner advertising 
and the dot corn downturn. 

Do you think this is the 
beginning of a downward trend? A 
good free host I've found is 50 
Megs (www.50megs.com) but it 
only allows you 1Gb of bandwidth 
per month. 

They do give you the choice of 
paying to remove the banner ads, 
though, and extra bandwidth up to 
10Gb a month. You can also 
change the name severs which is 
handy as it s better than 
forwarding. 1 think they are the 
only free service to allow this, 

Richard SS 


Vanishing into (Web) 
space 

Tve noticed over the past six 
months that free Web servers like 
FortuneCity are starting to delete 


Unfortunately many free Web 
hosting services are indeed either 
shutting down or asking users to 
pay as they feel the financial 
pinch. One alternative is to sign 
up to a free ISP such as LineOne 


law prohibits you from displaying 
materia! likely to deprave and 
corrupt, IL makes no 
difference where 
you’re hosted. 

If you are hosted 
in the US and you 
are recording derails 
of your users, you will be 
exporting their personal 
information outside the EU. The 
eighth principle of data 
protection requires you to have 
an adequate level of protection 
for the rights and freedoms of 
those you hold information. 
Before you enter a commitment, 
you must ensure that there's a 
'safe harbour agreement'. 



Since you will be selling into 
the UK, you wilt be obliged to 

observe the Distance 
Selling Regulations. 
The Regulations set 
out very specific 
requirements and 
include a need to give a 
cooling off period. It may be 
possihle to avoid the need to 
give a cooling off period 
where a service has begun 
by agreement. 

In selecting pictures and 
text* you must avoid 
infringing other peoples' 
copyright. It can be a 
criminal offence where there 
is an intention to profit. 
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(wwwJineone.net) and use the free 
Web space that comes with its 
accounts. See our tutorial on pages 
74-7$ of this issue for more. 

Get on your bike... 

Through your letters pages, Practical 
internet has been asking Web site¬ 
owning readers to share the time that 
it's taken to get listed on search 
engines. There have been some 
pretty speedy submissions so far, but 
I think our story rivals them all. 

We launched our online bicyde 
shop (www.bicydenet.co.uk) in 
November 1999.1 recall it was a 
Saturday and that we had finally 
prepared our catalogue software. So 
we uploaded, not anticipating any 
response from our site for at least a 
week or two. Imagine our surprise 
when - within the hour - we 
downloaded our very firet or der. This 
turned out to be a chap who was 
looking for a bike for his son as a 
birthday present. 

With this we thought we would 
have hundreds of orders poi day. Yet 
it was a couple of days before the 
next ones started to appear - and 
our expectations accordingly reset I 

Peter Burton 

Now thal f s impressive, Peter. Pedal 
power wins the day! 

Never miss phone calls 

Recently, you had a queiy from 
leader M Doyie (Badkchat, Practical 
internet issue S3) about a little 
gadget that plugs into your modem 
and phone line to alert you when an 
incoming call arrives. 

The product you referred to 
Online Call Manager - may work 
okay, but there is a better gadget 
called Internet Alert that can be 
found in Innovations catalogues 
(amongst others). 


www.bicyclenetuco.uk fntei shop 


'etcydaiwt 
fBtitlvH 
award 

Prariud ltn«i Initude; Fuji, [land Hutkr, F-auito I open, Barracuda, Haro, Loncept, Falcon, Blltlth 
E«yl>, Ullivirtdl, Enmidk, fuldruy trailer buyyiri slid mltra tlApteri I! 

» Pjrthw* Ohlina, «sy anti convenient. Approved sseura credit card tfanaaetien* 

« 'M\ bicycles ere covered with full wirnnty supported by the manufacturer 
9 Each month wi have 'feature' products., saving you even more £££1s - review our prices 
against your local bike shop and sea the difference! 

■ Don't out an discounts ft offer? - Jain nur marling list 
_■ Op#n 2+ hour* per day, 7 days per weak Every day Hi_ 


Fast four working day UK mainland delivery WWW bicyclcnet CO tik 


Think you can upload your site onto the Net and get orders the same day? This site did! 





This little gizmo works using BT's 
Coll Minder and costs £29. When a 
call comes in, it beeps and flashes a 
light for 15 seconds. You may then 
pick up the phone - at which point 
the modem is disabled - or you can 
ignore the call and carry on browsing 
then use Call Minder in the normal 
way. It's on sale at GUS 
(www.gus.co.uk). 

Malcolm Langley 

Good advice, Malcolm, Thanks for 
reminding us about this product 
which was tested in Practical 
internet issue 46 (October 2000). 


A11 a c ft m e n 
the mam 


Britain's cows have been in the 
news a lot lately and going by 
this email attachment which is 
currently doing the rounds, its 
time to give the bovines a 
break! Thanks to Lisa Jenkins of 
Manchester for sending it in, 

& T* 

T 'ft f 1 

Received a quirky or funny email 
attachment? Send it to ph§pwagon,c o .uk 
ikltb the subject ! Attachment of the month’ 
and wo lf feature, it here 


Call us 


on 


0800 074 7581 


or visit our web site at 
www.ghoulnet.com 

BusinessWeb Hosting from 


£0 


5 


per year 


Domain Nam e s Registration 



£ 03 * 


9B9I5 


01915 


2 yearn 

inc-vat 


per year 
inn, vat 


S©rv e r co-location from 


£ 




axe. vat 


Full E-comm e rce solution from 


£ 0 


5 


P+* month 

axe- vat 


Credit card Processing Facilities 


W e b Design Services from 




com 


www - Ghoulnet^ 

iiNTCRMET 8ERVICF.5 

HHBH 

Sales; 0300 074 7531 Technical: 0345 3452412 
Fax: 0845 3452413 Email; salesgghoulnet.com 
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Instant messaging is used by 
millions of Web users every day 
to stay in touch with family and 
friends, James Thornton 
discovers why it’s become such 
a huge online phenomenon 



All the software 

men finned in Ihis 

feature Is on this 
month's Practical 
In tan ie J CD. 



attering on the Net has undergone 
something of a revolution over the 
last few years. Riding on the hack of 
the popular email and online chat 
services, Instant Messaging (l M) has 
blossomed into the easiest way for 
people to engage in a t&te-adete on their PC 
Early services such as ICQ pioneered a form 
of real-time text messaging that allowed people 
to communicate instantly with anyone in the 


world without running up monstrous phone 
hilts on long distance calls. Recently, the 
popularity of services such as the AGL and 
MSN instant messengers has spawned a whole 
gamut of programs. Most of the services work 
on the same principle. You first install the 
software, then chose a unique username and 
password to initialise the messenger The 
program will then make itself comfortable on 
your desktop and will proceed to load itself up 


every time you switch on your machine. 

Names of friends can then be added to a 
personal database, or buddy list' as it is often 
branded in IM lingo. After this, you can find 
out whenever any of these buddies are online 
and start exchanging some chit chat with them. 

Count the pennies 

There is no doubt that instant messengers are 
a great way to speak to people. They are 
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Messenger, for example, you will not be able 
to send messages to friends who are with 
MSN or ICQ. Because of this, probably the 
best reason for plumping for a certain 
messenger is if you know a lot of people who 
use the same one. 

While all the messengers give you the same 
basic instant communication fix, they vary in 
style and in the extra features that they offer. 
We've had a look at the four most popular 
instant messengers to give you the low-down 
on how they shape rip. You can then 
i| check them out for yourself along 

with four other great free 
a instant messengers on 
I this month's cover CD. 

__%. pick the one that 

\ suits you and start 
; x. messaging! 


cheaper than phone calls, quicker than emails 
and more private than Internet chat services. 
However, it f s always important for you to 
chose the right one as despite the best efforts 
of some of the providers, there is currently 
little Integration between the various 
services. This means that if 
you sign up to AOL 

x. Instant 


UncOne's Instant Messenger feU you take 
part in mat time group chats as wett as owe 
on one conversations 


ICQ, or 7 seek 
you 1 , was one of 
the first services 
to provide live 
messaging facilities 
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° MSN Messenger 

NEVER ONE TO miss out on the latest Web 
trends, Microsoft launched its messaging 
service in an effort to keep up with AOL and 
ICQ, and since then has seen the number of 
users rocket to dizzying levels. 

The service is free but you must have an 
MSN Passport or Hotmail account before you 
can sign up for it. Once installed, the progr am 
will sit in the bottom right-hand corner of 
your desktop and will open itself every time 
you log onto your machine, letting you know 
which of your pals are online. 



The service is very- simple to pick up and 
contains several functions to make your 
conversations flow smoothly. For starters, 
there's a typing indicator which lets you know 
when your friend is writing a message, 
meaning you’ll never interrupt each other or 
cut someone off in their prime. MSN 
Messenger features rich customisation, 
allowing you to spruce up your messages by 
changing the font size, colours or adding 
sounds and emoticons. These tiny images can 
be used to add a personal touch and can 
convey anything from a thumbs-up to a kiss. 

Instant exchange 

While the service may not look as slick as its 
counterparts, it does boast the unique ability 
to give you instant notification of email in 
your Hotmail account Because of this, and its 
close integration with Outlook Express, MSN 
Messenger is great for keeping your finger on 
the pulse of your incoming communications. 

If yon are a popular character then it's quite 
likely that you'll experience one of the 



Messenger’s weak points. There is no 
function for organising your buddy list into 
folders so it can get tricky to manage a huge 
list of contacts. Also, the service only 
facilitates up to five people talking at a time. 
Having said this though, MSN Messenger 
stands up well as a simple utility for keeping 
in touch, even if it lacks some of the visual 
flair and features of other messaging services. 


MSN's three steps to instant messaging heaven mentis you can 
be chatting with online friends within minutes of signing up 


AOL Instant Messenger (AIM) 


AOL BOASTS OVER 85 million users or its 
messaging service and part of the reason 
for this must go down to its ease of use. 
Once you have installed the software, it’s 
simply a case of choosing a screen name 
(or your AOL username) and entering your 
email address. When installed, you can set 
AIM to load up every time you swilcli on 
your machine. 

There is much more to the message 
service than just exchanging witty remarks 
with friends, AIM is packed with lots of 
useful add-ons such as a news ticker which 
flashes up ail the latest headlines and 
showbiz gossip while you're signed on. The 
service also features a voice chat facility 
where you can hook up a microphone and 
talk to your online buddies. The sound 
quality Is excellent and allows several 
people to enter into a tele-conference style 
discussion. Organising your contacts is 
made easy thanks to AIM's Buddy list' 
which lets you arrange screen names into 
folders based on categories such as 
friends, family or co-workers, You can even 
add customised icons to chums' names so 


that when 
they sign in 
you know 
exactly who is 
online. Once 
chatting you 
can let people 
know what 
sort of mood 
you're in by 
choosing one 
of the many 
cartoon facial 
expression 
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AIM offers users the chance to challenge friends to an online 
gaming session 


AOL s instant messenger contains 
a handy facility for adding digital 
images to your messages 


icons to send along with your message. 

Share and share alike 

If you've discovered a tantalising bit of 
software or want someone to hear your 
favourite MP3 track, you can take 
advantage of the file transfer facility which 
Jets you send and receive files, pictures and 
sounds provided you accept the transfer. 

This bonanza of features makes AOL's 
Instant Messenger a great place to pass the 
time of day and have fun at the same lime. 


AIM would be the most splendid 
messenger ever were it not for a couple of 
minor quirks. Firstly, the facility for adding 
to your buddy list is very cumbersome In 
order to add one of your AIM-using pals to 
your list you need to know their screen 
name. Jf you don't know it then yon can 
end up entering a whole load of 
information on the service's not-so-magical 
search wizard just to find them. Another 
slight annoyance is the fact that you can't 
send messages to people who are offline. 
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Your contact list 

If they have an MSN amount. Messenger adds 
your friend to the contact list. To send this 
person a message, doubls'Click their name from 
the Contacts List. The instant Message window 
wifi appear. Type in a message and dick 'Send'. 


n Get your passport 

If you're not a Hotmail user, you need to sign up 
for a Microsoft Passport account. Go to www. 
possport.com and dick the ‘sign up 3 button and 
follow the o re screen instructions. You will be 
issued wiih a sign-in name and password. 
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Your buddies 

The opening screen is where you see your 
buddies. To add people to your list, click the 
‘Add’ button and then select the 'By C-maEi 
Address Or Sign-In Name’ radio button and 
type the person's Hotmail email yddress. 


Extra options 

Any response from your buddy will appear in 
the top pail of the window, You can spice up the 
look of your messages by changing the text, 
fonl and colour of your words. Select Options' 
from (he Tools menu. Now use the Personal tab. 


Emote yourself 

Emoticons can be added by typing a code in 
the message window, A list of emoticons and 
codes is available from ihe Messenger Help 
system. Select 'Help' followed by Help Topics 
and type 'emoticons' in the search box. 


Install the software 

Install the Miessenger software from this 
month 's cover CO. A wizard will appear where 
you enter your sign -in name, password and 
then click 'Finish' Messenger can now be 
accessed by clicking Stan' then Programs! 


AaBbYyZz 


ii . . ~ 

JRSri? M***enti»r Sefytc# 

PI(tQ.no Type your CDruacV b comptals »-mnil nrfdioci; 

&Arrtpb ri &rI ^ 3®(l Citnv, 1 cum 
mynome <5 m 6u .corn 
2 vampi0(3pas =-pur -ion 


ICQ 

ICQ (PRONOUNCED “I SEEK YOU’) BILLS 
itself ay tfie world's largest Internet online 
community and boasts nearly 100 million 
users from across the globe. The free instant 
messaging service Is by far the most feature - 
rich service around and lets you do much 
more than simply exchanging quick 
messages. It a Hows you to transfer files, play 
online games with friends, and even make 



ICQ comes with 3 global search directory to help you track 
down your chums 


voice calls to any phone or PC 
around the world from your 
computer An advantage ICQ 
has over other instant 
messengers is the fact that you 
can post messages to people 
even if they’re offline at the 
time. The message is simply 
delivered to your friend’s ICQ 
mailbox to wait for them when 
they do go online. 

Global friends 

If you only have a few online 
companions, the service is 
brilliant for making new friends 
because of the huge number 
of users. Another boon is its 


olLr 

■■HIT 

WflfciKnc' 

jy^Cbnvic ESlEiitfi ^(KUrwfci 


^ 1 

Game* ■ 

■ 5 

msc ] 

Q«Ufr« 

£*! Shew* 1 ft JL 

® Ofbfcte F i|g 

(Jmom se m 

- tow & -J 

■TOP | 

imiKinr | 

to* j 


■SftfcpfctfG | 

N it n Lilt 

f) Vwu W 

--Otfllfl* f]> 

spuifc | 

THtWlArtt | 

nro | 

# m 

Nt n ICQ Centiob 

Z. Itjfsn-Ml phone 15 


f n SlfnpU Mod* j 

ChMWHKAFii-ndl \ * 

1 

f?J Si'ftpn ^jlt ©ft 

C-j /lM^nwItE Uebie- 

w ! 

]3 fewer* | 

*§& 

ICO *Q*» 


lEner SMfchfcsywwrf Cffli * 


The ICQ contact list provides an easy to 
read summary of whose online 


eventually experience the curse 
of spamming or nuisance 
messages, in which case you 
can use ICQs authorisation 
function. By turning 
authorisation on, people hove to 
get permission to speak to you. 
Another useful feature is the 
ability to change your online 
status if you are busy, away 
from your desk or simply don't 
want anyone to find out that 
you’re online. 

With other options such as 
message archiving, a reminder 
function and the ability to send 
instant SMS scrawlings, the 
service can become a highly 
developed communications tool 
once you have mastered all the 


‘Whitepages 1 directory, which 
allows you to search a 
database of other ICQ users and find people 
with similar interests to you. Once you've 
found these kindred spirits, you can then add 
them to your contact list. While this is a great 
way to meet people, the chances are you will 


functions. The only drawback to this 
abundance of extras is the fact that once 
installed, the program does tend to gobble up 
memory and as a result can sometimes 
affect the speed of your machine. @ 
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® Yahoo! Messenger 


THE YAHOO! MESSENGER'S graphical 
interface is perhaps the most easy on the 
eye, as it features a unique 'skinning' 
capability, a I fo wing you to customise your 
messaging utility with fancy pictures and 
background colours. Couple this with the 
status icons, which tell you at a glance 
whether your buddies are on or offline, and 
you have a chatting tool which is simple and 
pleasant to use. 

As you might expect, Yahoo! has been 
eaieful to integr ate the messenger wilh its 
other Web services. As a r esult, users who 
have an email account with the company 
are prompted with an audio alert and an on¬ 
screen announcement whenever an email is 
received. The program also features close 



Subscribers to YahovS's email service can sign up to the 
messenger to receive instant mail uteris 




as popular as the AOL, ICQ and MSN 
services, you may well find that few of your 
comrades are using the service at present 
meaning you may find yourself talking into a 

have the 


with 
the 

latest stock 

prices, news and sports results as 
they happen. All of these can be tailor- 
made to suit your interests using the 
program's Preferences menu. 

Overall, the Yahoo! Messenger is a great 
looking and easy to manage program which is 
perfect if you already use Yahoo !’s email and 
chat services. However, as the service is not 


integration with Yahoo! f s Chat service for easy 
access to people who frequent the dial silo. 


Hands-free chat 

The latest version of the Messenger boasts a 
voice chat function which supports handsfree 
chatetles and is full duplex, meaning you can 
talk and listen at the same time (see our 
Yahoo! voice chatting tutorial on pages 64-65 
to find out how), Other good little features 
include the ability to minimise incoming 
messages. This is handy for situations where 
you are not able to tafk straight away (at the 
office, for example) and you can simple 
maximise them from the taskbar when 
you’re ready. You can also set 
the messenger to 

keep you up- 
to-date 


TOP INSTANT MESSENGERS HEflO-TO HEAD (RLE ON THE GO) 



VOICE CHAT 

EMAIL ALERTS 

FILE TRANSFER 

OFFLINE MESSAGING 

NEWS SERVICE 

AOL Instant Messenger 

Yes 

Yes 

Yes 

No 

Yes 

MSN Messenger 

Yes 

Yes 

Yes 

No 

No 

ICQ 

Yes 

Yes 

Yes 

Yes 

No 

Yahoo! Messenger 

Yes 

Yes 

No 

No 

Yes 

Sonork 

Yes 

No 

Yes 

Yes 

No 

Go2Net Communicator 

No 

Yes 

Yes 

No 

No 

LineOne Messenger 

Yes 

Yes 

No 

Yes 

No 

Screen Fire 

Yes 

No 

Yes 

Yes 

No 
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What do NBC, HBO, Miramax, 
Sheraton Hotels, Holiday Inn Hotels 
and Yale University all 
have in common? 



Web Hosting 

on the 

fastest track 


Offering: 

- Robust Shared Server Hosting for entry-leve! sites 

- Dedicated Server Hosting for complex Web sites 

- High Availability Hosting configurations for 
maximum performance 

- 24 x 7 x 365 technical support 

- Money-back guarantee 

Visit our Web Site at http://www.datexuk.co.uk 
or call us at 0870 7461788 and put a permanent 
end to your Web hosting hassles. 


in town.. 

datex 

UNITED KINGDOM 

http://www.datexuk.co.uk 
Email: sales@datexuk.co.uk 
Phone:08707461788 

LONDON LOSANGELES NEW YORK FRANKFURT 


Copyright 2001 BroadSpire. Inc. Date* is a registered service of BroadSpirc, Inc. All rights reserved. AM trademarks tradenames 
and service marks mentioned and/or used belong to their respective owners. All rights reserved. 
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MUST-HAVE SOFTWARE 
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MUST HAVE 5GFI WAR F 


S ome people say that you don't get something for nothing. Well* 
those people haven't been online recently. Across the Web, 
people are happily giving away software and services. You 
might ask why anyone spends time writing a useful program, then 
gives it away? 

Well, coders are the DIY experts of the digital world: they 
enjoy solving problems, and r esent paying for pre-bullt tools. Often, 
authors are just glad to have created something that works, and derive a 
sense of pride when happy users email back their thanks. There are 
other reasons why programs become freeware. When Microsoft 


released Internet Explorer, it was a classic loss-leader 1 to grab market 
share from Netscape. It worked. Then there’s abandonware’, when a 
company stops supporting 3 commercial product and releases it into the 
public domain. Finally, a recent trend is for 'shareware' software to 
become adware', giving you the choice of viewing ad banners, or 
stumping up the registration fee for a commercial-free interface. 

So here's a pick of the best tree software and tools for Net users and 
Web builders: give them a try, and see whether they make a difference 
to your online experience. All of the programs we look 3t are on this 
month's cover CD, so you really have nothing to lose. 



WHEN MOST PEOPLE THINK ABOUT THE NET, WHAT THEY REALLY MEAN IS THE WEB. YOU NEED BROWSERS TO 
VIEW THE WEB, AND THE MAIN ONES ARE, OF COURSE, FREEWARE: BUT SO ARE MANY OF THE PLUG-iNS AND 
ADD-ONS WHICH MAKE BROWSING QUICKER AND EASIER 
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© INTERNET EXPLORER 5.01 

(www,microsoft.com/ie) 

By making its Web browser freeware and 
bundling it with Windows, Microsoft took 
the first step towards winning the browser 
war over Netscape. Now approaching 
version 6,0, you don't need us to tell you 
about it: a fast, standards-compliant 
browser that's guaranteed to be the one 
program preinstalled on every new PC, 


Netscape 
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\NETSCAPE NAVIGATOR 6.0 

_ ^(www.mozilta.org/download) 
Netscape may have lost the browser wars, 
but its new version represents a return to 
form - even if some users are not happy 
with the stability of it. You can grab the 
official version 6,0 from this month's CD, 
complete with AOL Instant Messenger, 
Communicator email and other commercial 
add-ons. 

\OPERA 5,02 
* {www.opera.com) 

Whereas IE and Netscape are big, memory- 
hogging programs, Opera runs in a few 


megabytes. Its currently the most 
standards-compliant browser, with extensive 
keyboard shortcuts, and mouse-gesture 
navigation. It includes an email client and 
instant messenger, and remembers all of 
your personal details. 

^j^NEO PLANET 5.2 

vi/ (www.neoplanet.com) 

NeoPlanet gives your browser a facelift, and 
a high-intensity workout. To begin with, it 
looks great: there are dozens of skins to 
choose from, or you can design your own. 
But it's more than a pretty face, there's also 
an integrated chat client, instant messenger 
and bookmark index. And as it uses the 
Internet Explorer browser engine, your Web 
experience won't suffer. 
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.POWERMARKS 3*5 

_ (www.powermarksxom) 
PowerMarks aims to put an end to Hie 
chore of synchronising and reorganising 
your Netscape Bookmarks and IE Favorites. 
It imports all the links you've stored into a 
single database that's easy to search. You 
can also get it to track your online activity 
and create ready-made bookmarks for the 
sites you visit on a regular basis. 

ACCELERATOR PLUS 4*3 

\Jv (www.speedbit.com) 

Accelerator Plus's makers humbly claim 
their software is "the world's leading 
download acceleration software” And we 
think they're probably right, it can be filly 
integrated into your browser to boost 


download speeds by up to 300%, It works 
by finding your closest servers and supports 
multi-server downloads and error correction. 

® ATOM!CA 

(www,atomica*com) 

The Atomica toolbar gives your browser the 
power of an encyclopaedia: select a word or 
phrase and you'll get a definition, other 
relevant information, and a list of links to 
related sites. It's simple to use* doesn't 
clutter your screen while browsing, and it 
actually works. A great add-on. 

/j\QUICKNEWS BAR 1*0 

v Jv (www.free2net.com/ 
adnetwork/quicknews/) 

QuickNews Bar serves continuously 
updated and personalized news headlines to 
your desktop. It floats on lop of your screen 
- allowing you to move it or hide it 
whenever you want. You can choose from 
23 news categories. Neat. 

\NAVISCOPE 

^(www.naviscope.com) 

Navi scope streamlines your Net connection 
and turbo charges your browser. It uses a 
pre-emptive cache to save time looking up 
Net addresses, and gets around the 
bottlenecks in the Web transfer protocol by 
retrieving your pages in small pieces, then 
reassembling them on your desktop. 


® GETR1GHT 

( 


„ /{www.getrighf*com} 

The best of the download managers, 
GetRight is now supported by advertising, 
so you won't be nagged to register unless 
you cant cope with 
banners while you 
waif for files to arrive. 

We’ve talked about it 
plenty of times 
before: it searches 
for fast mirror sites, 
allows you to pause and resume downloads* 
and even queue them for retrieval while 
you’re tucked up in bed. 
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Dimension 4 frap) is an excellent time 
server and LeechFTP fats you upload Web 
pugBs to the Net 


POWER UP YOUR 
NET CONNECTION 


THESE PROGRAMS HANDLE THE NITTY-GRITTY OF YOUR SYSTEM AND 
ITS NETWORK. THEY ADD FUNCTIONALITY, TWEAK SETTINGS TO 
OPTIMISE YOUR CONNECTION, AND MAKE THE MOST OF THE 
NETWORKED SERVICES AVAILABLE TO ANYONE WHO GOES ONLINE 


AfkPOWER ARCHIVER 

V™ (www. powe rarchiver.com) 

If you’re downloading files from the Net, 
you’ll soon come across compressed 
archives. While the most popular 
uncompressors such as WinZip are 
unrestricted shareware, you can avoid the 
guflt at not registering by installing Power 
Archiver, which has a similar feature set, 
handles all major compression formats, 
and is almost identical in its look and feel. 


® EASYMTU 

( 


„ ? (http://members.tripodxom/ 
-EasyMTU/easymtu) 

Some of the default Network settings on 
some versions of Windows are designed 
for high-speed local Networks, not dial-up 
connections. If left untuned, you run the 
risk of creating bottlenecks. EasyMTU can 
make the tweaks for you. It’s simple, it 
does the job, it’s free. 

® NEOTRACE 

(www.neotrace.com) 

NeoTrace plots the transmission of data 
packets over the Net through a world 
map. If you are experiencing a slow 
connection, use this program and then 
complain to your ISP if your email is 
being re-routed through Hawaii. 

(^DIMENSION 4 

(www.thinkman.com/ 

drmension4) 

Time servers are among the Net’s best 
kept secrets: a group of interconnected 
computers with the sole purpose of 
keeping the right time. There are plenty of 
free applications which synchronise your 
PC’s clock with a nearby server, but this Is 
one of the best. 


AiALEECHFTP 

W( 


"(http ://stud.fh~heilbmnn.de/ 
-jdebts/leechftp) 

If you're just downloading files from FTP 
sites, a browser wifi do the job. But for 
more complicated tasks, such as 
mirroring a directory or uploading pages 
to your site, it's not quite smart enough. 
Of all the free FTP clients around, we like 
this one the best: it’s solid, has a clean 
interface and provides all the features you 
need, in less than a megabyte. 


® AVG ANTIVIRUS 6.0 

(www.grisofl.com) 

Most a nth virus programs justify their cost 
by providing free automatic updates, so 
you're always protected against the latest 
threats. Amazingly, Grisoft not only 
provides its scanner free for personal use: 
it also offers the updates for nothing. 


® ZONEALARM 

( 


^{www. zonealarm.com) 

If you've gone broadband with ADSL or a 
cablemodem, remember that a 
permanently-connected PC can be a 
sitting target for hackers, crackers and 
script kiddies. So think about security: 
ZoneAJarm's basic edition sets up a 
firewall that shields your machine from 
unwanted intrusions, and lets you know 
who's trying to get in. 


CLEANER 


^(www.xblock.com) 

This super little program remove traces of 
documents opened and pictures viewed 
on your Web browser. It can detect ’spy J 
software that logs your activity and 
internet tracks. It also lets you 
permanently delete the digital fool prints 
left behind when you browse the Web 
and also erase potentially embarrassing 
‘hidden’ files! 

® CYBERKIT 2.5 

(www.cyberkit.Net) 

CyberKit combines all the besl-known Net 
analysis tools in a single program. You can 
send pings to check whether servers are 
alive, and see trace routes as your data 
passes from computer to computer on 
the Net. There arc also tools to look up 
domain names and Nel addresses, and to 
finger' individual users for the personal 
data they share online. 

kHTTRACK 

^(www. httrack.com) 

While the major browsers offer you the 
ability Lo ‘work offline’, they’re not 
particularly suited to storing entire sites 
on your hard drive. A dedicated offline 
browser handles the job much better. 

HTTrack is among the best, allowing you 
to store the pages you retrieve in logical, 
easy lo navigate projects © 
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It doesn't take a rocket scientist 
to get the most out of the internet 











Internet Access 



Web Hosting 

Web Design 

Co-location 

E-Commerce 

Search Engine 
Submission 


Leased Lines 


F 



l‘m Immensely grateful for your timely responsiveness, 
your technical know how and your willingness to go the 
distance. The sales and support team at Freezone 

Internet is dedicated and professional.Dealing with 

ISP'S from Calgary to Copenhagen, I continue to be 
impressed with what i see at Freezone Internet. 

Please keep up the great work. 

Christopher Hall www.aurotas.org 


Reseller Packages 

I never hesitate to recommend my clients to use 
Freezone for either hosting their domain name 
or as an ISP. Their service, help and friendliness 
are of an unusually high quality in the world of IT. 
Julie M. Gate * Director - Lookwest Designs Ltd. 

www: loo kwest c o. uk 


WorldPay 0 



info@freezone.co.uk www.freezone.co.uk 


FREEZONE INTERNET 

Providing Quality Internet Services for your www.world 0845 1170366 

























KEEP IN TOU 


ONE OF THE MOST POPULAR ACTIVITIES 
ON THE NET IS COMMUNICATION- 
WHETHER ITS EMAIL OR CHAT YOU’RE 
INTO, THESE PROGRAMS MAKE KEEPING 
IN CONTACT THAT BIT EASIER 


THERE’S TONS OF FREE ONLINE 
CONTENT TO BE VIEWED, LISTENED TO, 
AND PLAYED WITH: SO IT’S A GOOD JOB 
THAT THE PROGRAMS WHICH PLAY 
THEM ARE FREE AS WELL 

/gjA REALPLAYER 8 (www.real.com) 
^-^RealNetworks started something of a 
revolution in Net-based audio, making it possible to 
hear live streams for the first time- The basic version 
does everything fine, 
without the trills. And 
while Microsoft’s 
home-grown player 
offers heavy 
competition, 

RealPlayer is still 
an essential 
element of every 
browser's toolkit. 


® OUTLOOK EXPRESS 

(www.microsoft.com/outlookexpress) 

Outlook Express is not just a free program, it's a 
ubiquitous program. In fact, Outlook was the first 
email client to be made free for popular 
consumption, II doesn't have the most features, 
and some of its formatting quirks may enrage old- 
timers, but it's easy to use, and handles any 
attachment you throw at it (including, alas, viruses)* 
With this program installed on your PC, you can 
concentrate on sending messages, not fiddling with 
sellings. 


XtUUUKA 5 

/(www.eudora.com) 

Long before Outlook Express, there was a mail 
program called Eudora for the Mac which cost 
money. It's now ad-supported freeware, runs on 
Windows, and is ideal for email Junkies, combining 
powerful message filters and customisable 
stationery and personalities. The newest version 
even warns you if your mail is likely to offend! 


\REALSERVER BASfC 

— ^(www.realNetworks.corn/ 
products/basicserver/jnfoJitml) 

If you’re not content with just listening to streams 
audio over the Web, why not try creating some of 
your own? RealNetworks offers a free, stripped- 
down version of its audio server for home users, 


□ feature 


MUST-HAVE SOFTWARE 





















feature 


MUST-HAVF SOFTWARE 


CM WITH FRIENDS AND FAMILY 



offering oil the typical features of IM clients, it 
hooks up to the Microsoft Passport Network, 
so there's seamless access to Hotmail and 
NetMeeting without ever leaving the client. 


\5PAM BUSTER 1,9 

/(www.contactplusxorn) 

Run Spam Buster before your email program 
as the first line of defence against junk. Spam 
Buster compares the email message, header 
information, sender, and size to the spam 
settings you've defined. 


fcAOL INSTANT MESSENGER 

/ (www.aol.com) 

This hugely popular program allows Net users 
to communicate via private, personalized text 
messages, and indicates when friends, family 
members, and business colleagues are online. 
It combines AOL's popular Buddy List and 
Instant Message features. 



® INOCULATE IT 

(i 


(www.icq.CQm) 

?There are more popular instant 
messengers, but ICQ was the first. This latest 
incarnation allows you to run chatrooms and 
videoconferences, send SMS messages and 
make Internet phone calls. 


^{http://anlivii us.cai.com/) 
Inoculate!! Personal Edition is a superb free 
antivirus program for your desktop which 
automatically detects and cleans conventional 
file and boot sector viruses as well as macro 
viruses that infect Office Word documents, 
Excel spreadsheets and Access databases. 


^NETMEETING 3,0 

'(www.microsoftcom/windows/ 
Netmeeting) 

Videoconferencing was once confined to the 
city boardroom but NetMeeting puts it into 
the home. Bundled with Internet Explorer, it 
combines standard conferencing features, 
such as video links and chat, with the ability 
for users to share files and work. 


iMSN MESSENGER 

'{rnessengenmsn.com) 

If ICQ is the big daddy of instant messengers, 
MSN is the nimble young cousin. As well as 


jkFREEAGENT 1,21 

Twww, foileinc.com/agent/) 

If you're a hardcore news reader, then you 
need a hardcore newsreader. Forte's 
Free Agent, a scaled-down client that's 
designed for personal use, provides powerful 
sampling, threading and filtering, 


&EGENIE 

'(http://egenie,wibble,org.uk) 

A lot of sites offer a free SMS message 
service, but eGenie goes further, putting that 
capability into a free desktop application 
which hooks into your Outlook Express 
address book. 


VISION STREAMING ONTO YOUR Pt: 


which converts desktop sound files into the 
Real format, so they can be broadcast across 
the Net to anyone with a suitable player. 


\WINDGWS MEDIA PLAYER 7 

/(www.microsoftxom) 

The latest incarnation of Windows Media 
Player is a multimedia powerhouse, which 
catalogues your MP3s, tunes into streaming 
radio, and provides snazzy visual effects to 
accompany your tunes. 


—-- WINAMP 1 BROWfCR — 


amazon.com 


H O W PL A Y I N G 

Tori Amos 


Find Tori Amos music at Arnaz 


does mean a bigger plug-in and player, but 
Ifs definitely worth ft. 
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\ WINAMP 

Awww.winamp.com) 

Winamp plays MPEG Layer 2 (MP2) and 
layers (MP3) audio streams and combines 
extensive functionality with an intuitive 
interface. It has a full-featured playlist editor 
and a ten band graphic equalizer with user- 
definable presets that can automatically load 
specific files. 


/m\FLASH player 


Awww.macromediaxom/ 
flash/shockwave) 

More and more Web sites use Macromedia's 
Flash to deliver high quality animation and 
multimedia, so it's well worth grabbing the 
player. You can install it as a browser plug-in, 
upgrade through the Windows Update facility, 
or just grab the latest version from the 
Macromedia site. 


^ WIN MX 

'(www.winmxxom) 

We won't go into the ethics of online file 
sharing; but if you're looking for the best way 
to go about it, then Win MX is a good choice. 
It's a freeware clone of Napster with more 
powerful search and filtering capabilities, 
which also hooks into the many unofficial 
‘OpenNap^ servers scattered across the Net. 


^SONIQUE 1.51 

vS/ (www.sonique.com) 


otaSHOCKWAVE player 

™ ^ (www.m3cromedia.com/ 


\AUDIO GRABBER 

/(www.audiograbberxom) 
Audiograbber lets you copy music from a CD- 
ROM drive digitally, rather than using the 
analogue method that first pipes the audio 
through the sound card. This digital recording 
process enables you to make high-quality 
copies of the original music, A must for music 
fans everywhere. 


Sonique is on impressive audio player capable 
of handling MP3 files, Microsoft Windows 
Media files, audio CDs, and more. It features 
a dynamic, windowless interface* complete 
with fully animated menu systems. There's 
also a full-featured playlist editor. 


shockwave/download) 

Shockwave is Flash's big brother: a fully- 
featured multimedia toolkit, used to create 
CD-ROMs, presentations and other rich 
media. Many online games use Shockwave 
rather than flash because of its flexibility, this 


/«J\ALL SOUND 2000 

W{www, geocities.com/ 

Silicon Valley/Sector/7979/) 

All Sound is an audio player for MP2, MP3 t 
audio CD, WAV and MIDI files. Files can be 
- loaded into a playlist separately or as a group 
of favourites. 


© 
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CotfccCup fit Ml Editor (top) lets you create 
cutout hit Weh pagesi in minutes, while i Quili 
lets you streamline the design process 
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BUILD A BETTER 
WEB SITE TODAY 

YOU CAN PUT TOGETHER A DECENT SITE WITH NOTEPAD, BUT BOTHER 
WHEN YOU’VE GOT PLENTY OF FREEWARE APPS DESIGNED TO TAKE THE 
HASSLE OUT OF HTML, AND ADD A TOUCH OF PANACHE TO YOUR PAGE? 


ARACHNOPHILIA 

(www.arachnoid.com/ 
arachnophilia) 

Tilere’s a saying thal real Web programmers 
use Notepad. We promise you, this isn't 
true* And while there are plenty of pricey 
HTML editors, there’s also Arachnophilia. ft 
provides everything you need to build o 
decent site and all the author asks in return 
is that you be nice. 

1ST PAGE 2000 2,0 

(wwwxvrsoftcom) 

1st Page 2000 is a HTML/script authoring 
tool for professional and blooming 
Webmasters. It comes with an impressive 
interface and a mixture of all the best 
features from several top-name HTML 
editors. ft r $ amazing that this is free. 

HTML KIT 

(www.chami.com/html-kit/) 

This is a full-featured text editor designed to 
help HTML, XML and script authors to edit, 
format, validate, preview and publish Web 
pages. Newcomers to HTM l coding can 
benefit from the program's error-catching 
abilities. Experts can save time spent on 
common tasks, using the customizable and 
extendible editor, while maintaining full 
control over the code. 

COFFEE CUP FREE HTML 

(www.coffeecup.com) 

CotteeCup Free HTML, formerly CoffeeCup 
HTML Express, is a streamlined editor 
designed to make Web site building a 
breeze, even for the novice with little 
experience. It comes with free templates, 
background images and buttons. 

E-QUILL 

(www.equiltxom) 

E Quill is a tool that streamlines and 
automates the manual process of designing, 
reviewing, approving and maintaining Web 
sites. EQuill Markup Client allows you to 
mark up, highlight, edit, and post notes to 
Web pages or documents directly through 
your browser. E-Quill is free and 
unrestricted. Dead clever this one, 

TRUETECH WEBCAM 2,2 

(wwwiruetech.com/webcam/ 
freeware* hlml) 

Webcams are an increasingly popular way 


for site builders to give visitors an idea of 
their life. But you don't have to go through 
the fiddly process of creating snapshots 
manually: TrueTech’s little application does 
it for you, adding captions and visual effects 
to the camera’s images, then uploading 
them automatically to your Web server 
whenever you go online, 

COLTOHEX 

{www.andy-jGines.com/ 
coltohex.html) 

Its a thankless task to work out Ihe codes 
for Ihe colours you want on your site. This 
application lets you pick the colour you 
wait from the Windows palette, and 
converts it into the necessary hex value. 

You can also test combinations of text and 
background colour, to avoid eyestrain! 

GIFCLEAN32 

(http://dsbnj*tripod*com/ 
mapmakerhtrnl) 

GifClean32 removes unneeded structures 
from GIF image files, making them cleaner 
and leaner Specifically. GifClean32 erases 
comments and extraneous data. It’s 
especially effective at reducing the size of 
animated GIF files - helping them to load 
faster when used on your Web pages and 
keep your site's visitors happy. An 
important piece of software to use. 

SITE UP METABUILDER 

(www,siteup,com/meta.html) 

A set of well chosen META tags can mean 
the difference between your site sitting 
pretty at the top of Ihe search rankings, or 
languishing among the also-rans where no- 
one will ever see it. This free tag builder 
generates HTML thal can be copied lo the 
clipboard and pasted straighl into the top of 
your pages, giving search engines enough 
information lu help them stand out from 
the crowd. 

PUTTY 

(wwwxhiark.greenend.org.Lik/ - 
sgtatham/putty) 

Telnet still remains an important part of site 
development, allowing you to log into 
remote machines. The Telnet program 
provided with Windows isn't really up to the 
job, so replace it with PuTTY: a freeware 
client that also supports secure encrypted 
logins through the SSH protocol* 












36 I PRACTICAL INTERNI 1 I ISSUE 55 


























^RESELLER BUSINESS PLANS * DEDICATE D/CO BALT RaQ 4 Hosting 


• Complete web based business management tools 

- Private label control panel tor your customers 

- Web based domain registration 

- Web based service provisioning by your customers 

- Web based private label invoicing and collection 

- Service level agreement with 99.9% uptime guarantee 


- Option of NO contract, NO commitment 

- From £44.95pm {*with 36m contract) 

- High speed, high connectivity UK datacentre 

- Service level agreement with 99.5% uptime guarantee 


Al 9Net Basic Plan E9,95/mo, L# 24/7 technical Support At 99% uptime & 30 day money-back guarantee US or UK Datacentres At Park Yoir Domain 
10Mb, Email, Frontpage 2000 Free phone tech-support FREE 

a Barclays EPDQ Hosting Art e-Commerce solutions from £19 95 /mo ftp m* Frontpage zone toMorcwviiiBatiwww.9nBiave.iiii.net 

Partner Extensions 


<S3B81 



Free Phone:0800 328 9450 


www.9netave.uk.net 


9NETAVENUE 
















Type of program ; Graphics application 

File size; 130Mb of hand drive space 
Cost: £79 

Contact; www.adobe.co.uk 


software sp 


Photoshop Elements 
Adobe 

www.adobe.co.uk 


Photoshop for £79? 
Surely some mistake? 
Clive Parker reviews the 
new low-cost version of 
the top graphics suite 


Program: 


Company: 


WHflT’S NEW 



Type and text effects 

Type control in Photoshop Elements is excellent. Not 
only can you type your text directly onto the image, 
you can also apply a series of effects to the type such 
as arcs, waves and other shapes. You can also modify 
type using the f ree Transform tools. 



Recipes palette 



QuickStart Window 


By using the Recipes palette in Elements, you can 
perform complex actions on an image in step-by- 
step Increments, follow what's happening along the 
way. You can also make changes during the process, 
maintaining complete control over your image. 


The QuickStart tool lets you instantly begin a 
project or start work on an image by selecting 
one of the options in the menu. You can start a 
new file, open an existing image or paste an 
image into a new file from the clipboard. 


'—- 




■ 
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software spotlight 

PHOTOSHOP ELEMENTS 
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1 Toolbar 

This. Es where you will find all of the drawing tods in 
Photoshop Elements. Select a tod in the Toolbar and 
most of its functions are available In the Options bar 

2 Options Bar 

The Options Bar gives you complete control over any 
tool you have selected in the Toolbar it's context 
sensitive so it changes as you select different tods. 

3 Work area 

This is where your images can be worked on, 

4 Palette Dock 

To save your palettes filling up all of the work area 
you can duck them at the top of the screen and click 
on a palette's tab to open it 

5 Open Palette 

An example of a docked palette open for use, you 
can drag and drop effects from the palette directly 
onto the image you are working on, 

6 Open Palettes 

if you prefer your palettes in the work area you can 
drag and drop them from the Palette Dock. 


M any home users who dabble in 
graphics using budget or 
shareware graphics software 
would love to be able to use the 
professional program of choice, 
Adobe's Photoshop. However, a 
professional design tool comes with a 
professional price tag of about £500 including 
VAT, which is beyond the reach of most home 
users. But as digital photography becomes 
more common, there's room in die market for 
a professional quality imaging application at a 
reasonable price. That’s where Photoshop 
Elements comes in. 

It's not a repackaged or rebranded 
Photoshop LE (limited edition) it s a fully 
developed application in its own right. While 
Photoshop Flements retains the look, feel and 
many of the processing capabilities of the full 
professional version, subtle changes to the 
interface provide a host of simple to access 


ready made features and fundions designed 
for digital image manipulation. 


People’s friend 

Photoshop Elements is designed for anyone to 
use, so you don't have to be a professional 



Apply effects such asUrard Skin to images to create some 
great resuits 


designer or ailisL It's suitable for anyone 
who’s outgrown the fundions of Adobe’s 
Photo Deluxe and can’t afford the major 
upgrade to the full version of Photoshop. And 
‘by anyone', wo mean that Elements is simple 
enough to be used by photographers, digital 
camera owners, scanner owners and general 
graphics hobbyists yet it provides a 
comprehensive and powerful array of features. 

In fact, Photoshop Elements is geared 
towards the photographic enthusiast - 
whether the images come from a scanned 
photograph or from a digital camera - and 
towards the Web site designer who wants to 
create great graphics for the Internet. 

Elements is packed with tools and features 
that can help you enhance, modify and 
correct problems with photographs such as 
the ever popular redeye effect, slanted images 
from scanners or underexposed or 
overexposed pictures. © 



Hints palette 


The Hints palette is one way that Adobe has made 
Photoshop Elements easy to use even for beginners. 
Every time you select a tool or a palette in the program, 
a short description of the functions available appears in 
the Hint's palette window. 



Filters palette 

Almost all of Photoshop's filters are available in 
Elements and you can select them from the Filters 
palette where they are depicted as thumbnail images. 
To apply a filler In an image, simply diag and drop lire 
filler onto it. 



Impressionist brush 

Use the new Impressionist brush to apply effects 
to images that will make them resemble the works 
of Monet nr Renoir. Using different effects and 
varying brush sizes, you can cocne up with almost 
unlimited variations. 
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DIGITAL IMAGING FEATURES 


PHOTOSHOP ELEMENTS IS packed with features that make processing and 
modifying digital images a breeze. You can easily fix common image problems 
such as under and over exposure and adjust the tone of the image. If you 
have an image that is overexposed - say a flash is too bright - you can use the 
Adjust Backlighting command to darken the image. On the other hand if an 
image is too dark, yon can use the Fill Flash command to lighten* it. To adjust the 
tone of specific areas of an image you can use the Dodge command to lighten 
areas, the Burn command to darken areas and the Sponge tool for changing the 
colour saturation. 

Merging together 

Another great tool is Photomerge, This lets you create panoramas by stitching 
separate images together to create a composite image All you have to do is 
select the images to be merged together and let Elements do the rest 
automatically. You don't even have to tell the program which image goes where, 
Elements analyses each image and positions it in the correct place. Colour 
correction is also easily managed in Elements. Using the Variations command 
generates a series of multiple thumbnail versions of an image using different 
colour-adjusted versions, you can then choose the one you like best from those 
on display. Other features include redeye reduction, colour east correction and 
the ability to automatically straighten arid crop scanned images Lhat are not quite 
level. These features alone make Photoshop Elements a great imaging tool to add 
to your PC, 




Using the Variations command you con choose which colour adjusted 
version of an Image you prefer 


o 


Elements also contains many, er T elements 
of the full version of Photoshop, but these 
have been presented in such a manner that 
they appear less intimidating than a plain text 
command in a menu would be. Take filters, 
for example. Both Photoshop 6 and 
Photoshop Tlements come with an 
impressive array of filters. While Photoshop’s 
filters are presented as a simple text menu 
with many sub-men us, Photoshop Elements' 
filters are presented as a palette with visual 
thumbnail images showing you exactly what 
effect the fitter will have on an image. Of 
course, Photoshop Elements can undo many 
levels of work using the History palette as can 
Photoshop itself, so any filters you do apply 
to an image can be swiftly undone. 

Easy learning curve 

The whole program is designed to jump-start 
less experienced graphics users into using 
advanced techniques with the minimum 


effoil. When you stall the program a 
QuickStart screen opens that gives you six 
options. Yon can create a new blank image, 
open an existing image, create a new Image 
using any data that may be stored in the 
clipboard, acquire an image from an attached 
scanner or digital camera, run one of the 
many provided tutorials or access the help 
system. The Quick Start function is perfect 
for new users. 

To help ease new users Into new 
techniques and functions, Photoshop 
Elements features the Hints palette. 

Whenever you select a tool in Elements, a 
brief description of the tool's function 
appears in the Hints palette. If you need more 
information about any particular tool you can 
then click on the help button at the top of the 
Hints palette. Closely allied to the Hints 
palette is the Recipes palette. The Recipes 
palette is a very clever idea to help you learn 
how to perform a selection of multistep tasks 
in Elements while still leaving 
you in complete control over 
every stage. The Recipes 
provided enable you to learn 
step-by-slep how to perform 
functions such as applying a 
gradient effect to an image, 
dean up a photo by removing 
dust and scratches and photo 
retouching among others. 
Using the Recipes 
automatically finds the correct 
menu commands and palette 
functions for you so you can 
lea FTi where they are. New 
Recipes are under 


development and can be downloaded from 
the Adobe Web site. 

Filter it out 

Another big change is the method for 
applying filters and effects. In the world of the 
Photoshop professional you simply select the 
filter or effect from a drop-down menu. In the 
slightly less technical woild of Elements, you 
can drag the effect from the Effects or Filter 
palette and drop them on to the image you 
are working on. This works really well. 
Another innovation is the File Browser 
palette. Instead of opening files at random 
from a folder on your hard drive, the file 
browser displays a thumbnail of every image 
in the folder so you can swiftly find the exact 
image you want to work on. To open it 
simply drag it to the work area of Elements. 
Tfiis is one function that would definitely 
improve the full version of Photoshop, 
Photoshop Elements is a welcome addition 
to Ihe Adobe stable and is a gi eal way for 
beginners and intermediate level users to gel 
to grips with digital image manipulation. Hie 
tar gel market for the program is crying out 
fora professional level application and 
Photoshop Elements fils the bill perfectly, it's 
powerful, has all the functions you need and 
is reasonably priced. Adobe has a sure-fire 
winner on its hands with Elements, 


THE VERDICT 

Fffltir** 

* * * * * 

Eak af mt 

* * * % * 

Value 

***** 

Overall 

***** 



The File Browser palette makes it simple to find images in a folder by displaying them 
as thumbnail images 
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“The target market for the program is crying out 


Elements fits the bill perfectly” 


Gm 


USING PHOTOMERGE 

ONE OF THE impressive new tools Adobe 
I135 included in Photoshop Elements is the 
Photomerge tool. It has the ability to 
automatically scan a series of related? 
overlapping images and then stitches them 
together into a coherent whole. This can be 
a great help if you want to make a 
wraparound image of a room or scene or if 
you have taken several pictures of a 
landscape and want to combine them into a 
single image. 

While most of the functions of 
Photo merge are automatic, it’s still possible 
for you to manually adjust source images 
and use advanced blending techniques to 


merge the images, ft's even possible to 
apply perspective and cylindrical mapping 
controls to modify the point of view of the 
Image, To modify the perspective of the 
image you define a vanishing point at any 
position pn the composite image. As soon as 
Photo merge gets under way, it will modify all 
of the source images so that they all use the 
same vanishing point and thus create a 
consistent image as a result At any point 
during this process, you can use the Preview 
button to get an idea of what the final image 
will look like. This means that you are always 
in total control of the way Lhe final image 
turns out 



Find your images 


Be foi e you can eieate your Pholornergp 
masterpiece, you need at least two pages to 
stitch together. In this case we've used two 
sunset images from a recent holiday The 
cloud patterns are quite complex, let s see 
how Photomerge copes. 




Launch Photo merge 

Photom-erge runs us a separate applet from 
within Photoshop Elements, although it is an 
integral part of the program. Unlike most 
other features, Photomerge can only be 


accessed from within the File menu - there 


isn't a separate Photomerge palette available. 




Initial settings 

When the Photomerge file chooser opens, click 
on the Add' button to choose your images. In 
the Settings section, decide if you want 
Photomerge to arrange the images automatically 
and then decide if you want to reduce the size 
of the original images. 



Shuffling images 

The next section of the process Is automatic. 
Photomerge wii now try and make the images 
match up by analysing the content and seeing if 
any parts of the pictures match up. You can see 
the images shuffle around as Photomerge goes 
to work. 



O Almost finished 

The time the matching process takes 
depends on the number of source images 
and how complex they are. Even though the 
cloud elements in the two images arc quite 
complex. Photomerge finished its matching 
up sequence In a few seconds. 



Assembly complete 

When Photomerge finishes matching your 
source images, it displays the final product 
ready for saving. If the program can't match any 
images up they arc displayed in the bar at the 
top of the screen and you can manually arrange 
the images. 



Final image 

When you are satisfied that the image is 
suitable, click ’UK' in Pholomerge and it 
closes down. I lie final complete image is 
displayed in the main Photoshop Elements 
work area where you can save it in the same 
way as any other image. 
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UPGRADE YOUR PC ONLINE 


P i Ik ii 


Don’t spend your money on PC 
upgrades - use these free sites to 
fix and tune up your computer for 
nothing. Thomas Watson shows 
you how 

U nless you possess an encyclopedic 
knowledge of all things Windows, 
and don't have any friends 
whatsoever to take up your time, 
it's odds-on that your PC isn't 
performing to its full capabilities, 
l ike the family hatchback, the household PC 
might appear to be doing its job well 
enough ori a day to day basis, but lake it lo 
an expert for a going-over, and a whole 
gamut of potentially perilous problems will 
show themselves. 

The first reaction of the car owner to this 
situation is to assume that the mechanic in 
question is inventing niggles and problems 
to earn extra money. But the simple fact of 
the matter is that most of the car-driving 
public don't have a clue about the 
mechanics of their beloved vehicle. 

The same goes for PC owners. Up and 
down the country, users accept second rate 
performance because they don't have the 
first inkling about how to fix the situation 
themselves. Just like the car owner, the 


answer is to call in an expert. However, 
having a PC once over doesn't have to cost 
a penny, it can be done in minutes, and you 
won't even have to bother with trying to 
unplug the machine. 

It's true - for a fitter, healthier PC, the 
only effort you have to make is to visit one 
of the Web sites that specialise in testing 
your PC remotely, and then make some 
subtle tweaks and changes to dramatically 
improve performance. Most of the services 
currently on the go will perform specialised 
tasks testing and tinkering with specific 


parts of your Windows/Internet setup. We 
found a couple of sites, however, that will 
test more of your PC's functions than you 
knew existed. And the great thing is that 
you're still looking at no more than a few 
minutes for the whole process, from start 
to finish. 

Of course, the natural response to this is 
to question the genuine possibility of testing 
your PC without installing reams of testing 
software. Well, these sites do require you to 
download tiny files in order for the 
diagnostic tests to run, but these will never 




mm 


PC Pitstop will leave you feeling like you’ve put 
your computer in the hands of experts 
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UPGRADE YOUR PC ONLINE 


be as large as the software you'd need tor a 
similar task. What's more, any problems that 
are picked up can be diagnosed and corrected 
instantly from the Net. 

PC Pitstop 

Undoubtedly, the king of the most as far as 
online tuning up goes is PC Pitstop 
(www.pcpitstop.com). This should be your 
first stop if you ever have any kind of problem 
with your PC. Boasting a complexity of 
features yet a simplicity of use that most 
expensive programs completely fail to attain, 
PC Pitstop will leave you feeling like you've put 
your computer in the hands of experts. It 
works by downloading a set of DLLs (Dynamic 
Link Library - tiny executable files that 
perform specific functions), which performs 
the tests for you. So, the joy of PC Pitstop is 


POWER UP YOUR PC 


If GEO IMG A decent range of tests for nowt 
doesn't please you, there are plenty of 
software alternatives out there - the m3in 
difference being that you have to pay for 
these. One of the most comprehensive system 
monitors and fixers is McAfee Office 
(www.mcafee.com). Costing £70, this 
software suite will do just about everything you 
could think of to keep your PC in working 
order. From virus checks to altering the 
appearance of Windows, it's all here. Another 
key name in die field is Norton, whose 
impressive range of computer solutions is vast 
to say she least (www.symantec.com), Norton 
Utilities, a mainstay of the portfolio, has been 


given a Iweak for the 2001 edition, and now 
features more in the way of functions than 
ever before. What's more, it only costs £32. 
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irevisi on 

-co.uk 


VISA 


MasierCard 


07947 800 360 
info@firevision.co.uk 


£ 9.99 


for your own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Accou 


The standard account costs on 
and allows you to register a UK 
for 2 years, or .com, .net, 
for 1 year. The standard 
with the following servic 

' 

* Masked web forwarding 

* 25 email addresses 

* Email autoresponde 
'lj-2-One email 





firevisrgij 




The front page of our easy-to-use 
domain management system. 


Setting up email addresses within 
the domain management system. 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-maii forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 


3 Simple Steps To Registering A Domain Name At Firevision 




























































































































UPGRADE YOUR PC ONI INF 
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that the ‘experts' you rely on so 
much are automated files, which 
trigger responses. 

For the record, PC Pitsop will perform 
the following tests for you: system 
resources check, hard drives Lest to see if 
they need defragmenting/repairing, the 
famed 'ping' test to test the speed of your 
connection, an ActiveX test, as well as 
anti-vims checks. Sure, you could no 
doubt pick up far better versions of these 
functions by paying top dollar for high 
quality software, but this is free, god damn 
you, tree. 

Belarc 

If the splendour of PC Pitstop doesn't 
whet your whistle, there are a whole host 
of other sites you can tn indie along to for 
PC help and testing, Belarc 
(www,belarc.com) provides you with 
possibly the most exhaustive description 
of your PC you'll ever need. Okay, so the 
eagle-eyed out there might spot that you 
do need to download a 500Kb file to 
perform the test, and that the test results 
are displayed on a locally hosted page (ie 
on your PC). The results you get are 



Whether it's your modem you want to check upon, ora 
more general overview of how your PC runs, there arc 
pfenty of sites lo heip you 

simply staggering in their depth of detail, 
though, with such information as your bus 
clock speed and a list of every piece of 
software even partly installed on your 
machine, Belarc won’t actually perform 
any maintenance tasks for you, but this is 
the ideal stop for anyone unsure as to the 
current workings of their PC. 

McAfee has a somewhat legendary 
name in the Add of virus scanning, and it'll 
perform some online scanning for you at 


its site (www,mcafee.com), Unfortunatefy. 
McAffee is not as generous as it could 
have been, and users will have to register 
arid puy a subsciiption to receive the 
service. Whether you're willing to part with 
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SORT OUT YOUR SYSTEM WITH PG PITSTOP 


Use the free online diagnostic tests io fix Windows 





-Al 



Visit PC Pitstop 

Go to PC Pitstop (www.pcpitstop.com). On 
the home page,, click on learn more and get 
started now' Because it's our first time here, 
dick on 'Mew members' on the next page to 
be taken to the download page. 



PC Pitstop Tests; Part 1 1 Continued} 


Tests in Progress: 


frfrr-ji “ 







Starting again 

Although you've now signed up, which 
means you should be logged in automatically, 
you will have to dick on the same key icon as 
step one to proceed to the test, even though 
this soys it's for new visitors. 



Download the utility 

On the next screen, dick on the 'Load the PC 
Pitstop utility' link to download the small file 
that will set your lest and tune-up in motion. 
After it's downloaded, you'll be asked to 
accept the security certificate, Click "Yes'. 


Sign up 

It's best to sign up for the service, which 
lets you store your data on the PC Pitstop 
Web site. Click on ‘Create an account', 
then fill in your details on the next page. 
You're now ready to test. 



Testing, testing 

The lest will now finally begin. You'll be kept 
abreast of the status of the test by a jxugress 
report telling you just what PC Pitstop is 
doing. The test wilt take a few minutes, as it is 
checking ait sorts of things on your PC, 


Your results 

Once your PC has been tested by the PC 
Pi is I op robots, you'll see the results. This 
will give you a detailed description of 
exactly what is going on with your PC, as 
well as some advice as well. 
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Available immediately. 


You've had no problem gelling business, and that's the problem. If you need help cutting through 
the communications chaos, try COMMUNICATED /2C00. It's easy-to-use unified messaging interface 
manages and stores all communications using your PC and existing contact information Standard 
voice and fax features combined with advanced Internet capabilities make it the ultimate choice for 
the busy professional, So visit your local software retailer and employ COMMUNICATE! j'2000. 

You can t afford not to have it. 


For more information on this and other products from 01 Communique visit www.Olcom.com 
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Testing your modem speed is the easiest 
function a Web site can perfoim on your PC 



Tylqr.i: y Rrs 4 t Free... 


your hard-earned will no doubt be the 

» major influence on signing up for this, 
although you can be guaranteed that the 
service will be top notch. 

Modem thinking 

Testing the speed of your modem is 
possibly the easiest function a Web site 
could perform on your PC, and you'll find 
a few good sites out there which do this 
with aplomb- Tacked on Lo one of the most 
appallingly unattractive sites we've ever 
seen, complete with superfluous modem 
noises on entering the home page, the 
Modem Speed Test Page 
(http://msnhomepages.t3lkcityxom/ 
WindowsWay/diagnostics/modem/ 
modeml.htmIX has a good set of modem 
testing options for you to choose from. As 
many of you no doubt know already; the 
connection speeds you see at the bottom 
light-hand screen are about as genuine as 
a seiies of election promises, and you’ll be 
able to find just the rale your Net 
connection is actually moving at. You'll 
find another free modem speed test at 
www. spec d a nywh e re, com/ 
spee d a nywh e re/s pe edte st. htm I, where 
the MSN name might be more appealing. 

Often, you won’t need specific help to 
see you through, and a mere update of 
your operating system drivers will suffice. 
There's a page of Microsoft updates with 
just this purpose in mind at 
http://cwsJnternet.com/mspacksditmf, 
where you can get the latest add ons to 
have Windows pci forming at its peak. 

And if the very concept of all this 
computerised, automated help leaves you 
as cold as ice, why not take a visit to 
Expert City (www.expertcity.com). Here, 
you can communicate in real-time over 
your PC with a trained 1 support worker, 
who can advise you on how to cure your 
ills. Considering most ISPs are keen to 
charge you 5Op a minute for technical 
help, this could be the cheapskate path 
the bewildered skinflint is looking for. 

So, next time you notice a slight 
problem with your PC, a drop in speed or 



a horror with your hard drive, don’t rush 
to spend your money on maintenance 
software, just visit one of the many tune- 
up sites out there, and have the problem 
sorted for nothing. □ 





Get Sve computer l%cljp from our experts 

lm hwi luiMbn Exf«t. ylL h,1 n, h.lp 
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!d Up Your Internet Connactioii by 200° 
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Bat are you start shouting st your ISP 
or phone company about your sbw 
Internet connection, make sure the 
problem doesn't fie with your modem 


Calculate the real speed of your modem 
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YOU BROWSE THE NET WITHOUT 
ANY PHONE BILLS, AS GOOD AS | 
THEY SEEM? MARK NEWMAN 

LOOKS AT A DOZEN OF THE BEST 
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BTinLer 


Spend some time on choosing the best unmetered ISP 
for your needs &nd yon can $gve heaps of money 


I f you're a frequent heavy Internet 
user, you shouldn't still be running up 
a huge phone bill with a free ISP. It's 
simply unnecessary, given the current 
crop of unmetered services on offer 
These let you log on to the Net for a 
single monthly subscription fee - starting 
from as little as £2/month or £25/year - 
and pay no telephone connection charges 
at all They are unmetered' because they 
don't charge you by the minute, allowing 
you to log on and off whenever you want. 

While these seivices have had a rocky 
year or so, with AltaVista > EzeSurf, Cal I Net 
0800, Breathe and RedHotAnt all hitting 
the headlines for the wrong reasons, many 
of the existing services do look as though 
they'll slay in business for at least the rest 
of the year. 

One factor that separates the good ISPs 
from the bad is the length of their cut-off 
periods. Most unmetered ISPs employ 
mandatory cut offs to prevent users 
logging on for 24-hours a day, hogging 
bandwidth and thereby slowing down 
connection speeds With some ISPs 
this means that you can'l stay online for 
longer than an hour - riot good if you're a 
Net gaming addict or a frequent software 
down loader. We've pointed out the cut-off 
times of all the top ISPs that have been 
listed in this feature 
You should also consider whether you 
need 24-hour unmetered access or 
whether off-peak access would be better 
suited to you Do you use the Net during 
the daytime on weekdays or is most your 
Web browsing at weekends or evenings? 

Also, consider how experienced you are 
at using the Net. Newcomers should pick 
an unmetered ISP offering low-cost 
technical support - you'll undoubtedly 
need to call the tech support line at some 
point and won't want to be saddled with 
premium rates. 

Web site designers should pick services 
with plenty of tree Web space - 50Mb is 
good, but unlimited space is even better! If 
you travel regularly then choose an ISP 
that lets you pick up messages via 
Webmail wherever you are in the world 
And if you're a frequent online gamer, 


pick an ISP that provides either dedicated 
gaming servers or a fast Net connection. 


The cheapest ISP ever? 

One of the most intriguing newcomers is 
B igB I u eSky (www. bi gb I u esky, u k, n et) 
which offers 24-hour unmetered access 
with no cut-offs and an annual payment of 
just £25. Yes, just £25] The Scottish 
company promises to be different from 
other ISPs with its 'customer first 1 policy - 
although some Practical internet readers 
have encountered problems with 
accessing the service. Others claim to 
have paid out money for the service and 
not heard anything back. 

Thai said, registering for BigBlueSky is 
simple. In our tests, it never gave us the 
dreaded engaged tone and while we often 
had to spend five lo ten minutes trying to 
connect, once we were online the service 
never cut us off. For those who do 
encounter problems, the tech support line 
is charged at national rate and is helpful. 

for a one-off payment of £25, ifs veiy 
tempting. The connection rales and 
speeds are good, and should more than 
repay themselves in the long run. You do 
only get 5Mb of free Web space and a 
single email account, but does that matter 
when you're paying so little? We just 
wonder whether the service can really 
survive for very long on such low levels of 
income Only time will tell. 


Value for money 

If you want more confidence in your ISP, 
then opting for one of the unmetered 
heavyweights' is sensible. Although AOL 
(www.aol.co.uk) uses Its own unique 
software - rather than the more common 
Windows dial-up networking - it generally 
proves to be easy to set up. It's only when 
you come to remove the software that you 
hit problems. Eliminating all trace of its 
invasive installation from our PC' proved 
almost as difficult as removing Peter 
Maude I son from office. 

Once up and running, though, we found 
AOL to be reliable. We managed to 
achieve consistent connection speeds with 
no disconnections and no dropped 
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TOP 12 UNMETERED ISPS 


























TOP 12 UNMETERED ISPS 


One factor that separates the good ISPs from the 
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CLARANET 
www.dara.net 

Cost: £9.99/mcirth off-peak 


Web space: SOMb 

> and flexible. Reliable with good 


connections after periods of inactivity. At peak 
times, the service seemed a little sluggish, but 
how many ISPs can boast lightning-fast 
corineolioris at 7pm during the week? Not 
many. 

Comprehensive technical support is 
available through a freephone 0800 number - 
a particular bonus - and while there is often a 
wail at busy times, the quality of the advice 
cannot be faulted. The customer representative 
was extremely friendly and our queries were 
dealt with in a satisfactory manner, 

AGL’s monthly charge may be a full two 
pounds higher than Freeserve s (reviewed 
below), but beginners looking for technical 
support will undoubtedly make big savings. 
There's also 14 Mb of free Web space - not 
huge, but enough for a decent home page. 
Whether or not you decide to go with AOl will 
probably hinge on your opinion of AOL s 
unique environment People tend to love or 
loathe AOL. 

BT or not BT? 

RT’s unmetered service, called BTinternet 
Anytime (www,b t i me rnet comcertainly 
provides some relief after AOL. The installation 
is far quicker and painless. To use the service 0 
install a desktop 'dialler' instead of going 
directly through Dial Up Networking, 

In our tests, browsing the Net with 
BTinternet proved to be an enjoyable 
experience, and despite tire two hourly 
disconnections, it was trouble-free. We 
did sometimes find that it took more 
than one attempt to dial into the 
service, but on the whole, connection 
speeds were very steady and rarely 
lower than 4GK. 

On first appearances, BT'& portal 
site is unlikely to win many fans, but 
further investigation reveals a host of 
useful extras including Instant 
Messaging, free SMS and chat. Add 
this to the tree child-protection 


software (Cyber Patrol) on the installation CD 
and there are few grounds for complaint. 

When we contacted BTinternet’s technical 
support service, the staff were courteous and 
knowledgeable. Impressive, After one question 
they even arranged for an engineer to call us 
back free of charge. 

While BT s service may carry the same 
monthly subscription rale as AOL, il actually 
works out more pricey when you lake into 
account AOL s free technical support. 
Considering that RL should be in a position to 
offer lire cheapest deal of all, this is puzzling. 

Freeserve frenzy 

Installing Freeserve Anytime 
(www.freeserve.com) is a little strange in that 
newcomers need to take out a free 
membership with the ISP’s local rate service 
before they can sign up to the unmetered 
offering. Existing members can simply sign up 
online without the need to reconfigure llicir 
Internet settings. 

Once complete, Free serve's sign-up process 
proved painless and the Internet configuration 
file we had to download merely added a new 
icon into our Dial-Up Networking folder, 
making connecting to the Nel far more 
straightforward lhari launching AOL. 


Sou mins + 50 sms FREE 


— Free Internet tails 

r HomeTime 

O_ at evenings and weekends 

£0.99 
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UNMtltKH) ISP DEALS 


Allhough Fi ceserve does disconnect you 
promptly after two hours, on almost every 
occasion we connected to ihe service first 
lime and managed to stay online through 
periods of inactivity, fcven when we were 
disconnected we managed to dial straight 
back in first time. 

When things go wrong, the Fi eeserve site 
is an excellent place to turn to. Its depth of 
support will be sufficient to solve most 
common problems without having to turn to 
the 5Op/minute helpline. This is good, 
considering that we found it difficult to get 
someone to answer our calls. When we tried 
the separate phone number provided for 
Apple Mac users, we got through 
straightaway. All of the advice was helpful. 

In terms of cost. Freestive managed to 
beat BT. At two pounds cheaper per month 
and with identical technical support charges 
you'll save £24 over the course of a year by 
signing up with Freeserve s Anytime package. 
So if AOL’s not for you, Freeseivc looks like a 
good option. 

LineOne 

Just taken over by Italian ISI’, liseali {see page 
11), the deal offered by LineOne 


LINE NE 


V M-ircUne VrifVi, 


(www.lineone.net) could well 
change over coming months, but 
its current offer looks lempting. It 
scores highly for us for its lack of 
a cut-off time. I his means that 
you can browse the Net for as 
long as you like But you will pay 
tor the privilege at £18.99/month, 

Fortunately, the installation is 
one of the simplest you’ll come 
across. The CD ROM offers 
customised installations which 
mean you don't have to re-install 
Internet Explorer if you don’t want 
to, so you can manually configure 
the set up. We got connected and 
up-and-running in barely live 
minutes. 

LineOne proved to be more reliable than 
most other ISPs here too, with consistently 
high connection speeds, even at peak times. 

LineOne s technical support line is not 
cheap at 50 pence/mi nulc and the ISP’s Web 
site provides tittle in the way of in-depth 
technical support, thus steering you towards 
the premium rate line. Bui when Practical 
Internet called, the advice given was quick 
and excellent, so the final bill wasn’t too steep 


nu A Bestselling PC Games 
pT from £19.99 
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LineOne Surf Time 


(SR 

I EVERY Evening and ALL Weekend ! 4 * 



Choose GneOne^irfTinip arid you can apjoy total 
freedom on the brtimrt evenings and mmri. rnnh 

wtTheiut warrwwi sbouS SNr cu»i. 


- Unlimited Internet calls every evening and all 
wwfcund ad no e*lva cost ■ 

■ uhoapof Mamet cate during wuukd#ys - Jad ip 

per rflinuto If yco USB the internet dvriny peak hours 
< Mnn-Fn 6pm ) 

■ i+j iiyri-443 fwos, No hidden chnng*.; Mu messing 


alter all When you also take into 
consideration Ihe wide i ange of free 
incentives on offer - a CD-ROM worth 
£29,99 and other freebies - plus the ISP's 
superb con tent-rich site and gci lerous 50Mb 
of free Web space, it’s u competitive deal 
that's wdl worth considering. 

Best of the rest 

If the big hitters aren’t tempting to you, then 
there are other alternatives. New family safe 
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66 Like me, Densitron 
have got plenty 
of spare capacity 99 


With other ISP's you stand a slim chance of getting all your 
information down the line. With Pensitron's fully resilient 45Mb/s 
backbone and reserved channels throughout the world, you're 
guaranteed all the capacity you need. 

The heavy demands of today's traffic are easily met with our 
connections to your server or rack, A fully backed power supply 
means you don't have to worry about it all going belly-up. For 
complete peace of mind take a look at the services we can offer: 

* Fully backed power supply 

* Remote power management 

* 24 hour monitoring 

* Incremental back-up service 

* Physical access to your rack 

* High security keyeard access 

* Separate high security room 

* CCTV monitoring 


So when security! power and quality of service are important 
we are one of the greatest! 

www.densitron.net 

Tel: 01959 542000 email: info@densitron.net 
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Free website quotation 


Need a website? PNC Tele.com, the award winning web design house 
can offer you a FREE no obligation quotation for your company’s website. 

Just tick your requirements and fax it back to PNC Tele.com on 

08700 788 777 or call for a free quotation or call 08700 771 155. 

I Do you have a website? 

Site Graphics? 

Database? 

J _ | No 

G Minimal 

_ I Product Database 

1 Yes (If YES would you like 

_{ Average 

| User Database 

| a quotation for a re-design? 

| _ | Yes 

Q Extensive 

J Flash throughout site 

_ | User Login j 

i □ No 

Shopping Cart? 

Domain Name? 

E-mail handling? 

J Forward all mail to my 

G Up to 10000 products 
[ 1 Over 10000 products 

i J ! don’t have one 

current address 

_ | J already have one: 

_J Please supply an account 

Hit Counter? 

WWW, 

Web Space? 

[ _ | Standard 

| Hidden 

? Home Page? 

G 

J Simple 

□ 20Mb 

Hosting? 

_| Flash Intro 

|_] 75Mb 

1 _ | Statistics f 

J High Impact 

| _ j Other 

_ \ E-mail handling 

Page Count? 

1 1 don't know 

[ | Maintenance § 

□ i 

Forum? 

If you require any further | 

Q5 

i _| Sim pi e me s sage fo ru m 

information or would be # 

_) Other 

[ _| Complex message forum 

interested in coming to 

PNC Teie.com to discuss 

Logo Design? 

1 i 

Chat Room? 

your requirements in more 
detail, please complete the £ 

' i 1 nave a logo 

G Simple chat room 

details below so we can 

■4 J Please design one for me 

_| Complex chat room solution 

contact you, for a free, no 
obligation discussion. ! 

f Your name: 



Your email: 

Your phone: 


---- 


You can view examples of our work at www.pnctele.com. 

We built www.SmartOne.co.uk voted number one network performer 
in November^ THE NET Magazine, 

If you do not wish to receive further faxes from us please call 0070 442055-5 

PNC Tele.com; PLC. Cavallino House Cotsby Heath Warminster Wiltshire BA 12 7Pt 
T 08700 70 70 70 F 08700 70 70 71 Registered in England no. 2709S91 
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Weekend 


25 hours 


25 hours 


22 hours 


* Calculations busetj on QT's pricing structure 


, table, you can see that anyone 
who uses the Net during the day will gain 
huge benefits from signing up with an 
unmetered service, with only two hours a 
week needing to be spent online before 


Those who mainly use the I 
evenings will need to spend Just < 
houis a week online to see b 
those who browse at the v 
to spend over six hours t 
and Sunday. 


<D OUT HOW LONG YOU’D NEED TO SPEND ONLINE 
LKE SIGNING UP TO AN UNMETERED ISP WORTHWHI 


MONTH TO 


FREESERVE ANYTIME 


BTINTERNET ANYTIME 


A0L 


6 hours 


7 hours 


7 hours 


During the 


15 hours 


17 hours 


17 hours 


Off-peak 


™ (www.v21xo.uk) 

promises to block access Lu 
all adult material on the Web. 

It has a team of ‘cyber 
nannies' who constantly 
monitor the service, 
guaranteeing peace of mind 
for parents everywhere, Its 
24-hour unmetered service 
costs a not unreasonable 
£14.99/month. 

Abel Internet has a well- 
earned reputation for being a 
solid and reliable performer 
and its unmetered service 
enhances this. The seivicc 
comes with an unlimited 
number of email accounts, a handsome 50Mb 
of free Web space and a three hour-cuL off 
period. It provides two services - off peak 
unmetered access through Dial LeisureTime at 
£11.99/month and 24-hour access through 
Dial Anytime at £27.99/month. A wide range 
of handy payment options are outlined at 
www.abelxo.uk/abeLdiaLhtml. 

Powered by MadasafisIVs popular TimeZone 
package, Jings (www.jings.com) is a fast, 
feature-filled ISP that offers plenty of incentives 
to sign up, namely unlimited free Web space 
and unlimited email addresses. It's not one of 
the cheaper unmetered ISPs available - 24- 
hour access costs a whopping £27.99/month 
- but there is a four-hour cut off period so 
users can enjoy longer sessions than many 
other ISPs and it’s damn fast too. 

KeMe (www.keme.com) is another 
newcomer that's pledging to be closer to its 
users than other ISPs, It claims to be able to 
connect anyone to its unmetered service - 
regardless ol whether they have a BT line or 
not. It was set to launch as we went to press in 
late May and costs £14.95/month - making it 
the third cheapest service on test here. 


TOP 12 UNMETERED ISPS 


IS UNMETERED NET HGGESS WORTH YOUR WHILE? 


Shop® AO LA 


Task* a wander round 

l A#rrlan r-lra and b«n>JT ftfltv 


AOL’s many features 
and free tech support 
make it the c ear winner 


a* AO l 


CCWJK 


Click here 


AQL Anywhere 
] Chet* v 0 ur M)U MbII 

■ r Y uur flown P#*ra- 

r— 


Technical support costs 50p/minuLe and it also 
offers unlimited email accounts plus 50Mb of 
Web space. The usual pay off is a cut-off time 
of two hours. That said, this looks an 
impressive offering. 


Who’s the winner? 

After hours of testing, we found AOt to be the 
best all-round performer and certainly the bust 
in terms of value. 

While this service may not appeal to oil Net 
users - particularly more advanced ones - its 
many features and free tech support make it a 
clear winner here. It's a more attractive bet 
than the other 11 services tested here. That 
said, the line-up of unmetered ISPs is changing 
all the time, so keep reading.,. 


Picture this... 

httid W our Alts «1I Mi Mia of 
Muuljto and QdlliPU Month: keftf UP 
with th* Wi culture icana and find an 
svett Of inhibition r»ar vwj- 


Daily 
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internet 
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S o many Web sites are, put simply, loo damn 
slow or just plain dull. Although the speed 
can be due to excessive Internet tr affic or a 
turgid connection, much of the time it is 
because of poor optimisation of the images 
used on the pages. Anyone visiting your site 
could then be excused from going elsewhere... 

Altering graphics to make them leaner and faster is 
not such a daunting prospect though, and can be 
performed very quickly and easily with the aid of a 
variety of programs. 

Using a sufficient number of graphics in your Web 
site is also important to ensure that the presentation 
of your site is not compromised. Even a small. 


succinct graphic can help to break up large portions 
of text if it's used wisely and can make all the 
difference between a plain boring site and one 
having zest and imagination, 

Web image types 

There are three main bitmapped image types 
supported by the latest Web browsers, all of which 
can be compressed to save file size and, more 
importantly, download times. The most popular are 
JPEG (joint Photographic Experts) and GIF (Graphic 
Interchange Format), both of which are ideal for 
transporting files across the Internet, due to the 
compression techniques that permit small file sizes. 



pac Software produce the incredibly popular Paint Shop 
Pro, which now m; fades a Wizard for all file types 
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FASTER, SMALLER WEB GRAPHICS 




Try Grafomaniac for some amazing Paint Shop Pro pfug-in fitters 

Any image format can be further categorised 
into what compression technique is employed: 
lossy' or lossless'. A GIF image is saved as 
lossless, thereby retaining the original detail 
while compressing files quite substantially 
using LZW compression (named after the 
creators, Messrs Lem pel, Ziv and Welch). 

The third image format, PNG (Portable 
Network Graphics) is less well-known but 
breaches the gap between the two major 
formats. It allows any amount of colour-depths 
from 1 bit (two colours) to 48-bit and employs 
a more advanced LZ compression technique 
than GIF 

A lossy 1 format is quite different in that it 
works on the basis that some image 
information can, quite literally, be discarded. 
JPEG is one such format and works on the 
basis that the human eye can perceive changes 
in brightness but not colour. As a result, it 
decides that down-sampling to the two 
chrominance channels can be made with no 
appreciable difference in the image. Other 
mathematical equations are then applied, such 
as Discrete Cosine Transformation, before final 
quantisation and compression. 


A comparison of three differently compressedJPtU s. From the top, 
the levels are 10%, and 70%, wwgftMii; in at 32Kb f 15Kb and 
10Kb respectively. Can you teit the difference in the full-sired images? 

The standards committee controlling the use 
and specification of the JPFG formal has now 
developed a new version called JPEG 2000 - 
somewhat contradictorily to be released this 
year - offering improved image quality at even 
higher compression ratios. 

The last file type worthy of our consideration 
is Flash, although the only problem here is that 
a dedicated and rather expensive program has 
to be purchased to use it. Also, a visitors to 
your site will have to download a plug-in for the 
browser (although the author, Macromedia at 
www.macromedia.com, reckons 95% of the 
world has this!). Flash differs from the three 
bitmapped formats in that it uses Vector’ 
graphics, where lines are defined for the start 
and end points and, optionally, mathematical 
expr essions for when curves arc required. The 



VL*-lni* : 




Cninbw 


| twfp 


(OurpyT: \$52w x 36Ghi Input 30,263 > 


*J 


FtfcSLz* 

! Input j bytes 

! Output I 6, 055 b ytes 

-Q.iricjt ' 33.203 bytes (94.6%) 



] You can use The JPEG Witard from Pegasus Imaging,, totally free 
j nf charge! 

end-result can be a highly detailed graphic with 
an extremely small file size that can be 
enlarged infinitely without loss of detail. 
However, the Flash environment goes further 
I Than just static images, and can be used to 
I c reate a ni mat! ons, ro 11 over butto n s and 
I sophisticated menus with sliders and drop- 
; downs. Now becoming increasingly popular 
| with professional Web designers, it is possible 
to find entire pages that are designed entirely 
wilh this software. 

| Which graphic goes where? 

With virtually no exceptions the two main 
image types, JPEG and GIF, fail into two O 


GUTTING JPEG IMAGES DOWN TO SIZE 


HOW TO USE JPFG WI7ARD TO ALTER THE FILE SIZES OT YOUR IMAGES 



D Install the software 

JPEG Wizard is totally free software that can 
make an incredible difference to your images. 
Get it from www.jpgxom/products/ 
IreewizaidJilinI Install the software onto your 
hard disk and then run the program. 



~ 3 MA zi fa jsJ 






Pick an image 

You can try one nf the supplied images, or 
use your own. Click 'Fite’ then 'Open' and 
select the image from the File Selector Here 
the Light Bulb image created an instant 33KB 
saving - over six seconds of download time. 




Remove unnecessary elements 

The first tweak that can be applied is cropping 
any unwanted portions of the image. From the 
main window, select ‘Edit' then Crop Main 
Image../. The purple dotted line surrounding 
the Image can now be adjusted to suit. 


O 
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GUTTING JPEG IMRGES GOWN TO SIZE CONTINUED... 




“ J Ifegl ] ] 


5 lj 


Compressing the image 

The level of compression can often be 50% 
or more, while retaining an acceptable 
appearance withoul noticeable loss of detail 
Here, a small adjustment to the compression 
slider has made a massive 25Kb saving. 


Correcting the colour 

Any colour corrections can be applied at this 
stage, including contrast, brightness, 
saturation and tint, This can be useful if you 
need to colour match any image to the 
scheme used in your own Web site. 


Save the file 

If the image is too large, this can be remedied 
by selecting‘File 1 then 'Save As...', and 
pressing Thumbnail/Resize' in the following 
dialog box. From the original 39Kb file si?e, 
the image is now less than 3.5Kb, 


Q clearly defined categories of use, JPEG is far 
belter for continuous tone images, such as 
photographs, as it supports 24 bit colour; 
three channels of red, green and blue, 
comprising S-biis each* This provides a grand 
total of 16,777,216 colours, calculated by 
224, or two multiplied by itself 24 times. 
Impressive stuff indeed. 

Noimally, a reduction in 
image quality will not be 
visible on the Web page 

The disadvantage of GIF is that it only 
supports a 256-colour (8-bit or 28) palette, 
while the LZW compression used is far better 
for fiat 1 images, that is images composed of 



blocks of colour rather than graduated lints. 
However, most graphics used to construct a 
Web site, such as clipart, buttons, menu 
options, and so on, can normally be 
converted to GIF without an appreciable loss 
of quality. Also, GIF does have one major 
advantage over JPEG in that it offers 
transparency for any one colour. 

However, whereas PNG offers the greater 
variety of image types it does not fare well 
when comparing file sizes against a similar 
JPEG, although it does much better as a 256- 
colour formal against GIF* So why isn't PNG 
more popular? The answer is lack of 
awareness by users and the lack of support 
from Web browsers less than version 4. 
However, PNG does have one silver bullet in 
its armoury: alpha transparency, where 
instead of defining a single colour, it can be 
applied to 65,536 levels of transparency 
for each pixel. Essentially this means that 
images with alpha transparency can 
be blended perfectly with multi¬ 
coloured backgrounds. 


c, n A Nii-nii? fteyittei Log!,) 

W IZ . • ? -! Acuferotr fwr wbuteT 


Payback time 

In most cases, a reduction in the quality of 
images will not be that visible on the Web 
page. A photographic image saved as a JPEG, 
even with a reasonably high level of 
compression, can still look perfectly 
acceptable and one of the best tools to prove 
this is The JPEG Wizard’ from Pegasus 
Imaging, www.jpegwizardxom. Likewise, a 
reduction in the colour palette of a GIF image 
can reduce the file size substantially wilii 
programs like Paint Shop Pro from Jasc 
Software (wwwjascxom) offering leading- 
edge optimisation. 

One less important factor when saving the 
image concerns the parameters used. When 
viewing your site directly from your hard dis,k 
it might look really snappy, particularly when 
your machine has the latest Athlon or Pentium 
processor installed. But remember that 
"WWW 1 stands for World Wide Web' and 
your site can he viewed by anyone with Net 
access, anywhere in the world, including 
impoverished Third World countries where 25 
Megahertz processors (40 times 
slower than 1GHz) and slow 
modems might be the norm. 


About GIF 

Wizard 

Ser vie es/Fr tees 

FuH Web site 

TasVFix 

Individual Image 

Camp. 

A bo u t Us 
Testimonials 


GIF Wizard reduces GIFs, 
JPGs and BMPs up to 90% 
without sacrificing quality. Crop, 
resize, rotate, adjust colors and 
compress in one integrated 
online editor. 

• Decrease load time 

t Eliminate broken links 

# Increase traffic 

* Increase sales and profits 


WebGraphks Optimizer casts $39 ('nrutmtl £25) but c;ni optimist: 
JPEG ai id GIF with severs! useful toots included 


GtF Wizard is an online 
resource to compress your 
GIFs . No software required 


GtF or PNG? After reducing the palette. 
to 64 colours, saving this image created 
a 22Kb GtF and a 16Kb PNG 
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So if a JPEG is being used, if is best to 
consider ‘Progressive encoding' Alt image 
editing programs will offer a single slider bar 1 
that can be used to define the level of 
compression, but not all offer this useful facility. 
I he technique allows images to be displayed in 
a manner similar to a Venetian blind being 
closed, where the image quality is improved 
with successive passes. 

A similar technique to this is available for the 
GIF and PNG format and is called ‘interlacing' 
Whether you use a Progressive JPEG or 
interlaced GIF, it is worth considering as the 
difference in file size is immaterial. 

Another trick that can be employed is pre- 
loading the images by opening your site to a 
'splash' page that incorporates some special 
JavaScript code. The splash page normally has a 
simple ‘Welcome 1 message that waits for a few 
seconds before loading the true home page- 
Essentially this is a delaying tactic to provide 
time for all the graphics to load as a background 
task, while the user looks at a dummy screen! 
Afi example of this script is on the cover CD- 
ROM, courtesy of 
Website Abstraction. 



Adobe 's ‘Optimise an image’ is an online set vice. They can era suggest the hesf hie 
type for your images 


Thumbscrews 

The most important factors 
in creating a faster and 
leaner site are the size and 
type of image. If you have 
several lar ge photographs 
that you wish to include on 
your Web site - don't! 
instead, consider placing 
thumbnails' (small 
representative images) on 
the page, with external links 
to the larger images. This 
can be created by changing 
the hyperlink as follows; <A 
H RE F= myfiie.jpg' 

TARGET^ blanks This 
allows anyone visiting your 
site to see the thumbnails quickly, while 
avoiding unnecessary delays waiting for the full- 
size images to load. 

One point about smaller photographic images 
such as thumbnails is that sometimes they are 
best saved as 256-colour GIF or PNG, even if 
the file size is slightly larger; This is because the 
JPEG format requires 


an overhead from the processor, so while the 
image can be downloaded quickly over the 
Internet, there can be a perceptible delay while 
it is decoded. Again, remember that not 
everyone has an ultra-fast machine. 

When creating GIF images you may not be 
aware that reducing the number of colours can 

make a 


O 
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dedicated servers 

A Commitment to Success 



Service Levjel Agreement 
‘K State of the Art Data Centre 
if Same Day Setup \ 

No Capital Outlay 

\. -vJ Vi 

Are you outgrowing virtual hosting? Running into extra 
costs for high bandwidth use, more domains and email? 

Does the server itself seem slow and Inflexible? Does 
your web designer keep saying there are so many things 
fou could be doing if only you had more speed and space, 
and access to the 'workings 1 of the server? Your 
accountant won t let you spend a fortune on leased lines and 
computers. Maybe you don't have the technical staff to 
run your own network anyway. Well, you have no choice 
3Ut to put up with virtual hosting, right? 

Wrong* The serious solution to web hosting is a dedicated 
server, and it's within your reach now. You can benefit from 
ligh value Service Level Agreements just like the biggest 
flayers in your industry. You can enjoy the speed and 
legibility of your own server in one of the country's leading 
Data Centres. You can even choose a server that's as 
:echnically simple to operate as virtual hosting, but without 
:he restrictions. Your web designer will he happy. 

>o will your accountant, because dedicated servers cost 
ess than you think. In fact, they can even work out cheaper 
;han your existing virtual hosting arrangements. You get all the 
legibility, all the control, all the speed and room for growth, 
md all at NO CAPITAL COST. Interested? Call us now. 



SINGLE SITE SERVERS 

A unique product that's as easy 
to use as a virtual server, but on 
a standalone dedicated web 
server. Includes the easy to use 
Virtual Control Panel 200 L, 24 
hour technical support by e-mail 
and phone - all hosted in our state 
of the art data centre facility. 

Ith FREE SETUP 


COBALT RAQ SERVERS 

The high end n web-in-a-box" 
solution. Easy to use, no jargon or 
systems know-how required. Ideal 
for web designers, resellers, entre¬ 
preneurs etc. Add virtual servers, 
configure e-mail addresses, activate 
autoresponders over the Internet 
ah in real time. 




Additional services such as co-location, system monitoring, 
7re watts, security services, system backups, managed 
iystem administration also available, contact us for details. 


from £99.99 to £199,99 per month 


Host 

Europe 


0115 9170000 

www.ded icated-servers.co. u k 


group of companies 


PRICES EXCLUDE VAT AMD SETUP. ALL TRADEMARKS ARE THE REGISTERED PROPERTY Of THEIR RESPECTIVE OWNERS. 
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BuMPy JPEGs 

Before you all go off madly compressing 
photographic images Lo blazes, r emember that 
the image quality of JPEG does degrade, and 
repeated saves just compound the problem. 
For this reason you should always retain the 
original image in a lossless format, such as 
BMP or TIFF, from which you then have a 
working template. 

Even though the information given here 
should help create faster, leaner Weh sites, 
eventually all these topics will become 
superfluous when ADSL (or whatever future 
Internet connection prevails) becomes 
widespread. Until then, however, they will help 
your site along. □ 


Stuck for a suitable photo? Tiy Ft e e in top eir. uo uk - it clijes 
exactly wfiat it says, on the page 


significant difference to the file size and, much 
of the lime, reducing the number of colours 
below 64 will not be perceptible, particularly 
with logos and buttons. Naturally, if the image 
uses just a single hue then consider reducing 
the colours to 16 or less, depending on 
whether shades are being used. 

One really bad habit of some less 
experienced Web designers is to reduce the 
image size by altering the width and height 
attributes within the IMG 
dement. You wait ages for the 
image to load, then feel 
cheated when it p s displayed at a 
much smaller size. 

Sheer torture 

Sounding like terms used in 
medieval torture, thumbnails, 
crunchers and splicers are all tools 
that can make a massive 
difference to your site. There 
are a massive number of tools 
to optimise your images that can 
be found on the Web, but if you 
only have a few images, the cost is 
probably not worthwhile, in this case 
you might like to consider online 
graphic optimisation such as Adobe, 
http://webservices.adobe.com and GIF 
Wizard at www.gifwizardxom. 

Image slicing is a method for composing 
large images from several small ones, The 


main image is often chopped up so that each 
smaller portion can be used as a menu button 
complete with hyperlink. There is a slight 
downside, as each image file needs its own 
header (the mandatory portion of the file 
containing the image data) meaning this is 
being duplicated. Consequently, splitting the 
image into fewer po tions is advisable. 

A decent Image Splitter that also produces 
the relevant HTML code can be found at 
http://mapdes.hypermart.net from 
Forth lech Software and although 
not freeware, Lhe fee of 
$19.12 (about £13) is 
pretty negligible. 


Ja« 

www.jasc.tiom 

Paint Shop Pro (PSP) is the popular 
image editing program. 


http://hem, pass agen.se/gr ataman 

Freeware plug-in filters for PSP, with 
many links to other imaging sites. 

Pegasus Imaging 
www.jpepvliard.com 

Freeware for the ultimate squishabtllty’ 
on JPEG Images. 

GIF Wizard 
www.gifwkard.com 
Great resource for reporting ideal 
compression levels of your GIFs. 


httpi//we bser vices,adobc.com/ 
optimize 

Similar to GIF Wizard but covering 
many more image formats. 

Macromedia 

www.macrofiiedia.com 

Suppliers of Flash, Fireworks and other 
Web graphic tools 


HTML tmageSpiitter is just the job for creating custom image maps. Many kmhnes including ‘miiover' 
animation support 


FREEIMAGES raw, - FftfE STOCK PHOTOS 


Not just «noth*r client gtaptik s|«L... mwt 11 
photos 
alto FREE! 


n 2HW onyirial cl 


loa+jng for qua Sty photographs tor less? 

Then BOOKMARK this til NOW - it SAVE you TIME an 
MONEY 


The most important 
factor in creating a faster 
site is the image sizes 


ISSUE 55 I PRACTICAL INTERNET I 59 



























































• Web forwarding • Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard • Change name servers 

• Change IPS tags (UK domains) 

• Full domain management 



CHECK IT OUT FOR YOURSELF 


* +registration fee: £2.50 per year. US domains: £2.29 
+ registration fee: £6.70 per year. Prices exclude VAT 




parted H 0S { 

Europe 


group of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don't charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 


** 


**5ee website for full terms 













net workshop 

TUTORIALS HOME IMPROVEMENT 

workshop 

THE HANDS-ON SECTION OF PRACTICAL INEERNET HELPS YOU USE THE WEB'S BEST SOFTWARE 
AND ONLINE SERVICFS TO GET EVEN MORE TROM YOUR NET CONNECTION 


In this section: 


THERE'S SO MUCH out thereon the Web that it's easy to 
lose track of It all. Browsing sites is just a small fraction of 
what you can do. With a little help, you can transform and 
improve the way you use the Net. 

There are fuige numbers of programs that you can pick 
up on the Internet to give your PC added features and 
functions. Whether you want to create your own eye¬ 
catching Web site, add some sparkle to an existing one, or 
simply make sure that your copy of Internet Explorer is 
working in tip-top condition, you'll find something nut 
there that does the job. 

This is where we come in. Each month we explain 
dearly and precisely how to use current Internet software 


and HTML code to get Hie results that you want. From 
power browsing to graphical site tweaks, you'll find our 
range of tutorials helpful and informative, pointing you in 
the direction of the thing % we think will improve your 
online life. 

From this month, we're introducing a new quick 
method' feature on some tutorials. If you want a quick 
look at the software being spoken about, but aren't sure 
about completing 13 steps, our '1-2-3' method will give 
you the ideal introduction. Sure, you'll get far more out of 
the program by following the main tutorial, but the 'quick 
method' will provide the perfect opportunity for you to 
see just what the program can do. 


SPONSORED BY: 

WeBFusion 

Setiousiy Easy Wet Hosting 

CONTACT SALES ON 0115 917 {1000 
OR VISIT WWW.WERFUSlQN.CO UK 



Don 't let youi Hisloiy and Temporary Internet Hies folder s give 
away valuable information about your browsing habits again. 
Follow our simple guide to covering your tracks with IE 




This month r we 've given you THREE different mini-tutorials on 
Outlook Express. We show yon how to set up filters, create an 
aulo i ef dy ing message, and picking up work email from heme 



take conlrol iff your towitt 




Downloading large hies from the Net eon be a nightman:, with 
many things blighting your progress. Show downleads who's 
boss with our lop tips on using Go Wife 



Cover your tracks on the Net ...62 

Keep your browsing secret using IDs options 


PROJECT 2 


I TUTOHIflL | 

Discover online voice chatting.64 

Talk in real-time with Yahoo! Messenger 


PROJECT 3 


TUTORIRl 

Outlook Express power tips. 66 

Three ways to get the best from your email 


PROJECT 4 


I TUTORIHL I 

Speed up your browsing..69 

Free up more RAM for the Net, easily 


PROJECTS 


I TUTORIHL I 

Take control of your downloads..,,,,70 

Keep on top of Net files with GolZilla 


PROJECTG 


| TUTORIHU 

Shortcuts to your favourite sites 72 

Access sites and emails with a single click 


PROJECT 1 


I TUTORIHL i 

View search results as thumbnails.73 

Turn search answers into thumbs with Girafo 



Claim 50Mb of free Web space ..„.„74 

Sign up to Line One. and upload your site 



Create an easy-to-update Web log.76 

Use Bfogger to generate a modifiable Web log 

■09 

IMPROVEMENT 

Site building using hidden layers .„.8Q 

Create a site using just one HTML file 
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CONTACT SALES UN 0115 317 MOO 
OH VISIT WWW.WEBFUSION.CO.UK 



How to: Use settings in Internet Explorer and Windows 
remove every shred of evidence of your browsing habits 


on one CD 


You can find 
internet Explorer 
on this month s 
Practical internet 
CO 


EVERY TIME YOU use internet 
Explorer, it saves information about 
the sites you've visited to your hard 
drive Although this speeds up your 
Net connection, it also means that 
anyone using your PC can find out 
which sites you've been visiting. 
Whether by design or accident, 
we've all visited sites we d rather 
keep to ourselves. And considering 
many people use a family-owned PC 
for the Net, it pays to ensure that 


your hard drive is cleaned of your 
browsing evidence. 

The trouble with Internet Explorer 
is that, even if you empty the 
Temporary Internet Files folder at 
regular intervals, you're still only 
sorting o fraction of the problem. 
Much of the saved information is 
hidden from view, and only 
accessible through the advanced 
options of It. Read on to find out 
how to clear all of your folders. 


PROJECT 1 


TUTBRIHL 




GuilCH'UoMfiel All Guiflar Rfinant 01 I Tie Plane! MitioicU Inlni 


Sjnctanzft-. 

WindwfAjJrdfiift 
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Widen your options 

After you've opened up Internet Explorer, 
the first step to removing the evidence of a 
browsing session is to open up the 
Internet Options box, You can find this by 
clicking on Tools in the main menu, then 
Internet Options’, 



Internet Options 

Although it doesn’t look that impressive, this 
op Lions screen is where you will find most of 
the options for covering your tracks. In this 
Options screen, yon can adjust the settings 
for both the Temporary Internet Files and the 
History folder. 



Rewriting History 

One of die easiest ways for someone to 
check up on your browsing habits is the 
History folder. To remove all of the links 
stored here, you just have to click on the 
Clear History 3 button aL the bottom-right of 
the box. 
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No History 

Empty the cache M 

To save you regularly having to purge the flhW 

In It, the cache is known as the 

history folder, we suggest that you set Up 

Temporary Internet Files folder, hut is 

Internet Explorer to do it for you 

still a folder of files saved from each site 

automatically, Move the Days to keep pages 

you visit lo speed up your next visit to 

in history 1 figure to zero, and the History will 

that site. Remove these instantly by 

be emptied every day. 

clicking on 'Delete Files'. 


Delete offline content 

Before the great purge, you'll be asked 
if you want to delete offline files stored 
on your Liard drive. As we want to 
remove all evidence of our browsing 
habits, tick on the box to do this, then 
dick on f 0K 3 , 
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A different folder 

One way to flummox anyone trying to pry is 
to move the Temporary Internet Folders. To 
do this, click on the ‘Settings' button, then 
choose Move folder’. Having done this, you 
can browse your hard drive for somewhere 
new to store the folder. 



Removing files 

Even though we've chosen to delete our 
temporary Internet files, some will stiff be left 
on your hard drive. To access these, click on 
‘Settings' and then 'View files'. This will show 
you the files remaining in the Temporary 
internet Files folder, 



Cookie 

A cookie h a tiny text file sent to your 
browser by some sites to identify you 
and your preferences the next time 
you visit. 

Cache 

Cache refers to the files that your PC 
needs to download in order to bring 
up each page you go to on the Net. 
the cache folder, which is stored on 
your hard drive, is known as the 
Temporary Internet Files folder in 
Internet Explorer. 

History 

A collection of links that shows which 
Web sites you've visited recently. This 
selection of links can be viewed from 

within IE, 






npora ry 
ernet Files 


lio f]I II,f Wnt 

. iyu hjv* opened 
The *>t <r» 

thii folder., aha ljIIfc 
Tcttar* VIU OGtn 





Delete the cookies 

The files that remain are more Ihan likely to 
be cookies, which help to point towards 
places you've visited. Select all of them, and 
then simply press the DELETE' button on 
your keyboard to remove them from your 
hard drive. 



Advanced cache options 

To save doing this every time you use Internet 
Explorer* why not set the program to do ft for 
you? In the internet Options box, click the 
Advanced' tab. Move down the list, and tick 
the 'Empty Temporary internet Files folder 
when browser is dosed’. 



Finding your Favorites 

Press 'QK\ and close down IE for the time 
being. Rather than use the program to 
organise our Favorites* it’s easier to do it 
using Windows. Open the Favorites folder on 
your hard drive, which is located at 
l C :\Wi ndows\Fiivori tes J , 




Copying to another folder 

You can save your Favorites onto a floppy, To 
transfer them to another folder, create a new 
folder and open it. Go into the Tavorftes 
folder, select all, right-click on the list, and 
choose 'Cut’. In your new folder, right dick 
and choose 'Paste 1 . 


| 3 Dflifp Record ■ Mkiocc^ Internet Explow 
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FINISH HERE 



Secret browsing 

Now, open Internet Explorer again, and you’ll 
notice that the History, Temporary Internet 
Files, and Favorites folder have all been 
thoroughly cleaned out and emptied. If you 
follow the roles above, you need never worry 
about being caught out again. 


CONCLUSION 

By progressing through this tutorial, we 
have gone from having a browser 
riddled with holes lh.il let other users to 
snoop on our every Net habit, to being 
the prniid owner of a veritable fortress. 
After you've followed the 13 steps here, 
anyone using your PC who feels like 
snooping to see what sites you've 
visited will find that the History folder is 
completely empty. This also means that 
the Address Bar auto complete fund ion 
is cleared as well. We've also removed 
every Temporary In Lei net File stored, 
including cookies. What’s more, even 
the Favorites folder is now stored in 3 
secret place that only you can access. In 
short, no-one would even know that 
you'd been using IE, let alone he ahle to 
figure out which sites you had visited 
while you were connected. 
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Discover online voice chatting 


PROJECT 2 


TUTORIAL ] 


How to: Sign up for a free Yahoo! voice chat account 
and then talk in real-time over the Internet 


THE CONCEPT OF Internet chatting has 
evolved quickly. Until very recently, 
everyone was happy to type all of their 
messages in chat rooms, but this always 
proved cumbersome at best. 

Yahoo! is one of several chat providers 
whoVe cottoned on to this, and now 
offer you real-time voice chatting in the 
standard chat room style, This lets you 
join up to a chat room, and converse in 
the traditional text format, or by using 
your voice. Ail you need is a microphone 
and a scl of speakers or headphones, 


arid you can talk to anyone you meet as if 
you were on the telephone. 

Aparl from the fact that it's a far easier 
way for people to talk in dial rooms, this 
is also a great way of talking to your 
friends, without having to resort to 
picking up the phone. If you've got a 
freephone connection at home, this is the 
perfect way to save money. 

What s more, it is remarkably easy to 
use, and you'll find yourself fully 
conversant in the voice chat lingo in no 
time at all. 




“Ml 

iHwllw?- - 

MID j 

; . h 

a, -- ^ ^. - m ^ mmm m ± mm ... 1 


Iwe a Yahtti! 0?— -“.-~ 


Yahoo ID | 

Pa«wmT- | 

W flafflflfflbef nry ID & Password 
P Loot Modi 

[ | | Help 1 


START HERE 


DV Get 3 Yahoo ID 

Install Yahoo! Messenger from our cover CD 
and run it - view the tour if you wish. In the 
Login 1 box which appears asking tor a 
username and password, enter your details, if 
yew don't hove o Yahno! account already, dick 
on the Get a Yahoo! ID' button. 




Signing up 

Enter your details where required (Including 
the five digit '7ip code" which you'll have to 
make up). Choose a- username from the list 
you're given, or make up your own, enter a 
password, then you're ready. Press, the 'Login' 
button in the login box. 



r"”! Press Chat 

This brings up (he main Yahoo! 
interface, where you see your list of 
friends (empty at die moment). The best 
way to get into \bhoo! is to chat, so let's 
do that. Click on the Chat’ button in the 
main toolbar. 



Choosing a room 

Chatting in a room MPM 

The rooms selection box features a 

When you get info the room, you'll 

standard Explorer-type interface, so click 

see a list of everyone in there on the 

on the folder s to view a list of individual 

light-hand side of the page. You can 

rooms within that section, Each section has 

type a message at the bottom, or if 

both Yahoo! and user-created rooms. To go 

you want to speak, dick on the green 

to one. double click on it in the list, 

Talk button. 


Sending an instant message 

To send an instant message to someone in 
the rnom, ynu can either double-click on 
their name, or right-click and choose Send 
a message'. Type your message in the box, 
then click on 'Send 1 or press 'return" on 
the keyboard. 
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Messaging a friend 

talking to strangers loses its appeal pretty 
quickly, so let's message a friend. For this, 
you nedti to know their Yahoo' username. Go 
to the main interface again f and dick on the 
'Message' icon. Enter your friends user name 
in the To h field, then type your message. 




Talking to your friend 

Messaging is all well and good, but we want to 
speak. There are three ways of talking to your 
tr iend. Fii^tly, just dick on the microphone 
icon in the message box where you've been 
typing, and this will enable voice chat in hero. 
Press the talk' button to speak 


TOP TIP! 

Ignore at your peril 

Whether you chat using Yahoo! 
Messenger, or by visiting 
www y.itmo.Limi, one nf the most 
fundamentally important things you 
should learn is the ‘Ignore’ button. You 
access this by right clicking on 
someone's name In the room list on the 
right, and selecting Ignore user. Unless 
you have a bizarre masochistic desire to 
listen to Ifi-year-old American boys 
saying 'Wasssssup!' repeatedly, this will 
make your chatting life substantially 
easier. And don't worry - the person in 
question can t see that you're ignoring 
them - occasionally Yahoo! will say that 
x amount of people are ignoring a 
person. Spend five minutes in Yahoo!, 
and you'll realise the importance of the 
Ignore button. 




Add them to your friends list 

To add your friend to your Triends 1 list, 
and make contacting them much easier, 
select Friends', Add as Friend' In the box 
that appears, you can enter a message to 
he sent to your friend, along with the 
request to add them to your list 



Voice conferencing 

A voice conference allows more than 
two people to talk in a room. To start 
thiSj select Triends', invite to 
conference', then select the friends 
you’d like to invite. Again, in this loom, 
click on the mic icon to enable voice. 




Create another room 

Ai loLhta way of dialling is to create a room of 
your own. To do this, dick on the ‘Chat' icon 
again, then select 'Create a room'. You can 
make this room private, so that only people you 
invite can enter, Invite people In the same way 
as before, and chatting is just the same. 


THE QUICK MHHOD MHN 

USING YAHOO! CORK 


YAHOO! MESSENGER ALLOWS you to 
get the most out of voice chatting, but if 
you want to see hew it oil works quickly 
and easily, pop along to www.yahou.eoin, 
and follow these simple steps. You won't 
get anywhere near the same level of 
features, but this will give you an 
introduction to the world of voice dialling. 


Tn*c,oim*u& 



Get a Yahoo! account 

Go to www.yahoo.com, and select 'Chat' from 
here. On the login' screen, select ‘Sign up for 
Yihoo! chat', and enter user information and a 
password. This will eventually take you back to the 
same screen, where you can log In, 


YOU are in Geiwration X:30(A plal 


I Loaflino tnoma$_wat 5 oni 9 into the chai system. , 

I You aro in Generation X:2« (A place to chill out and talk.) 

I 4 Welt oni 0 to Yahool Voice Chad, 

14' use ignore to mute soother user's voice (or music). 

14* Click Handsfree to send your mice without pushing the j 
14* Press the ? button for mere help. 

| 4*Vcice is "h 1 * 1 active rn finneratinn >t?f| 

snowflakes 79 left tho room. 

I levl_B3422 foiled the room 


Logon to ciiat 

Enter your username and password, and you'll be 
taken to Yahoo! chat Click on 'SI art chatting', I hen 
wail for the chat applet to bad (you might bo asked 
to download it). Once this is done, you're in the 
chat, which looks like this. 


8 / U 
dwt [F” 


V fc. f |ft !l Stop Voice 



Voice: 


a 

1 CHANGE ROOHi 

► 

“ 

1 

CREATE ROOM 



1 

SURF fHl WEB 

► 



HELP a|E3dT 



jlip<c==] a 


■ Cultural ft (^immunity 

• By Language 


j Friends 
■ T een 

Entertainment & Arts 

- Movies 

- Tolowicmn 


Change room/talking 

To go to another room, click on Change room', 
then browse through the rooms until you see one 
that takes your fancy. You can type your messages 
along the bottom, or click on the green talk' button 
to speak out bud. 
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Use Outlook Express email filters 


PROJECTS 


How to: Tweak and lune-up Oullook Express lo 
j get the most out of the program 


AS IT COMES installed on all new PCs as 
standard, Outlook Express is used by the vast 
majority of Internet users as Iheir default email 
program. Surprisingly, though, many people are 
conient to amble along with pi econfigured 
setting? and options, and don't realise that ten 
minutes here or there can transform Outlook 
Express completely. 

That's why we re giving you THREE different 
minhtuto rials on Microsoft's email client this 
month. Over the next three pages, well show 
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Add a folder 

When you open Outlook Express, you'll 
sec the standard folders on the left of the 
screen. Before anything else, create a new 
folder to store your messages in. Right 
click on the 'Local Folders' icon and select 
'New Folder'. 


you how to set up folders and message rules, 
create an auto-re plying message, and pick up 
your work email at home. 

Many of you share a PC with the family, and 
this can lead to a tremendously messy Inbox, 
full of messages from all over the place. First 
up, we re going to show you how to create a 
new folder, and automatically redirect new 
emails into this. Then, you can follow our steps 
to create an autoreply rule, which will send a 
message to every email that arrives. 
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Your folder 

Give your folder a name (we've called ours 
'Thomas Received 1 }, then click l OK r . When 
you've done this, you'll see your new folder on 
the left-hand side, with the others. Now that 
we've created a blder, we can start sorting out 
rules for it. 
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Making up the rules 

To make rules for messages to follow, you 
first go to Tools', 'Message Rules', then 
'Mail'. This takes you into the Message 
Rules options box, where you can start to 
automatically move messages into folders 
as soon as they arrive. 


CREATE AN flUTA REPLY RALE 


ALTHOUGH RECEIVING EMAILS is always a pleasant 
experience, there are times when it's impossible to 
pick up your email, (cl alone r eply lo it. Whether 
you're on holiday, or on business, ft can be most 
inconvenient to have to wart for two weeks or so to 
tell people that you can't reply to Ihcrn. 

Thankfully, Oullook Express has a se! of message 
rules designed for this purpose. The 'auto-reply' 
function alfows you to automatically send a message 
to anyone who has sent a message to you. ft works 
using the same principles as above, in that yoi.i create 
a rule which tells GuTfooft Express lo respond lo 'all 
messages', auto-rep lying with a text message we’ll 
create. This ensures that everyone who sends you art 
email receives confirmation that you ar e away, and 
that you will reply when you get back. 

Rut remember to turn your auto-re ply rule rtf when 
you return, or else your fi iends will all be inundated 
with 'sorry. I'm away' messages. 
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Create a text message 

First up, you have to create a text only fiie with your 
message. Wc'vc used 'Notepad' lo do this, as it comes as 
standard on every PC, but you can use any word 
processing package, as long as you save ii as \M\ 


The first rule 

Next, go to the Message Rules options box, as shown 
above, then move down tfie first list at the Lop. and tick 
Tor all messages'. In the second fist of 'Actions', move 
down uni 1 1 yon find 'Reply with message' 
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Setting the rules 

Mare rules 

This is the 'Roles Conditions’ box, where HhH 

In the second section, tick the 'Move to gfejif 

you can set your rules up. In the first 

the specified folder' box. You’ll see that 

section at the top h scroll down to ‘Where 

there are two blue links below this, with 

the message is from the specified 

Ihe word ‘Specified" underlined. This 

account, and tick it, This instructs Outlook 

means Outlook Express is wailing for 

to look for message from an account. 

you to specify them. 


Specify an account 

Click on the first ‘specified’ to tell which 
account to look for. This will bring up a 
screen listing all of the email accounts 
currently configured on your computer. Move 
down these until you find the email account 
for the person whose folder you've crested. 
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FINISH HERE 


CO. 


Specify a folder 

Give it a name 

Now click on the ‘specified" in the 

All you need do now is give your rule a 

second line to define the folder to send 

name. You probably won't need to use 

to. in this next screen, select your 

this name very often, as it will run in the 

newly created folder, then select 'OK'. 

background, but it helps for when you 

You’ve now created the basics of your 
first rule. 

need to edit it ag^in. 


Apply the rule 

Tick 'QIC in this confirmation screen to apply 
your new rule to Outlook Express. Fmails to 
that account will be transferred into your new 
folder automatically- If you follow the above 
steps f you can create more folders tor more 
email accounts. 
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Browse for message 

Click on the blue 'message' link, and browse your hard 
drive for tire message file we created Make sure you 
move the 'Files ot type' selector to 'Text', then select your 
message, and choose Open'. 
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Apply rule 

Give your rule a name, then click on 'OK'. Now, 
whenever anyone sends you an email, Outlook 
Express will automatically reply to them with this 
message. 


Auto-check 

Now, we want to make sure that Outlook Express will 
check fur new mail automatically. Go to 'Tools'. Options r 
then under the ‘General' tab, make sure the 'Cheek for 
new messages’ box Is ticked., and set a time value. 
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Check work 
email at home 


How to: 

Configure 
Outlook 
Express to pick 
up email from 
any account 


IF YOU HAVE an email address at work, the 
chances are that this is a much busier account 
than any you have at home. Should you find 
yourself out of the office for a prolonged 
period, those emails will quickly pile up, 
meaning you have a lot of messages to sort 
through. Don't worry, though, because setting 
up Outlook Express to collect your work emails 
from home is a doddle. 

You should, however, note a couple of 
things beforehand. Firstly, if your company has 


a firewall on its systems, youYe going to find it 
nigh impossible to get any information from it 
remotely. Secondly, because yon ar e 
connecting to the servers from outside, you 
can only check incoming mails. You can't write 
new mails to anyone. 

tri effect, checking for mail from work is the 
same as checking for any other type of 
account. All we are really doing is taking the 
account details from one machine, and 
entering them into another PC. 


POP3 

The standard method ot email in 
Outlook Express, Post Office Protocol 
3 allows you to access your emails, 
and download them onto your 
computer This is ideal for leading 
your messages offline, without having 
to worry about phone bills 


SMTP 

This is the method Outlook Express 
uses to send yuui messages - Simple 
Mall Transfer Protocol. While this 
proves ideal for writing your emails, 
lake note that this method also 
ensures that you can only send 
an email from an account using 
their seiver. 


AJ Mai | \ | 




Your work account details 

At work, Open up your email program 
(we're using Outlook Express here), and 
go to your account properties by elTOOSing 
Toois' then 'Accounts’, Click on the 'Mail 1 
tab, then choose 'Properties' for your 
email account. 


P.iratjnn I h r,i|hrilir:K 


J Servers] Comedfoft \ j Advanced] 


Mail Account 




I ype Ihe name by which you woukl IM lo refer to these 
swvas. For esampte ’Work" « 'WicfotoA Mail 
Swvw u . 


[Paragon 

U s & IrJuifri.ilion 


jjan*: |Thomas Watson 

Organization { 

F fnftt Address' 

RepJy address: 


Account properties 

On this first properties screen, take 
note of your email address tor copying 
ii ilu your Outlook Express at home. 
Once you've done this, click on the 
Server tab to bring up the more 
detailed info about your account. 


G«noirf Servers | Connection j Security | Advanced | 

Server IrJornwiion .. 

ricwningi mart serve* is a fE 32 swvw 
Immg mail (POP 3 ): [l 92 ~ 1 & 8 ' 100.110 " 


0 toowKt mart [KMTP* ]lft? 1 fillM 110 

I ncemmg Mart Server 
Aficour* name. fliwai 

Passwotij- I" 

f? Remember password 
r Log on using £ecur& Pasiword Authentication 
Ongoing Mai] Server 

_ r H s.ErvB iMmm ■BHalUcn_ 


Server information 

Note your incoming and outgoing mall 
addresses, also known as POP3 and SMTP, 
and your account name and password, 
Once you've done that, you're ready to 
configure your home PC to accept your 
work emails. 


Inrrinr* I'rmrtrnlicilt Wij'.kld 


Inieinet fc-i*dil Addicts 


You fr-mart adrifftsi ia tha address oihei people use to send e-mail r 


E-mart address: | ftioiTuaiJ&paf apan.cci. uk 


T« example. sameoroOrwcrpsaff r.fwi 


Back at home... 

On your home machine, go to Tools', 
'Accounts', then select 'Add' and ’Mail' 
This lakes you to the account wizard, 
where you can add account Information. 
First up, type your name, then the email 
address of your work account 



Server Information 

On the next screen, you are asked to enter 
your account server details, which we look 
note of In work, First, choose which kind of 
mail server you have (it's probably POP3), 
then enter your incoming and outgoing 
server details. 


All Mail j News ] Directory Service j 


Account 

Type 

J Connection 

Sg bgkennyp 

mail 

Local Area Netwo 

S3pop.frwgk.net 

mail 

Using dialer 

S0 pop3.care4frw.net 

mail 

Dial-Up: Caie4fre< 

Sgpop3.fcieone.net 

mail (default} 

Dial-Up: LineClne 

Sgpop3.fcieone.net... 

mail 

Dial-Up: Lined ne 

Sg pop3.teieone.net... 

mail 

Dial-Up Lined rve 

Sg PC P3waitress. e.~ 

mail 

DiaWptWatoow 

ET- SB 

mail 

Dial-Up Linedne 


FINISH HERE 


Finally,,. 

After you've entered your username and 
password, click on 'Finish', and your work 
account will be listed alongside other accounts 
on your machine. Rename it to 'work email' to 
make it more easily recognised, and then 
check for mail whenever you want. 
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Speed up your browsing 


PROJECT 4 


TUTDKim 


How to: Assign more RAM to Internet Explorer 
using Memory Elevator on our CD 



on tme gd 


You c$p find 
Memory Elevator 
on this month s 
cover CP 


ONE OF OUR abiding goals is to make 
the Net work belter and faster for you. 
We’ve dedicated pages to showing how 
to boost your modem speed, cut down 
internet clutter and genera fly improve 
tiie efficiency of your rime online. 

One program which can help you 
boost Internet Explorer is Memory 
Elevator, ft works on the principle that 
Windows uses ail of your RAM as 
cache, meaning that prolonged Internet 
browsing, where the cache grows 
steadily, causes more and more of your 


system resources to be automatically 
tied up. 

Memory Elevator allows you to free 
up RAM from the cache, so more 
memory can be assigned to Internet 
Explorer You can set the program to 
work automatically, telling it to free tip 
RAM whenever a certain memory level 
is reached, or you can hit the 'free* 
button when you desire a RAM boost. 
Memory Elevator works best with PCs 
holding over 64 Mb of RAM, but can be 
used with other machines as well. 


MemoryElevator 20Q1 

® Bfaeflft aka Votker Vow 


Ney*, (i \ physical imh 

i ve i l ■ J v t'1 1 > r : ikj^C i n> nm: 


START Hint 



Open Memory Elevator 

Once you've installed Memory Elevator, go 
to the ‘Start 1 menu, and Open the program 
from there. This is the only time you'll 
have to open It up manually, as Memory 
Elevator is configured by default Lo open 
on startup. 


Free memory 

In the Memory Elevator window, youII see 
a figure telling you how much free RAM 
you have at the present moment. Beneath 
this is a smaller figure, which you can 
adjust, to set the RAM to a higher figure. 
Press the FREE" button to do this. 




AtemaryEfevator 2001 110 


® SiueSit aka Volker Voss 


L_1 

. L-Ji" 1 1 

riri| j L in i n*n pln/vi.t:4l 1 ■n'l 
, IH ■. in fiw:{£j£gj "h UK hi- 



Auto setup 

Having to manually free up RAM every time 
you want a boost in performance can quickly 
becoming tiresome, so thankfully there's a 
handy Auto Setup r option in Memory Elevator 
Access this by clicking on the A' button in 
the interface. 


Zi\i Hip her? t arn reaches a level rat 
rJ,h dicri ity hi make -jtHithmri! 
{Qj Mh availalilei KBMM 


rn MemoryEfevator 2001*%° 

® Btuefiit ako Volktr Voss 



Wetj's ul t ree i am 

I , 11"I i ii I ere 1 m iKMi! 



Setting the values 

This automatic mode of operation frees 
up RAM whenever things get to a critical 
point on your PC, Although you can set 
your own values, we suggest clicking on 
the Default values' button to make life 
easier. Close this window down. 



Minimise Memory Elavator 

. Now that wc'vc configured Memory 
Elevator to work the way we want it to, 
you can send it to the system tray in the 
bottom-right of the screen. Do this by 
clicking on the H icon. 



O Use the Net 

With Memory Elevator running in the 
background, automatically calculating and 
adjusting your RAM for optimum 
performance, you can now get on with the job 
of browsing the Net You should notice an 
improvement in speed over time. 
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Take control of your downloads 



I TUTORIRT I 



Yuu am (inti 
Go Hills m this 
month's Fractal 
Internet CD 


How to: Manage your downloads using GolZilla, 
ensuring that you don’t suffer from broken links again 


EVERYONE HAS SUFFERED al the hands 
of nightmare downloads in their time. 

You know that sinking feeling - you wait 
ages for Thai all important file to 
download, only for it to die at the last 
minute, leaving you stranded with 
absolutely nothing. 

You can eliminate the possibility of 
this happening by installing a download 
manager. By far our favourite of these 
programs is GolZilla, which has a wide 
range of functions to sort you out, Once 


you J ve set up GolZilla to run the way 
you want it to, you'll be able to schedule 
your downloads to happen when you 
want them to. This is especially valuable 
if you have an unmetered connection, 
and don't want to waste time waiting on 
things downloading, Instead, you leave 
GolZilla to do all of your downloads 
while you're out, More than anything, 
though, Go I/ill a allows you to resume 
broken downloads, or pause them 
whenever you choose. 





Cutting out the chaff 

After you've installed GolZilla, the first step 
Isn't to open the program, but to get rid of the 
Gator and OfferCompanion programs iris Lulled 
with it. Do tills by choosing Add/Remove 
Programs 1 in the Control Panel and double’ 
clicking on each in turn to remove them. 




One download at a time 

If you're using a modern, it's an idea to make 
sure that GolZilla only ever tries to download 
one item at a time. 1o do this, open the 
program up, and choose l Go' , ’Options', in 
Hie Transfer" tab, set the simultaneous 
downloads figure lo one. 




Auto file opening off 

Next up, we'll turn off the auto file launch 
option, which sets files in action as soon as 
they've finished downloading. This proves 
to be a hindrance eventually. Click on the 
'File Launch' tab, then untick the launch 
files box' at the top. 





ZipZilla off 

Likewise, the integration of Gol/illa with your 
7ip files will prove to be very annoying in the 
long run, so let's turn thal option off as well. 
Click the 'ZipZilla' Lab, then untick the enable 
zipzilla' box towards the top of the page. 



Getting rid of updates 

Probably the most irritating thing of all, though, 
is the update box that just appears at random. 
This gives you the latest info on GolZilla, but is 
nothing more than an advert. Turn this off by 
clicking on the "Monster update' tab, then 
unticking the two boxes as shown above. 


D-'d Up Nctwoihpifl I PHW 1 Cookips | AJHiKtion ] Sjrtwft \ Seeuty | Graf* j 2 

Trawm Fki J Minx! ;*Arch ] fta Launch | McnrtprUt 




wmm *« *.± 


D Create a download folder 

Ensure your downloads are saved to a specific 
folder by clicking on the "Files' tab, then choosing 
"Browse' This will let you set a folder on your 
hard drive to save your GolZilla downloads. Once 
you’ve done this, click "OK 1 in the 'Options' box 
to go back to the main interface. 
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Create a category 

To add your own GolZilla folder* click on 
'Category' then 'Add Category', Give your new 
folder a name, and make sure you tick the 
'restrict this category to one simultaneous 
download’ box. Click 'Ok;, and you will see 
your folder in the main interface. 



Drag and drop 

When you see a file you want to download, 
right-click on the link and choose 'Copy 
shortcut’ Go into the main GolZilla interface 
again, and paste this link into the program by 
right-clicking and choosing Paste File' 





Download later 

As soon as the download file is entered in 
GolZilla, you’ll be presented with this option 
screen This shows you how speedy ihe 
response from the download site is, but also 
gives you the opportunity to either download 
now or later. Choose Later 1 for the momen t. 



Drop target 

Another, possibly easier, way of adding 
dowi iluads to youi list is to click on the 'Drop 
target’ icon in the main GolZilla interface, This 
creates a small icon in your browser to add 
a download, just drag the link into this. 




Starting downloads 

When you’ve got a list of files that you want 
In download, select those you wish to save at 
the moment by using CTRL and the left 
mouse button. After you've selected all the 
ones you want, press on 'CTRL’ + ’O' to start 
downloading them. 


www.SharcdExpcricncc.org 

FINISH IDE _ 



Downloading 

This is the download screen. Here you can 
pause your download at any point, and see 
how far it has progressed. You can also pick 
up a broken download here, or just watch 
until the speedometer type thing reaches the 
end, meaning your download is complete. 


THE QUICK METHOD ^ 

FOR INSTANT RESULTS 


IF YOU FOLLOW out 12 steps opposite, 
you’ll quickly find out how lo get the very 
hesl out of GolZilla. However, I he 
impatient readers out there will no doubt 
want an instant idea of how the program 
works, so here's an overview of how to 
use GolZilla in minutes. 

Shut GolZilla down 


t DtwNfxmmM 


It 4 Ityl-IMntttrtMl-WttfhtUltf MrtWflun til 


After you've installed GolZilla from our cover CD- 
RGM, stmt ihe program down, and start browsing 
the Not. The download manager will automatically 
kick in in action when you try to save a file from the 
Web, so dick on a link ic download to your PC. 

Download now 


As soon as you dick on the download link, Go lZilla 
will start up, and will display a dialog box asking you 
when to download the flic. Wc want to do it now. so 
dick on the button to Download now: The 
download will start. 


The download 


I 


l his brings up the download screen, where you can 
follow the progress of your download. You can also 
pause, stop and restart after failures, so that you 
never need to suffer from broken downloads again. 
When the file has finished, go to the GolZilla 
downloads folder to access it. 
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Shortcuts to your favourite sites 


How to: Generate keyboard shortcuts to sites and programs using WebKey 


PROJECT 6 


TUTBRIHl 



on cue cb 


You'll find WehKsy 
< 5/1 this month's 
Practical Internet 
CD SOM 


ACCESSING YOUR TAVOURITE sites has 
never been as easy as it should be, You've 
got to open up Internet Explorer manually, 
go down the Favorites Ust until you find 
the correct URL, then select it. Then, and 
only then, are you privileged to view your 
chosen site. 

WebKey aims to shelve this tardy and 
unnecessarily cumbersome selection 
method. It helps you create shortcuts to 
any number of your favourite sites, 
making them accessible with just a single 
key press on the keyboard. Apart from 


saving you valuable time and effort, this 
also introduces you to the world of 
keyboard shortcuts, which can lead to 
vast improvements in the way you browse 
the Web. 

You con do a whole lot more in 
WebKey, though, including setting up 
shortcuts to any pr ogr am or file on your 
PC, This can make a tremendous 
difference to your entire PC experience, 
saving valuable time and effort. We'll also 
show you how to boot up your email 
client with a single touch as well. 



Home 


Aj'.tiiwi | v:"p .'.'vTTt4tc. d rriii U '.r- "" j[] | 



Start it up 

After you've installed WebKey, start 
the program up. You'ft notice quickly 
that the interface is nothing to write 
home about, but there are plenty of 
features here. Double click on the 
blank link to edit it. 


Enter a URL 

In the space provided, enter liie URL of the 
site you'd like to link to, making sure that 
you keep the L hHp : //' part in place, This 
means that Internet Explorer will launch, with 
this sire, when you press fhe shortcut key 
we re about to set, 


A shortcut key 

Tick any of the 'shift', ‘alt' or 'CTRL' 
boxes to signify which of these buttons 
should be pressed along with your main 
key, Then press the Next Key Typed' 
box, and press the key you wish to use. 
Press Save’. 



-1 firowsa | 

tuanplej of valid inputs 



notepad c:\ieadrne.W 
notepad 

c;tecntieft**MCw 

r \winrSfnp\winanip,. flaa 
■"c:Vnj) documents^ assay, dac" 

USEF(_SHGW WINDOW 

USERJHIDEW1ND0W 



Adding another link 

To add another shortcut, right-click 
anywhere in the WebKey interface, and 
select Add'. In this box, move the Action' 
selector down to the second option, the 
'mailto' function. This lets us tell our 
default program to open up. 



More shortcuts 

Change the 'mallto' address from the WebKey 
one to an email address of your choice. Once 
you've done that, use the same method as 
before to create a keyboard shortcut for your 
link. Click on 'Save' to store it, and then 
minimise WebKey, 



JHESa- 


Using your shortcuts 

With WebKey safely tucked away in the 
System Tray, you can now get to work using 
your new shortcuts. Press either of the key 
combinations you set as a shortcut to launch 
the relevant program. You can add as many 
links as you choose by the same methods. 
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Youti find Glra fs 
on this month's 
Practical internet 
CD-ROM 


SEARCHING THE WEB is a forlorn affair 
al the best of times. You enter your 
keyword (s) in the relevant search engine, 
and then watch as you are presented with 
a huge list of text links. These text links 
are not only unhelpful at times, but they 
often lead to sites that haven’t been 
touched since the Net began. 

Girafa is nothing short of a godsend in 
this respect, for it lets you see thumbnail 
images of search results. This Internet 
Explorer add-on has a range of search 
engines built-in, so you only need to enter 


your chosen subject, and you're a dick 
away from a visual representation. This 
helps the search process immensely, as it 
lets you soo just what kind of site each kink 
leads La Even more fundamentally, you 
can see instancy whether the site is still on 
the go - meaning no more clicking on 
dead links for you. 

What's more, each thumbnail has a 
menu, which lets you decide exactly how 
you want to view the link. This means you 
can keep your search results on the same 
pages at all times. 







Register 

When you run Girafa for the first 
time, you'll be asked to register the 
program, this doesn't take long, 
though, and only requires yon to 
enter a username, password, email 
address and your country. 



Accessing Girafa 

If you turn your browser on, there is 
no Girafa bar oh the left, you can turn 
this on via the Girafa toolbar icon, 
which sits alongside your other 
functions. In tael, you can use this to 
toggle Girafa on and oft. 



Search results 

Although Girafa comes pre-installed with a 
collection of favourite sites, we want to get 
out of the default view of these. To do this, 
and go to the far more useful search 
thumbnails, click on the Search Results' 
tab at the top of the window. 




Searching*,, 

Girafa has a range of search engines 
built-in. Browse the list until you find the 
one you want, Chen enter your search 
word(s) in the text box. Click on the 
Search' button to the right of this to 
start the search. 




Results 

When your results appear, you'll be 
presented with a list of thumbnails in the 
Girafa bar. this gives you a visual view of 
each of the search results displayed in the 
main page to the right, without having to dick 
on the link. 



Choosing a link 

You can browse through the thumbs by 
moving up and down, or by clicking on 
the 'Next' button to move to the next 
page of th Limbs Click on the relevant 
link, and it will be opened in the main 
window. 
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Claim 50Mb of free Web space 


PROJECTS 


TUTORIAL ] 


Howto: Sign up for a LineOne account, and upload a 
site to your free Web space 


THE EVER EXPANDING world of Web 
space means that it's now exceptionally 
easy to pick up megabytes of the stuff 
for absolutely nothing. While this is all 
well and good many of the services you 
sign up to litter your site with an array of 
ad banners, turning it into a mess. 

What's more, your coveted Web address 
is often tong and cumbersome, meaning 
that potential visitors have to sign up for 
a memory improvement counae before 
they type in your URL. 


That's why signing up to LineOne is so 
useful. Even if you have an fSP already, 
the range of services you can pick up by 
installing this LineOne on your hard drive 
are impressive (there's an installation 
disc on this issue's cover). As well as the 
speedy Internet connection, you can also 
pick up 50Mb of Web space just by 
registering with LineOne, Below, we 
show you how to sign up to the service, 
then download an FTP program, and 
upload your site to the Web. 




n Insert the CD 

Insert the LineOne CD into your PC. On the 
first screen, click on the icon that says 'Click 
here to join’ Next up, select one of the two 
installation options. If you have Internet 
Explorer 5 or above on your PC click ’Option 
T, if not. click on 'Option 2', 



Connecting 

This wifi set Ihe Connection Wi?ard 
running, which connects your PC to 
the LineOne servers to allow you to 
sign up. Although you're signing up 
using a CD in your PC, the registration 
process is still done remotely. 



Fill in the form 

Next up, enter your details in the fonn, 
including a username and password. Remember 
to include the 'start-up r code that came with 
your LirneOne disc. Once you've done this, and 
chosen a unique username, you’ll be asked to 
confirm your details. Click ’Continue' 




Automatic settings 

if you’re relatively new to the Internet world, 
click on the ’Yes’ button to automatically 
configure you) PC to connect to LineOne. If 
you want to keep control of your settings, 
click on the ‘No’ button to manually configure 
them yourself. 




Connect to LineOne 

Now that you've configured Line-One to nun, 
you can connect In the service, sign into the 
members' section, and upload your Web site. 
First of all, go into ’My computer’, 'Dial up 
networking', then double-click on the 
LineOne connection. 



Nolann U 
ifi Iwnortiy *»i,iri*p 

during hln Ini iif.il n |im uuilJi ul 



Members’ login 

Go to the LineOne Weh site at 
www.lineone.net then click on the 
Members login’ link on the home page 
You’ll be asked to enter your username 
and password. Type these in, then dick 
on the 'Login' icon. 
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Hie members’ section 

Choosing FTP software 

You’ll be taken back to the home page, so 

Click on the ‘HP software' link on the next 

click on the 'Members' link to be taken to 

page, then choose WS_F1 V Lt for your 

this part of the site. 1 his is where you can 

opeiating system. This lets you download 

access many of the extras given to you 

the special free edition of this FTP program, 

with your LineOne account. Click on MY 

which in turn lets you copy files from your 

website: 

PC to the Web, 


Downloading WS_FTP 

This takes you to the home page of Ipswitch, 
the makers of WS_FTR To access the free 
download, click nn the 'Download evaluations' 
icon, choose WS_FTP l h, then enter your 
MifomiaUuii as requested. Click on the 
relevant link to download the program. 




Hie download 

After clicking on Hie link, the download 
will start automatically. The file is less 
than 500Kb, so it should only take a few 
minutes. Follow the progress of the 
download via the progress bar in the 
dialog box. 



Install and run WS_FTP 

Double-click on the installation fife you've just 
downloaded, This will start WSJTP LC installing 
to your hard drive. Once this has finished, go to 
the 'Start' menu, then choose 'Programs', 
'WS_FTP L F r to open the program up. 



Create a new profile 

When WS_FTP I F is up and running, dick on 
New profile', and enter the details as shown 
above. The FTP address you need is 
H website.lirieone.net’, Enter your username (the 
part before '@lineone.neO and password in 
the space provided, and click OK’ 




The interface 

After you’ve entered your information, 
you should be connected to your 
LineOne Web space The interface splits 
in two, with the files on your local (hardj 
drive on the left, and the files stored on 
your Web space on the right. 




Uploading 

Browse your hard drive to find the files you 
w.nnt to upload, then select them. Click on the 
arrow pointing to Hhe right to copy these 
across. Because you aie copying onto the 
Web, this might tEike a while, depending on 
how large your Web site. 




Your Web site 

Once the files have copied across, you wilt see 
your file list on the right. This means they have 
been uploaded, so wait an hour or so for your 
Web space to be updated then visit your own 
URL, which takes the form 
‘http: //website, fineone. n et/ - tusemame] 
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TUTORIAL | HOME IMPROVEMENT 


CONI ACT SAILS ON OHS 917 OOOO 
OR VISIT WWW.WEBFUSI0N.CC.LIK 


Create an easy-to-update Web log 


How to: Use the free Blogger service to create a Web log to fit the style of 
your existing site and allow you to modify it from any Web browser 


PROJECTS 


TUTWBW 


AM INCREASINGLY COMMON part uf a 
personal home page is a ‘Web log', This is 
basically the part of the site where the 
author makes a regular record of 
something. 

Web logs have been built up around a 
whole host of different subjects. Most 
frequently, they take the shape of a 
personal journal explaining how the site 
author has been spending their days. 
Some site owners use Web logs to 
provide details of updates to their pages. 


others use them to publish information 
about a particular issue such as progress 
on a project or goal 
Whatever the subject matter of your 
site, the core idea of a Web log is 111 at it is 
a forum for the rapid and regular addition 
of material to a Web site, normally 
accompanied by a time and date stamp. 
Creating one for your site is made a lot 
easier thanks to the Blogger service at 
wwwbloggercom, which is explored in 
this tutorial. 


WHAT CAN YOU ACHIEVE 


Fretries are indexed by the date on which 
they wene published - here there are 
Lwu entries from the same day. 


A TALE OF TWO CITIES WEB LC 



bright 

choice 


Information about 
the bright diciec 
productions 
summer £001 tour, 
which is a new 
adaptation of 
Charles Dickens' 
classic novel, ‘A Tale 
Of Two Cities'. 


The design of this Web log is based 
on ei standard Blogger template, but 
can easily be altered to fit your site 
design more closely. 


AT FIRST GLANCE, Blogger can seem like a 
terribly com plica led system that is impossible to 
master. In fact, it performs a fairly simple task, 
which is to help the Web site owner to pul 
together one or more HI ML pages that are then 
uploaded to their site in the normal way. It's 
important to remember that Blogger is not a 
free hosting service along the lines of Geocities; 
although it is possible to get your Web log 
hosted free of charge through the sister 
Blogs pot service, this tutorial explains how to 
link Blogger’s efforts into your existing Web 
page storage space. 

The beauty of the system is that once yuu 
have set it up, you can concentrate your efforts 
on providing interesting Web log entries rather 


friday, april 13 

Great develnprriRnT- wrr'vo mrifirmuiJ uur Parib vur 
schedule for the whole tour is now complete and 
web site soon, 

pasted by lamas Sea bright at 20I50 


A range of different user 
names nan be creaied to allow 
more than one person to post 
messages to the Web log, 


Well, this is the first of many posts to the briaht choke web log, 
members of the company will be providing updates on the proares| 
current production, A Tak of Two Cfttes. There's a lot to talk ahnut 
adapting the novel oursHlvHs, then baking it on tour to Cambridge,; 
London and Paris between July and September this year, 
posted try Janost Sea-bright at 13: iz 


HOME - ARCHIVES 



Blogger can automatically 
create archives of old Web 
log postings, to stop the 
main page from becoming 
too long 


than fussing over the details of designing the 
page or getting it online A range of pre¬ 
designed templates are available, or you can 
fully customise the design by providing HTML 
code that matches your existing site design. 
Slogger can then be configured to show a 
certain number of Web log entries on (he main 
log page, and will archive older entries 
automatically if required All of these 
configurations are achieved through the Web 
browser based interface, which also serves as 
the access point for adding new Web log items 
when required. These can include HTML code, 
making it possible to provide styled text and 
images within log entries if desired. All of these 
features are all explained in this tutorial. 



6 

BLOGGER 

THE KLVtULFTlON WILL HE 

CREATE A BLOG 

r !,ri. filMVly -|*rt A ftfVJJA ft: Tr rl M.y, in form -nil tfw r»+< i'ttHHW* 

nunrAiur 


H 


START HERI 



Creating a Blogger account 

Go to www.blogger.com and then click the 
Start Now button at the lop of the page Kilt 
in the form that appears with the requested 
details, and click the 'Sign Up' button, All being 
well, you will btr relumed to the main Blogger 
page again. 


DGGER 


t 

ItaHc Well pipe* ThirNMow Grow, Evolve. *nri 
nrt Attacl. InteiesLiny Lake 

03-52)08 PM] ^ 

ABOUT 

HOWTO 

OWCTOflr 

DISCUSS 

Tie to wile individual repies to everyone. as usual, 
r w 500 ri r&sag9S. tines yesterday miming, llwtl 
jvtfilafvrl inn ilwft'Pi fllrfiftdy a tinck-lofl In my inbox, 
ci y [can you say run-on?) But thanks tor The 
eels. 1 believe the Bigger proBlsms from thus 
indvr control now Sony about that Stupid mistake 
put somelliiiig in pIeko to make suv it doesn't 
i. fttew that I'm back in town, I'm also go ng to sjiftnd 
dayTigtnng out soma other issues, nc( stated to 

Thi a morning, that a few people were having, whch 

voun BLOGS 

Thunk, you Ini 

Mfihirifj lip 1m 

(tliH^]H?r, Th> , 

started, select 
'create h 

Wufl' below, 

• rrurnanrw 
: * 
m Hjinout 


Create your first blog 

The Blogger front page should now display 
a customised welcome message, under the 
heading 'Your Blogs'. This area of the page 
will also be blog access point in future 
visits. Click 'Create a New Bbg r to create 
your first Web log. 
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BLOGGER 


BLOGGER 


CREATE A BLOG 

Okay, we just need a lime info AhO don't worry, you can change an 

T itle fhi ight choice mb leg 


Description _acesi update? on projects by bright choice 
aroosudions including the summer 2001 tour 
uf 'A Tola Of Twn Cities 


Public Dlog fie* 

If 'Yes' is. selected, you blog may appear in The Riogg*: 
list, if you'd rather kaep your blog private, select 'No.' 
page will actually be protected on your t*rv*r - that's 


Entering your blog details 

Keep the blog title short, as it will be the main 
page headline. The "description 1 lexL may appear 
in Blogger’s directory so it makes sense to take 
some care over it. Only select "No' for "Public 
Blog' if you're hell bent on secrecy! Click 'Next 1 
to move on. 


THE REVOLU 


CREATE A BLOG 

Where do you want to put your ttfog? 

C Host It at Blogfipot™ 

Select this option if you don't already have a site or you 
located at btofl*pctcam. a free (ad-supporradi Btogg 
upgrade to your own server at .any ome) 


^ FTP it to your own server 

Select this option if you already haive a web site that yoi 
Youll need to enter FTP info on the next screen. 


Blog storage method 

This tutorial is based around the "FTP' method 
erf storing your blog, which relies on you 
having an existing Web space provider who can 
host your Web log page. This makes if easier to 
integrate the blog with your existing Web site. 
Select 'FTP' and click 'Next 1 , 


Web log 

A Web page that is regularly updated with 
snippets of information on a particular 
topic, most commonly personal journal 
entries but quite often the basis for entire 
Web sites such as www. slash dot, org 

Blogger 

An online Web service which allows you to 
create a Web log, either as a standalone 
Web page or an addition to a site. 


The shortened, affectionate term for 'Web 
tog', around which Blogger's name is 
based. Although interchangeable with 
"Web fog', it suggests that the log is based 
on Blogger technology. 



bh mum- 

fcnujf vwj rnro wxw 

l TP SiCMtf (Ii:ii>. .vlrtul . mji. 

mqulridr MWfi yjM SW ftV bfcjg, iL wfl b* ■rtcmai 
ivnnr. Int* yt>ur FTPsww nfurrojilw hr>«. F*j» Am 
YOU 00 not ra##* a Ht* wrfth FTP kcise.x bKfc i 
qnpwg* ? 

m 1 .. 

□ptrtrul. Iha s iht <Httt.ory on yotr \ II' mwct wh 
For ewanpK: ■webKfl/’. IT yisu wnE io mate ywr <r 

*C4«*>trt T JWW rggt tfrtctocy, m^it I+jji thn In 

net tr#stt dreeiwtts on your stw, eo ctn& pum *wi 
r* uif rri mum ir wxi 


Hlaq rVfrWRjkM^^r'rCtal ' 


Required. Tha n the- UsnmrK: 1« j \*jt 
■bli^urjil Not*; bn "JUmT «Kt«lb«l B not rtqOff 
unpin? r» l£P or told fusion, 11 % Mtwme ■' : j >-1 PKJ 
If Eta Me nl»Hv rusts on ybur Mhtnrtl in ttt patt 0 
orer*nH:er. 

IL frTTV i*r. uit_b, LL>7ijt/' iIm; r'U.*}. lit»l 
ftacfira ed. Thu s th? LJAl of yum m«n L+jy pjfje. t ■> * 
TiLLpy/wmrj’tutliwu.c.uni" 'x *fct1(9C/AMindufi£ .••rU -* 
n«J« ri a Ifcime (a r 


Providing FTP details 

the first box requires the FTP server name, 
and the second Is optional, allowing the use uf 
folders If desired. Type a tile rurue loi the 
Web log Into the third box ; in the final box, 
provide the full Web address of the log based 
on that file name. Click "Next* 


BLOGGER 


he revolution WILL 

CREATE A BLOG 



Chaos# a iMHpiat§ from the aiumbnais below You can modify die template yq 

W rapi&ce T with yin ir ramfi r rfi-fffiOn. ar Afy fiiTifi 


c 


r p—j 


IMvA 

Simple 

■f * 

n 

l ^ ^ 

„«j 

Chroma 

Spring Fresh 


Selecting a design template 

Pick one of the four design templates for your 
Web log. You can take a closer look by 
clicking on the design, which will make a 
window pop up with a larger preview. You can 
easily alter the template taler by changing Ihe 
HTML code. Click 'Finish'. 


twb 


pm, trw, w, ^ , 

t to bi-vj hi ebftfr* m *h lag 

rtrk is ita fiisi inSnJ (Ssh iu ft* Ut^igfir iSarf? lanais mm 

jfKjBss d wr cunsrt prDductiwi, ,r i'‘A Tats Cf Tw Cilist^ 3 Th«r«V b Irt 1o Urf< Jbva ■» 
■■':u rn (iflnr io.jp. I ili'unjvjl’ i .iRlnn Rnd rsns bHtwsfln .Uy and ^aptemtor IVa vearj 


Ouk* STdX lustfuctlons 

PutlfiBf. PiEu I c.I * HTML In th* form fdd tborc and ht the post button n Ihe -j, 
thew up hi«*. 

Eavlnq |p ^our mrvor "n trqnifer tho Mtitsl vAKtnT ni V nuf [HtK? to your *vs ^n*. mr inu -p, 
ths rent o' th« tljcf oar, abova, cr the 'pnscfc puNiih r butten m ?n* lmtoar at tt>« mp (]f p 
nnce pour ait n«. the 'nubith' button wil tel operaar j 
I [which 

m 1*0 ie] . . . „.. 

nt eftiut whet i 


Entering your first Web lag item 

You will be asked to w.nt whilst the bbg is 
created, and then a screen like the one above 
will appear. The empty top half of the display is 
where you type to make a blog entry. Type 
something in and then click 'Post' to see this 
in action. 


for bright choice web tog 




' H$} |k lVbt ^’SsSlogTrab"! og 


DfitnpLiun Latest updates on ptojicts ‘trf~ 
bz lght Chottifi prfiduetiDfli; 
iiicl udLng " L 
£jf ' A till 

PuWH:Kttnb*s Zl | 


FUbllffc | via FTP "*} 

URi pytVp: //www Tucbib. co . uk/tbc/webJ J 
P ->rv»' | borne. virtuTl - pc. ■ 


FTP Path fpubl lc" htirit /t be/ 

P - 't[wtbl qgfbtml gj 

FTP Uf'fhatnr jcubeb” “ 

FTP Password j 1 -' P'VTf 7 tVt“H"^"' gj 

nd Pile Pcnome I [5- 


Altering the blog settings 

We'll now complete the coiiliguration of the 
blog. Click "Settings' in the top button bar and 
you'll see a screen like the one above. Enter 
the login name and password for your TTR 
server, which Blogger will require in order to 
publish your Web leg. 


po [UtMt pests 


IS. ffi 


Order Po*t» j rcvHrso chceBSl SfliCfl 11 y *; within davs. |?| 
D*t*/rtana Pumiit i RG : 12 i g 

3 al* Header FM-twatfSTd^T 4 pril n ~ zl ^ 


f Lam YoTTlUU J Yrest"trn, 4 Cetrtral Europe 



Archive Fregmincr |K' ~ Archive j ^| gj 
FTP Archive Pithf 
PTP Arthivep 


Log entry options 

The "Formatting" section of settings allows you 
in alter Ihe way lluf log entries are dated and 
soiled. If 'Convert Line Breaks' is set to "No, 
then Blogger will not add <br> (lino break) 
tags to log entries. Click 'Save Changes' when 
you’re satisfied with the settings. 


Rebecca Mead 

www.rebeKarnead.com 
This New Yorker journalist has published an 
online copy of her article about Web log 
culture from November 2000, 

. joe Clark’s Web Log Resources 

^ w w w. fa wny.o rg/resources, htm I 

This site offers a few useful pages of 
resources for Web log owners, including 
pointers on how to get an ISSN for your 
Web log,,, 

t Slash 

www.slashcoHe.com 

An alternative service 10 Blogger, in case 
you'd prefer to take the road less travelled. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

Mall 

Soho 

Enterprise 

Corporate 

Web Space 

X ...... 

50IUU3.. ........ 

100M» . 

150Mb . 

Pop3 Mail Boxes 

^ . 

X .. 

X . .. 

X .. 

Email Forwarding 

y . 

V 

m' 

y .. 

Email Aliases 

v* ... 

v 

y 

y .. 

web Forwarding 

s/ ... 

x .. 

x . . 

x .. 

Unlimited FTP 

X .. 

v .. 

V 

y 

Cgi-Bin 

X .. 

y .. 

y . 

y .. 

Site Statistics 

X . 

y .. .... 

y .. 

s/ 

MySQL PHP SSI 

X .. 

x .. 

y . 

y ... 


r Manage your 
accounts using our 
highly acclaimed 
^control panel! . 


simplynames www.simplynames.com 

Zone One, Malvern HiJIs Science Park, Malvern, WR14 3SZ UK Tel: +44 (011684 893020 e-mail: sa[es@simplvnamesxom 


Simply Servers 


Cobalt RAQ Servers 

individually Configured UNIX Servers 
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net workshop 


TUTORIALS I HOME IMPROVEMENT 


TOP TIP! 

lake a look at what other people are 
doing with Web logs to get some ideas 
about how your site might benefit from 
having one. This is easily done by 
looking at the Recently Updated Blogs' 
section of the Rlogger front page. 




Web log design template 

Click the Template' button to alter the 
HTML code for your Web log Blogger adds 
log entries Into the positions marked with 
the special dollar sign tags. YmVe free to 
alter everything else as desired. Click Save 
Changes' when you’re done. 



Creating an archive for posts 

The Archive button leads you to the page 
shown above. Use the options to have 
Blogger save your old Web log posts into 
archived pages, also be published to your 
Web server in the folder specified here. Click 
Enter' when you’ve altered the sellirjgs. 






Making a team-based Web log 

If there are other people who might have 
something worthwhile to add to the Web bg r 
Blogger has a means to allow them to 
contribute but nol alter the hlng settings. 
Click the Team’ button and then the 'Add 
I ear 11 Members 1 button to get started. 




Specifying new team 
members 

Complete the 'First Name , 'LasL Name' and 
'Email' boxes for each new user, clicking the 
'New' buLLun to transfer each into the list on 
the right-hand side of the screen. Type an 
invitation message In the box provided. 




□logger is feeling better. =) 


\St published; not published yet. 


ft Show last [ 5 * ] pasts 

O Show posts from this day: 


? S J M j T | W 1 T { F [ S | 

i : 2"3""iTj;.taTT? 

8 H 10 U 12 13 14 



Publishing the blog 

With your settings configured and your first 
entry in place, it’s time to commit your blog to 
the Web for the first time. This is done by 
clicking the 'Publish' button in the middle 
section of the screen. Status messages will 
inform you of Blogger s pragmas. 



Viewing the Web log online 

Take a look at the online blog by clicking 
the ‘View Web Page’ link on the left of the 
screen This will pop up a new browser 


10 


window. Now link to the Web fog page 
from your main she and blog to your 
heart's content! 



Now your first Web log is up and 
running, hope fully you’ll find it easier to 
make regular updates to your site. 
These can be done from any computer 
that has a Net-connected Web browser. 

It makes sense to try and integrate 
the Web fog design as closely as 
possible with your site, something that 
can be easily achieved through the 
careful replication of HTML code Into 
the Blogger template. You can also use 
HTML when making Web log entries. 

If you want to get a more 
complicated Web log up and running, 
then take a look at the Slash system 
available via www.slashcode.com. This is 
the software behind the entire site 
design of www.slashdot.org and has 
nigh-on limitless potential for 
customisation! 
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TUTORIALS HOME IMPROVEMENT 


CONTACT SAILS ON 0 IIS 9\7 0000 
OR VISIT WWW.WE&FU3IUN.CU.UK 


Site building using hidden layers 


How to: Create an entire site using just one HTML file and many 
layers, using a drop-down menu to select which one to view 


IMPROVEMENT; 


THERr ARE LOTS of 
reasons why it makes sense 
to reduce the number of 
HTML files that a user has to 
download in order to enjoy 


your Web site. One of the 
most obvious and important 
reasons is that they wilt 
appreciate not having to 
wait around every time they 


click a link, tven fast 
Internet connections can 
grind to a halt during busy 
periods. And if some of 
your users have a stow 


connection, slow download 
time may put them off your 
site altogether. This tutorial 
shows you how to build a site 
by using hidden layers on 
your Web page, which can be 
made visible Individually by 
the user making a selection 
from a drop-down menu. The 
site that is designed through 
this tutorial is a real home 
page you can see for yourself 
al www.iamesseabright.com. 


EEEI 3 



<hlml> 

<head> 

<title>hidden layers example</tltle> 

<sci i p L IciT iguiigp^' , JavaScript l '> 

<p 

var current-" wdcoi i ie"; 

function linked*) { 
if (documentlayers != null) { 

thelayer = cval( "document layers!" N + current + "T)s 
thelayer - thelayer, visibility = "hide' 1 ; 
current - x,options[x.sdcctcdlndesx].value; 
thelayer = evaI("documcnl.layeis[ Ur + current + 
thelayer.visibility - {(thelayer,visibility = = 

'’show' 1 )V hide": "show' 1 ); 

Starting a new page and scripting for Netscape 

Download the ends template for this example from http;//hiddenlayers. 
j 3 mcsseabrigbl.com and save yourself a lot of typing. The code above 
combines the standard page furniture with part of the layer-handling 
script. The line starting 'var' specifies the name of the layer that is visible 
when the page is first loaded. 


JARGON BUSIER 


A 

<div> tag 


JavaScript Source 

7 

■ 

A tag which is used to 


www.j avaSc ri ptso urce .com 


create a HTML layer. DIV 




tags can have style 

L 

B c gi nn ing Ja vtiScri p L 


properties that set their 


www. pagere sou rce.com/ 


position, visibility and a 


j script 


whole range of other 




behaviours as defined in 


Bandwidth Conservation 


the Cascading Style Sheets 

% 

Society 


(CSS) specification (see 


www.i nf oh i way coi n/faste r 


www.w3.org). 






Dynamic Drive 


Function 

k 

www.dynamiedlive corn 

/ 

A section of JavaScript code 


Dynamic HTML Zone 


which will only be used 

k 

www. dhtmlzon c, corn 


when it is specifically called 




or triggered, The brackets 


WcbMonkey DHTMI 


after its name can he used 

k 

www. webmon kcy.com/ 


to specify input variables; 


a ut horing/dyn a miejitm 1 


in this case the input 




variable x is used to specify 


World Wide Wbb Consortium 


the drop-down menu that is 


www.w3.org 


being dealt with. 




} else if (documents 11 != null) { 

evaKcurrent + ".style") .visibility = "hidden"; 
current - x.options[x. selected Index] .value; 
wirh{eval(current + ".style")) [ 

visibility = ((visibility = = 

1 'visible 11 )? "hidden 11 r" visi We") f 

) 

■ ) 

} 

//-> 

</script> 

<:/head> 



Coding for compliant browsers 

The chunk of code you see above looks after Internet Explorer users and 
other browsers that comply with the normal specification for layer control 
The main difference between this and the Netscape method is that here we 
use document .all instead of document.layers as the access point to the 
layers, and that visibility is seen as a style property. 


<body> 

<form n3fne= ,r popup1"> 

<select name="1hemenu" 
onC ha nge='' I i nker(this)' 

^option selected 

valuc="wc Icome ">Wd corn e</o ption> 

<o ption va Iuo"'second "^Second 
sectlon</option> 

coption valuc="third">Thii d secliori</option> 
</select> 

</form> 



Creating the drop down menu 

the drop down menu that serves as the site navlption tool is based around 
the FORM tag that has its most common appliance in fill-in Web forms. It is a 
trigger device for the script we created in the first two steps of the tutorial 
I he onChange' property of the SELECT tag means that each time the user 
selects a different option Irom the menu, the linker’ function will be called. 
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ffini 

mini 
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net workshop 

TUTORIALS i HOME IMPROVEMENT j 


TOP TIPS! 

The techniques in Ihis tutorial ■ It's possible to trigger the 

are compatible with Netscape ! display of your hidden layers 

and Internet Explorer using some method other 

browsers, and haw been than drop-down menus, 

tested with Opera software as Remove the menu handling 

well, hi the event that users section uf JavaScnpt and 

of older browsers come replace it with whatever 

across your page, it's likely alternative you want to use 

that they'll Just see all Ihe site although the drop down 

sections on a very long page. method is space efficient. 


<div id= M welcome" style= r| v!sibility: visible; position: absolute; 
top: 50px; left: 10px ,r > 

Welcome 

</div> 

<div id= ,r second’' slyle="visibility: hidden; position: absolute; tup: 
GQpXi left: 1Qpx"> 

Second layer 
</div> 


<dfv id="third" slyb=''visibility: hidden; position; absolute; lop: 

50pX; left; 1 Qpx"> 

TTiird layer 
</drv> 

</bodyx/htm> 

_■ 



Basic layer set up 

Each section is held within a layer, defined by the DIV tag. The value property 
of the OPTION lag must be the same as the 'id' property of the DIV tag that 
corresponds to that section's layer. The DIV tag’s 'style' property sets the 
visibility and position details of the layer at the time of the page being loaded. 
Now all that's left Is to put the section content into each DIV tag as desired. 



The finished product in action 

the site wwwjamesseabrighl.com uses the script In this tutorial. It has four 
sections, all accessible from the drop-down menu. Large documents are not 
incorporated within the main HTML document. Instead they exist as 
Independent files that are linked from the main site, often producing pop-up 
windows so that the user can easily continue from where they left off. 


5 wni Although it feels like a city, with the 
terrainment, population, gridlock and 
making their unique contribution, 
jeven miles oF golden beaches, which 
ly get Blue Flags for cleanliness, 
is the luscious lakeside Lucerne in 
. Which Is Also a tour ist resort. 

!oor neighbours include Poole and 
1 Together with Bourne mouthy they met e 
an sprawl. 

kt, there's the Fiji becks (Old I (airy's Rock, 
% Corfe Castle „ etc) 

, there's Hampshire indudmg 
on about 50 miles up Lite motorway. 


Bournemouth sights 


. FINISH HERt 


the town 


weh otn« 


Rm< Vft 4 *i 10 VISIT 



until DMDUfu 
ir-lhip FiZIl'tH 


WEBtmi 


HIDDEN LAYERS IN ACTION 


A WIDE RANGE OF SITES USE THE TECHNIQUES 
SHOWN IN THIS TUTORIAL TO ACHIEVE A WIDE 
RANGE OF DESIGN AIMS. HERE ARE THREE QUITE 
DIFFERENT EXAMPLES 


TUT 


mm 


TIMES 


THE 


Israel quits Gaza 
after US pressure 


tersd burwd to Amencm jliwsmh U* 
rujUTKid ODEed to pull WJitof ftLw(w,iiu 
areas of ttit «np Eti^r it Had StlKd 
OWBigW 


Israel tHii la sab* land u4 untiatwe 


The rimes 

www. tbetimes. co.uk 

This newspaper site has so many sections that it s not really practical 
to list them all visibly on ihe page at the same time. Instead, it uses 
pop^Up menus that appear when the user’s mouse moves over one of 
the main navigation buttons that run along the top of the page. These 
are simply hidden layers that are triggered by a JavaScript action. 
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Total Games Network 

www.totalgames. net 

This video games site manages to squeeze lots of exciting content 
onto Its pages by using a special form of the layer specification, 
which generates vertical scrollbars. This means that a number of 
different scrolling panels can be fitted into a small space, and users 
can sci oil the panel of their choice to sec further content as desired. 


DVD World 

www.dvdworld co. u k 

it's tricky to both present a large number of products and sufficient 
details in the limited space of a Web page DVD Wodd solves this by 
placing detailed product and price informa lion in hidden layers that only 
appear when the user passes their mouse over the title or graphic fora 
particular DVD title. The layer also moves with the mouse pointer 
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Share life's moments. 



Share your moments of joy * quickly and easily with 
these great HP digital photography products: the 
HP PhofoSmart 215 digital camera, fun and easy-to-use; 
the HP ScanJet 5370c lets you scan, modify or e-mail 
your favourite pictures, negatives or photographic slides 
in superior quality, even scan directly fa the Web - and 
the HP DeskJet 950c printer for ultimate photo-quality. 
For more details on these great products visit your 
nearest computer retailer. 



in v a n t 


0990 474 


747 



www.hp.com/ulc 







The smart way to get your small 

POWER YOUR 
SMALL 
BUSINESS 
INTO PROFIT 


W hile running a small business on 
the Net can be very rewarding, 
many people find it’s also fraught 
with problems that can quickly 
turn into nightmares. Thai's why 
this issue is dedicated to solving 
those headaches and making life easier 
eBusiness Troubleshooting on page 86 
explores the pitfalls that failed online stores 
have fallen into, while Help! (page 102) points 
you in the direction of free business advice. 

Limiting your company to customers from one country is foolish 
- you need to maximise your profit potential. Sell To The World 
(pages 96-99} tells you how to go global. 

Thanks for all your positive feedback about Your Business 
Online . I do read every message, so please keep sending me all of 
your comments... 

Mark Newman, Editor 
m newman @ parago n. co, u k 


INSIDE... " 

Small business news 
eBusiness troubleshooting 
Creating a store with EROL 
Sell to the whole world 
Case study 
Help! 

Add a forum to your store 
Get listed at online shopping malls 
Small business resource guide 


84-85 
86-88 
'90-94 
96-99 
100 
"l02jl05 
106U09 
111-113 
.114 
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□Briefing 

GIVE E-SHOPPERS 
BETTER SERVICE 

Customer service a cause for concern 

ONLINE SHOPPERS ARE still getting a raw deal when it comes to 
customer service, according to a new study which reveals that only 
five per cent of e-tailers monitor and meet their customer service 
level commitments. 

The survey of 400 companies by Atmyside (www.atmysidexom) 
reveals that 90% of marketing directors admitted they don't know 
how long it takes their company to respond to a customer query, 

" Queries can be, and should be, answered in minutes, not days,” 
said Joe Murray, joint CEO of Atmyside (pictured with co-CEG 
Richard Tucker). 'The technology that enables this to happen is 
already available and used to great effect in the US, but none of the 
400 e-tailers surveyed even offered real-time Web-based interaction, 
"The fact that 90% of companies surveyed think that waiting 48 
hours for an answer is acceptable - and then don't even stick to 
these already generous terms - is not only insulting to the customer, 
but also commercially short-sighted. Even if a company’s Web 
presence is only a small part of the business, customers are simply 
too valuable to risk losing which is what will happen if organisations 
continue to ignore their online experiences," said Murray. 

Atmyside provides a multi lingual, real-time customer service 
solution via its live chat technology. It costs from £350/momh per 
call centre person. 



SMAiT v 

BUSINESS 
' N I,r RNET ‘ 

news 



bucks trend 


DESPITE I HE DOTCOM gloom, online 
advertising is growing at a stagger ing rate in the 
UK, growing over 200 per cent year-on-year. 

Total spending on online advertising totalled 
£154.7 million in 2000, up from £51 million in 
1999, according to the Internet Advertising 
Bureau (IAB), The cost of online advertisements 
has now overtaken cinema advertising, 
estimated at 128 million pounds in 2000. 

Paul Pifkington, Senior Manager at 
PriceWater house Coopers, which carried oul the 
survey along with the IAS, says, “In spite of a 
difficult year for the advertising sector, UK 
internet advertising has continued to grow, 1 ' 
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ECOMMERCE SOLUTION 

FRrr ISP ABEL Gratis (www.abeLco.ijk) has launched an eCommerce 
package that lets you create a small store selling up to 20 products. 

Users have access to TrontShop, a custom-developed eCommerce 
application allowing you to publish and sell securely online. This enables 
payment by credit/debit card, cheque and/or International Money 
Orcler, and the calculation of postage and packaging surcharges 
according to transaction value, weight or the addition of a single fixed 
sum, for both domestic and international delivery. 

Following a 
simple set up 
process, a catalogue 
is created as a 
directory within 
your Web space. 

You are able to 
customise the 
appearance of your 
catalogue, and link 
to it from your 
home directory. 


Abel DIAL 



E-Commerce Solution 

You nave access to hromShop, riKtnm-aeve 
allowing you to publish ant sfcil securer on tne 

I he standard edition ot hr on (Shop allows you 
tatdlogue of up to 2D items. It tnabits payment 
and/ur international Money Order, and Lhe calu 
surcharges according to transaction value (f)„ 
single fixed slot (f j. for both domestic and Intei 
entitled to a free listing ir the FrontShop direc 






























eBriefinn 



NEED A NEW WEB HOST? 


LOOKING FOR A reliable, bw-cosL Web 
hosting solution for your eCommerce site? 
NTfinity has launched a range of hosting 
options to suit a range of purposes - from 
personal Web hosting to unlimited space for 
large business hosting. 

Prices start from £70.50/year and include a 
free dot com domain name. The Small 
Business Web Hosting package 
(www.ntfinity.com/web_hostjng2 .asp) is 
aimed at small businesses that need a large 
Web presence. The high-end package, called 
Infinity Web I testing, provides unlimited Web 


space and uses the 
latest Intel-based 
Microsoft Windows 
2000 servers. 

NTfinity also 
provides a Web site 
building service. The 
Start Up Design 
Package (www, ntfi n ityxom/we b d e s ignl. as p) 
is designed to help you get your business on 
the Web for the first time, while the Pro 
Design Package is ready for the business that 
needs a more professional Web presence. 


(^Jlinily com 


Hosting 





□ Need some help in maximising the 

effectiveness of management and business 
procedures at your company? Guildsoft 
(www.gtiildsofLco.uk) has launched a new 
version of Qudos Meeting Manager which 
lets users maximise the benefits of 


meetings by planning, running and 
recording them more efficiently and more 
effectively. It costs £29.95 including VAT 


□ An eCommerce operator 
East has slashed the cost 
dedicated Web server. 
Newcastle-based The 
Web Wojks has 
launched its own 
'serverTarm' called The 
North East Data Centre 
(www. rte -d atae entre. 
co.uk), which runs a 
dedicated server from 
just £1,300 allowing 
companies of all sizes 
to operate their sites 
faster and to run the 
latest software. 


based in the North 
of running a 


H One of the UK's fastest growing I BPS is 
launching a new small business portal for 
small British firms in conjunction with 
Smallbiz UK, Firstnet 
Services is providing a Web 
based service that covers an 
array of business subjects, 
in eluding staffing, It and 
business Supplies. The 
portal at 

http: / /fI rstnet. s matfbiz. u k. com also 
provides a variety of free business software, 
services and support. 


firstnet 


Online shopping is 
booming again! 


CONTRARY TO GLOOMY press 
coverage. eCommerce is booming and 
UK online spending is on the rise, 
according to new figures from 
WoridPay, the online payment service. 

Figures for the first quarter show an 
increase in the take up of Wo rid Pay’s 
service internationally, and in the 
online sales and transactions of 
companies. World Pay (www. 
worldpay.com) has seen monthly 
revenues increasing across all its 
customer categories. In particular, 
businesses in the online speciality 
retail sector have increased revenue 
by 169%; online commercial 
computer hardware retailers 187%, 


and charities have noted a 
215% upsurge in online 
donations. Only records, audio 
tapes and CDs have fallen. 

At 34%, the increase in turnover 
generated by World Pays UK-based 
clients for the first quarter is only 
fractionally behind the USA, with 
growth in Europe at around 24% 
and Asia around 19%. 

Phil Battison, European 
Managing Director of World Pay 
said: "UK WorldPay clients 
have seen an increase in 
turnover of 34% from January 
to March Liiis year. It’s a 
fantastic start to the year." 


SMALL BUSINESS NEWS IN BRIEF 



SUITS FOR YOUR SITE 

FIND OUT WHO’S VISITING 
YOUR ECOMMERCE SITE AND 
WHERE THEY’VE COME FROM 

So, you've got hosting, you've built your 
Web site jnd ym've unleashed it on I he 
general public - but how is your Web site 
performing and where arc your visitors 
corning from? To find this out you need to 
use a statistics program. Statistics 
programs can provide you with valuable 
information about your Web site. They may 
also help you determine what type of traffic 
(visitors) your site is receiving and show 
where you could make improvements to 
the overall design of your site. 

Profile by numbers 

Statistic programs can produce detailed 
reports containing extensive analysis 
concerning your Web site and the visitors 
UtaL access your site. Some of the primary 
features include, but are not limited to. 
Visitor Information - where they came 
from (eg through a search engine or a 
partners Web site), how long they stayed 
on your site and which pages they 
accessed, summaries of Access rimes and 
Dares (which can help to measure 
marketing activities pe rfon nance) and 
individual Page Statistics. 

Most importantly, stats packages 
measure Error pages and where you are 
losing visitors. With this information you 
can quickly modify important pages - add 
to pages people are visiting most, eliminate 
error pages and change locations (for 
example removing images that take ages to 
download) where customers tend to 
disappear off your site. There are a number 
of packages available to you, from basic 
packages that you can down bad for free, 
to advanced trend analysis programs which 
take Web site and customer analysis to a 
far higher level. Speak to your Web I rust, 
they should offer you free Web stats with 
your hosting, or at least give you an idea of 
the best packages to chose for your needs, 

A/rcfrw Thompson is Marketing Manager at 
Verio, one of the world's largest Web hosting 
companies and a leading provide! ol 
ctmiprehensive Internet services, See 
www.vmio.coMk for more information 
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Jo Chipchase reports 
on how e-businesses 
can turn potentially 
damaging situations 
into successes 


I ts not 3 pretty picture within the e-industry. According 
to a recent study by analyst group Webmergers.com, 
dot com deaths are up 3,000% on year 2000 levels. A 
record breaking 147 Internet companies went bust 
during early 2001. Since January 2000, at least 369 dot 
corns have croaked, with 40% ceasing to trade during the 
last quarter. 

Although the bulk of failures are eCommerce ventures 
relying on retail revenues, creative agencies and 
infrastructure providers have also been affected, with 
industry layoffs becoming endemic Even tech sector giants 
are feeling the pinch, with Cisco Systems, Intel and Yahoo! 
reporting reduced profits and Motorola and Nortel Networks 
reporting losses. 

So, with the market bottoming out (remember that a 
shake out was inevitable from the start), ifs more important 
than ever to get things right with your e-biz if you want it to 
survive. Having a realistic plan that's scaled correctly is a 


good starting point - in other words, not spending millions 
of pounds to promote a venture that will sell a few 
moderately priced items a week, It also pays to learn by the 
experiences of others and steer clear of common pitfalls 
that could turn your fledgling venture into a dead duck, 
rather than a cash cow. 

We spoke to four eCommerce directors who have coped 
with sticky situations, turned them round to their benefit, 
and have subsequently seen business flourish. 

The experiences of our four directors prove that careful 
research, good project management, welLtargeted 
marketing and being prepared for the unexpected - whether 
it's fraud, high demand, or a new customer base emerging - 
go a long way to ensuring the success of your eCommerce 
venture. Listening to customer feedback and being able to 
scale your operations flexibly are also vital. After all, with the 
current state of play, you don't want to be putting off 
potential business. 
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TELEGRAM TEDDY 


Coping with unexpected demand 

During October 2000, Telegram Teddy 
(www.telegramleddy.com) launched to the UK market 
Run by a four-strong management team, the new 
venture offered customers the ability to send 
personalised teddy bears to friends and loved ones. 
From the outset, customer service was considered 
important. Says fcd Shah of the lelegram Teddy 
Company: H We aimed for 100% customer satisfaction, 
from placing the order through to receipt of the goods. 
Consumers are sceptical about purchasing on the 
Internet, and we felt we must overcompensate on 
customer seivice to win their loyalty." 

However, unexpected events would soon catapult 
the Telegram Teddy Company into customer service 
chaos. Shortly before Christmas, bad boy' of pop, 
Robbie Williams, sent a bear to Liam Gallagher with its 
head ripped off, and the story appeared in The Sun , 
Subsequent features filtered into other national 
newspapers and on to TV. Demand for Telegram 
Teddies started to mushroom beyond all expectations. 
Then, on Christmas Eve, a national newspaper 
recommended Telegram Teddy, stating that the 
deadline for orders within the M2 5 zone was that day. 
Oops! With orders flooding in at the very last minute, 
the company had a festive fulfillment problem on its 
hands,., and zero chance of relaxing over a few 
glasses of mulled wine. 


“We were inundated with requests and, in an 
attempt not to disappoint customers* we endeavoured 
to fulfill the orders." says Shah. “We put together a 
crack team of local cab companies, friends and family, 
and our office became a control centre 1 . The Iasi order 
was delivered at 1.30pm on Christmas Day." 

Happy relations 

Fortunately, the customer relations exercise went well. 
Shah explains: 'Several friends, including one of the 
directors, were dressed in Santa Claus outfits during 
the packing stages and delivery to customers. Most 
customers assumed this was 'business as usual'!’ 

Would the story have been different if Telegram 
Teddy had said: sorry - we can t cope'? Shah says: 
“Customers expectations are high in this market and 
lack of fulfillment would have been extremely 
detrimental to the business." 

Telegram Teddy now outsources its customer 
service functions to a professional fulfillment house, 
which has the capacity to dispatch 1 6.000 orders 

per week. If necessary, trained temporary workers can 
be brought in at very short notice to handle 
unexpected demand. So, what has the management 
team learnt from its experience? Shah comments: “It's 
very difficult to develop a forecast model that's 100% 
accurate, especially for a new company in a new 
market. Always be prepared for the unexpected!" 



Get the correct target market 

London Launch (www.londonlaunchxom) went live 
during December 2000, The brainchild of PR and 
event manager, Will Broome, the site was designed 
to help professionals organise bashes. While 
providing a free consultancy service to visitors, the 
venture would earn revenue by charging 
organisations that wanted a full-blown event 
management service, and by gaining commission on 
all bookings channelled through It. 

Although LondonLaunch was originally aimed at a 
business audience, the venture soon discovered it 
unintentionally appealed to consumers. Said 
Broome: “We quickly realised people were using 
our service for peripheral things - such as 
organising weddings, barmitzvahs and private 
birthday parries. The site wasn't originally designed 
for these purposes,' 1 

The situation wasn't helped by press coverage, 
which cited LondonLaunch as a good place to 
“find a portable ice rink for 
little Johnny's 5th birthday". 

Something had to be done* as the 
site was showing a visitor 
breakdown of 70% businesses 
and 30% consumers. 

To capitalise on its newly 
discovered target market, 

LondonLaunch was repurposed 
through adjustments to its 
content and back-end. Says 
Broome: “The site was re-vamped 


to appear more 
consumer- 
friendly. Various 
questions were 
incorporated into 
our virtual 
consultancy 
process, such as 
'do you require 
the venue to have 

a wedding Mflf Broome of LondonLaunch: M Know 

license', etc. ' your Industry, as k's bard to break into 
an ares you Jtoow Me about* 

Prevention better than cure 

Could the extra work have been avoided at site 
conception stage? “Yes," says Broome. "We could 
have focused on niche areas for consumers, 
besides providing a comprehensive service for 
corporate event planning." From a marketing 
perspective, LondonLaunch has learnt to target 
specific media sectors. 

What advice would Broome 
offer industry entrants? “Focus 
on old economy business 
methods, and don't get wrapped 
up thinking that new media 
means new economy The only 
businesses 111 at will survive are 
those with strong foundations. 
Know your industry, as it’s hard 
to break into an area you know 
little about. 1 ’ 



\L 

LondonLaunch was inundated by a new audience 
it hadn 't considered at the s tart „ 



ffi* IBSHH 



Robbie Williams caused excitement about this 
service, after ripping off a bear's head and sending 
it to Uam 



Ed Shah of the Telegram Teddy Company: “Always 
be prepared for the unexpected' 


ONLINE RESOURCES: 
WHERE TO SET E BIZ HELP 


www.virginbii.net 

Take advice on setting up and running 
an e-business. Virgin's site has a 
community aspect, including an online 
forum. 

www. n ewmedia iero.com 

Keep abreast of industry trends and 

analysis. 

http ^/revolution. haynet .com/wd I 
New media people discuss topics of 
interest on 'The Wall', and it's worth 
monitoring their opinions. 

www.netquesil *com/ecommerce3, 
htm 

A step-by-step guide to planning an 
online shop. The report is a couple of 
years old and American, too, but the 
strategic advice still stands (you 11 
need to ignore the section about 
eCommerce software). 

www.Sh opsmart.cQ. u k 

Suss out the competition to your 
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Your Business Online 



Toys far the hoys sold much better when they 
weren't on a “bedroom' 7 site 


HOWNQTTO LAUNCH 
HN E STORE 


Unless you're foolish, or very 
rich and have money to burn* the 
idea of investing in an e store Is 
to achieve a reasonable return. 
Old-fangled business plans that 
explore viable revenue streams 
and sensibly predict profit and 
loss are a good idea. Appointing 
a flashy CEO who has a taste for 
Bollinger, Ferraris and cocaine is 
not a recurmnended tactic. 

Conversely, you can go too far 
with the idea of scrimping and 
saving. Spend enough on your 
site for it to look professional 
rind hove the desired 
functionality, othei^ise potential 
customers won't have confidence 
in you. Make sure you invest in 
search engine place menl and 
offline marketing, otherwise 
customers won't be able to find 
your site, and it will be one big 
waste of money in the first place, 

If your venture is large, you 
may need to appoint a PR agency 
for the launch* Contrary to 
popular belief, not all PR people 
are Ab Fab\ and the good ones 
have their feet planted firmly on 
the ground, meaning they won'i 
say “yes'’ to your every whim, 
while sipping on a large gin and 
tonic You might gel a better deal 
from a smaller agency that takes 
a fresh approach. 

Sometimes, the desire to 
realise your hard work and 
investment can result in the urge 
to unleash a site on to the public 
before it has been properly 
tested. Do not do this, at any 
cost, unless you want angry 
customers bombarding you with 
complaints and journalists 
castigating you to a wide 
audience (remember: this was 
Boo's downfall). Unless you enjoy 
public humiliation, test your site 
with a fine toothcomb on all 
platforms and browsers. 


FIREBOX 

The need for project management 


Firebox (www.fi reboxxom) launcher] during May 
1998. The venture was set Lip by Michael Smith and 
Tom Board man as a conduit for selling 'boys toys' to 
the likes of FHM and Maxim readers. 

Although Firebox has managed to establish itself as 
a leader in gizmo retail, it hasn't been an easy ride for 
the Web site. Michael reflects; "We had numerous 
problems in the early days trying to convince suppliers 
to send products, when we were just two guys with no 
money operating out of our bedrooms. We had to be 
veiy persistent lo gel people to lake us seriously ' 

The amateurish appearance of the site was also 
detracting from customer confidence, so the boys 
planned a redesign and relaunch during mid 2000. 
However, the development work didn't stick to 
schedule. Michael explains: ,l We underestimated what 
was involved in the relaunch* and assumed things 
would be on rime. However, once a Job gets off track, 
it easily spirals out of control." 


Almost there 

Eventually. 95% of the work was finished on the 
relaunch dote, after the core team had worked through 
two days and nights without sleep to ovoid the 
embarrassment of a postponement, “We got the 
important content up and brought a few extra features 
on board during the next couple of days, 1 ' says 


Michael. “It was a 
very stressful time I" 

Fortunately, the 
reaction from press, 
investors, suppliers 
and consumers was 
good. Michael says: 

“We saw conversion 
rates on the site 
more than double 
practically 
overnight, 
accompanied by a 
big jump in average basket size. This was because 
consumers felt happier giving their details to the 
professionally designed site." 

So, what did the Tire box team learn in the way of 
project management skills? 'With the benefit of 
hindsight, we'd set down exactly what we were going 
to achieve by when, appoint one person as the project 
leader, and make sure team members reported to this 
person anything that was getting behind schedule'" 
Although feature creep" and 'unexpectedly bloating 
project' can lead to frighteningly large development 
bill’, Michael believes a decent online store doesn't 
need to cost the earth. He also recommends that 
industry entrants should do their homework, reading 
as many relevant magazines and books as possible. 



Michael Smith ot Fitebon- “Having 
several people in charge of a protect can 
only had to chaos" 


BUYONNET 


Overcoming online fraud 

The Buy on et Group (www, buyonet.com) was 
launched in Sweden during 1997 by Freddy 
Tengberg and Wanda Manninger, as a retailer of 
software for business, educational and home use by 
a new method - "electronic software delivery". 

Despite a promising start, Buyonet soon 
experienced a large-scale problem with fraud. The 
company was breaking into a completely new area 
of retail, and electronic software delivery gave 
fraudsters a window of opportunity. Although 
Buyonet had searched carefully for partners who 
could handle credit card payments worldwide, and 
believed they would give protection against fraud, 
this proved not to be the case, 

Freddy Ten berg of Buyonet explains: "After just 
three months of trading, 25% of our transactions, 
representing 30% of our revenue, were fraudulent. 
As the retailer, we were liable for these costs," The 
bank used for Buyonet's credit card transactions got 
nervous, said that the business 
would never work, and 
threatened to pull out. 

Faced wilh closure, Buyonet 
had lo act rapidly. Fen berg 
explains: "This was an extremely 
difficult problem to tackle. 

Credit cards are stolon; the 
fraudsters only need the credit 
card number. No physical 
address can be used to track 
Ihe criminal" 




The plug was almost pulled on Buyonet when 
fraud affected 25% of its transactions 


Buyonet s Freddy Tenberg: “Online 
retailers don't always realise they'll be 
liable for loss" 

He adds: "We looked at the 
behaviour of customers as they 
bought products on the Web 
site, and compared criminals' 
behaviour to honest customers' 
movements. We found that the two groups acted in 
very different ways. This information was used to 
find potential frauds at an early stage," 

Crime busters 

Using the results of its research, Buyonet was able 
to create a fraud prevention system, which has 
brought its fraud rate to below 3%. Although the 
early situation wasn't ideal, the company has started 
selling its anti-fraud system to other people. 

So, what advice would Tenberg give about data 
security? He comments: “It's the smaller operations 
who generally have the least sophisticated anti fraud 
systems. This is understandable, as they are 
expensive. But often, online 
retailers don't realise they'll be 
held liable for losses if they foil to 
obtain a cardholder signature or 
verify the shipping address 
before delivery. 

“It's a huge mistake - once 
criminals discover your site lias a 
lax payment system* you become 
a well-known larget, and may lose 
more money than a decent anti- 
fraud system would have cost." 
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What is the difference between a Needle in a 
Haystack and a WebOrator Member? 



To Your Company v/ebOrator,com, is the 
ultimate Worldwide marketing tool. 

In wabQralor com your company Profile is 
professionally presented to the world 24 hours a day in 
the form of a comprehensive, easy to navigate 
Info Web It shows your future customers exactly what 
they need lu know about you, 


As a Member company, webOrator.com 
enables you to be directly identified by 
your profile, your products and your 
services. 

Your Products and Services can be found easily as 
they are identified to your company under the industry 
Trade Centre wilhin your World Market No "junk 
surfing* just specific selection with finite results - it 
couldn't be easier. 


To Your Potential Clients webOrator.com 
is the definitive source of companies, 
their people, their products and services. 

At last one simple to use ini erf ace enables business 
to find the services or products they require as well ns 
news, careers information and business opportunities 
for on infinite number of Industries. 

web Or atorpIc 

ATTRACTING WORLD MARKETS 
www. webora tor. com 

VtfefcQatar pk>The Coliseum 74-76 Peascod Street VUndsor Berkshire SL41DH T+44(0)1753 833050- Free Phone: O0OQ3168454- F:+44(G)1753 833060- Esa^A€ba^com 


“Finding anything on-line 
can be like looking for the 
proverbial needle in a 
haystack ! M 

^HjP'he Internet is an efficient and time saving 
| d i ssem i nator of up to th e m i n ute news and 
X information. The technology is cheap, 
works welt and operates globally. As a marketing 
tool the Web is a great equaliser enabling small and 
medium-sized enterprises { SMB's) to trade with 
the bigger players on the Internet The problem is 
having a Web presence is not enough and is often 
only secondary marketing, a point that many fail to 
realise until they have paid for a web site that sits 
there for months produci ng few or zero results 
Many organisations will advertise their name and 
address, what they do and then say visit us at 

www. If the primary invitation to visit the 

Web site didn't inspire, the Web site won't be 
visi ted,. r hence it's secondary marketing nature. 


Finding anything on-line can be like looking for the 
proverbial needle in a hay stack I 
Search engines can provide some of the answer to 
being found by those who don't know you however 
generally search engines lack true trade specific 
focus. Try searching for the manufacturer of an 
Industrial Pump using a standard search engine: 
you are just as likely to get manufacturers of 
American trainers. 

For the big players with significant advertising 
budgets being known and hence found may be less 
of a problem but if the Web site does not readily 
convey rapid informative evaluation forget it as a 
marketing tool. 

WebOrator pic makes sense of the Web and 
provides a presence designed to address these 
issues. 

wwwweborator.com 

WebOrator delivers an affordable, solid business- 
to-business marketing platform through the 
Internet that I inks companies products and services 
to potential customers. The service is provided on a 
membership basis directed to the company looking 


to attract new markets, is free to the user and will 
ultimately be applied to almost every business 
sector globally! 

WebOrator provides the ultimate worldwide 
marketing tool - Enables any business to be 
identified by their profile, products and services - 
Provides to the users the definitive source of 
bu si n ess i nformati on 

In short WebOrator provides through a friendly- 
graphic interface, a series of uniform trade specific 
shop windows displaying global companies, their 
products and services. Where companies already 
have a comprehensive web site WebOrator 
provides the vital link from the overview shop 
window thus enabling the company's web site to 
be found without prior knowl edge of the company, 
WebOrator in addition provides free to Members 
a number of trade specific related services 
including recruitment business opportunities and 
news as well as free Internet access to members 
and visitors For more information visit 
www. web orator c om or te I e ph on e 01753 S 3 3 05 0 
or Free phone 0800 316 8454. WO 












Your Business Online 


Turn your site into an earner! 

How to: Use the fully-working version of EROL on this 
month’s CD-ROM to give your site eCommerce capabilities 



You C3f\ J Hfu} 3 
fully wutkiitg 
version of EROl 
on this month 's 
Fr3ctiC3l Internet 
CD 


IF YOU HAVE a small business 
already, or are thinking of setting up 
one (if only to escape the boss's 
clutches), you really ought to 
consider featuring online sales as 
pan of your business plan. The Weh 
can help you to discover a far wider, 
and importantly, more cost effective 
market-base than traditional sales 
techniques alone. 

Whilst there are many programs 
available for building shops, often 
packaged with secure trading deals 
with Web hosts, EROL is a fantastic 
option (especially since it's free on 
the CO ROM), Unlike a number of 


other eCommerce software 
packages, EROL lakes a more 
flexible approach to building your 
online shop. Rather than choosing 
from a collection of pre-designed 
templates, which aren't at all 
complementary to your corporate 
identity, EROL enables you to add 
your own HTML tags, to manipulate 
templates, and make sweeping 
changes to the look of the site with 
just a couple of options. With the 
software, it s possible to build a 
unique shop, instead of shoe 
homing it into someone else's idea 
of a well designed Web site,,. 



I TOPTIPS I 


■ The order in which your 

! sections appear in the 

Menu fiame is determined 
by the or der in which you 
enter them, if you want to 
place an item earlier or 
later In the list, high light it 
and press the Cut Item’ 
button from the row of 
buttons at the lop of the 
Administrator window. 
Next, select the item that 
you want this entry to 
appear after (if you want it 
to be the first, then 
highlight the 'Layout Table r 
dement, and press Paste', 

■ LRQL enables you to add 

! HTML tags to almost 

J every object, so it f s 

: possible to add things 

such as horizontal rules, 
i align objects, and even 
add Fiash dements. 
However, do not use 
double quotes to 
encapsulate values 
(unless it's a file path. 

a If you write your own 

* HTML, you have more 

control ovei its alignment 
and Interaction with the 
other elements on the 
page than you do if you 
use the 'Browse 1 option to 
add a picture. However, 

\ HOI likes to save all the 
site's pictures in its own 
'images’ folder, so do 
make sure you copy the 
picture there and link to it 
correctly. If you're in any 
! Hnubhuse the 'Browse' 
tool instead.,. 



STRUT HERE 


Register your copy 

Before yon can start using ERGL you need to register 
your copy online. Enter your name and email address 
into the spaces provided (leave the serial code the 
same), read the licence agreement and tick the box. 
Then, press the 'Register' button. Now you can press 
'Enter' to start building 




Welcome to the store 

In the tree view on the left, click on the ‘Home Page" 
icon. A panel will appear at the bottom that contains a list 
of all the objects on the page. To edit the Welcome text' 
message, click on it and change the introduction In the 
right-hand panel that appears. 




Setting up your shop 

Press the ‘Build Your Store 1 button in the top bar to open 
the 'Administrator' window. Divided into four sections, 
each represents a frame on the finished page. Press the 
‘Pages' tab and enter a name for your shop, and set the 
default font size. 




Adding a logo 

To Insert a picture, press the ‘Add Display Item' 
underneath the 'Item' panel on the left-hand side of the 
window. The right-hand screen will change to this new 
Item s properties. Enter a new name and either press 
‘Browse 1 or add the above HTM L to insert an image. 
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building your store 

4 TUTORIAL 




A site description 

Cfick back on the I lome Page' icon in the 'Store Pages' 
tree list then on the 'Scripts' tab on the right. 
Underneath this are four other tabs. Press Meta lags' 
and use the spaces provided to enter first a thorough 
description of your shop, and then a list of keywords to 
summarise its con tent. 




Backgrounds and colours 

If you want a different background image or colour, click 
on the ‘Properties' tab. Press 'Browse' to load an image, 
else use either the pufl-down menu to pick a colour, nr 
press the 'Palette' button. This opens a standard 
Windows palette, enabling you to accurately choose the 
colour you want. 




Adding pages 

To insert your first product page, click on the Pages' tab 
and then highlight the 'Home Page' icon (this accesses 
the tools on the hntfnm row). In here press the l Add 
Page' button. As with the home page, use the controls 
on the right to edit the page name and background 
colour. 



Navigation menu 

Add all the other pages you need to the list (we'll edit 
them later), and then click on the 'Menus' tab at the top 
of the window. Now all the pages are added, it's possible 
to set up the navigation menu. Using the controls on the 
right-hand side, choose the menu width and page 
position. 



a.l»l f lag.*. 



rjMprn 


t If you want to write a 
I ; little introduction for each 
: section fit will appear 
: next to the navigation link 
iri the menu), enter it into 
(he 'Description' field 
when setting up your 
hyperlink. Then, choose 
the option 'All with no 
item Name' in the ‘Item 
Template’ 

* None of the default 

■ templates finable you to 

place the description 
uodei fleadi an image 
(only the name of the 
; object), but it this is what 
you want to do, there is a 
way around it. Select the 
template (as per the 
previous tip), arid then 
press r Efbr to customise 
it. Although you cur mot 
dir ectly edil the image 
placeholder's alignment 
properties, adding <BR 
CIEAR^ALL> (new line 
after the end of the 
previous object) tag 
before the text, will 
ensure it sits bduw the 
image. 


J 

ARGON BUSTER 

Q 

Meta Tag 

These HTML tags are a 


way of describing the 
content of your Web 
pages to search engines, 
so that your site may be 
more easily found by 
other people. The most 
important Meta tags are 
keywords’ and 
'description'. The former 
tells search engines 
which words can be 
linked to the content of 
your site. You can have 
up to 1,024 characters in 
your keywords Meta tag, 
although you shouldn't 
repeat words because 
these are often 
discounted. The 
description is often used 
by search engines 
underneath the entry for 
you i Web site. 



Adding links to pages 

Click on Hie 'Menu Pago’ entry in the tree list to start 
adding your links. Press the blue 'Add Link Item' button 
and then enter a label for It In the ’Name’ text box on the 
right. Ensuring the 'Page’ radio burton is selected, click 
on the drop-down menu and choose the page In link, 



Using buttons 

You may want to use a button graphic as opposed to 
a dull, text link If this is so, press Browse' to open a 
picture to use. After this, dick on the 'Item Template 1 
to preview the object. Use the pull-down menu below 
to choose which template you want to use. "Name' is 
good for text-only links. 


Q Frame 

A way of physically 
dividing the browser 
window into sections so 
several separate HTML 
documents can be viewed 
and updated. 
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Your Business Online 



JBRGON BUSTER 


Q Payment Gateway 

A company lliat handles 
online credit card 
transactions on your 
behalf. It processes the 
payment side of the order 
for you, then sends yon 
details so you can 
despatch the goods to 
your customer. The 
money is automatically 
credited to your business 
account, less a small 
service charge. 

B Merchant IP 

A merchant refers to a 
company that has the 
facility to accept card 
payments. Each merchant 
is provided with a unique 
merchant ID number by 
the bank at which your 
account is held. There are 
three types of merchant 
ID numbers: for shops, 
mail order and 
cComrncrce. 




Roll-over buttons 

When using graphics for links, you can optionally add 
roll'Over properties. To do this, click on the link 
Rollover' tab, and choose your new picture by pressing 
'Browse'. Choose whether you want this animation lo 
occur on 'mouseover' or "click' events using the radio 
button options. 





More links and gadgets 

Add and ediL links for the remainder of the pages on 
your site, and then press the Toolbars' tab. This is an 
optional frame on the site that provides ‘View Gasket’ 
and 'Checkout’ buttons. Set the size required {no less 
ihan TO pixels), and then click on the Toolbar Page' icon 
lo edit its properties. 




Configuring the toolbar 

The Toolbar is pie-configured with "Back 1 , 'View' and 
Checkout' buttons. Whilst the fuller two are necessary, 
you might not want the former. To delete It, highlight it 
and press the ‘Dustbin' button at the bottom of the 
window. Then dick on the 'Properties’ tab to set up the 
background colour. 



Basket case 

The final part of setting up your shop is to configure your 
shopping basket. Click on the ‘Basket’ tab. If you want 
thumbnails to appear to indicate your shoppers 
purchases, ensure that the 'Basket Frame' box is 
checked Set the size to around GO pixels, and any 
background colours or image you want. 





Order farm configuration 

Click on the 'Country Selector' icon if you want to limit 
the countries to which you intend lo sell. In here, you'll 
find a list of more than 240 countries. Uncheck the 
boxes of any you wish to exclude. Tax Shipping, and 
Currency are already set up for UK sales, so you can 
leave these fields. 



Money matters 

Press the Payment 1 tab and enter you store's email 
address in the space provided. Next, tick whether you 
want to accept on or off-line payments. For online 
payments, you will need to provide your Merchant ID 
number, and select your Payment Gateway from the list 
of available companies, 
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building your store 

TUTORIAL 





Entering your wares 

It's now finally time to add your products. Open the 
'Pages 1 section once again, and dick on your first 
product page. You'll find the “Add Product Item' button 
amongst the bottom row of buttons. Click on this to add 
a new entry, then enter its name into Ltie space provided 
on I he right. 



Sell it to your customers 

Enter n description of your product (if you want to add 
text formatting. or any other elements, you can use 
HTML tags), then press the Browse' button to load your 
picture, The size parameters, will be automatically filled in, 
though If do you want to reduce the image slightly, you 
can do so. 




Pick a product template 

Press the item Template' button to determine how the 
product will be displayed on the Web page. At the 
bottom of the preview you'll find a pull-down menu. 
Select a template that most closely matches your design 
and 'widget' requirements (prices, buy buttons and so 
on) from here. 




Building new product templates 

If you want to further customise lliis template, press the 
'Edit' button. In the dialog, ensure that Create a custom 
template' option is selected, and then check the box 
'Make available for future use' so it can be used for your 
other products, enter a name and press Next'. 


TOP TIPS 


Rather than launching 
straight into a list of the 
products available for 
sale, add a display 
graphic at the top to 
introduce each section. 

By making use uf the 
' Des c r ip I i o n pi ope rty 
you can also write an 
introductory passage of 
text to sit alongside the 
department logo. 

Because the Template 
editor is so flexible, ymi 
■ can cdelete every last 
[ element and start your 
j product template I com 
scratch, Although you do 
need to be quite 
competent at HTML to do 
this, it does mean that 
you can really make your 
: online shop unique. 

Remember that, when 
you're entering your 
product's price into (he 
Administrator, the 
software will 
automatically add VAT at 
17.5%, If you don't want jt 
j to do this, click on the 
Tax' tab and set it to 
n/a'. Alternatively,, you 
wall need lo calculate the 
VAT free price and enter 
this instead. 





Choosing your widgets 

In the ‘Template Editor' window you'll sec a list of 
widgets available to you. Those already In use are 
selected. To remove unwanted items, push the button to 
deselect It. To add a widget, you first need to select 
where, in the list of HTM L and items, you want it to 
appear before pressing the button. 



The nuts and bolts 

further customisation can be achieved using the HI ML 
line editor' including editing existing lags (to change 
colours, alignments or styles), or adding new ones (such 
as adding pictures arid other elements). Select the 
relevant blue tag icon from the list to begin editing it in 
tiie panel below. 


TOP TIPS 


D Wben gathering together 
your product Images, 
try to ensure that 
they’re all of a uniform 
size (at least in terms of 


one of its dimensions, 
which is width fur 
vertically listed items). 
This way your shop will 
look much smarter. 


D Create a smaller version 
: of your shop logo and 
insert it into the top of 
your menu frame to give 
your shop a professional 
edge. It also ensures that 
your company logo is 
always visible. 
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GETTING YOUR 
MONEY’S WORTH 


O There are a number ol 
companies who operate 
3 $ Payment Gateways for 
eCommerce, all with 
varying plans and prices. 
The best thing to do when 
you're ready to start 
trading is to calculate an 
estimated income from 
the site, and gauge this 
against the level of 
service you require and 
how much you can afford 
to spend. Take a look at 
some of these sites for 
more information: 

Verio 

www. verio, co.uk 

World Pay 




Further editing in HTML 

Additional HTML can be added, either using the toolbar 
at the top (for adding pictures, further form elements arid 
hyperlinks) , or by pressing the blue tag icon just above 
the HTML line editor panel. To move an HIMl element 
up or down the list, use the arrow buttons. 




Setting your price 

Press 'Done' when you've finished editing, and then dick 
on the Item Pricing' tab back in the Administrator 
window. If your item has only one price, enter this into 
the first row and ignore the others. Different prices for 
other sizes, for example, should be entered into the 
subsequent rows. 


www.wo 11 dp 3 y.com 
Virgin Bii 
www.virginbi7.net 
Secure Trading 

www.s ecu retradi ng.co. uk 






Reusing and modifying templates 

Add the remainder of your products as per steps 17 
through 19. You'll find your product template at the 
bottom of the pull-down menu. If certain items do not 
share all the same options, you can opt to customise 
your template for that Item only, removing the options in 
the Tempfatc editor 



Testing your store 

It is possible to see the results of your labour at any time 
by pressing the 'Pi eview Changes button at the top of 
the Administrator' window. This returns you to the main 
screen which also doubles as a browser window. All of 
the functions, including cart are functional for offline 
testing. Have a play around with them. 





Set your FTP details 

When you've finished designing and thoroughly tested 
your shop, press the 'Publish to Web' button on the 
top toolbar Euler your FTP address, username and 
password in boxes provided on the left-side of the 
dialog. Choose 'Upload New/Modified files' and press 
‘Next' to connect. 



Put it online 

FROL will then make a list of all the flies that have been 
recently modified (all of them with your first upload). 
Once successfully connected, your files will be uploaded 
automatically. It'll then open Internet Explorer and take 
you to your uploaded site to make sure it's all there. 
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Matrix Dedicated Servers 


The Ultimate Web Hosting Solution 



v_J w 


mamx 



Powerful. Flexible. Expandable and Easy to Use 



SERVER APPLIANCE 


The Matrix Windows is a powerful dedicated server 
appliance based on Microsoft Windows 2000. It an host 
up to 2500 individual websites or can be dedicated to a 
single medium to large website. 

Ultimate ease of use. Ultimate flexibility 

Ail application and system functions can be controlled 
via a central, easy to use, web based user interface. 
Absolutely no knowledge of Microsoft Windows is 
required. Advanced users can fully 'remote control 1 the 
appliance using VNC (Virtual Network Computing). 
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Also available 

The Matrix Linux 

A powerful dedicated server appliance 
based on the 
Linux operating system 


matrix 


WINDOWS 


PER MONTH 


SfiLES:014S2 S412G0 

Available instantly from uiujui.fasthDsrs.co.uH 


matrix 


SERVERS 


Industry leading features 

The Matrix Windows comes preloaded with all 
the features you would expect from a 
Windows Server including: 

• Latest version of the Microsoft 
Windows 2000 Server Ope rating System 

• IIS 5.0 Webserver 

• Fully featured POP3 and SMTP mail server 

• Support for Microsoft ASP 3.0 scripting, 
ODBC and more 

• Latest version of Perl 

• Microsoft Frontpage Extensions 

• Available with 128 or256 MB of memory 
upgradeable to 512 MB 

100% Administrative control 
over your server via a web based 
control panel and VNC 
(Virtual Network Computing) 

• Ea sily create new doma i ns a nd e-mai I acccu its 

• View vita I statistics a nd i reformation a tout your server 

• Instantly install features such as Frontpage and 
OD BC Data Sources 

• Create s epa rate log ins fo r The web based 
interface for controlling individual domains 

• Automatical ly ba cku p your se rve r us irg 
the web based interface 




premier 

P n o- V , i 


fasthosts 


we&fiosting 


.fasthosts.co.uk 


























































Make your site global! 

FEATURE 

Your Business Online 





Make your site global! 


Is your online business ready for global customers? Roland Waddilove 
explains how to sell your products to a wider audience 


B htgh street store may attract shoppers from an 
area a couple of miles across, but as the distance 
increases so the number of visitors decreases. 
Picking the right location is one of the most 
important features of a bricks and mortar 
business. Sell via mail order and you increase the area 
covered, but you probably won'l reach customers 
beyond our shores. What's more, advertising your wares 
abroad can be expensive. 

Thankfully, none of this applies to eCommerce. One 
of the greatest advantages of setting up shop online is 
its global reach - a reach that cannot be matched by 
traditional methods of selling. On Hie Internet, your 
store is just a mouse click away from anyone anywhere 
in the world. A visitor to your store's site may come 
from just down the road or from across the other side of 
the globe, but are you prepared for international 
customers? What do you need to do to cope with 
overseas sales? 

You really need to sit down and think this through 
because if you have an online store, you must expect 
orders to come from anywhere in the workJ. So you 
have to decide whether you are going to sell to 
customers abroad. What will you do if orders arrive? 
Ignore them? If you accept them, what about VAT and 
shipping? Can you cope with sales to other countries or 
can you only supply to UK customers? 

There should be a clear statement of your sales reach 
on your home page or where it can easily be found. You 
should say exactly who is eligible to buy your goods, 
which countries yon deal with, the currencies you 
accept, where you can ship goods to, how long it might 
Lake, what the cost may be and so on. It takes some 
planning, but once you have decided to accept overseas 
sales, you have instantly increased your potential 
customers by a few tens of millions. 

Speaka de lingo? 

An immediate barrier to potential global sales is 
language. Your site is in Fnglish, but apart from the US, 
Australia and a few other countries, it is not the first 
language, French visitors may immediately leave when 



they discover that there is no French version of the 
online store. If you are really dedicated to servicing 
global visitors, you may need to create two, thr ee or 
more versions of your site and provide a menu to select 
the visitor's language. Of course, this can double the 
time and cost to develop the store. 

One possible solution worth considering is Babel Fish, 
which is a translation service offered by AltaVista. Go to 
www.altavista.com and select the 'translate' link. You 
can type in a paragraph of text and instantly see it in any 
one of several different languages, or you can supply a 
URL and it will translate the Web page it finds there. 
Although this sounds great, you shouldn't rely on it. You 
really need to get a native speaker of the language to 
proofread your Web pages. 

Another point worth bearing in mind is that online 
shoppers like to buy goods from a site registered in 
their own country. For instance, UK shoppers flock to 
co.uk sites and are wary of sites with unusual URLs 
because of the potential for fraud. To reassure foreign 
customers you might need to register a domain name in 
several different countries, such as Tr (France), .com 
(US), an (Australia), .de (Germany) and so on. 

Global advertising 

As soon as you enter your Web site into a search 
engine, anyone in the world will be able to find it by 
going to thal engine. However* the search sites that you 
use eveiy day are for English speaking people and if you 
live in France, for example, you might use a search 
engine in French or one that was specific to France, 
Trench products and companies. You therefore need to 
seek out these foreign language search engines and 
make sure that your site is added to them. 

The most common form of advertising on the Internet 
is through hanners. You can buy space ori specific Web 
sites, and it is also possible to buy keywords on Yahoo! 
so that when someone searches for a particular 
keyword, your advert is displayed on the results page. 
This can be expensive and if your marketing budget is 
quite small, It might make more sense for you to join 
one of the free advertising banner exchange schemes. 

You can find a list of over 350 at 
the Banner Exchange Megalist and 
there are more schemes to be 
found at Adbilily. More 
information about banners can be 
found at Banner Tips. 

Banners aren't the only way of 
advertising on the Internet. For 
example, you could sponsor 


an email newsletter or a 


ONLINE RESOURCES 


Translation services 

www.3ltavista.com 
www.fore ignword .com/ 
Too Is/transnow. htm 
www. 11 design com/ 
transguidc 

Banner exchange 


www, bxmegaOst.com 
www.adbtlity.com/ 
ba_exchange.htm 
www.b 3 n 0 ertips.com 

General information 

www.hmccgov.uk/ 
noticcs/im p -exp .him 
WWW. 

bu s In essad vi ce on linc.org 
http ://sel litonth eweb.com 

Payment processing 

www.securetmding.com 
www. world pay. co m/u k 
www. 11 elba nx.com 


www.actlnic.co.uk 
www.get-tro Hey ed .co.u k 
www.evolve2000.net 
www.mu It ia ctive.eom 


www.upsxnrn/eu mpe/ 
gb/ciigjndex. ht ml 
www.dhl.co.uk 


One of the 
greates 
advantages of 
setting up shop 
online is its 
g oba reach 


Localise your Web site by translating, it into 
the language of the target country 


k your shop ready hn giobat sates? Your shopping cart will 
need to distinguish between UK r EC end nun-EC customers 


Translate with Babel Fish # 

? 1 W EnLtp lw., hr 



VcIcqkc td Online. Are 7011 p, snog** ±1 



lltuK? [h? yrjij lifeo tbs litsit. (Ktcutlw 1.(17* * 

Personal 


Love tint electronic devices? Then you Save 



rune to the right pled*. He b«ve ell the cop 
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Make your site global! 

ttAIURE 

Your Business Online 
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Jlgted#l 

* lyfcs Cc/twnffuty&*,<&: 
Intent 

Pr«e 

*fc0«U j 


Each bannar enchanga h.tod in tha 
Megabit irkd*x offer* fret 
nnemturthip end free help in 
devBlopIrig web nt* pfOflfrtttCHi end 
advertising campaigns, Whetherit't 
banner iwap or button «*ch«nga» 
free reciprocal Ink exchange i* one of 
the bast wav* to build traffic to your 
web site. Click fht globe to view til 
3SC exchange* on one list, or choose 
a particular Nit using the drop-down 
menus below. 

Articles featured to the right are from 


Free Banner 
Exchange MegaList 

350 BXs indexed by targeting, 
geography, credit ratio and technical 
specifications. 


January 1, 2DOC Edition 

Stuff Thu Wenth 

S? Clkit-Exchange 
Interviews 

^Tr a f fic M, possibly the 
first of its kind on the net 

** Glick --Supply, 
accelerating the pace 

^ Click-Exchang es 

A New List lor The New 
Millennium 





I iisuit ih.iL ymj m-vci 
Like a edit caul details by 
any method that's 
insi'Cin c. stu b .is L'niail. 

Choose ,i payment 
service pi civil In that bus 
belli high encryption 
levels .rod j fraud control 
system, so you know 
your customers dot ails 
are being proicctccL 

| u you're using ,i shopping 
cart solution, ensure that 
you choose a well known 
product ih.it has no 
security glitches or bugs. 

let yoiu customers know 
on your home page that 
that your site is secure. 

IN ovule iln'ui with as 
nnich into mu l ion about 
(he senility you use as 
you can they'll be more 
likely to stay and return. 

Keep monitoring your 
transactions and he 
sensible. UlN eithei .m 
email address oi a phone 
number from your 
customer so that if you’re 
unsure ahum an order 
you can contact ihem to 

eonfii ftp the details 
you'll soon lind out it it's 
bogus. Also, by watching 
yum transactions you’ll 
| get a better Idea ol who's 
Inlying on your site, 
which counti y they're 
L oiu. whai then hi tying 
, tindjivluii 

Co nude i ollei mg an 
alrci native 10 credit caul 
payment, such as cash. 





Advertise globally by joining one of the free banner exchange schemes at the 
Free Banner Exchange Megafist 

© Web site. You could advertise directly on a 

newspaper's Web site h too. The price varies a great 
deal and you will frequently hear the term CRM. or cost 
per thousand. This means that the price Is based on the 
number of times the advert is served up on the Web 
pages of visitors to the site. Although the CPM is low, 
the price can be high if the site carrying the advert 
generates a lot of traffic. 

Online payments 

In order to take credit card orders through your Web 
site you need to have an Internet merchant account with 
one of the big high street banks. If you are about to 
apply for one, you may find it more difficult to get 
accepted if you intend to sell your wares globally. This Is 
because the risk of credit card fraud is much higher 
when dealing with overseas customers. 

You may find that the charges for this type of account 
are more than for a high street store and that again is 
related to the risk. You should be aware that you are 
100 per cent responsible for the cost of credit card 
fraud. If a thief obtains credit card details and then uses 
it to buy lots of goods from your site, its just iougb luck. 
lt J s your loss. You therefore need to take care when 
taking orders. 


The number of foreign currencies you can process 
depends upon the bank you choose. At the moment 
only Nat Wes l and Barclays allow multicurrency trading 
over the Internet. You will also need to sign up with an 
online payment processing company like Secure 
Trading, It has a sophisticated built-in fraud control 
system that monitors all of your site's transactions for 
patterns of suspicious activity. It can also authorise 
payments end transfer the money to your merchant 
hank account. 

What to look out for 

It s wise to be suspicious of orders that are placed from 
free Web-based email accounts like Hotmail because 
anyone can set them up. International credit card orders 
are more fikely to be fraudulent and you should be wary 

of orders from Russia, 
Nigeria, Romania, 
Hungary, Mexico, 

Egypt, the Philippines 
and Indonesia, In these 
cases you might not 
want to ship the goods until the payment has cleared. 
Your customers won t like it, but at least you won't get 
ripped off. Thieves aiso want to get the goods and 
disappear quickly so watch out for rush orders. Check 
that the shipping address is a proper street address. 
When selling to US customers you could ask for a 
telephone number and with this you can discover the 
street address using the directory at 
www, r e ve rse phonedr re cto ry. com. 

Does your Web site display ail its prices in Euros? It 
should if you are selling your goods to EC member 
countries* Not ail EC countries have adopted the Euro, 
ourselves included, so you might aiso want to display or 
link to a currency converter so that visitors can see the 


At the moment, only NatWest and Barclays 
allow multicurrency trading over the Net 

I {§) SECURE TRADING* 



Secure Trading accepts credit card payments ior you, authorises the sale, checks 
for fraud, and forwards the money to your hank account 
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Make your site global! 

i FtAIURE 




JODGON BUSIER 


HOW WE SELL FOOD HAMPERS AROUND THE WORLD. 


MICHAEL JARMAN IS the owner of traditional bakers, Elizabeth Botham & Sons (www.botham.co.uk). He's an 
eCommerce veteran selling food hampers internation a I lj/ and fresh bread and cakes for local delivery. The 
baker chose Actinic to build its online store because it provides a complete solution: Catalogue, cart, 
security and order processing all in one box. It is easy and fast to update the catalogue with new items and 
special offers, and it lets Michael keep control of his database and customer information. Actinic’s end to* 
end security for credit card details means he can offer a very secure shopping facility. 

11 look two to three weeks to set up the online store and it is hosted by Onyx Internet (www.onyx.net). 
Orders are protected by Actinic’s encryption and then downloaded and processed in-house using a PDQ 
system. Michael reckons that shipping overseas via Pa reel Force is as easy as UK deliveries. However, you 
have to be aware of local food regulations, for example Australia bans the import of lemon curd because It s 
an egg-based product, so a substitute is required, like marmalade. 

Michael is always ultra cautious about orders from Eastern block countries based on actual experience. 

He rings the bank to check the card number. More often than not the card Is declined. Gut feeling is used to 
spot fraud and dodgy credit card orders, for example, where an order is for multiple hampers to one 
address when it’s usual to only order one as a gift 


B Banner advert 

This is the letterbox 
shaped advert that 
appears at the top of 
many Web pages. There 
are specific sires for 
them that you have to 
stick to. 

hb Domain name 

H This Is the address of a 
Web site. You can buy a 
name for your store for a 
few pounds, such as 
www.on! in e$ hopplng.com 

□ ECammerce 

This is simply buying and 
selling online. This can be 
business to business 
(B2G) or business to 
consumer (B2C) 

H url 

This is the address of a 
Web site or page on a 
site, such as 
www. mysh op.co.u k/ 
spee1aloffers.html 


price of the goods in their own currency. It all adds to 
the complication of selling globally. 

Taxing times 

As with most retail ventures, you have to think about tax 
and if your turnover is more than about £50,000, you 
should be VAT registered. In the UK you do not have to 
charge VAT on goods you sell to a VAT registered 
business. However, you must charge VAT if you sell 
goods to private individuals. The same rules apply when 
you sell to customers in EC member countries. 

However, exports to non-EC countries should be zero- 
rated for VAT purposes. This means that there Is one 
rule for EC members and another rule for non-mem hers 
and the rest of the world. The following countries are EC 
members; Austria, Belgium, Denmark, Finland, France, 
Germany, Greece, Ireland, Italy, Luxembourg, The 
Netherlands, Portugal, Spain, Sweden, United Kingdom 
and the Isle of Man, 

Your shopping cart software must determine where 
the customer lives and apply VAT or not as appropriate 
to that country's tax rules. Shipping charges will also 
vary and the more options your site’s software provides, 
the better. You will almost certainly have one charge for 
UK and another for overseas customers, hut you might 
also want to vary the charge according to region or 
shipping method. 

There is further complication for online stores that are 
really successful and that is that once the value of your 
sales to any EC member exceeds the distance selling 
threshold of that member, you are liable to register in 
that member state. In other words, each EC member has 
a sales figure, which if you exceed means that you must 
register with its fiscal authority. You therefore need to 
keep records of sales to each EC member and know the 
threshold at which you must register. However, if you’re 


selling so much that you need to register, you’re 
probably already a dot com millionaire! 

Shipping the goods 

Shipping your goods to UK customers is fairly 
straightforward, but it is not quite so simple for overseas 
orders. If you supply fresh fruit and vegetables, for 
example, there is little point in going global. The goods 
rnay perish in transit, the shipping costs will increase the 
price and local suppliers will undercut you. You will have 
a greater chance of success if your products are hard to 
find in the target country and this wilt mean that 
customers are willing to wait a few days for delivery and 
pay the extra cost of global shipping. 

Before considering selling globally you should 
investigate the shipping costs and these will need to be 
enLered into your shopping cart software. You may need 
three or more charges, such as UK, Europe, and the nest 
of the world, if your goods are different sizes then this 
will also need to be taken into consideration. A visit to 
the DHL and UPS Web sites will provide you with the 
information you need, □ 


UPS 


SL /S a iMk 


Check out the cost of shipping your goods globally at the UPS Website 


Mfchscf farmnn is the owner of traditional bakers, Elizabeth 
Botham A Sons 


thzabeth Botham A Sons sells its hampers all over the 
world from the online store 
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case study 


ILFARNJO 

Your Business Online 


iUi#" ■ 
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payments 


Online training prover iLearn.To explains why it 
uses World Pay to handle its online transactions 


ONLINE RESOURCES 


iLeam .to 

www.lLeaiTr.lQ 


www. woridpay. com/uk 


T a k 
be 

ca 


a king payments online through your Web site can 
be a tricky and time-consuming service to set up. 
However, if you are careful, this needn’t be the 
case, as online training service provider, 
iLearn.To, found out 

ft offers a huge range of II and management training 
courses, all of which can be signed up for online. Not 
only can customers select and enrol in their chosen 
course over iLeam Jos Weh site, but they can also pay 
for it online through World Pay's secure payment 
processing facility. 

With a choice of over 500 courses, i Learn Jo’s online 
education service offers the chance to leam and train via 
the Internet from the comfort of a home or office. 
Focusing on I I and management, courses range from 
lessons on browsing the Net to advance IT skills and 
business planning. 

For a fee of £175, users are provided with an Active 
Learning Account which includes an email address and 
over 500 interactive, online courses for 12 months. 

An intelligent search engine is being developed using 
artificial intelligence from Autonomy software. The 
engine personalises the learning experience of 
individuals, pushing relevant knowledge and information 
to the learner. At the same time, il puts individuals in 
touch with a community of like-minded people by 
keeping a close profile of the individual's interests and 
learning achievements. 


WITH fl CHOICE OF OVER 500 COURSES, iLEHRNJO 
OFFERS THE OHRNGE TO LERRN HND TRAIN VIR THE NET 


worldleading ©Commerce solutions World Pay 




■liP 


*WorldPay 31 I 

T^t T EP WPH4WI6I f 


(J) 


solutions - gi.iarant Ow 


Small beginnings 

When iLeam Jo was established in April 2000, the service 
was offered on a smaller scale at no charge through a 
working partnership with Campaign for Learning, a charity 
organisation promoting lifelong learning. 

However with a small staff and rapidly expanding 
database of clients* iLeam Jo needed to become an 
eBusiness, rather than an eService, and began to look 
for a company to handle online payments. 

World Pay set up ils I r Hemet trading account within 
weeks. Myco Dean, Director and Chief Learning Officer 
of iLearnTo, said: ‘The criteria for the system-compatible 
software and hardware weren't at all complicated so it all 
went very smoothly.” 

World Pay has created systems that enable Internet 
card payments in over 130 currencies. It currently has 
partners and customers in more than 80 countries 
worldwide. Its services include credit and debit card 
processing, card fraud protection for both eTailers and 
customers with The WorldPay Guarantee, and 
eCommerce online store building. 

Since World Pay also offers a technical support service 
available over email and telephone, Myco was confident 
that his site would not 
become inundated with 
problems, 'We've found 
World Pay's support 
service extremely helpful. 
We get responses within 
hours of raising a query." 
he said, 

WorldPay’s eTaijing 
facility is clearly working 
out well for the site. 

Some 2,000 users are 
honing their IT skills 
eveiy day from their 
home or office, □ 




When you nto an online business. It's imperative 
that yon haw a secure payment system 


rainless online 
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Boost 


business 


Reach national/global audience 
Project a more professional image 
Reduce brochure printing costs 
Stay open 24 hours _ 


Your own Internet address 
t www.yourcompany.GO .uk). 

Single page website - within the hour. 
Then add dozens of extra pages. 
Unlimited Internet access. 

Access to web consultants to guide you. 


Upgrade your site to an Online Shop anytime 
during your free 45 day experience. Choose from 
our range of Online Shop services. They include; 

Your own online product catalogue. 

Customer friendly shopping basket 
Easy order & payment system. 

Hus - merchant account facilities so you 
can accept credit card payments online! 


plus - FREE 

GUIDE 


Also receive our TO page ‘Profiting from tee Intemef 
guide for business owners {when you sign up to our 
GelGaing experience). Plus access our onine learning 
zone to show you how to attract visitors to your site. 


Visit www-virginbiz.net/fre 0 triai for more information or call us on 0800 027 28 27 
to sign up to our free 45 day GetGoing on the Internet experience and to claim 
your free guide. Please quote PTI. 


visit www.virginbiz.net/freetrial 
or call us on 0800 027 28 27 























help! 

! FEATURE 

Your Business Online 





Starting and running your online business on a tight 
budget is a daunting prospect. Mark Newman shows 
you where to find free help online 


W hether you’re the owner of a small online 
business or an entrepreneur considering 
starting one, you probably have lots of 
things to worry about - from cashflow and 
marketing to sales, accounts and shipping. 
Since ifs unlikely you’ll be an expert in any of these 
areas, you need help. 

Turning to a professional consultant is an option, but 
it will end up costing you time and money. A better 
route Is to use the Net and let it do the work for you. 
You’ll not only get access to highly useful, relevant 
material, but may well get it for free. A wide range of 
online services cater for every level of eCommerce user 



I SiteBuiid er 


GETGOINO 
free trial 

Standard Website 
Geld Website 
Platinum website 


Online Shop 

Standard 
Website + Shop 
Gold 

Website + Shop 
Platinum 
Website t Shop 
More information 
Compare services 
Take a tour 
I Trading online 
■ Marketing 
Customer sites 
QtrAs 

Learn mere 
Payment up lions 

I Existing users 
* log an here 


GETGOING on ttlG Internet FREE trial 

Jain the thousands of small businesses online today 
who are developing their businesses with a website 

Virginbiz.net gives you everything you need to GE T GOING! 

It’s easy to set up your single page web prassneo in under an hour and then use our 
simple tools to develop a ntultj-»pa(je wetsits. Sign up today and gat you own domain 
name (www.yoLiT'Comcany.co.uik) now and receive all this on our FTEE trial 

Instant web present*; 



Domain naira 


Attract visitors 


Submission Mini 
to search advertising 
campaign 
with 500 
bannor ads 



Set of Customer Comprehensive 

pnstmards and welcome pack 

technical 
support 


A complete toolkit for starting your ebusiness k on offer.it Virgin#fz fit /ww.virginbkfKt) 



is 3 useful soltwuts package hr people 
drawing up their business plan 


- from those faking their first few steps who need to 
draw up a business plan, deaf with tax and manage 
paperwork, to more advanced users who want to 
expand their business, enter new markets and introduce 
new marketing plans. 

Getting started 

An excellent place to start is the government's official 
eCommerce site, UK Online, at 
www.ukonlinefQrbusiness.gov.uk. ft offers a huge range 
of advice covering every aspect of setting up and 
running your e-business, with excellent features on the 
technical issues involved, the benefits of trading online 
and a good number of case studies on successful 
companies. 

If you want to hear advice from experts and get the 
chance to talk over your plans with them, see the list of 
E-business Events 

(www. ukonli nefo rb us i nes s, gov. uk/ Be nef its/ 
beneventsframe.htm) being held across the UK. 

To better under stand the finances involved with Web 
trading, find out more about the tax consequences of 
trading online at the Inland Revenue's site at 
www. in I a rid reve n ue. gov, uk/e-com m erce/s m e 1. htm. 
These pages ar e essential reading an give you practical 
advice about the tax obligations of businesses trading 
electronically, whether using the Internet for advertising, 
the placing and receiving of orders, or making and 
receiving payments. 

Another top eCommerce sites that's well worth 
visiting is VirginBiz (www.virginbiz.net), which offers 
help for small businesses and provides an easy-to-use 
service for setting up a business, creating Web pages, 
buying domain names and marketing. It also comes 
bundled with free Internet access from VirginNet, 

Among the other recommended resources are Yell 
(www.yell.com), which provides dozens of free start-up 
briefings, SmallBiz (www.smalfbiz.uk.com), for its 
practical help in running your small business, and 
FnterpriseZone (www.enterprisezone.org.uk) which 
offers visitors an extensive library of business 
information and links. 

For a site dedicated to entrepreneurs like 
yourself, try EntreWorld (www,enlreworld.org), a O 
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j jpF'Fjrt you Oi* J wKhin ill if (dj|, 
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JaW* dotcom 
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Iniiurfay lusjrEft ind jriJiySt 
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jKincw 

Web ondwicb hosting iiitutf 
FteoiUtAdrit and ih(i im.iiy i-lpjts 
rnanoiai j I aild In plinnrifl 

lolocnatM. nal wntum 
mlilranrfnps 

Slrwcuyri*n jfiu plan amp ten u limit,. 
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incubator 


:Raal I rrtsmet Solutions 


Want money lu get yntir business aft the 
ground? Visit Business Incubator 
(www, busificssincubstoi. co.uk) 


^ charity that's dedicated to helping entrepreneurs. It 
provides masses of concise features pulled from 
other commercial and academic sites and covers how to 
start, manage and make the most of your business. 


Creating your business plan 

With the idea for your store starting to taking shape, you 
now need to draw up a firm business plan for it. This 


A business plan spelling out the benefits of 
your site and profit projections is essential 


details your strategy, business model and targets for 
sales, turnover, profits and overheads. When you open 
your business bank account or ask for a loan, you'll 
need to produce a good plan. 

While it isn’t particularly difficult to map out your plan 
using a word processor, you’ll probably need some help 
in tackling some of the points that need to be included. 
To help with this, you can download a template or grab 
some software. 

Get expert on ™n Wy0U1 - ootoe R P lans (www.bpl 3 ns.e 0 m) covers just about every 

business from Web venturer at aspect of the subject, including tiow to start a plan, what 

www.microsofi.axn/ok/webvemvrtr 3 good plan looks like, how forest your assumptions, 



All Pra^jcts Suppnt't ! dearth | Mjcmiult UK Cuitjts 


Up An 

Online Budmft 

Cutting Started 


Win going Tcurtftftrn 
Hona v fc Rr. «n« 

Bund, Mar-kata na jnd 
Prd rnoti pji 
Web Shte fttanniflg 
choofina * reehna-locu 



turn your vision 

Into reality 

Wnluwn* to w*b Venturer, MltTOiaft UK nnfcflU tu 
l*»*fp you set tip Hr mar+gi yvuw in.t*rn-et Busin *ts, 

W« hay* drawn together expert advice end Ikrrke tu 
spe^Alid xitii, providing yen V11 definitive guide to 
iterting your ovn online dnterpnse. 


I*' Internet bonne*t i F Full of exciting oppurtunrtiei but it can h- 

dftunting. F (total inching tine right technical fmmcvorh and bu#in«ic mrtdwl reuuirei ral abl* 
informafaan and e focused ft* At* fly. 

WhetheT Kou have Just the germ at in idee ur h.u* elreWr tounth.d, tfcif guide inn tr, «, 
'“*■ +F-.- — ...-a ,—- -. ur of 0 # position on tf>( 


Whether you have Just the germ at in Idee ur heua , 
you with th* infrahTnetfun you need. Just select your ft 
development eyd* and follow the aptiomi eveMatrie. 



\ 


and how to create a marketing plan. Its selection of 
sample plans a! www,bptansxom/sp/rndexxfm?a=t>c 
makes interesting reading. 

BusinessTown 

(www.businesstown.com/planning/creating^sp) is 

another must-visit with its thorough coverage and 
jargon-free advice. Also see BizPfanlt at 
www.bizpfanitxom/vplan.htm for more. 

It s may also be worth considering buying Business 
Plan Pro 4,0, an easy-to-use software package costing 
$99 {approx £70), It's available from 
www.paloafto.com/ps/bp and makes creating a site 
much more simple. 

Need some money? 

While it s true that the bulk of investors are shying away 
from Internet start-ups at the moment, you can still raise 
money for your Idea If you have a unique enough idea 
that lias very dear money-making scope, there are 
numerous sites which aim to successfully link up 
investors and entrepreneurs to holp them get the cash 
they need. 

Although you're unlikely to raise millions of pounds, a 
few thousand can still mean the difference between fife 
and death for your business, I his is where a concise 
business plan spelling out the benefits of your site and 
your profit projections is essential. 

Business Incubator (www.businessincub3torxo.uk) is 
a perfect starting point. Click the I Have A Dotcom ldea f 
button on the front page to be guided through the 
process of how to start it and what you need. 

Find Your Angel (www.findyourangeixom) is another 
useful resource. Its fonjms are apparently read by 
numerous investors and consultants who are on the 
look-out for new projects. They may well become 
interested in yours if you pitch it correctly. 

The British Venture Capital Association 
{www.bvcaxo.jk) also provides lots of advice and 
figures, while First Start Up 
(ww w, f 1 rststartu p xom/servi ce s. htm I) offers an 
overview of money sources* 

Running your business 

With your business now faking shape, it's time to think 
about how you will manage your new company. You may 
intend to run it yourself on a very low budget without 
any staff - that's undoubtedly the cheapest way - but 
there are still issues to consider here, 

Microsoft’s superb Web Venturer 
(www.microsoftxom/uk/webventurer) explains for free 
the business processes of running your own site, 
including logistics and fulfilment, payments and billing, 
knowing your customers, analysing site statistics and 
even content management. The case studies of 
successful companies makes for particularly 
interesting reading (even if they do heavily promote 
Microsoft's products!). 

The Alliance of Consultants 
(www.allianceofconsultamsxorn) helps you find a 
consultant for your new project or help run the business 
more effectively, while the Training SuperSite 
(www.tr3iningsupersite.com) contains a mammoth 
selection of training, research and support documents to 
help improve your skills. 

For general business management advice visit 
management guru Peter Drucker s online presence at 
www.dmckerxom, a non-profit site containing some of 
his articles, practical advice and reports* 
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Promote your business fur free uaing Banner Exchange 
(www.bffftncrebange.cam} and get your banner ude online 

If your business really takes off and you can’t handle 
demand or if you need someone with technical 
expertise - there are plenty of recruitment sites 
available. Try Freelance Work Exchange 
{www.freelanceworkexchange.com) for getting 
occasional employees, Si I icon .com (www.silicon.com) 
for highly technical staff, NewMonday 
(www.newmondayxom) for staff from across Europe. 


Promoting your site 

Promotion and marketing of your Web site is vital to get 
a constant flow of visitors trekking through if (and 
hopefully spending some money). 

Design your site an ad banner using Bannershop GIF 
Animator, which was free on the cover CD of Practical 
internet issue 53 (order a back copy by calling 01202 
20020Q), Then get your ad online a fid showing on other 
business sites for free at Banner Exchange 
(www.bannerexcliange.com) which lets you store up to 
three banner od designs and get free statistics on who’s 
clicking them. 

Getting your site listed on as many search engines 
and online directories is also important Bring Me Hits 
(www.bringniehits.com) helps 
you get listed on hundreds of 
thousands of Web sites, while 
Web Search 

(http://websearch.about.com) is 

an excellent promotional 
reference site for beginners. Find 
out who’s linking to your site by 
using the free service at Link 
Popularity 

(www.linkpopularity.com). To 

guarantee a high ranking on 
search engines you may want to 
pay a company like Web Search 
Workshop 

(www. we bs ea rc h wo rkshopx o, uk) 

to gel you listed. This isn’t cheap, 
but the rewards can be high. 

Find out who’s visiting your site 
- and how many Web users are 
visiting - by placing an invisible 
counter on it. Use the excellent 


Promotion and marketing of your Web site is 
vital to get a constant f ow of visitors 


flic Counter (www.thecounter.com) for access to 
constantly updated statistics. 

Another useful promotional tool is a press release to 
inform publications around the world about your new 
business. You can send your press release for free to 
thousands of journalists around the world at iDotNames 
(http://i dotna mes.com/ i/sc ri pts/ Press/ste pi, asp) m id 
Comitatus (www, co m ifatu s grou p. com/p r). Remei Tiber 
to add Practical internet to your list of contacts - we 
want to hear from you. 

Buying or selling businesses 

As your business grows with more traffic and repeat 
customers, your thoughts may well turn to selling your 
oper ation and turning it into cash. 

Alternatively, if you don't like the idea of starting your 
own business and prefer to take on an existing 
company, a visit to some of these sites rs a must. 

Biz Buy Sell (www.bizbuysellxom) provides just about 
the biggest database of businesses and franchises 
online. There is also plenty of advice, useful support 
groups and also sample paperwork to help you make 
the right business choice. 

Eoi more UK specific sites, see Daltons 
(www.daltonsxo.uk) for business opportunities, 
premises and franchises or Exchange and Mart 
(www.exchangeandmartxo.uk) to read a huge number 
of business classifieds. 

You might also want to see Business For You 
(www.business4uxomX Businesses For Sale 
(www.businessforsale.com) and BizTrader 
(www.biztrader.com) which all have US slants with the 
odd international company thrown in for good measure! 

The Net is a superb resource of business advice and 
you’d be foolish to fork out your hard-earned cash on 
this when quality material is available for free. Instead, 
plough your resources into designing an attractive and 
Interesting site. Remember that is your business shop 
window where first impressions are so important □ 

Once it's pivtiiabfe, sell yovf business on at BizBuySefl (www.bfcbitysellxom) 


BJiBuySeU , - i • t5J 
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FREE CONTENT f OR 
YOUR SITE 


To make your site sticky 1 
and guarantee repeat 
visitors, it’s important 
that you offer regularly 
updated content. 

Bring Me Hits 
(wwwJi r ingm eh ita.com) 
and IT News (www.it- 
news.com/freecontent. 
htm) arc excellent 
resources for finding free 
content for your site - 
from articles and news to 
polls, forums and games. 

If you want to display 
i quality ad banners on 
your site that earn you 
money when people click 
them, then TradeDoublei 
(www.tradedoubler.cDui) 
and Commission junction 
(wwwxj.com) are 
essentials. You can sign 
up fur as many affiliate 
schemes as you wish or 
choose only the ones 
offering products relevant 
to your business. 

To add a constantly 
updated news feed to 
your site, see Moreover 
(www.moreover.eom) 
which provides an 
sowing 322 feeds for 
free! You can quickly 
sigo up and receive the 
HTML code to paste onto 
I your Web page in a 
matter of minutes. 

To make your site 
searchable, so that users 
can find products and 
other details on it, sign 
up to Picoseai ch 
(www.picosearch.com) or 
Atomz (www. 8 tofiu.eom) 
- both of which are 
completely free and are 
easily configurable. 



Sign up to CommisiiO/i Junction 
(Www.sy.ttvp) and earn money by 
displaying ad banners on your site 
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Add a forum to your store 


How to: Add a customer forum to your Web site to let 
buyers comment about your products and service 


STICKiNESS 1$ AN essential pan of an online 
shop. You want people to visit, to browse, to 
create an ambience Sure, you can rotate slock, 
make special offers etc, but people respond 
best to the personal touch - communication. 

By providing a forum for existing and 
prospective customers, you enable your site 
visitors to form a community. A forum is 
especially effective for anyone offering a niche 
or specialist service online, 

A forum enables you to gauge customer 
satisfaction and suggests new business 


opportunities. It provides ongoing interest and 
tempts customers to consider new buys. A 
forurn also enables you and your customers to 
meet and provide mutual support. Customer 
support - from you and your visitors - 
establishes a personal relationship. A well 
designed and effectively moderated forum is a 
powerful sales tool. 

There are many forums available for those 
with server access though fewer for those 
using free Web space, tzboai d - 
www,ezboard.com - is particular ly excellent. 


n 

HREONBUSTER ¥ 

? 

Forum 

A real or virtual place 
where people can make 
their voice heard. Usually 
refers lo asynchronous 
communication rather the 
immediacy of a chat room 

? 

m 

Posting 

The act of sending a com¬ 
ment to a forum. In the 
ease oi Web based forums 
this usually involves enter¬ 
ing your comments into a 
Web form 

? 

Topic 

A specific point under 
discussion in ihe forum. 

You can reply lo topics or 
stan a new one 

? 

Thread 

A collection of postings 
organised by dale and 
time on a topic. Must 
forums enable you to fol¬ 
low a discussion topic 

? 

Flame Balt 

A posting designed to 

attract flames 






Join Thousands of ezboard Com muni das 
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Signing up 

Ezboard operates a variety of signup options. 

For free you see ad banners and pop up ads, for 
$1 A per year you are ad and pop up free. 

Forum providers pay for various levels of ad free 
status depending on usage rates, from around 
$60 a year. Check the Community tab for rates. 
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Logging in 

When you log in you re at My Home in your 
Control Centre, with tabs for various activities. 
From here you set and preview your personal 
preferences and profile as well as add ezboard 
favourites. The first thing to do is set your 
preferences. 


CONTINUE TO SHOP? 
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Ezboard home 

tzboaid sends a confirmatory email after 
you sign up. You can use your new account 
to fog in on the home page. From here you 
can also access other ezboard forums 
whether you're signed up or not. This is 
the normal route into the ezboard system. 


My HtiMfl > My Preferences 
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Setting preferences 

The preferences section provides access to a 
wide range of options including adding personal 
icons and photographs. More important, though, 
is the way you want your forums to work. For 
example, allowing HTML, showing all posts, post 
ordering, activating links in posts and so on. 
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control center 
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Fame at last 

Some- features enabled or disabled in Preferences 
must to be set up to work. Per example, if you opt to 
use 3 photo in postings you need an intake available 
on the Web. 60 x £0 pixel images are favourite. You 
might wart to use someone else’s photo if you look as 
bad as this. 


control center 




can cry dtu y Ou own 
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Create 
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Create a community 

The first time you click on the My Ezboard tab 
you get this screen, a wizard leading you 
through Lhe process. Just follow it and fill In tie 
details. On subsequent log ins you'll go straight 
to your Community page skipping the set up 
wizard. 


TOP TIP 


H Forums and chat rooms 

For a commerce site, a 
forum is of more use 
than a chat room. A chat 
room is too immediate 
with everything 
happening in real-time, A 
forum is more like a 
newsgroup where 
postings have longevity 
and a thread structure, 
making them more 
useful. By the way, don't 
create multiple forums 
unless your visitors 
demand It Visitors meet 
less and you end up with 
less activity. There's 
rarely a reason for a 
second forum. 


3 note: 


Create Your Own exbotird Community 


Sfyou iAuadf It*** am ezboend and wart ytwr 

|r—V V ezboaril ennwnunrty. simply HI Wt THIS fam and click! 

^ c ,p, mgnr ^ tattoo below. An t*nail will Ihen be Mill b y 
-ith nttfhtflknns in vsliitaes yOW atECUM 






i lL"j.- . utinunH 4 lp Nirtif ; j ,J* 




Community details 

After sup plying your ID and password you can create 
a community by naming it and create a forum within 
it in the same way. You can add search keywords. 
Ezboard is keen to ply you with offers so un/check 
those boxes with care. Note that you can edit details 
such as forum names later. 



The Control Centre 

Once you've created a community you go to your 
Control Centre when you log In, From here you 
manage your community. Lower down the page is 
management for individual forums. In fact, from 
Control Centre you can add, rename, delete, 
moderate and customise forums. 


control center HMI 
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0 1 More forums 

Forums can be added and their features edited at 
any time. Here we're creating a new forum from 
our Control Centre, It s open to anyone to post in 
as we want to link to it from our e-tail site. 

Forums can be member only or even secret, 
though this Isn't advisable for eCommence, 



Categories 

In order for your forums to be discovered by people 
arriving via ezboard rather than your site provide 
keywords and add it to at least one category. Our 
fictitious site selling rare plants is in 
Home/Gardens/Plants as well as other relevant 
categories. Don't forget to turn them ON in Preferences. 


TOP Till 


WM Instant Messaging 

t Ezboard supports a vari- 
cty of insta nt mes sagin g 
and email posting 
methods, which we 
haven’t gone into 
. For an e-tail site, 
though, you want visitors 
- most of whom will find 
it via your site rather than 
the ezboard site. You can 
also mass email regis¬ 
tered forum users with 
offers and invitations. 
There's always a trade off 
between keeping it simple 
to encourage visitors 
and creating sales 
opportunities. 
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TOP TIP 


1 


HTML In email 

We deselected HIM! in 
postings and disallowed 
images larger than 60 x 
60 in our forums iu keep 
(hem tidier, more secure 
3nd most importantly, 
more responsive. In gem 
era I, visitors to a forum 
want to make and read 
comments. HTML and 
images clutter the screen, 
confuse the issue and 
stow the lorum. Keep it 
simple for maximum 
effectiveness. 
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Integrating an ezboard 

Our aboard isn't standalone - it’s going to look and 
act like part of our eCommerce site. To do this you 
need some suitable HTMI , this page in Frontpage 
shows no buttons because they have absolute, not 
relative. Net addresses and so aren't available when 
they're offline. 
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Uploading 

Having designed the page we’re uploading It along with 
the button graphics and other content using WS^FTP 
(or whatever FTP client you prefer). The site itself is 
located at Pipex (UUNet) while the forum continues to 
be hosted at ezboard The trick is to make all this 
appear seamless. 
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TOP TIP 


1 


To register or not lo 
register 

Ezboard forums can be 
limited Eg ezboard mem 
bers, registered users or 
open lo anyone. If your 
forum proves popular, it's 
worth having users 
rcgisier, It makes the 
community tighter, pro 
vides you with more 
information and gives you 
more control. On the 
downside, many Web 
users won t register for 
anything online which 
: means you've losl them. 
One option is to make 
registration automatic 
with any sale and include 
it as a bene I it with the 
cm a if confirming (hr: sale 
lo build up a base ol 
registered users. 
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Checking your site 

Here we'vc accessed the new page at Pipex and the 
buttons are working fine. Each has a link of the form o 
hreF='’http :/ / www. i sp. eom/page, htm' 'ximg 
si n="hUp://www. is p, co m/image, j pg M 
alt="lmagejpg"x/a> and will work wherever they’re 
located on the Web. 



Advanced customisation 

The Control Centre Advanced button enables you to 
add HTML to the page. The copied HTML is pasted 
into the form (it's small so editing is tricky) which will 
add it to II le Lop of the page body in the garden site 
forum. This puts the Site navigation bar onto the 
forum page. 



Get the HTML 

The sire is fire so copy the HTML which makes 
the navigation bar work straight not nf the page, 
like so. This is going to provide most of the 
customisation we need for Ihc ezboard forum. 
While you can write HTML directly at ezboard yon 
won’t enjoy it. 


Garden Of Delights 



Fabulous forum 

When we log into ezboard after customising the 
HTML, the for urn looks just like a pan of the main 
silo, complete wfth a working navigation bar. As all 
the buttons and their hyperlinks are absolute 
addresses, they work as well here as they do on 
our main site. 
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Testing the forum 

The photo uploaded earlier to personalise our postings 
is visible here in the first posting test. You might want to 
use a company logo as ari alter native. This enables 
visitors to identity the company postings immediately 
and is a good idea as you'll probably use the forum for 
making offers and announcements. 




Control Centre revisited 

Once your new forum is up and running, it r s 
important to administer it for relevance, obscenity, 
selling opportunities and so on. This is done from the 
tower half of the Control PaneF as shown here. Select 
a forum from the list and then dick on the 
appropriate activity. 
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Topic toolkit 

Each new posting is either a topic or a 
response to one. As an administrator or 
moderatoi you see more columns. Selected 
topics can be deleted, moved, closed or 
reopened. You can also delete or move 
individual replies in the same way. 



Keep out 

There are a few irritating and deranged folk nn 
the Net and it's important to keep them off your 
fonims where they might upset the paying 
customers. You should delete their posts and ban 
them by name or IP address from the Users section 
of the Control Centre, 




You are now LOGGED OUT of ezboard.com 


I ng Burk 1 In 
USHir ***!*> 


r 



faff" I 

r ■MflOt Y«Jf P»PWOTjlP 


FINISH HERE 



It's obscene 

Use the Security section of Control Rand to 
determine who can post, whether they need a 
password (and whal it is - for forums by invitation 
only) as well as invoking the profanity filter and/or 
adding your own banned words. In practice, there 
are too many admin features to list here. 



Logging out 

Ezboard forums provide a rich environment for users 
and administrators. You do need to check out all its 
features. One of the best is the help forum where you 
can find our how to do trickier stuff from lung lime 
experts. Don't forget Id dick on T ogpuf before 
leaving the site for security's sake. 


TOP TIP 


I nit: grating an er boa rtf 

Fr ee ezboard forums 
include a top and bottom 
banner as well as pop-up 
ads. These make your 
forum slow, clutter 
visitor's screens, take up 
space better used for 
your own purposes and 
make the forum look less 
a part of your c-lail site - 
even after customising. 

It's worth paying the 
moderate fees to show a 
clean forum on your site. 


TOP TIP 


D Moderating 

The main purpose of 
moderating a forum is to 
keep it on the subject. 
Secondary purposes 
include seeding it with 
new topics, making 
announcements, deleting 
nonsense or off topic 
posts and - of course - 
answering questions. 
People will believe your 
forum has value if you 
respond pr ofessionally to 
complaints and 
visitors/customers who 
are upset for some 
reason. They won't if you 
simply delete their posts 
- however tempting. 
People will know. 
Remember, you provided 
the forum to make 
contact whatever form It 
takes. If you're getting 
complaints it's your 
business model at fault, 
not your customers. 


TOP TIP 


Check everything 

• Whenever your site 
integrates services from 

I anulhm slie it's important 
to lest everything, and 
not just as the 
administrator. Come to 
your own site as an 
ordinary user and check 
i (he inlegraled service 

• wi.ii ks correctly tor 
j everyone else. It s 

I surprising how often (his 
j sirnpfc check picks up 
problems you've missetf. 
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domain registration &, web hosting 



Starter Plan 

An ideal package fnr those 'new to 
the web', The package contains all 
the features you will need to design 
a professional loo king website. 

■ 1UMB disk space 

■ bUU MB data transfer / month 

■ 2 POP 'd mail boxes 

- 5 email forwarding options 
* FTP support 

- FrontPngc extensions 
l Form to email scripts 


From registering your domain name tn hosting 
complete database and e-commerce solutions, 
Verio will see that you make a flying start nn the 
Internet. Our services are designed to provide 
you with a solid platform for getting your ideas 
off the ground. Whatever your level of expertise, 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


Designer Plan 

With a CGI birmnd a range of self 
installing scripts you con design 
o profenr.innal lucking, interesting 
and Interactive web site 
’ 20MD disk space 

- 2UUUMB data transfer / month 

■ GUI bin 

* to POP 3 mail boxes 

> 20 email forwarding options 

■ Perl script checker 

■ Free self installing scripts 

■ Free Front rage extensions 

F-Commerce 

Get your complete e-business up 
and rurir irig with Verio hosting and 
technical support and the easy to 
use Actinic CaLdluy. 

■ ^ClMR disk space 

■ 4000 MR data transfer / month 

■ CGI bin 

■ SBLsecure server 

■ iu PUP J mail boxes 

■ ?rj Email forwarding options 

■ Excite search engine 

- flnliriH chat facility 

* Actinic CeLalug v 4.0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 


contact us now on: 


www.verio.co.uk 

info@verio.co.uk 

VERIO 

United Kingdom 


Control Panel - your unique online 
control panel gives you a fast and 
easy way tn change email setting 
and numerous hosting options. 


Telephone Support - from sales 
advisors to free technical support, 
all your worries or requirements 
will he swiftly dealt with. 


Verio Guarantee - we offer a 3D day 
money back guarantees and short 
contract lengths because we offer 
superior products and great service. 


k 



: online shopping malls 

O i FEATURE 


Getting your store listed at 
online shopping malls is an 
excellent way of attracting 
targeted customers, says 

Clive Hawkins 







hopping on the Web is becoming big business in 
the UK. The past two years have seen an 
explosion of new online stores all jumping on 
the eCommerce bandwagon and yet making 3 
profit still remains a considerable challenge and 
failure is all too common. 

I aunching an online store presents similar challenges 
to those faced in the 'real world". Whereas 'footfall' is 
vital for any high street store, 'clickthroughs 5 are the 
lifeblood of an online presence, so your marketing * 
strategy is crucial. One key area to consider is building 
links from other Web sites that will direct prospective 
customers to your site. 

A vital source of such links will be from online 
shopping malls. These Web sites are compiled 
directories of online shops covering a broad range of 
categories. Invariably, these malls don't sell products 
themselves but survive as 'portals' for Web shoppers, 
generating high traffic volumes from which they derive 
revenue from advertising or ancillary services. 


The shopkeeper's mantra - location, location, 
location' - is just as true on the Web as on the high 
street. In the same way that bricks and mortar’ stores 
group together to attract shoppers, the same is true for 
online malls. These offer an excellent starting point for 
Web shoppers to find the type of stores they require. 

Shopping lists 

Some of the largest online I muiiiimiiniii ■mitnitw 

malls contain a huge collection 

of links to stores, organised by 

product category. Although 

new shoppers may begin with 

popular search engines or 

directories, such as Yahoo!, 

their lists of UK-based stores - 

can be limited, or quickly MM ftJ ™ 

become dated, Manuatca»nn 

British Shopping * 

(www.british- v B _— 


Gening your store listed 3t British 
Shopping (www,bfitish-shapping.eont) 
is ossenhsi. It claims to be the biggest 
directory of UK shops 
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online shopping malls 


FEATURE 

Your Business Online 


ff lie/ 

T ipp ! \_ \ '■'■■.jK- sta-Ear 

AfP A W .. 



r 


JARGON BUSTER 


7 

Online shopping, matt (nr 
portal) 

A Web site providing a 
directory of Einks to 
online stores. 

7 

■ 

Online store 

Web sites that offer 


consumers the chance to 
buy products online. 

7 

m 

Links 

Hypertext links that 


instantly transfer Web 
users to another site. 

7 

Secure transactions 

Softwji e that encrypts 
credit card details to 
prevent their theft. 

7 

m 

Clickthroughs 

; The number of users 
clicking a link to your 

Web site. 

7 

1 

Keywords 

Common search 


words that are used by 
pa tent is! customers to 
find Web sites. 


THE SHOPKEEPER’S MRNTRR - 'LOCATION, LOCATION 
I’ - IS JUST HS TRUE ON THE WEB 



Q shopping.com) claims to be the biggest collection 
v of UK-specific shopping links with over 3,000 sites 
listed. It is an excellent resource for Web shoppers to 
find a wide range of online stores and should be one of 
the first places to try and get listed. Over 300 sites are 
submitted to this resource each month and 80% are 
usually accepted. 

If you run a UK-based store, you can submit your site 
for free within one nominated category, I here are 
additional options that you can pay for, including 
guaranteed positions or store marketing support. You 
should provide a meaningful description for your site 
and enter the main keywords that can be picked up by 
the search engine, including product or brand names. 

Other similar malls include www.ukshgpsearch.corn 
and www.eshops.co.uk. 

Retailer reviews 

A useful development for consumers has been the 
appearance of online malls providing qualitative 
assessments of each store. These are provided by the 
site editors or from shoppers who can submit reviews 
or Vote' on their experiences of each retailer. 

BuyGuide (www.buyguide.comk) is an easy-to-use 
site that offers consumers a chance to browse shops by 
category or search using keywords. Users can also filter 
searches by certain criteria, such as stores offering 
order tracking or a loyalty scheme. 

Each store listing includes a review from the 
Buy Guide team and graphic icons indicate a number of 
services offered. Qualifying for a listing is by no means 
guaranteed and you need to demonstrate why your 
store is different and what sets you apart as a unique, 
quality shopping experience. 

There is a detailed submission form on the site that 
can be completed by any UK store offering secure 
transactions. You can add details about your service, 
such as delivery charges or low-price guarantees, which 
is made available to users who can review your entry 
and compare your shopping experience against similar 
stores before entering your site. 

Other sites offering reviews include 
www.kudoshops.com and www.1stopshgpping.co.uk. 

Secure shops only 

Like BuyGuide, many shopping mails 
will only list stores that offer secure 
transactions, appealing to online 


consumers still anxious 
about sending their credit 
card details across the 
Internet to pay for goods. 

Shop Safe 

(www.shopsafe.co.uk) was bunched in 1999 and has 
developed an online mall based on such consumer 
concerns. It only lists stores that dearly demonstrate 
this facility and currently includes over 700 sites 
organised by category. Backed by an agency that 
develops online stores, ShopSafe also emphasises the 
importance of design and highlights a Top Ten' list of 
stores that it feels demonstrate the best features of an 
online shopping experience, including clear navigation 
and fast download times. 

Getting your site listed is dependent on the views of 
the ShopSafe editors. Only about 10% of the 200 
stores submitted each month meet their selection 
criteria, which involves categories such as I raving 
secure credit car d tr ansactions, prominent prices and 
'good 1 design. They also say, rather vaguely, that your 
site must offer a wide range of products suitable for 
'high street' shoppers and demonstrate lower prices 
than 'regularshops' 

Other malls of secure shops include 
www.safedoor.co.uk from Seouricor and Barclaycard's 
www. rnd i go sq uare. com. 

Best on price 

Some of the most popular online malls are those 
promising to find the lowest prices for products across 
multiple retailers. These sites give shoppers the chance 
to really save money on the Web by hunting out the 
best prices, mostly for electrical goods, music, 
videos/DVDs or books, 

3hopSmart (httpV/uk.shopsmart.com) has become 
the leading player in this category and claims 500,000 
visitors each month. In addition to its price comparison 
service, it also offers a review-based dir ectory of secure 
online stores, with each entry having an independent 
commentary and 'star rating'. Because of the traffic 
volumes using ShopSmarl, this is a significant site 
to obtain a listing on, although it s now harder to 
achieve since it reduced its selection to a maximum of 
1,000 stores. 


m* * i 


6/ockStor.co.uk 








uiwimiHAr. 


£**#»*»* 

fflVU—. 

■MMa i i ■Pi i iiu .. 


SUH1 Shecfjntj Q 

vmri ih<! Lwu El 

1 £10,000 iTKHiffWtT' ter Jtou«nd four hom* Q 


Istop Shopping 

fWuw. Islopshoppmg, co. t/k) is just one 
of fil&iy Sites (hoi utter reviews uf the 
shops they list 


Burckiycnnt's Indigo Square (www, 
in(Ugesqodn\com) guides visitors to 
some of the best online shops 
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online shopping malls 


LINEONE 

it ’3 fn 

K 2 i 

I 

i 

1 

i 

i 

| SHOPPING 

■ mm 



To get 3 qwefc ides of what 
shops are offering special 
offers, see 2020 Shops. 
LineOne n\id ShopSmnrt 


Hfiopsnarl 


the| 


t rait 


What ate you shopping for today? 

jjjp^ ■ 


Compare prices on,.. 


Submitting your 
site is free, although 
you must then just sit 
back and hope for 
the best! It lists 14 conditions that your site must 
achieve as a minimum - many of which are also valuable 
guidelines for setting up a quality online store. In 
addition to these, however, your site will be reviewed 
and rated on ease of use, product range, customer 
service and quality of shopping experience. 

Other price comparison sites include 
http ://tjk.kelkoo, com and www.dealtimeog.uk. 

This week’s special offers 


ipe 

feai 


A number of malls feature special offers, promotions 
or competitions being run by Web stor es. In doing so t 
they aim to attract regular users back to their mall by 
showing all the offers that can be had. It also has 
advantages for the shop owners, as it can be a good 
way of boosting your business in quieter periods or 
promoting special campaigns. 

For a start, 2020Shops {www.202Qshops.com) 
includes a directory of 2,000 reviewed shops, but also 
provides users with details of current special offers or 
store competitions. All of these are currently featured on 
the home page or can be included in a weekly 
newsletter to shoppers. 

To get listed on this site yorr need to complete their 
submission form with details about your site, including 
features offered. The review learn will add your site if it 
meets their criteria, but it can also benefit your listing if 
you can suggest a competition or price promotion for 
2020Shops visitors. Then, whenever you want to boost 
more business in the future, simply submit a separate 
form to provide details of any short-term or permanent 
special offers and these will be considered for the site's 
offer pages. 

Anotlvjr mail featuring special promotions can be 
found at www,shopandwinxo,uk. 

The Regent Street effect 

Although all the previous sites covered are specifically 
online mails, you shouldn't ignore the major ISPs, such 
as Free serve, AOL or LineOne- These portals are the 
starting point for thousands of Web users and they 
usually contain a shopping information section that can 
generate a huge volume of traffic. 





Starch fiftf! [i*y*LnrA* [ SpanrJi j Ajv-Snted Search Join Shop...Wfltfth i .Tm.i : w^n | | 


Ijftfto 


ft Group Piiivino 
> Auction s 
ft Books 

ft Giothes & Jewelr y 
& Computin g 
ft Electrical 
ft Film*, Vi dap 
ft Finance 
ft hood Bl Drink 
ft Gifts fe Flowers 
ft htaflhh k Beauty 
ft tiftmft a Garden. 
ft Music 

ft Sp ort St Fitiiesi 
ft Travel 

i ftCOfftPOTF»K*») 

ft Books 
ft Com outin g 
ft EJectrirnl 


WHA1 PO YOU WANT TO BUY TODAY? 


Newl compare prices with Top Searches 
2D2DSh0ps! B amain ^ 

Fancy a Spot of bargain hunting? Ccitact lenses 
20?0Shops hat launched a new DVD players 
price ccifnparisnn service to help Linj &rjg. 
you find th* bast deals on books, ^ fooc| 

CDs, elftctripal equipment, Suia lass^ 

oomputwr hardware, video Watches 

games and a whole lot morel 
Compare prices now' 


Bonks: 

CDs 

DVDs 

Flowers 

Games 

Vidnnj 

Winn 


SPECIAL OFFERS DAILY 

Price 

Save 


£100- off golf starter s#t) 

£139.95 42% 

Buy A loro 

Kodak DC5000 Rugged weatherproof 
Digital Camera 

£339 

33% 

Buy A fury 

Multi-region Dtrens DVD player 

1122 

39% 

&u> Wgng 

off Hansori MP3 Digital Audio Player 

£34.97 

47% 

fin/, rare. 

frea Nokio 3310 mobile phone! 

M/A 

M/A 

Buy Afore 


OVD Plaver 

Bar g ain! 


Save up tfl ?9%' 

Mukira a tgj OVD 
slavers 
Click here! 


Talking shop 
Sham shopping 
ftps, advice and 
stories in the 
2020Shop* 
forum 
Click here I 


For example. Line One's (www.lineone.net) shopping 
section has been one of the more extensive ISP fists of 
reviewed online stores and with a claimed 1.9 million 
registered users, a listing here is immensely valuable. 
Having said that, LineOne is now reducing the number 
of stores being listed to fall in line with many of the 
other ISPs where resources have become entirely 
focussed on profit. 

Getting a listing on many ISPs, therefore, will mean 
setting up a commercial agreement, such as advertising 
or some other type of revenue-sharing agreement. 
Unfortunately, this can favour the big-name stores as 
such agreements may not come cheap, but if your store 
can afford it, this is a traffic-building method that should 
not be ignored. 

Other notable portals include 
www. hand bag, co m/s hopping and 
http;//shopping.guardian.co.uk (both sites currently list 
reviewed sites). 

Variety is the spice of life 

The above examples illustrate the variety of online malls 
available and how getting a link to your store may be 
easier on some than on others. Links from these malls 
may generate significant traffic to your site, but because 
many are entirely dependent on their favourable review, 
it can be a good idea to consider their stated criteria 
even before you set up your online store. These can 
lie Ip give you some excellent guidance on ways to make 
your store more effective and place yon in a better 
position for an accepted listing once you come to 
submit your site. 

So obtaining links from online malls is a task that 
shouldn’t be ignored, although It can be time-consuming 
and requires persistence. There are professional 
companies that can do the job for you and advise on 
your chances of success, but whatever route you rake, 
just keep repeating those favourite words, location, 
location, location’! □ 

Chvt Hawkins inns the Web Search Workshop 

(www.mbsB3rchwotkshop.co ak}, « marketing ennsuftsmy spectating in 
search engine placement and helping Web sites buiid traffic-generating Hnks 
from relevant sites. 


| ONLINE RESOURCES | 

it 

Office of Fair Trading 
. www.oft.gov.uk/html/ 
shopping 

Online shopping, advice 
for consumers and 
traders, from the OFT. 

1 

Which Wcblrader 
www, which. net/ 
wcblrader 

Build customer 
confidence with Which's 
recommended trader 
scheme, 

if 

Visa Mails 

w ww.visae■ toils,co uk 

New award scheme lor 

UK stores, offering nine 
winning categories. 

it 

Wilson Web; E-Commerce 
w w w, wi Iso n web. com/ 
commerce 

A US site, but contains 
extensive tips, advice and 
experience, y 

it 

Tbag 

www.ybag.com 

A ’personal shopping 
service' where i ctaliens 
can match shoppers’ d 

needs 


DooYoo 

www.dooyoo.co.yk 

Gives consumers a 
chance to sound oil 
ah out online shopping. 
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business resources 


' INFORMATION GUIDE 

Your Business Online 


WTf. 





Small Business Resources 


The Your Business Online guide to sites that offer free eCommerce help 



WWW.VIRGINBIZ.NET 
Complimentary help for small businesses 

WWW.YELL.COM 

Download 30 start up briefings for free 


ECOMMERCE NEWS 



WWW.SILIC0N.COM 

UK eCommerce news in text and video formats 

WWW.ECOMMERCETIMES.COM 

Got the latest eCommerce and technology news 



www.freesite.co.uk 

Get freebies for your Web site here 

WWWJUCOWS.COM 

Excel lent resource for finding free software 


www.enterprisezone.org.uk 
Library of business information and links 


WWW.FREENEWSFEED.COMWWW.ECIRCLE-UK.COM 

Put the latest news headlines on your Web pafles Add newsletters and forums to your site 


WWW.BUSINESS365.COUK 

Offering at! your business needs' this is a handy 

site 


WWW.SMALLBIZ.UK.COM 

Get practical help for day-to-day business 


GOVERNMENT HELP 


www.ledu-nlgov.uk 

Northern treiand’s Smail Business Agency 

WWW.E-FNVOY.GOV.UK 

Find out how the Government can help you 

www.businessadviceonline.org.uk 
Legal and tax advice from the Small Business 
Service 


www.ukonlineforbusiness.gov.uk 
Policy news and resources from the DTI 


FUNDING 


WWW.FINDYOURANGEL.COM 

Find investors and consultants for your business 

WWW.FIKSTSTARTUP.COM 

Advice (or start-ups and tips for getting funding 

www.bvca.co.uk 

Excellent British Venture Capital Association site 

WWW.FIKS1IUESDAY.COM 

Highly successful Internet funding network 


WWW.MOREOVER.COM 

Add constanfly updated newsfeeds to your site 


STATS AND FIGURES 


www.bmrb.cq.uk 

Online market research for the UK 


WWWJUP.COM 
Find out how the Net is 


WWW.DOWNLOAD.COM 

Huge depositary of down toad able programs 


RECRUITMENT 


WWW.FREELANCEWORKEXCHANGE.COM 
US-based sites providing details of freelancers 

WWWJOTALJOBS.COM 

On tine recruitment and careers site 


WWW.NUA.NET/SU RVEYS 

Internet survey results as they're released 

www.nop.co.uk 

Tracking survey information and Ncl news 


WWW.NEWMONDAY.COM 
Top European recruitment site 


WWW. IL EAR N TO/ BT_S M E - U K 
Free eBusiness online training 


MARKETING 


www.advalue.co.uk 

Handles your online advertising needs 

WWW.TRADEDOUBLER.COM 
Get your company noticed on the Net 

WWW.IAB.NET 

Ad stats, articles and news items 

WWW.AFF1 LIATEWI NDOW.COM 
Make money selling other sites' products 

wwwjopwebsite.co.uk 

Search engine tips and advice 


wwwjobserve.co.uk 
Leading IT recruitment service 



114 | PRACTICAL INTERNET I ISSUE 55 

































































competition 


WIN PHOTOSHOP ELEMENTS! 



Create professional, eye-catching graphics 
for the Web using the brand new 
Photoshop Elements 



C : 

! ! 


I olourful, slick graphics arc an essential 
part of every Web site - not only 
helping to break up text but they also 
make your content easy to read and 
welcoming. Adobe Photoshop 
Elements, a new tow-cost 
version of the world-beating 


professional graphics a doddle. 
Packed with features, it lets 
you add custom 3D effects, 
drop shadows, bevels, and 
glows to text and buttons. 

You can a iso use the 
excellent GIF animation tools to 
create animated graphics, create 
your own Web galleries using 


, A 

to per 

L 

iflWES] 

WH £395 mi 




custom templates, and experiment with real time 
image-compression controls to create quality 
images with minimal file sizes. 

Make use of the ‘Hints' feature to learn 
sophisticated Photoshop tools, and 'Recipes' 


The software also lets users 
add interesting graphic elements 
to Web pages using its 
extensive library of shapes and 
symbols. Also, add various 
effects and styles, and add and 
change text, fonts, and effects 
directly on your image without 


Photoshop Elements competition entry form 


To win one of the five copies of Photoshop 
Elements, read this page and answer this easy 
question r 

What is the name of Photoshop Element's feature 
that lets you create panoramic images? 


a) Photomerge 

b) Photoslitch 

c) Photopanorama 

Rules i Employees of Piragor Publishing lid, Adobe, their age "its. wholesalers or retailers, anct/or relations may not participate, Participarits must be over IS 
years ol and resident in ttre United Kingdom, The judge 's decision is final and no correspondence wilt be entered into. Ihete i$ no £&h alternative to any 
pme offered, Proof of postage cannot be accepted as proof of delivery and no reapoositxtey can be accepted fo* lost, delayed tx demand entries. 
Photocopied or altered entries mil be disqualified. The closing date for this competition is 27 June. 2001. 

From time in lime. Paragon Publishing I sri acnrls nm news ahra/T new products And apporuniilK ihar are nf interest to out readers. If you do noT wish in 
receive such Information, ptea&e lick this box □ 


Name,.-. 

Address. 


, „ „ „ „ „ Postcode„—— 

Daytime phone... ... 

Emai I........ 


Photoshop Elements also comes with a host of 
digital photography features to capture photos 
from digital or traditional cameras and start 
working with your images immediately. You can 
quickly straighten and crop your scanned photos, 
remove red-eye, and fix over-exposed areas with 
a few clicks of a mouse. Also, Adobe's 
Photomerge technology lets you create 
panoramic images in seconds. It effortlessly 
blends portions of multiple images together into 
seamless panoramas. 

Priced at just £79, the software is available for 
PCs and Macs and helps you produce 
professional-quality output for print. You can 
incorporate graphics into printed flyers, 
brochures, and presentations, plus automatically 
generate multiple copies and sizes of a photo on 
a single page. 

So get your entry off to us today. You won't 
want to miss out on winning this fantastic 
software giveaway. 


HOW TO ENTER 


EMAIL YOUR ANSWER to pi@paragon.co.uk 
with the heading Photoshop Elements 
Competition' or send it on a postcard to: 
Photoshop Elements Competition. Practical 
Internet, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS to reach us no later 
than 27 June, 2001. Please include your name, 
address and daytime telephone number. 
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subscribe! 


GET AN AMAZING DEAL! 







Gifts arc not offered with six month subscriptions 


100,000 Web Graphics 


1,000 Professional Fonts 


Bring your Web pages to life 
with this fabulous col lee Man of 
tOOpOOO Web graphics. This 
CD comes complete with 
buttons, buffets, arrows, tines 
and icons plus hundreds of 
royalty free clipart images for 
personal use. There ore also 
500 animated clipart images. 
Whether you’re a beginner to 
or an advanced surfer, you'll 
novel' find customising your 
site simpler. Easy to follow 
steps guide you ihrough using 
the graphics. 


Create eye-catching logos and 
great-looking, professional text 
with this collection of top quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of etiiss to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters belter suited to 
business sites, it’s alt here in 
this impressive font collection. 


Xoom Web Page Power Pack 10,000 Photos 



WebPage 

POWER PAC K C? 


You'll find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It's a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! It includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing, 
plus GIF Animator, an image 
compression tool, and Web Site 
Starter Kit a collection of more 
than 50 complete Web sites for 
you to use. 


If you intend to use photos on 
your Web site, this storming 
collection is a must. Offering a 
wide range of top quality, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
eCommerce, food and terrain. 
All the Images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
water over copyright. Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resized. 


XOOM 


Frchfrujarnk WfcbFufJc IlLilIrMn^ Tiolki 
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YOU OVER £15 


GET AN AMAZING DFAi 


W8 PAGES! PLUS FREE CD-ROM WORTH £156! 

Practical internet 

MUST-HAVE '%>. 
SOFTWARE _ 


Low-cost unmetered ISPs 






*09 k 


% 


PERSONAL DETAILS 

YDurn«r>fi 


Address 




Puetcudb 

Cmail 


PI iciie i lumber 

Date of Birth 


SUBKCEIPIiDN AS A GIFT 



Nairitr 



Address 


Post code 

Email 


Phone number 

Date u\ Birth 


YOUR CHOICE OF FREE GIFT 

□ 1 000 professional fonts 

□ Xoom Web page powerpack 

□ 100,000 Web graphics 

□ 10,000 photos 



Please return this oixtet form or a photocopy of it together with 
your eheque/PG (rf applicable) to the following address; 

Paragon Publishing Ltd, FREE POST (SWR1565), 

Patchway, BRISTOL. B532 OZZ. 

■ from time to time, P&fagon sends out news about exciting new products and 
oppor tunities that are of interest to readers, ff you do not wish to receive such 
information, pfease tick this box. □ 


PAYMENT DETAILS 
1. Direct Debit 

□ UK onty £8.10 every 3 months - SAVE AN EXTRA M)% 


jK) Instruction to your Bank or 

}|r Building Society to pay by Direct Debit 

Pfww flu m die form a*MJ send it ID; Paragon fub**ng I id. to*pti4 {5WB1M5J, Pjtcbwiy. Briibd, 6332 OU 




■*andtid pwm gw Blyaw forth q, ftjh|Mgg 


Qripnij-'i kfcnlri.ii in hi mhei 


HlWW [HV HafEgJW lUtfitai* ttf Dins? Mrtf inxil *t &iujj il dcUfciJ in III: 
IWuM’i aAtect to flit nfcgDff'ft 4S5un&d tr* [he Ottcl nth* ^nlu I 
itodcrij-to fvi| Ih-s irwlnxitoii. ihqi lEirun writ Single ftJitiftm; I m .* i.t 
r 30. deal] wll b£ (raid HI ritaUrriudf lb .% Fmil/Ri.iHu^ wjulrty 




SwfcaHltuifcliiHmirtwin^iioiaKapi Umea Deb* nsawtKPi tar saiK&pretfM 


2. Qieque/credrt/debit card 

□ U K £36 for 13 issues U Europe £5 S tor 13 issues □ World £S1 for T3 issues 

□ UK £1 8 for 6 issues □ Europe £2S for 6 issues □ World £41 for 6 issues 

r Cheque (£'s sterling made payable to Paragon Publishing Ltd) 

□ Visa □ Mastercard □ A/nex □ Switch C E>elta 


Card number: 


bpiry date; 


Sighed: 
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Practical 



YOUR HANDS-ON GUIDE TO USING THE NET 

SOLVE HLL YOUR NET PROBLEMS WITH ONE SIMPLE PHONE GHLL 


* The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you’d 
expect it to cost. 

* Practical Internet s expert helpline seivice can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand 1 
to offer you instant help where you need it most, at home’ 

* No Call Walling 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay, 

* Limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

* Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 


% 




HELPLINE OPEN 7 DAYS 
H WEEK 8AM - 11PM " 

Plea se note that the Pracitesi Internet helpline is not able to deal with faulty eowr^CD enquiries 



OUR TERM OF EXPERTS RRE WHITING TO HELP YOU! 

Your call Lo the Practical Internet helpline is charged at £ 1.5ft pci minute (premium rote). Each call you make wilt show up on y our standard telephone bill 






net surgery 

NET SURGERY I SPTF BUN 1 )ING Q&A | 



UJ 






S 7 \ 


D 







DON’T SHOUT AND SCREAM WHEN YOU SUFFER 

TECH PROBLEMS. GET HELP FROM OUR FRIENDLY EXPERT CLIVE PARKER 

INSTEAD, EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.OXUK 


CAN’T CONNECT 

JU J've been using the new BT 
Internet Anytime service tor a 
month or so and I'm generally 
pleased with it It seems to be pretty 
fast - even though it's only single 
ISDN - and I have always been able 
to get online without any problems. 
But since last weekend I've been 
unable to log on to the service at all 
Every time J dial up, everything seems 
to be okay when the connection is 
made, but as soon as the 
Authentication' message appears the 
connection fails and I am thrown off 
Hie service, I don’t really want to use 
a paid for connection lo try and find 
out what's wrong. Can you help? 

Malcolm Tggg 

KV After a bit of a search around 
the BT Internet home page I 
managed to find a phone number 
you can use to check the status of 
the BT Internet service. On the home 
page click on the 'My BT Internet' 
link at the top of the page and the 
Service Status link is on the left- 
hand side. Click on it and you are 
provided with a freephone number 
to call and check that the service is 
working correctly. It s 0800 73t 
7777. When I called the number I 
was told - in a recorded message - 
that the service was working 
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correctly. The message then went on 
Lo say that if I was having trouble 
connecting Lo the service it was 
because BT Internet is now using 
Caller ID verification. This means 
that you have to insert the number 
1470 followed by a comma before 
the dialling code in your dial-up 
networking box, so instead of the 
number looking like this; 0803 
9933001 it should now look like 
this; 1470, 0808 9933001. BT 
Internet has recently changed all of 
its dial-up numbers and introduced 
new connection software; you can 
find more details on the home page 
at www,btintemclcom. 

PROGRAMMER WANTED 

Ijl I have a bit of a problem that I 
am sure someone of your vast 
PC knowledge will be able to help me 
with. I have been trying to find an 
independent computer 
program me r/Wcb wizard to help me 
write programs on my home PC and 
to carry out other software tasks on 
my PC, but I can never seem to find 
any sites or notice boards with 
experienced skilled people 
(independent of any companies) 
offering their services at a reasonable 
rate. If you do know of any in the 
London area or any notice boards that 
advertise such services, please let me 
know, it would be much appreciated. 
Yours sincerely. 

Bob Bennett 

W? The problem with this kind of 
request is that it depends on 
what you mean by 'reasonable 
rates* I do a little freelance Web 
design and graphics work and I 
charge a minimum of £50 per hour, 
especially if I am creating Flash or 
Shockwave animations. Would you 
regard £50 as a reasonable rale? 
You're going to find that any 


freelance programmer or Web 
designer is going to charge you at 
least that rate and probably a hell of 
a lot more. What's more, you are 
not really clear on what you want lo 
do. You mention writing programs 
for your PC, Web content and also 
'other software tasks' which seems a 
little vague. You may be better off 
seeing if you can find some training 
courses to improve your PC skills - 
the other software tasks - and you 
can also get some Web design 
training. Most technical colleges 
(probably now universities) and 
Internet cafes should be able to 
provide the training you need. 

SCRIPT KIDDIE 

[jl I have just been reading through 
“ your Net Surgeiy pages in the 
April issue of Practical In ten set and 
have been encouraged by the articles 
there to send in my own recent 
problem. For some reason that I can't 
work out, i have lost conlact with a 
Web site because I get an error 
message that says 'Scripting is dis¬ 
abled’ I haven’t changed any settings 
to do with scripting because J don't 
know how to do so. I can only 
conclude that some other changes 
have been made to their Web site 
software and something has messed 
up this scripting requirement. Can 
you explain whal has gone wrong and 
what I can do to rectify the problem? 

Ken Lavender 

The scripting requirement you 
refer to is called JavaScript and 
the controls for switching it in on 
and off are built into Internet 
Explorer. It sounds like your security 
settings for Internet Explorer 5 have 
been changed in some way. It's quite 
simple to change the settings 
although it's unlikely that anything 
that has occurred on or been © 



GFT MORE FROM YOUR 
NFT CONNECTION WITH 
THESE QUICK TIPS 

Sometimes listening to your 
modem's attempt to 
connect to a seivice 
provider can help you imek 
a problem. You may be 
connecting to a voice fine 
instead ot a modem, for 
instance, if you hear a 
person answer. You can 
turn on yotir modem's 
speaker by setting the 
options or sending the 
AtL3 command when 
initialising the modem from 
most communications 
programs. To add the 
command to your PC's 
setup, Open the'Modern' 
Control panel, select your 
modem, dick l Pmpcrties\ 
select the 'Connection 1 tab, 
click on 'Advanced' then 
enter the string in the 'Extra 
Settings' box. 
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SORT IT OUT 
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WEBCAM WANTED 

[7| Hi Clive, you are my last resort. I need a Webcam that provides 


continuously running footage and not 3 frame-by-frame time 
lapse system. Tliis is to be installed on a Web site. It was suggested 
by Logitech that I use a low budget security camera. This is where 
my problems start. To run the camera I need a some sort of TV and 
video package but nobody seems to know of one. I also understand 
that to view the video footage I would need a very large hard drive 
and also the person at the other end viewing the video would need a 
large drive too. Has Logitech sent me on a wild goose chase or is 
this possible? Do you think buying an expensive Webcam would be 
a better option? Please help, l T m pulling my hair out. 

Paid Cassidy 

If you want to set up a continuous video feed over the Web you 
are going to need some quite high spec gear. A CCTV camera 
would be the best solution - you can pick up colour CCTV cameras 
for around £150 and provide better images than most Webcams, You 
will then need a PC with a video input/capture card. You can buy 
video capture cards from just about any computer store such as PC 
World or online atjungje.com for £50 or more, You won’t need a 
huge hard drive in the PC If you are streaming the video using 
something like Heal Networks RealVideo server, but you will need a 
permanent high-speed connection using a leased line. This can be 
very expensive, we’re talking thousands of pounds per quarter for a 
leased line. ADSL connections are not designed to enable Web 
hosting so you can't use that as an alternative to a leased line. Your 
best bet is a traditional time-lapse Webcam setup. You can use ADSL 
or ISDN connections with unlimited use connections to send images 
as often as one per second using a CCTV camera or a traditional 
Webcam. One of the best and easiest to use bits of Webcam software 
I've used is CdffeeCup WebCam 3,0 from www.raffeecup.com and a 
very good Webcam is the Creative WebCam Go Plus from 
www.eurDpe.creaUve.com which costs about £130. 


Let world into 
your house! It's t tasy 
to set up a Webcam 
using CoffeeCup 
WebCam 3.0 
software, muf it's 
not fO0 expensive 



40 


Gvtfive’s WebCam Go Ftu$ d$o doubles as a digital earner* 


downloaded from the Web site 
has had anything to do with your 
problem. Follow these steps to 
make sure that scripting is 
enabled in internet Explorer 5. 



Run Internet Explorer 5 and select the 'Internet 
Options 'command in the Toots menu. 



When the Internet Options control panel opens, 
dick on the J Security 1 tab. In the Security page, 
dick on the Custom Level' button near the bottom. 
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FREE CALLS WORLDWIDE 

Jjl I read in a Sunday newspaper 
■“ that it is possible to make 
worldwide calls via software 
downloaded from Cal I serve 
(www.callserve.co.uk) and that 
used in conjunction with the 
caller’s ISP package, this might 
mean no additional cost to the 
caller. I use a 24/7 all-in monthly 
package to connect to the Internet. 
So I downloaded and registered 
with Callserve this evening, buying 
a £10 credit. Having made a test 
call, l was disappointed to see the 
units had fallen from 1000 to 997, 
Are you able to suggest how I 
might adjust rny settings or make a 
connection in a way that will 
indeed mean free phone calls? I 
would be very gr ateful. 

ZoraU 

I’ve had a look at the 
Callserve site and if is 
immediately clear that it doesn't 
offer free calls around the world, 
it offers calls at a reduced rate. 
When you pay for your ten 
pounds worth of credit the price 
of your call is deducted from it, 
that's why your units have gone 
down from 1000 to 997, you've 
used three pence worth of time. 
By using your unmetered Internet 
connection you are just paying 
the monthly cost plus the 
Callserve rate to, say, Australia. 
But every time you use Callserve 
to make a call, it will be charged 
to your credit. 


/fl the Security Setting? window, scroll down 
the list of settings until you reach the Scripting 
section. There are three different options here, 
each with $ choice of three setting?. Make sure 
that ACthe Scripting, Allow Paste Operation l la 
Script and Scripting of Java Applets $k have the 
'FnahhC ruttiu button selected , 


Click on the 'OK'button to exit the security 
settings window then click ‘Oft 1 to exit the 
Internet Options control panel and .vjre 
your settings. Your broken Web site should 
now work. 




Free International vails on the Internet with 
C$Nscrvc 7 Nope, jusl very cheap caHs 
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GET SMART 

■jl 1 am unable !g speak because I 
have had a laryngotomy so I can’t 
Tell any telephone help lines what my 
problem is. I Lhink that I have deleted 
the smart restore function on my 
Packard Belt. I have been told I have to 
use my recovery disk to restore, which 
scares me because it takes your 
computer back to its original settings. Is 
there any other way to fbt this? 

Barbara 

■71 If you have your Windows CD- 
ROM you should be able to 
reinstall or repair your installation 
(depending on which version of 
Windows you have). With Windows 
98 you should be able to reinstall 
the operating system and retain all 
of your installed software, although 
you will lose some Windows 
preferences and settings. With 
Windows ME, you should have the 
option to repair Windows without 
affecting your settings at all. This will 
only work If you have the original 


Windows CD-ROM that came with 
your PC. 

BIZARRE AND SURREAL 

■jl Some time ago I went on a 
course and saved some 
information on to floppy disk. When I 
look at the disk on my PC I can see all 
the files in Windows Explorer, but 
when I try to open any of them the 
contents look like machine code. How 
do I retrieve the text? 

Aiexftad 


the file on a PC with the program 
and then save the file as a text file 
with a .TXT extension using the Save 
As command in the File menu. 



■71 It sounds to me like you have 
saved the file in a word 
processor file format such as 
Microsoft Word If you try and open 
this document in, say. Notepad then 
all of the formatting and layout 
information will be displayed in the 
page. The text is there, but you will 
have a lot of trouble digging it out If 
the file has a .DOC file extension, 
that means that it is a Microsoft 
Word document and it can only be 
opened in Word. If you haven! got 
MS Word then you will have to open 


if yvw text documents are hi ft of&bbcrtsh then ft's 
pmhahfy a Microsoft Word or other word 
processor document 

SERVICE PACK t 

( jl I was interested to read on page 
* 88 of Practical Internet 51 the 
method of updating Windows. I use 
Internet Explorer 5.5 and would fike to 
know what Service Pack 1 is and what 
it does and do I need to download it? 
Thank yon for an excellent magazine. 

David Writ on 


o 



GET MORE FROM YOUR 
NET CONNFCTION WITH 
IHfcSE QUICK TIPS 


Ever wanted to save a 
whde Web site onto your 
PC? I he easiest method is 
to get an offline browser 
such as Web Whacker 
(available from 
www.bluesqulrrel.coml or 
McmoWeb (www.goto.fr). 
These let you save text and 
pictures from Web sites 
quickfy and easily. Or, if 
you want to save text from 
a site, £a to the H Fite' menu 
of your browser, sded 
Save as.,' and then choose 
Text! If you want to save a 
photo, right click on ft. 



Once yrnne figured out the basics 
of connecting to tire Net, why not 
haus a go at making your own Web 
site? Web Rages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-sHe creation software 
(Windows and Mac). 

Issue on sale now! 



CALL OllOl 1 0010c 
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Internet Explorer 5.5 service 
pack 1 and Internet Tools will 
upgrade your installation to the 
newest version. The service pack 
provides the latest updates and 
security fixes to Internet Explorer 
and you can use the service pack 
to upgr ade existing versions of 
Internet Explorer or install it on 
PCs with no previous version 
installed, Tori can use Connection 
Manager as your default dialler 
when Dial-Up Networking is 
installed. Print Preview lets you 
view Web pages exactly as they'll 
appear when printed and there is 
improved support for DHTML 
(dynamic HTML) and CSS (cascad¬ 
ing style sheets). Finally, the 
upgrade makes Internet Explorer 
faster and easier to use than 
before and comes with 12E-bit 
encryption as standard. 



we currently use for email. For the 
good of our corporate image when 
we send emails out. we want it to 
be clear that they have come from 
i n fo@tel e vis io nj u n ctio n xo. uk or 
whatever. But when we send them 
through CompuServe, the email 
address shows up as 
tvjunction@conipuservc.com and 
if we use Outlook they still arrive 
with a return address at 
compuserve.com. Are there any 
companies that provide email 
services that completely lei you 
use your own domain name to 
send emails, or do you always 
have io have their suffix? I have 
asked loads of people about this 
but no-one seems to know the 
answer, and in fact many have the 
same question. Or are there any 
stand alone email packages that 
you can buy that will do this? I can 
find lots of sites and adverts for 
email forwarding services but am 
stumped when it comes to finding 
someone who can help me with 
queries about sending email from 
my end. Can you offer any advice 
or write a feature abouL this? 

Please help, lam slowly going mad 
over this problem. 

Helen Gntiith 



Downlead the Internet Explorer S.S service 
pack, you know it makes sense 


WHO TO REPLY TO... 

(1 Dear Clive, please can you 
" help? I am fairly good on 
computers, but the question of 
email hosting and sending is 
driving me mad. We are a small 
company who have registered our 
domain name 
televislonjungtion.C0.uk. A 
company called New Wave hosts 
our Web site, but it does not 
provide an email service ft just 
forwards any email that comes into 
info@te levisionj u n ction xo .u k on 

Im Aitp PMiiTirn iCrtrijft amvMinl tkoj 


E fl Fm surprised your service 
“ provider cant supply you 
with an email service for your 
domain name. In fact, they must 
be hosting your email domain 
because the receive email 
addressed to you at info@televi- 
sionjunctionxo.uk. If they weren't 
receiving the mall they wouldn't 
be able to forward it to your 
CompuServe email account You 
should contact your provider and 
tell them that you want to access 
your email account. As for 
making sure that your correct 
return email address appears in 
messages you send, it's quite 
easy to set this up. 



Open Outlook Express (or Oothok 97, 9$ and 
2000 if it's «er up hr internet email) and select 
the ‘Accounts 1 command from he Toots menu , 



In the internet Accounts control panel, highlight 
your email account In the window on the left 
sad click the Properties' button on the right 


In (he General tab, type (he 
info@tclevisionjuncthn.co.uk email address into 
the Reply Address 
field. Any email 
address typed in 
this filed will appear 
as the address to 
reply to no mallei 
what the real email 
address is of die 

account you seml 

the email from. 



WHAT'S GOING WHERE? 



I've noticed something 
strange when I download files 


or software from the Web. If I 
check the Dial-Up Networking 
status box, it shows me that I have 
been uploading thousands of bytes 
of data to the Web, yet I have not 
uploaded anything or sent any 
emails. I'm worried that some kind 
of virus is sending my personal 
data to someone online even 
though I have antivirus software 
installed on my PC. 

Odette Colyer 


fi You probably have nothing 
to worry about if you have 
antivirus software with up-to-date 
virus definitions. What you arc 
seeing is normal behaviour when 
you download files from the Net. 
When files are sent over the Net 
they are split into chunks called 
packets. When you receive a 
packet of information, your PC 
sends a message back to the 
Internet effectively saying Tve 
received that packet okay, send 
the next one. 7 The more data you 
download, the more messages 
your PC sends back over the link. 
If you are worried about anyone 
hacking into your system, get 
some protection software such as 
Norton Internet Security or 
Personal Firewall, See 
www.sy mantec. com 



Make yum PC m Apple Mac mute secure with 
Norton Personal Firewall from Symantec 



META FUSION 


V]1 Is it possible to insert Meta 
““ tags into pages with 
NetObjects Fusion 2? 

Peter Fitzgerald 


■jl it's possible Lo add Mela 
lags lo pages using any 
Web editing package that will 
allow you to manually enter 
HTML code - which is almost all 
of them. You can find out how 
to do this with the package you 
mention by visiting 
www.netobjects.com and typing 
’Meta' into the search box on 
the front page. This will list a 
range of support documents, 
including one for Fusion 2. It 
actually relies on the user 
manually entering the code, 
which isn't particularly helpful. 
Worse still, the documentation 
provides a means by which the 
same Meta tags can be 
automatically added to each and 



every page of a site. This should 
be avoided at all costs, because 
if a page has a Meta tag ft 
should be customised and 
unique to the contents of that 
page. That said, it's not vital to 
spend hours adding keywords 
to each and every page on your 
site - only the main section 
pages really need to be given 
Meta tags (ie suitable points of 
entry to the site for visitors 
from search engines). You can 
find a useful online generator of 
Meta tags at 

. 


12Z I PRACTICA1 INTFRNFT | ISSUE 55 




















































































net surgery 

NET SURGERY SITE BUILDING Q&A | 


LA 


LA 



www.eons.com/metabuilder.htnv This also 
comes with full support for the whole 
range Of Meta options including automatic 
page refresh as well as the site description 
and keyword elements commonly referred 
to by search engines. 

COMMERCE CONFUSION 

pi I am currently in the process of 
finding out how to set up a site in 
order to sell online. Having details from two 
sources about the best process to follow, I 
have been advised to look into taking some 
sort of insurance against customers buying 
with cards etc who then turn out to 
be unable to support payment. 

8tit Hardy 

□ The standard practice adopted by 
most sites is to only send goods 
when payment has been confirmed* Once 
a transaction has been authorised by the 
card issuer, the only reason why payment 
might not be forthcoming Is If you have 
failed to follow the regulations set down 
by your merchant account. Card 
authorisation can happen very swiftly with 
most credit card clearing methods, 
whether you are manually entering card 
details into an existing terminal or passing 
on card transactions to a third party 
handier such as Woridpay 
(www.worldpay.com). In fact, that 
company offers a premium level of 
service to customers who are particularly 
concerned about combating fraud and 
providing a higher level of guarantee 
against fraud than offered as standard. A 
different kind of service, which provides a 
more complete insurance package for 
both vendor and purchaser, is available 
from www.technosure.com. It offers a 
cost-effective solution that will reassure 
customers that they've got nothing to lose 
through buying from you. 


SILVER SURFER 

E jl Having recently retired I have been 
" delving into some of the things my PC 
can do - so I have a few questions about 
getting started with my own Web site. What 
exactly arc Web hosting and forwarding 
services, and do I need to have one? Do I 
need to register a domain name? Since my 


site contains a commercial element am I 
restricted to certain types of ISPs? If you 
can help, I would be extremely grateful. 

Bnan D 'SHys 



O Web hosting is an essential feature of 
any site, as it is the service that 
makes your Web pages accessible to 
other Net users by storing them servers, 
which are powerful computers with a 
permanent connection to the Internet. 

Free hosting services are widely available 
- www.geocities.com and 
wwwJomestead.com are two of the most 
popular These are generally funded 
through advertising, whereas many 
Internet service providers (ISPs) provide 
ad-free Web space to their users. WeVe 
not come across any ISPs who restrict 
this to non-commercial uses, but you 
should really check the user agreement 
before putting anything online. 

Web forwarding is a service offered 
mainly by domain registration companies, 
who will register and host a domain (eg 
brian-dsilva.com) on your behalf and then 
forward any Web visitors to an address of 
your choice. This means that people who 
type wwwjrian-dsilva.com into their 
browser will be forwarded to your free 
Web space, which might be something like 
www.gcocities.com / H o I lywood/134 $/ 
brian-dsilva. 

ft's not important to register a domain 
name for a personal home page, but as 
you're working on a commercial site then 
it makes more sense to get one, not least 
because it can help you to get listed by 
search engines, bringing more customers 
to the site. A range of domain registrars 
can be found in the advertisements in 
the back of this magazine. » 


JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 

atjames@paragon.co.uk 


DESIGN DOCTOR 

FUTURE MOVIES 

WWW.riJTUI^EMOVItS.CO.UK 

JOHAN Dt SUVA has contacted the Design Doctor with a 
plea for help about his latest sile, Future Movies. Its 
purpose is to review and recommend existing cinema 
and video/OVD releases in addition to showcasing the 
work of moviemakers hying to get (heir big break in the 
film business. However, lie s had problems getting 
listings on search engines, and has been told by Yahoo 1 
that the site is nni Netscape compatible. As ever, the 
Doctor is ready with a few prescriptions... 


FUTURfcMOVlES 


FUTUHEMOVUS 


FRAMESET FRUSTRATION 

Yahoo 1 was correct to point not that the site doesn't work with 
Netscape. Hie problem lies in the rather unconventional frame 
code, which could really do with being recreated irorn scratch. 
Whilst doing that, Johan should also add links to the main sections 
of the site from within the NO FRAMES lag. This will allow search 
engines and users of old browsers to access (he site. 

A LINK OR NOT A LINK? 

Tor some reason, all the links on the site appear in the same 
colour and font size as the normal text on the site. 1 lie only 
distinguishing tile men t is (hat links are bold, although that’s easily 
mistaken for just bold text. This needs to be addressed so that 
visitors con find Iheir way around the site a little easier - even if it 
just means adding underlining to the existing style. 

TOO BIG AND TOO SMALL 

The contents of the site are sometimes jusl too big often the 
page width is such that horizontal scrolling is necessary to get 
the whole picture. It's best to steer clear of such wide pages, or 
alternativety to not create pages of a fixed width in she hist 
place. In another way, the site contents are too small - there 
jusl aren’t very many pages at (he moment. 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

-Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P’s by actual users 

Over 4,000 users a day can't be wrong 



The Net4Nowt Internet phone will make your phone a museum exhibit. 


For high-quality and low-cost calls 
saving up to 75% on long distance 
calls try the Net4nowt Internet phone. 


The Net4nowt Internet phone - The Future of the Telephone 
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REWING UP SEARCH ENGINES 

[JJ I try to keep my site 
" www.jokesnpics.com nice and tidy 
by keeping pages in their respective 
folders, unfortunately some of the search 
engine spiders only see about 80 pages. 

Do you have any idea on how I can 
improve on this please? 

Pamela Pamphilon 

|fl There’s no reason to suspect that 
search engines will not index a page 
on your site just because it is stored in a 
sub-directory. Also, there's not really any 
cause for concern that engines have ‘only' 
indexed 80 pages on your site - that’s 
actually a very large number You should 
concentrate on ensuring that the pages 
which are getting listed feature relevant 
keywords, both in their Meta lags and 
within the body of the page itself This will 
enhance your chances of getting those 
pages ranked highly In results pages. You 
can find further advice on improving your 
search engine rankings at 
www.seKpromotion.com. 



FROM RUSSIA WITH WEB 

□ I have recently published a Web site at 
http://freespace .virgin, net/www, 
vpasquale. I’ve used Submit Express to 
apply to a number of search engines and 
found that none of them have added my 
site. Is it because it is a free Web address? 

Liter$W Pssqvsic 

I It’s unlikely that search engines will 
' have discriminated against your site 
because it is based on a free space 
server. The more likely explanation is that 
your site has not been listed because its 
Web address is a sub-directory of another 
server. If search engines have registered a 
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large number of other sites based on the 
same domain, it's possible that they won’t 
add any more to their database. You'd be 
well advised to get a domain name for 
your site, which would improve your 
listing chances. This doesn't have to cost 
you anything - visit www.nameiero.com 
or www.ndo.co.uk to find out more about 
getting hold of a free domain name. 
However, as your Web site is advertising 
a business, it is best to avoid hosting 
other businesses' adverts on your site. If 
it means that you have to pay for a 
domain and/of Web hosting to avoid your 
page showing an advert, it is definitely a 
worthwhile investment that will make 
your company look more professional. 


K Pasquule I 







POP-UP WINDOWS 

ffjl I’m building a Web site and want my 
links, when clicked, to appear in a 
separate window. This way IVe got more 
chance of keeping people in my site 
and them not getting lost! How do I do this? 

Joey Ward 

■J i’m not sure that pop up windows are 
a sure-fire way of stopping users 
from getting lost - they may well be 
disoriented by the sudden appearance of a 
new browser window. Anyway, here's the 
code you’d use to make a link appear in a 
new window: <a href^’page.html” 
targets" J>lank’X1ick here</a>. You can 
also add the code ebase target= f, _blank ,f > 
to the <head> section of your page to 
make all links generate new pop-up 
windows. By changing this to <base 
target="window2 ,1 > then all links will go to 
the same new window. This is also used for 
dealing with links between frames, which 
may well be a better way to organise your 
site than to link into pop up windows. 


READERS’ SITES 

make your site immortal SEND the URL TO 

) AM ES @ PAR AG 0 N C 0, U K 



Saints World 

Site creator: Mark White 
URL: www.saintsworld 
Comment: A very professional-looking site, 
which is a pleasure to look around even if you 
have no interest in Southampton Football Club. 
One particularly good idea is the A 1 index, 
making it simple ioi visitors to pinpoint the 
information they're looking for. It would be 
good to see a gueslbook reflecting the overall 
site design, but that’s a minor complaint. 



Mel’s Page 

Site creator: Mel Nudd 
URL: WWW. btrnte rn et xom/m e Is. page 
Comment: Mel’s page appeared many issues 
ago, and is being featured again because of 
the great redesign. The new site has a bright, 
attractive feel to it. There's tots of interesting 
contenl, with good use of photos. The only 
slight quibble is that there hasn't been much 
new material added recently. 


MS ‘ 

r- 1 


M J 

EBE 

Just For Kids 

4vi;‘ 

Who Lovr Book* ■ 

4 

WMW 

M Lou. JimMv kUr t. Hill 


■ACHlVl 

Jjjk ! 



Just For Kids Who Love Books 

Site creator: Alan Brown 
URL: www.alanbrowfi.coni 

Comment: This site has hundreds of reviews 
and links relating to children’s fiction. It’s an 
impeccable resource, let down by 3 design 
that doesn't make il clear when a link is tor an 
external site. It will also become unwieldy 
when the range of authors extends further. 
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How did they do that? 

BLACKSTAR j 



experience oi 
professional 
Web design, 
the techie' 
know-how 

amassed by these three allowed 
them to implement quite 
advanced features on the site 
from the very start. 

The advanced level of the site 
immediately incorporated a 
liberal use of Perl. Not for the 
faint of heart by any means, this 
developers' language has proved 
essential for the commerce 
facilities on the silo. In fact,. 
BlackStar uses Pei 1 to such an 
extent that the site became a 
regular topic of conversation on 
the Perl discussion forums. “We 
get help from Perl programmers 
from all over the place/' states 
Darryl Collins. "People even offer 
to corne and work tor us for 
nothing." And, just in case you 
doubted the rock solid marriage¬ 
like relationship between 
BlackStar and Perl, Collins 
proudly tells of how his 0 


"VUE ONLY WANT TO BE THE BUY' 
BUTTON AT THE BOTTOM BE f) SITE” 


THE SITE 


The she 

BlackStar wwy 


Who designed it? 

In-house 

Number d p&apte involved? 

Originally, only throe_ 

Software used? 

Database is Perl-rl riven 

Number d pages? 

Approx 50 >000 

Number of customers? 
250,000 _ 

Number of items shipped? 

On average 5,000 a day 


www.blaekstar.cfi i jk 


B o many successful 
^Commerce projects 
these days start up with 
the same weary formula 
- a bit of market 
research, loads of 
L brain storming 1 , then inviting 
top Web design agencies to 
pitch in for the potentially 
lucrative contract. BlackStar, 
now proudly cdebraLii ig its third 
birthday, was born in slightly 
different circumstances 
When Darryl Collins and two 
of his friends first considered the 
idea of setting up then video and 
DVD site in 1997, they looked 
around for relevant design 
companies to generate the right 
look and feel. “We were in 
Belfast, though/' he explains, 
“And it was hardly a hi-tech 
mecca, so we did it ourselves" 
Fven the homegrown creation of 
the site managed to follow a 
different path as well. Instead of 
the common months of 
deliberation and 
conceptualising , the team of 
three were spurred into action 
when one of the partners came 
iti to lire office one Monday, and 
announced that he wanted to 
create the site in seven days 
Now a company that ships 
some 1 SO,000 items a month 
and has a staff of over 90, the 
beginnings of BlackStar were 
infinitely more humble. Taking a 
look a1 the initial investors shows 
you the scope available to the 
team. Collins brother, a differ in 
Dubai invested, as did the 
company's landlords. Abo, the 
man from Del Monte - he say 


yes, as the team picked up 
capital from the parent company 
of the drinks manufacturer. 

The team's non-Internet 
background, which could have 
been a hindrance, actually 
benefited the initial growth of the 
site. This was three friends with a 
passion for films, who had seen 
the success of Amazon# and 
thought: "it s happening there - 
it could happen here”. One took 
care of the business side, as well 
as developing the now huge 
database, one did the 
programming, while the other 
dealt with the site design. 

Smashing 

misconceptions 

One of the main plus points of 
entering the vast eCommerce 
arena from scratch, admits Darryl 
Collins, is that, "to some extent, 
our ignorance helped us. We 
| dial len get 1 p reconce p ti ons abo 11 1 
business". In particular, Collins 
points 1o the orthodoxies' that 
creep up on growing 
• eCommerce companies. These 
supposed rules of thumb should 
be taken with a pinch of salt, 
according to him. 'You must 
have a dot com. Bollocks. You 
must be called the same thing in 
each country. Bollocks. You must 
sign a deal with a high profile 
portal. Bollocks/ 

1 uckity, the three founding 
| members of BlackStar had more 
than enough Internet knowledge 
to create the site, 1 had an 
Internet account two years 
before any of my friends/ boasts 
Collins. Although they had little 


TIME SCALE 


1997 


—t— 

The three founders of 

BlatkSlar working on 

ITieir nascehf pdea 


March 199 & 


December 2000 


Msffi 2UU1 


— t— 

BlackStar begins Trading 


t 

BlackStar has- grown 
some 350 in the Iasi 
year 


—t 

En a itfne of dying dot corns, 
WackSiar celebrates its third 
birthday 
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If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Publishing’s ’Made Easy’ 
magazines are for. These unique 
beginners' magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


Windows Made Easy 

Windows Made Easy is the ultimate 
resource for people wtwto just bought 
their first PC. Everything you need to 
know about Windows is explained in clear, 
jargon-free tutorials, and ihe magazine is 
crammed with hardware hints and tips. 
Issue 37 on sale now 


Internet Made Easy 

The complete guide to getting online. 
This lively magazine includes photo 
guides to getting your computer 
connected, and explains exactly how to 
send email, use the Web and find 
information yon want. 

Issue 21 on sale now 


Web Pages Made Easy 

Once yrjumfe figured out the basics of connecting to the 
Met, wty net ha* a go at making your own Web site? 
Web Plages Made Easy is Ihe magazine you need to do 
this. Each issue includes a CD-ROM peeked with 


Issue 16 on sale new 


Digital Photography Made Easy 

Taking great pictures wdtb a digicam is easy provided yotito 
get the know-how. Euary issue, DPME shews you, step-by- 
step, how to shoot amazing photos and enhance them on a 
PC or Mao. Includes a program packed CD. 

Issue $ on sale now 


TO ORDER COPIES OR SUBSCRIBE, CALL 01201 200100 





























The huge asisbsse shows BlackStar to tndude special sections on 
various thcme$ 


How did they do that? 

BLACKSTAR [ 


Technology issues 

An unusual trait of Black Star is that it has always 
had to blaze a technology trail on its own. We 
had to learn lots of trades when we started,” 
admits Collins. ' There were no great e 
consultants in Belfast in 19971 Even back then, 
the launch team had to hunt around foi relevant 
services, many of which were seen as 
outlandish at the time, "At the absolute start of 
Black Star, wc used an ISP for our Web space. 
Within six months though, wc had our own 


bandwidth. Sure, there ate lots of places now 
that offer server hosting, hut there wasn't when 
we started T Nowadays, the bandwidth comes 
from four different suppliers. 

Even the much Trumpeted database is actually 
based around foi ir separate ones Darryl Collins 
! ts quick lo point out that, although they've 
grown, BtackSlar is often super iop these 
databases with regards to information. "We 
weren’t getting the extra DVD tracks and 
options relayed to us from one o! our 
databases, so we had to do it on our own." 

For BlackStar, even electricity lias been 
carefully considered and planned. "In the early 
t days , if you ti ppe d o ve r a cab le , e ve ryt hi ng we nt 
| down. Wc now get our electricity from two 
different suppliers, and we have our own 
generator as well" A tad excessive, you might 
think 7 Not realty. The whole street went down 
for two days recently - we didn't even blink. If 
I we re down for even an hour, we've lost an 
| awful lot of moneyr 


A competitive edge 

When talking to Darryl Collins, the subject of 
BlackStai 's most famous rival inevitably crops 
up. He maintains, though that "we do a lot of 
things that Amazon haven't thought of doing, 
There's a subtlety to our layout that is lost 01 1 
some people; He admits that many visitors are 
baffled as to why BlackStar does not feature 
reviews. Quite simply, 'we at e looking for 
objective content. We don't want eg compete 
with review magazines We only want Lo be the 
! ’buy’ button at the bottom of a site" With this in 
rnii id. RlackStar has managed to amass a 
staggering 3,500 partner sites. 

'Another orthodoxy is that your site has to he 
'sticky'." Collins states, though; "we’re re tatiers, 
and want to streamline the whole buying 
process. We wanted to make the process as fast 
and slick as possible". That's why there are no 
fancy dan Hash dements on the site. 

Collins does admit that the site "is due a 
makeover". Currently on version four. I lie learn 
: want to introduce new elements, but not just a 
new design for the sake of it After all. you 
might put people off." She site has progressed 
through its various incarnations, though "It's 
moved from being a BMW of the 1970’s to a 
current model with all the bells and whistles' ■ 


company is 
sponsoring one 
ot the developers of 
the language for a 
year to lake a 
sabbatical from his 
lecturing job and 
concentrate on 
Improving it further. 
BlackStar pays half 
his wages for a year, 
in return for Jong 
term developments in 
the language that 
powers its site. 

As you mighi 
imagine, the vast 
majority of the site is 
database driven, 
meaning that there are very few sialic pages. 
This leads Darryl Collins to estimate that there 
are something in the region of 50,000 pages on 
the site. After all, every lime a visitor initiates a 
search, a page is generated. More than 
anything, though, il means that there are never 
deadlines tor updates to the site Because new 
videos and DVDs are constantly being released, 
updates are made to Ihe database as and when 
they’re needed. 

As if to support Collins' assertions that 
BlackStar is a small company made big, he 
steadfastly refuses lo divulge the size of the 
team now responsible tor maintaining the site. 
"We see the company operating as one organic 
whole,' he claims. ’ Everybody maintains the 
database in some way, from dedicated 
programmers to workers who sometimes have 
to scan covers in the warehouse when a batch 
of DVDs come in.” 
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BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ THE BEST HARDWARE 
REVIEW SECTION FOR EXPERT ADVICE ON WHAT TO BUY 


Hardware 


PCMCIA MODEM CARDS 130 

You n& longer have to be shackled to 3 desk in 
order to get work done. Notebook computers let 
you work wherever you are, and PCMCIA 
modem cards mean you can access the Net on 
the move. We lest five of the best 

CORDLESS HOUSEMAN . . . 133 

The first ball lesSj cordless mouse shapes up 
pretty well 

AXIS-002 . .. 133 

A quality headset that combines looks, features 
and quality 

HARDWARE FEATURE . 134 

Computers are not the only way for you to 
access the Net, We look at six alternative ways to 
getting online 


Software 


PASSWORD MANAGERS ... 138 

As you spend more time online, you'll find that 
you accumulate more and more usernames and 
passwords. The problem is, all nf these 
passwords and names can be difficult to 
remember. That's where password 1 managers 
come in. With one of these, you can store all of 
your passwords in a safe place, and some even 
let you drag and drop the relevant password 
directly onto a site 

NETOBJECTS FUSION MX . . .. 141 

Designing your dream Web site is a whole lot easier 
with NetObject's latest offering. Read our review of 
the software 

IlLUMINATUS OPUS , . 142 

Entering the multimedia world is quick and easy 
with this package 


Books 


QUICK FIX YOUR WEB LIFE 143 

Improve the quality time you spend online with 
these tips and treats 

CGI & PERL IN EASY STEPS . 143 

Gel to gbps with Peri scripting and learn to 
master its functions 

CLICKS, BRICKS AND BRANDS . 113 

Clicks and mortar 1 companies go under the 
microscope in this interactive book 


nintemet 


BESTBUY 


I ook out for our Best Buy logo. This cherished 
accolade only goes to the highest'Seoring products 
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HUE PCMCIA CARDS ON TEST 



PCMCIA modem 

cards 


Martin Pipe assesses five PCMCIA 
modems* for portable computers 

P CMCIA cards are miniature 
peripherals that plug into slots 
usually located on the side of 
notebook computers. There are 
several types of PCMCIA peripherals 
available. Modems apart, we have 
memory cards, GSM (cellular) data cards, 
network controllers and hard disk drives. All 
PCMCIA (or 'PC') cards derive their power 
from Ihe notebook, eliminating the need for 
extra batteries or mains adaptors, PCMCIA 
cards come in three sizes'. Most machines 
will accommodate two of the thinner (Type 1 
and 2) cards, or one of the falter (Type 3) 
cards. Type 3 cards tend to be restricted to 
mobile hard disk drives - modems, on the 
other hand, are usually of the Type 2 form 
factor. Indeed, four of the devices tesled fall 
into this camp. The remaining Xircom one 
Isn’t a conventional PCMCIA modem. 


Get your phone adaptor: 

PCMCIA web silc 

www.pcmd3.org 


ome of Download Ac 


Phone-specific 

Cellular interface interconnection 
‘dongle’ 


cable 


www.itu.org 

ITU Web site 


Instead, it has the same tiny form factor as a 
CompactFlash memory card, CompactFlash 
is based on the PCMCIA standard indeed, 
you can buy adaptors that will allow these 
devices to be plugged into standard PCMCIA 
ports. The Xircom modem is intended for 
Windows CE-type PDAs, which simply don't 
have the space for a regular PCMCIA slot 

Modem interface 
PCMCIA 'dongle’ 

card \ / , Ethernet 

interface 
'dongle 1 



PCMCIA card 
external device 
connector 


PCMCIA interface 
header 


External device 
connectors 


Phone cable 
with UK- 
standard 
telephone jack 




































HARDWARE I SOFTWARE j GENERA! 



Contact: Xircom 


URL www.xircom.co.uk 

Phone: 01256 332552 

Price: £120 

1. CompactCard 
Modem 56 Global 
Access 

THE COMPACTCARD HAS the same form 
factor - and appearance - of the 
CompactFlash cards that some digital 
cameras rely oru Xircom has managed to 
cram the essential components of a V.90 
modem into this tiny space, which is 
something of an engineering miracle. Mind 
you, the circuitry associated with the 
telephone line is mounted inside an 
intermediate 'dongle' You also get a series 
of phone adaptors for the Dutch, Belgian 
and UK telephone systems. 

Tiny world 

The mini-PC MCI A card is t appropriately 
enough, designed for use with miniature 
computers. It's compatible with Windows 
2.0 CE palmtop computers that have a Type 
II Compact Flash slot - one that's slightly 
taller than a standard memory card, in 
other words. Computers in question 
include models from Casio, H P and 
Compaq. Note, though, that Psion’s range 
of EPOC PDAs are incompatible its 
CompactFlash sockets are only intended 
for memory cards. However, the 
CompactCard will woik with regular 
Windows notebooks if the appropriate 
PCMCIA adaptor is used. Our compressed 
test file downloaded at 49800bps, while 
our uncompressed one transferred at a rate 
of 97700bps. Note that the CompactCard 
is not flash-upgradable. 


THE VERDICT 

Reruns 


* * * ** 

EltllDlH 


■fc * ★ * -fc 

Vann 


* * * * & 

Overall 


* * + * ft 



Contact; Elsa GB Ltd 


URL www.elsa.co.uk 

Phone. 01189 657755 

Price: £60 

2. Elsa Microlink 56k 
MC Internet 

THE MC INTERNET is a conventional V.90 
PCMCIA modem, Intended for use with 
regular notebook PCs, As with most of the 
tested products, the Zoom Dual Mode is a 
Type 2 card, so will occupy half the typical 
PCMCIA docking hay. The other slot can 
be taken up by another peripheral, such as 
a network or memory card. One end of the 
line cable attaches to the card, while the 
other end terminates in an American-style 
Rj-45 plug. The latter mates with a country- 
specific telephone adaptor, which is 
inserted into a convenient wall socket. 

Telephone business 

The MC Internet is supplied with two rather 
weird-looking telephone adaptors, in 
addition to a standard UK one. You also get 
a telephone extension cord and adaptor. A 
nice touch, because Sods' Law dictates that 
the telephone socket won t be located 
anywhere convenient! The supported 
operating systems are Windows 95, 98, 
2000 or NT4. You also get Communicate 
Lite, Lisa's own communications suite for 
Windows. The 56k MC Internet installed 
onto our Toshiba Pentium II notebook 
without a hitch. In use, connection is 
reliable, and data transfer rates are good. 
Our compressed test file, which is 
represenlaiive of program downloads and 
MP3 fifes, zipped along quite nicely at an 
average of 47300bps. Our uncompressed 
file, which is representative of HTML and 
text documents, had an average transfer 
rate of over 96000bps. 


THE VERDICT 


Fwrtum ****-&■ 

Ease el use ***** 

value ***** 

Overall ***** 



Contact: TDK 


URL www.tdksys.com 

Phone: 0208 938 1000 

Price: £105 

3.TDK ftoOigital 

TDK ACKNOWLEDGES THAT two slots 
are seldom ever enough, and has 
designed PCMCIA cards that combine 
several functions within the same body. Its 
flash-upgradable ProDigftal, a standard 
Type II card, falls into this categoiy. It 
hasn't got an analogue modern, but you 
do get network and - with an optional 
cable - ISDN terminal adaptor capabilities. 
With another optional cable, GSM data is 
also possible. Transfers here are restricted 
to a paltry 9600bps, which pales into 
insignificance when compared to today's 
cable modems. GPRS (an enhancement of 
GSM) and 3G will improve matters, but 
GSM data will fill the gap until these new 
services become universafly-available. 

Wireless Web 

The 9600bps speed is fine for basic (i.e. 
email and fax, although Web pages are 
painfully slow. Still, connecting to the 
Internet without any wires is quite an 
impressive concept* A major drawback is 
the ridiculous cost of the optional cellular 
data and ISDN cables - £95 seems a lot 
to pay for what is a basically a piece of 
cable with a modem plug at one end and a 
GSM handset or ISDN plug on the other. 
The only cable supplied hooks the card to 
your network via a RJ -45 adaptor; note 
that both lOMb/s and 100Mb/$ Ethernet 
standards are supported. Installation under 
Windows 98 (95, ME, 2000 and NT4 are 
also supported) was a breeze. Our 
uncompressed test file was downloaded at 
18000bps, while the compressed one 
made it across at 9300bps. Still, it's the 
portability that counts! 


THE VERDICT 

Features 


* * * * 

Ease cl vie 


* * * * 

Value 


* * * * & 

overall 


* * * * 
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P A single bifii.ii y digil 


Contact: US Robotics 


URL: 


www. usr'emeaxom 


Phone: 08000 289362 


Price: £130 


4. US Robotics 
Megahertz 56k 


UKE THE AVERAGE PCMCIA modem, the 
firmware-upgradable Megahertz is a Type II 
card. It shares a similarity with the TDK 
model because it will work with some GSM 
phones for cellular data. As supplied, 
though, it's a regular V.9G modem, suitable 
for notebooks running Windows 95, 98, 
NT4 and 2000. Elementary support for 
Linux and PCMCIA-equipped Powerbooks, 
in the form of scripts, is provided on the 
US Robotics Web site. An unusual design 
feature is the X-Jack line socket, which will 
accept the supplied cable's RJ-45 plug 
directly, A clear plastic panel on the side of 
the card is pressed, and a spring-loaded 
panel Is released. The plug is inserted into 
this sideways. Another neat feature of the 
X-jack line socket is that it illuminates when 
the modem is active. Unfortunately, that 
sideways plug may well clash with the 
connectors of your second PCMCIA card, 
should you have one in your machine. 

Data capabilities 

As regards the card's GSM data capabilities, 
you have two options. The first is to buy an 
expensive cable dial's specific to your Nokia 
or Ericsson phone, but they are expensive. 
The other option, provided th rough ihe 
supplied GSM Connection program, is to 
use the IrDA infrared capabilities of modem 
notebooks at id some recent handsets. As a 
V90 modem, we were able to achieve fair 
transfer rates of 49400bps and 98300bps 
with our compressed and uncompressed 
test files respectively. 


THE VERDICT 


Contact: 

Portable Add ons 

URL: 

www.porlable.co.uk 

Phone : 

01256 396555 

Price: 

£210 


s. NetmoHle Fast 
EM503G 


ANOTHER PCMCIA TYPE II card, the 
Netmobile Fast is a multifunction device. In 
this respect, it's similar to the TDK 
ProDigilaL Unlike the TDK product, it's best 
suited to notebook PCs that don’t have an 
internal analogue modem - your money 
buys you an Ethernet car d capable of 
working at 10Mbps or 100Mbps, together 
with a V.90 modem. Like the TDK, it can be 
upgraded to support GSM data and ISDN. 

Status LEDs 

The card's line interface is built into a 
“dongle 1 that incorporates two LEDs. One 
indicates when the modem is connected, 
while the second is active When data is 
being sent or received. Status LEDs are 
also fitted to the Ethernet adaptor, which 
can be fitted to a second port on the card. 
As far as we are concerned, these are the 
only good points. No documentation of 
any kind is supplied - not even a basic set 
up guide. What's more, installing the 
program onto our Toshiba notebook gave 
us problems, and the lack of 
documentation was frustrating. Even if you 
were to get Windows to successfully 
recognise the device, another program 
then has to be run to install the modem! 
Eventually, the program threw up a 
'modern not found’ message on our 
Toshiba's monitor. After several hours of 
hail - pulling, we gave up with this poorly 
thought-out product. A technical support 
technician suggested that our sample could 
he faulty. Let's hope so... 


Bits Per Second j measure of data 
speed 


tf »TU 

• International Telecom mu meat ions 

Union Ratifies modem slandaids 


Modem 

MOdufatur/DF Modulator Interface 
device between a computer and 
telephone line 

PCMCIA 

| Personal Computer Memory Card 
Association Pie standar ds body 
responsible for the credit-card 
peripherals nelehnnk users now take 
for gi anted 


The inlei national 56Kbps 
modem standard, set by the ITU on 6 
Feb ms 
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QUICK TESTS 


Logitech Cordless 
MouseMan Optical 



The first ball-less, cordless mouse is set to 
cause quite a stir 


Contact: Logitech 


URL: wwwJogjtech.com 
Phone: 020 7309 0127 
Price; £54.99 

AS I Ht WORLD of mouse 
technology develops at rapid 
rates, weVe seen mice with 
their halls taken out for 
cleaner and more efficient 
operation. There’s also been 
cordless mice, alleviating the 
tangled mess that many of us 
find ourselves in. Now 


Logitech has married these 
two technologies together. 

This is a mouse which uses 
both optical and cordless 
technology, making for a 
smoother, more refined 
cursory experience, Ttie 
Cordless MouseMan Optical 
houses two AA batteries for 
operation, making it slightly 
more cumbersome than 
normal, although no more 
wieldy. Unfortunately, the 
stresses of running the 


mouse without cables means 
even Logitech admits lhat the 
batteries will only last around 
two months. 

In the range 

The mouse has a range of lwo 
metres, which is more than 
enough. In practice, it works 
just like any other mouse. You 
move the cursor and press 
the buttons, although 
everything works a bit more 
smoothly than usual. 


There’s a handy 'thumb 
button' res ling on the 
underside of the mouse, 
which you can configure to 
perform a range of functions. 

Okay, it costs £55, which 
is still a lot of money for a 
mouse, but this is the best 
mouse we’ve seen, and is the 
most advanced you can buy 
at the moment. 


THE VERDICT 

Features 

***** 

Ease of mi 

* * * * * 

Value 

* * * * $ 

Overall 

***** 


Labtec Axis-002 


For once, a headset that manages to combine looks, 
features and quality 


Contact: Labtec 


URL: www. labtec.com 
Phone: 01256 386000 
Price; £29.99 


IF YOU TOOK a peak at our 
Yahoo! tutorial on page 64-65, 
you'll understand the 
importance of having a 
microphone attached to your 
PC. Most new computers will 
already come with a mic 
bundled amongst the 
cacophony of hardware, but 
the quality of such a device is 
normally along the lines of a 
191 Os gramaphone. And why 
should you put up with poor 
quality, when you can get your 
hands on much more 


impressive goods for not very 
much money. 

The Axis-002 from Labtec is 
the first headset we’ve seen to 
incorporate the trendy 
'switchback’ style, so those of 
you of a tonsorial bent needn’t 
worry about their neat coiffure 
being spoiled. As you’d expect 
of Labtec, the standard of 
sound encased within the 
headphones is extremely 
high, and the even mix of bass 
and treble combine for 
balanced listening. 

Taking the mic 

The microphone attached to 
the Axis-002 produces a 
stunningly meaty sound, even 



from the most 
quiet and austere 
of tones. Considering 
most people are 
content wilh tacky cheap 
microphones, this is a 
surefire way to stand out from 
the crowd, and sound the 
loudest in any voice chat 
room you venture into. If also 
enables you to use your 
microphone for more than the 
most perfunctory of purposes, 
and turns it into a piece of kit 
worth having. 

What’s more, the uses for 
PC headsets are increasing all 
the time. With voice 
recognition getting better, and 
Internet Telephony now 
proving more of a reality than 
a strange concept, the 
chances are that your PC will 
thank you for plugging a 


decent mic into 
it eventually. 

As far as technical 
specifications go T the Axis-002 
comes with an always handy 
8 r cable, enabling you to walk 
around the room with ease 
whilst booming your voice to 
all and sundry. It also comes 
adorned with gold-plated 
plugs, for that little added 
extra in sound quality. 


THE VERDICT 

Feature* 

* * * * *■ 

Emc of Use 

* * * * 'ft 

VaLu* 

* * * * ■* 

f„l Tf Till 

***** 
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| ^uring it's infancy, there was one 

way, and one way only to get on the 
Net - buy a PC As it quickly became 
more popular than the proverbial 
„ sliced bread, sales of PCs soared like 
no-one’s business. Suddenly, 
everyone from the gaming, 1 imp Bizkit- 
obsessed youth to the local bird-watching 
vicar was seen rushing to their high street 
Store to join the supposed internet revolution. 
Technology being what it is, limiting the 
immense power of the Internet to one piece 
of static equipment was never going to last 
long. So, once it was taken for granted that 


every uevtT^^vould have internet ffccess. 
manufacturers started making ail manner of 
products Net -compatible. 

She shifl from the PC has been instigated 
mainly to gel people away from their desks. It 
doesn't matter how you jazz up a PC with 
shiny colours and cool design, you're still 
asking people to sit at a bo ting desk tor hours 
on end. And, considering most of us endure 
the monotony of doing that in an office five 
days a week, il quickly becomes tedious. 

Because of this, more and more of your 
portable or everyday objects have internet 
accessibility. What's more, a dedicated Net 



on tesi 

t 


HARDWARE FEATURE 


box for ydLirtdty costs significantly less than 
a PC, mainly because it doesn't need the 
streams of hardware you It find in your 
everyday home computer. So, shying away 
from tiie PC towards less arcane methods of 
connection allows punters to not only save 
money, but prevents them clogging up their 
much needed living space with desks full of 
CPUs, hard drives, monitors and so on. 

At the moment, developments in Net 
connectivity are mainly concerned with 
phones, TVfc, and traditionally gear. But the 
future might see the Net being inlegialed into 
some altogether more unusual appliances. 


You don’t need a PC to access the Web - 
Watson takes a look at six of the options 
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to access the Net 


Amstrad e-mailer 

Alan Sugar’s entry level communicator does the Job for eighty quid 



Producti Amstrad e-mailer 
Price : £80 

URL: www.amstrad.com 

DESPITE BEING ONE of the 
cheapest pieces of kit in this round¬ 
up, the Amstrad e-mailer still 
manages to boast the most mosL 
exciting design. In fact, we think this 
is just how HG Wells envisaged 
communication in the 21st 
\ Century in his futuristic novels. 
v Because it looks like a 
standard phone with a screen 
tacked on the top, you can't help 
but feel that the designers at Amstrad 
are trying to tap into the lucrative 
retro market. 

Although the screen is well-lit and 
easy to read* some of you might be 


annoyed to hear that it doesn't offer 
a full colour display. The display is 
tinted, though, so at least you’re not 
forced to stare at boring black and 
white all day. 

As the name implies, this device is 
onfy for emailing - so don’t expect 
sny Web browsing action. Aimed at 
the beginner end of the market, it's 
ideal for punters who want a shot of 
emailing their friends and family 
without spending hundreds of 
pounds on a PC. 

With the family unit in mind, you 
can specify up to eight different 
password-controlled users on the e- 
rnailer. There's also a rather spanking 
700 name address book, which 
should satisfy even the most popular 
of emailers. 


Bush Internet IV 


The Net-ready television finally comes of age 



Product ; Bush Internet TV 
Price : £499 

URL www.biishintemet.cofn 

INTERNET-ENABLED TELEVISIONS 
have been around for a year now, 
turning technophobes up and down the 
country into seasoned 
browsers. The only 
slight problem wilti 
these hybrids was that 
you were limited to 
comparatively tiny 14- 
inch screen. 

Bush has redressed 
the balance, though, 
and the world of 
widescreen has caught 
up with the Net. Part of its 


latest range, the 28' 1 widescreen model 
allows viewers to browse the Net 
without squinting at the screen. 

Apart from being cheaper than most 
PCs, lfie Internet TV promises to be 
incredibly easy to set up and use. 

There are but three steps to Internet 
heaven: plug the TV into your phone 
socket, press the yellow Internet button 
on the remote control, and choose 
World Wide Web, Easy. 

The TV comes with a remote control, 
which flips open to reveal a small-scale 
QWrRTY keyboard. This makes for one 
of the biggest remote controls you'll 
ever sec* and doesn't exactly bowl you 
over with its beauty. You can purchase 
an infra-red keyboard separately fui 
£30, though. 


OTHER WAYS TO GET 
ONLINE 


AT THE MOMENT, there are a whole 
myriad of methods to have you 
browsing without touching that 
familiar Windows interface. Since it 
was rejigged and made beautiful, the 
Mac has seen an upturn in fortunes* 
Okay, so you're still using a 
computer, but the T in iMac does 
stand for Internet, and you’re talking a 
whole different operating system to 
get to grips with. So, it is 
fundamentally accessing the Net 
without a PC* honest. 

Launched amid much hype, the 
Dreamcast has proved something of a 
damp squib in the console market* 
and is now on its way out. It's still the 
only games machine at the moment 
that will connect you to the Net, 
though, and with prices coming down 
all the time, might prove to be the 
cheapest option of all pretty soon. 



Recently, though, 
you haven’t even needed any 
equipment of your own. Developing 
the idea first started with the 
cybercafe, BT has introduced an 
emailing function in many of its phone 
boxes up and down the country. Not 
only are there many more of these 
kicking about than there ever were 
cybercafes, you'll probably find that 
your local call box isn't filled to the 
brim with foreign 
students talking 
very ,S 

loudly. J 

W u 
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exMl diaii 


The dentist’s chair is no longer an object of misery, 
thanks to dlls expensive piece of fun 


Product: uxili'dkl dentist’s chair 
Price: starts at £2,500 _ 

URL: www.extiTikLtxj.uk 

OKAY, SO WE’RE bending the rules ever 
so slightly with [his one, as you do need a 
PC to make any use of this crazy 
contraption. Hut it's such a bizarre idea 
that we simply couldn't pass up the 
opportunity to tell you all about it. 

Created, oddly enough by a graphic 
designer and a hairdresser, this is the 
utmost in browsing chic. If you've ever 
cursed having to sit hunched over your 
computer desk for hours on end, causing 
untold damage to your weary body, then 


the exquisitely expensive ex=trakt chair will 
be right up your alley 

Based on the idea of combining the 
comfort of a dentist's chair with the need to 
work on a computer, the exrtrakt chair will 
provide years of pleasure for its owner - 
and years of mirth tor its owner's friends. 

Each chair is specially 
designed to the user’s needs, 
with expert advice available from 
the team on such matters as 
upholstery and which sound system to 
choose. Not only that, but the arm of the 
exitrakt chair can be designed to house 
any gadget you like. So, anything you feel 
you'd need close to your right hand at all 
times can be held there. 



Siemens SL45 

WAP phones are now sleek and stylish, and contain 
all kinds of built-in extras 


Product ; Siemens SL45 
Price: £230^250 
URL: www.siemensxo.uk 


WAY BACK WHEN, the only way to fit 
WAP capabilities on a mobile phone was to 
revert back to the old 'brick' style, where 
the mobility of the phone was outweighed 
by its massive bulk. Sleekness is now top 
of the list, and this latest offering from 
Siemens is as cool as you like, with its 
shiny silver exterior and MP3 capabilities. 

Weighing a minuscule 8Sg, the SU5 is 
actually the first mobile phone on the 
market to feature exchangeable memory 
cards. With 32Mb included as standard for 
your MP3 needs, the opportunity to oust 


this in favour of something more 
substantial shouldn't be sniffed at. You 
coulri also create ‘alburns' on each card, 
slotting each one in when the mood lakes 
you. We like the fad that you can save 
your SMS messages to these removable 
memory cards as well. 

The SL45 features a splendid seven line 
display, on what Siemens hyperbolically 
terms an 'extreme high contrast amber 
colour 3 , which basically means that you'll 
be able to read what’s on the screen. 

What's particularly good about this phone 
is that it has everything you need - MP3, 
stylish looks, WAP, and much more. 
Whereas you’ve previously had to pay the 
same amount of money for just one of these 
features, you get the whole shebang here. 


IS THE PC DEAD? 


WITH ALL OF these new inventions offering 
Net access, are PCs surplus to requirements? 
Well we reckon there's a bit of life left in the 
old dog yet. The number of punters who 
splash out a grand just for Internet access 


without bothering about Ihe other features 
of the PC are minimal. And the PC has so 
much more to offer than an Internet-ready 
television, for example. To start with, the PC 
is still the only way to store data you pick up 


onl i ne d ial u p u sing a set- top box, and you 
lose everything you see as soon as you log 
off. So, unless you're more interested in 
fashion and fads, we suggest that the PC is 
still the numero uno choice for the Internet, 
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ONnet digital box 


Got a big telly? Want to use it to browse the Web? 
Then ONnet is ideal for you 

Product ONnet digital box 
Price: £5 a month 
URL www.ondigjtal.co.uk 



THE ONNET SCHEME is unique 
amongst our rogues gallery of six, 
in that you don’t pay for any 
hardware to receive Internet 
access. Instead, you 

subscribe to 
the 


ON digital 

service, which itself nets you a free 
decoder, then fork out an extra fiver a 
month for connection to the Web. 


For no initial outlay, you get a 
somewhat wittily nicknamed "net top 
box 5 , which measures up well - 
amounting to no more than the size 
of a paperback book. You'll also 
receive a full-size infra-red keyboard 
for easier sofa browsing Remember, 
though, that browsing is going to cost 
you a fiver each month PLUS your 
call charges. 

Setting up the box is an absolute 
doddle, and has been designed with 
even the most technically 
incompetent in mind - so you’ll get 
an easy to follow manual designed to 
ease the process along 

As with the Bush TV, you can only 
use the equipment to access the 
Web, so added elements like sound 
and animation are completely out of 
your reach. Still, if you’ve got 
GNdigital already... 



Palm m505 


The latest PDAs will give you Net access, and 
a whole lot more 

Product: Palm m505 
Price: 099.99 
URL' www,pal[TLCum 


THIS TINY PARCEL of joy is 
proudly said to be the lightest and 
smallest handheld colour 
computer on the market. Weighing 
a minuscule i28g, this really is the 
portable solution for anyone 
miffed by the tiny screen 
limitations of WAP. 

Apart from its splendour and 
beauty, the m505 Is among the 
latest breed of PDAs that offer full 
Internet capability. Connection can 
be achieved using a number of 
different means: you can connect 
wirelessly to a GSM phone using 
infra-red technology, or a cable. 
Alternatively, you can always 
connect the PDA to a Palm- 
compatible modem. 


Considering 

the general limitations of 
the PDA, it's gratifying to learn 
that the m505, although ideal for 
email and SMS messaging, also 
offers a more specialised Internet 
service. In other words, you can 
access local Web content from 
around -150 sites, so at least 
you'll be guaranteed the latest 
news and info, as and when you 
need it 




TALK HAS BEEN rife for some time 
now about the infiltration of the Net 
into every area of life. If you believe 
the futurists, your cooker will soon be 
imbued with magical connection 
qualities. Is this just pie in the sky? 

Well, moves are already afoot to 
connect your household items with 
each other. Ubicom has recently 
introduced networked fridge/fneezers 
and washing machines. At the 
moment, these appliances have 
communication chips and software to 
provide device management and 
networking. So, every appliance you 
own can now be controlled in one 
easy move. 

Even 
Internet- 
ready 
washing 
machines 
are no 
longer a 
pipe dream, 
though, for 
Ubicom 
promises 


sum a 
feature in 
the near 


And in Birmingham’s lively 
Jewellery Quarter, new loft apartments 
have been erected with home 
networking technology built-in. 
Attempting to offer an "enhanced 
lifestyle experience', each home has 
Digera connectivity system built into 
the walls. What this means, in plain 
English, is that homeowners can 
control the whole room, audio, 
television, TV, computer, and intruder 
system. Apparently, anyone who 
chooses the Internet and personal 
surveillance services combined can 
manage and monitor their home from 
anywhere rn the world by using a 
simple Web browser. 
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on test 


WHERE WE TRY, TEST AND RATE ALL OF THE LATEST INTERNET SOFTWARE 

Password nanagers 

Don’t wilt under a deluge of passwords, usernames and numbers. Thomas 
Watson tests five of the best password managers 


T fie Web is big. Massive, There are more 
sites and pages than you could ever 
hope to visit, and more and more of 
them are asking for regular visitors to 
sign up to receive full service benefits. 
So, pretty soon, yon can find yourself with 
passwords for your email t several varieties of 
Webmail. news sites, sports sites, music sites, 
etc. etc. Add this to the fact that you need a 
password just to log on to the Internet in the 
first place, and you're looking at losing yourself 
in a puddle of passwords. 

To make life easier, some people use the 
same password for everything they sign up for. 
But if some unscrupulous type finds out one of 




your passwords, they'll have access 
to every account you have. 

This is why password managers are 
such a boon. The password chose for 
signing up for any site is stored In 
this program, along with your 
username. This is done in a variety of 
ways, but the best programs will let 
you password protect your 
passwords, so nosey family members 
cant gel lheir hands on your accounts. 

What's more, the better password 
managers have point and dick options 
which mean that you can simply drag 
your password into the relevant box on 
whatever Web page you’re visiting. 


1. Password 
Sentry 

Product: Password Sentry 
Com pany: Guntherware 

Status: Freeware_ 

URL www.bigfoot.com/ 
-guntherware 

IF EVER THE term all-rounder' 
described something perfectly, 
then it is now. With its varied 
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Thh simple and Intuitive format marks Password Sentry down 
$$ one of the finer password managers wc tested 


collection of features, Password 
Sentry is the Ian Botham of the 
password management world. 

The first thing that strikes 
you about Password Sentry Is 
that a number of accounts have 
already been Included in the 
software. This means you only 
have to alter the username and 
password, rather than having to 
create everything from scratch. 
The main Webrnaii suspects are 
there, including Yahoo! and 
Hotmail, as well as some big 
sites. Adding your own new 
account isn't as easy as we 
thifik it should be, 
though, especially as 
there is no 'new' 
button anywhere. 


Options 

galore 

Once you've entered 
your details, ticking 
on the 'auto-jump to 
site' box enables you 
to visit said site with 
a single click. In 
practice, this over- 
zealous feature soon 


proves more niggjy 
than anything, as 
you can only tinker 
with your details by 
clicking on the 
account name, 
which opens up the 
Web site. There's 
supposed to be 
some kind of auto¬ 
copy feature for 
your password, 
which we found 
didn't work. It’s 
back to good old 
manual copy and paste, then. 

As well as generating 
passwords for you. Password 
Sentry has a lovely range of 
options. You can define just 
how large or small each 
password is allowed to be by 
the site in question, and also 
which character format used. 
By playing with these options, 
you can ensure that you are 
able to enter only the right kind 
of information in the relevant 
text box. 

The most impressive here, 
though, is the staggering 
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As wett as more options than most other programs. Password 
Sentry .dso contains some excellent enaytton settings 


encryption techniques you can 
put to use. With five different 
methods to choose from, you 
can rest easy, safe in the 
knowledge that your usernames 
and passwords are for your 
eyes only. 


THE VERDICT 


ffhflt'i good: 


As many features as you'd ever need I nr no 
money 

WbaL 1 * bad 

Has. some idn^nchr^ies that mi£hl lake a 
Hide while i.u get used (g 
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With the scan facility on, a dialog box pops up any time you visit a 
site known to require a passwutd 


2. Password 
Sesame 

Product: Password Sesame 
Company: ConnectPal 
Status- Shareware 
URL: www.conoect-pal.com 

FOR THOSE OF you who want 
a degree of automation to their 
password management 


Password Sesame is ideal. 
Featuring a snazzy scan facility, 
this program will show a 
window reminding you of your 
username and password when 
you reach the appropriate site. 

On first opening, Password 
Sesame might just scare the 
living daylights out of the 
uninitiated. Instead of ‘sites', 
‘accounts' etc, you're 
confronted with Access 
templates 1 and 'Current 
profiles' It’s unnecessary and 
needlessly confusing. 

Creating a new profile 
requires nothing 
more than entering 
the relevant 
username and 
password (twice). 
Although Password 
Sesame doesn't offer 
encryption facilities, 
each password you 
enter is always 
represented in 'xxxx' 
form, so someone 
looking over your 
shoulder won’t gain 
see your information. 


Scan’s the 
man 

Once you've 
entered your 
profile 
information. 

Password 
Sesame works 
best when you 
turn on the scan 
function. With 
this on t relevant 
passwords will 
appear as you 
visit sites. This 
works via a relatively ingenious 
(we think) system, whereby you 
type the ‘Window caption’ of 
the site involved. Confused? 
Well, the window caption is the 
text is the phrase that appears 
in the blue title bar at the top of 
any window you open. You 
don't even have to enter the 
exact phrase. In practice, this 
works a treat, although the pop¬ 
up window tends to keep 
appearing in site sub-pages, 
because they each have a 
window caption the same as the 
home page. 


For nothing, you can enter 
up to five accounts, and you got 
a hefty range of options to play 
with. The full deluxe' version 
only costs $10, so it might be 
worth shelling out for unlimited 
password management. 




With liberal use of phrases like Access Template’, the 
Password Sesame interface could scare you nff at first Its 
easy, though, Honest 



The all-important save dialog box features a password 
protection option in itself 


3. Password 
Pro 

Product: Password Pro 2.0.0 
Company: CMB Software 
Status: Shareware 
URL: http://c mbsoftwa re .com 

BASIC IS THE order of the day 
with this petite password 
wonder Don't bother hunting 
around for secret additional 
functions, because what you 


see is what you get, and what 
you see isn’t a great deal. 
What’s more, the free version 
only lets you store three 
passwords, and you're going to 
have to splash out $10 for full 
unlimited action. 

After the shock of the most 
bizarre nag screen you'll see (a 
cats and dogs screen saver, 
anyone?), you're con fronted 
with a spreadsheet type affair. 
And this database style is at the 
heart of Password Pro - enter 
the relevant information an each 
row, and build up your account 
information. Conveniently, 
anything you enter in the 
'password' is 
instantly 
transformed into 
‘xxx'p keeping its 
treasures hidden 
from prying eyes. 
You can even 
generate a random 
password, if you 
struggle to come up 
with random letters 
and numbers on 
your own. 


Easy access 

One of the fields in 
the spreadsheet is 
saved for a link to the 
password site. Rather 
cleverly, you can 
enter both a URL and 
fink to a program on 
your hard drive. This 
makes Password tYo 
ideal for those 
password-protected 
pieces of software, 
and anything you 
enter in this link field 
can be accessed with 
a simple double-click. 

Alas, once you’ve 
completed this task, that’s just 
about it. There are minimal 
copying and pasting options 
for transferring your password 
to the Web text box in 
question. You’re going to have 
to rely on good old Windows 
Clipboard for your action on 
this front, 

A plus point for Password 
Pro is the fact that, on saving 
each collection of passwords, 
you can then attribute a 


password to this file itself. 
Seeing as this will probably 
hold all of your passwords in 
the world, we suggest that you 
don’t forget this one, or 
you’re up the swannee. 




The simple, siraighliurwaid iuimtace makes it difficult to mess 
up. It ahu makes it difficult to do anything but the basics 


ISSUE 55 I PRACTICAUNTERNET I 139 
































































































HARDWARE | SOFTWARE | BOOKS 




There's a surprisingly decant range of program 
options for you to meddle with 


ugly interface hides a 
neat range of functions* 

The basic method of 
entry is the same here as 
elsewhere - you enter 
your username and 
password into the 
relevant text boxes one 
by one* But there are 
some neat tricks up its 
sleeve, including a hideous key 
icon that allows you to either 
show or encrypt each password 
you enter. You can even enter 
your own additional information 
in the custom fields, so you're 
not constrained to any of the 
standard settings. 

Going online 

As far as getting your 
information from Password 
Power onto Web site fields 
goes, a seemingly handy 4 Copy’ 
tool in the toolbar is supposed 
to sort you out. As far as we’re 
aware, though, pressing any of 
the buttons in the dialog box 
that appears copies all of the 
account info onto the clipboard 
at once* This means you're 


going to have to paste, then 
chop up relevant sections 
yourself, which is a complete 
waste of time. 

Although it has no 
encryption facilities. Password 
Power does allow you to "hide" 
everything from view in the 
interface* Again, though, you're 
going to have to spend money 
for full use - this time $9 will 
see you through. 


THE VERDICT 


Whit's good: 

Some Intullivt and uter friendly buttons to 
click for instant graitjlkalfoo 

Whit'i bid: 

Ie looks gfoicsque. More MmpJiamod in use 
than it rfcnily skiuld be 

Overall * + * & ☆ 


4. Password 
Power 

Product: Password Power 2*1 


Company: WorldStart 


Status; Shareware 


URL; www. worldstart.com 

WITH SOME OF the most 
garishly *1995- loo king' icons 
we've ever witnessed, 

Password Power is never going 
to romp home with any beauty 
prizes. Having said that, the 


fhe phrase 'dog's dimer' springs to mind 
when you look at the unusual Password 
Power Interface, but it does the job 


5. Easy 
Password 
Manager 

Product: E^fessword Manager 1.17 
Company ; David Shattu 


JUST WHEN OUR password 

pummelled minds were on the 

verge of collapse, along comes 

the astonishing Easy Password 

Manager. If you try one 

password manager from our 

cover CD this month, try this, 

for it is the best. 

When you first open the 

program, it might take you a 

moment or two to realise you 

have to create a user account 

and password to make Easy 

«m« . i Password Manager work. Once 

URL; www.pnsswordmanaeer.co.uk , , .. . 

r * you ve done this, though, 

you're ail set for simple 

password action. 

To create a 


Status: Trial 


HHintemet 


™ [ BESTBUY 







|§g§§Tati] Help 

| I arm finer 



The inclusion of a 'Go' button and the exquisite drag-and-drop 
system make Easy Password Manager a winner 


new account, 
you merely click 
on 'Insert' in 
the main 
interface, and 
you're 
prompted to 
enter the 
relevant details 
- account 
name, URL, 
username and 
password are 


all you need here* The URL is 
particularly important, as there’s 
a great ‘go’ button next to it, 
which will take you directly to 
the site in question. Like all 
of the best ideas, it seems 
stupidly straightforward - but 
this is the only program with 
such a function. 

Drag-and-drop 

heaven 

Getting your details from Easy 
Password Manager to text 
boxes on Web pages is also 
easier than anywhere else* 

Don't bother with the Clipboard 
here. Just run your mouse into 
the password box, and drag it 
into the text box in question. 
Tfiis truly drag-and-drop feature 
is sublimely straightforward, 
and takes lots of the guesswork 
out of transferring passwords. 

There's a wealth of options 
as well to play with* as well as 
an excellent Form Filler, where 
you can store all of Ihe 
personal and buying 
infonnalion you have to enter 
on some sites* saving you 



For when you've gift to mi tet petTUfKtl 
and card information on a site, the form 
fitter will save you valuable time 

having to repeatedly enter the 
same details again and again* 
Considering you only have to 
pay a meagre £4 for the full 
version of this, we don’t see 
how anyone can complain* 
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QUICK TEST 


NetObjects Fusion MX 

Designing your dream Web site is a whole lot easier, 
with NetObjects' latest offering 


Product: Fusion MXNamo 
Company: NetObjects 
Phone: 01 745111 

Price : £9 9 _ ' 

URL: www.netobjects.co.uk 


RECENTLY. EVERYONE HAS 
jumped on the Web retail 
bandwagon via one of the 
hundreds of eCommerce 
packages that keep cropping 
up. With all of this, though, 
the art of building a decent, 
individual Web site has been 
lost amongst the forms, 
shopping carts and databases. 

That's why programs like 
Fusion MX from NetObjects 
are becoming more and more 
of a rarity these days. Instead 
of instantly assuming that any 
online business presence 
must equate to selling 
products, this is a site 


fNsigptng ymir page is t 


* style i 



designer, tailored for Ltie 
more business orientated of 
you out there. 

Fusion MX follows the well- 
worn path set by other 
versions of NetObject's 
flagship WYSIWYG (What You 
See Is What You Get) 
program. The basic concept 
remains the same - you 
follow the vast range of 
templates to set up the basics 
of your site, until you get to 
know the finer workings of 
the program. Once you 3 ve 
done this, you can either 
tinker with the built-in 
designs, or start from scratch, 
and create your own site. As 
far as templates go, you can 
choose from several content 
types, altering the facts and 
figures that appear within your 
site. This helps you to decide 
just how much information 
you want to include about 
your company or group, and 
forms the basis for your 
online presence. 

Fun with editing 

The real fun and games start 
when you come to edit the 
styles. For generations, Fusion 
has provided a decent range 
of these, which completely 
alter the look and fed of your 
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The huge coUecttou ut outine styles gives you plenty to choose fwm 


&«* 


site - from backgrounds to 
buttons, font to frame sizes. 
The choice has always been 
limited, though, to the range 
which comes supplied with 
the Fusion CD. Now you can 
click on a button within the 
program to be taken to the a 
huge collection of 'online 
styles' There are millions of 
these, and the inclusion of a 
hardy style browser means 
that you can see what you're 
downloading before making 
the effort. 

As ever, the Fusion wizard 
is nothing less than magical in 
its ability to guide you through 
even the toughest of design 
issues. It’s some of the newly- 
added features that help make 
Fusion MX even more of a 
winner than its predecessors. 
In addition to the online styles 
section, there’s a wide range 
of online services for you lo 
peruse. There aren't many 
WYSIWYG programs out there 
which manage to combine 
such an easy to use interface 
with features like online 
counters and traffic control, 
but Fusion MX does this with 
aplomb. In fact, whether you 
just want to mess around with 
site creation, or are 
desperately keen lo develop 
your company's online 
presence, you can't really go 
wrong with the features within 
Fusion MX. 

Many of the regulars in the 
Fusion Inn have been 
renovated. We've found 
previous versions to be 
cumbersome at best when it 


NetObjects 

Fusion^ 


came to editing graphics on 
the page once they had been 
imported. This has been 
addressed in Fusion MX, with 
a far more professional- 
looking image manipulation 
tool in place. 


Simple online 
publishing 

Publishing your site to the 
Web has never been easier, 
either. Instead of the usual 
palaver, there's a handy 
‘publish’ button in the main 
toolbar which, rather 
unsurprisingly, publishes your 
site to the Web for you. 

Even the toolbar action has 
been refined for a more 
pleasant experience. For every 
main section of the program, 
available through the main 
toolbar, a secondary toolbar 
has been added, to make 
everything even more easily 
accessible. So. if you're 
working on the 'Page' itself, 
you're given a sub-section of 
'HTML source', ‘Page Preview 1 
and 'Home'. 

When push comes to 
shove, NetObjects Fusion MX 
isn't found wanting in the 
features department, and will 
sort out anyone keen to 
update their online presence. 


THE VERDICT 
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QUICK TIES! 


HlumMis Opus 

Enter the multimedia world quickly and easily with this impressive package 


Product: llluminatus Opus 
Compary: Digital Workshop 



Phone: 01295 258335 


S 


Genwal [ Bsckyamd | SW^-jhow I ycxd« Effect! | CufiQfi | Praflflftd DrqpJ 




staggering range of features 
and functions: you place 
elements on your page (or 
publication), and edit each one 
individually for full interaction. 

Comparing Opus to 
PowerPoint is unfair, really, as 
it's much better described as a 
rival to the Flashes and 
Directors of this world. You 
can add photos, videos, 
interactive buttons and 
animations to your 
presentation, giving you an 


Price: £99.95 


URL: www digjtatwodcshop.co.uk 

WITH A COLLECTION of 
digital pictures on your hard 
drive, and a desire to turn 
them into something more 
than that, it's time to head off 
into the world of multimedia. 

Unfortunately, the options 
available for achieving this 
have always been thin on the 
ground. On lIjc one hand, you 
could either use the accepted 
Microsoft PowerPoint or a 
freebie package, giving you 
inflexible rcsulls. On the other 
hand, you could always shell 
out hundreds of pounds on a 
multimedia extravaganza I ha I 
requires a degree in 
computing just to open. 

Fresh from Digital 
Workshop, llluminatris Opus is 
a fine example of affordable 
and easy to use multimedia 
creation. The premise is 
simple, yet allows for a 


The standard drag and drop interface lets you place items anywhere on the project 
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Rightcitckmg on any object gives you access to more options than you're ever likely to use 


impressive array of control 
over just what is included. 

Starting a new project is a 
doddle with Ihe handy wizard 
providing an intuitive and 
helpful introduction. This 
option is a must for the first 
lime user, though, as It s alt 
too easy to lose yourself in the 
forest of functions. 


Familiar face 

The methodology behind 
Opus is similar to what you'd 
see in your standard word 
processing or DTP package. 
Adding objects is just a case 
of importing then placing them 
where you desire, slowly 
building up your presentation 
step by step. The main 
difference with Opus is that 
items can interact with one 
another, so you can create a 
button which will start a 
slideshow when clicked upon 
Click on the 'Properties' 
option for each item, and you 
are presented with the most 
comprehensive range of 
functions you’re likely to see. 
Just as a taster, as well as 
being able to tinker with 
standard options, you ean 
change the texture of whatever 
youT e working on, to give it a 
more personalised look. I ha I 
is just the beginning of what 


you can do, though, with 
advanced functions like the 
ability to change the drag and 
drop properties of individual 
items to enhance their 
interactivity with other objects 
giving you an idea of just what 
you can achieve. 

Each image or piece of text, 
which can be edited in the 
standard format of course, can 
be designated as a button. 

This presents you with a whole 
new myriad of options, 
including where It should be 
linked to and what action 
should trigger it off. 

If you choose to enter the 
slideshow arena, you'll have 
even more transitions, effects 
and Liu ling options to play 
around with. Add tu this Ihe 
ability to fully configure the 
rest of your project to control 
dements within the slideshow, 
and you have all Ihe functions 
you need to create something 
really stunning. 

The joy of llluminatus Opus 
is that, even with such a 
lengthy collection of options, 
ifs a doddle to use. Because 
you only ever work on one 
item at a time, keeping track of 
what’s going on is much easier 
than it could have been. And 
each of the options available 
to you is explained well, so 
you're never clicking blindly 
and hoping for a miracle. 

If you’ve taken a whole load 
of digital pictures recently, and 
want to use them for 
something imaginative and 
different, llluminatus Opus 
will sort you out, and quickly 
as well. 


jf 


A slideshow such as this., complete with 
transitions, is easy to achieve 
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Quick Fix Your Web Life 

Improve the quality time you spend 
online with these tips and treats 

Author: Bruce Drui ie 


Publisher: 

How To Books 

Price: 

£5.95 

URL: 

www. howtobooks. CO Ilk 

ISBN: 

1-85703-701-4 


BOOK STORE SHELVES up and down the 
country are awash with guides to finding 
the best of the Web, This addition to the 
genre promises to inject a shot of tun into 
your online experience as well as sharing 
some supposedly hush-hush ‘professional 
secrets 3 to improve the way you browse, 

BSEEElMni 


The 300 or so site reviews that have 
been crammed into the guide are neatly 
packaged into ten chapters including Food 
and Drink, Money and Careers. S matte red 
throughout these sections are a series of 
short tips which give pretty useful 
practical advice on browsing, site design 
and boosting connection speeds. 

The book makes a good rainy day read, 
and serves as a good source of 
amusement for adults and kiddiwinks 
alike. Hie text is free from jargon and it is 
illustrated with the Net exploits of a 
cartoon cat (don’t ask us why). Not a 
tremendously comprehensive resource 
and it won't stretch the knowledge of 
more experienced Net users, but good for 
a giggle nonetheless. 


mmmrnm 
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Waiting around 
: ] needlessly on 
K the internet? 

1 This book 
§ promises to 
; j show you where 
to go and what 
to do to make 
sure you get 
there faster 


THE VERDICT 


Vhit'i flood. 


Lively and inspirational Web Site guide wrth some insightful tips 

What's bad?! 


Won’t challenge Uk knuwledge ol Ifitr expert* luo much 


CGI & Perl in Easy Steps 


Get to grips with Perl scripting and 
learn to master its functions 


Author; 

Mike McGrath 

Publisher: 

Computer Step 

Price: 

£939 

URL: 

www J neasy ste ps ,co m 


ISBN: 1 -S'! 078-027-4 

GETTING YOUR HEAD around scripting 
can become an exercise in testing the 
pleasure and pain theory. When it goes 
wrong you 3 re tugging at your follicles but 
making it woilc sends you dancing round/ 
Ihe room in merriment. This book 
promises to steer you towards the latter 


state, and takes you on a journey through 
the ins and ouls of passing server-side 
programs to the Web using Perl. 

The book starts by covering the basics 
of writing Perl scripts and includes details 
of flow to set up the interpreter and the 
editor. With the aid of screen shots, it 
moves on to tackle functions such as 
arrays, subroutines and pattern matching. 
We found the pace of the steps was 
pretty comfortable and yet ft still gave us 
the confidence to dabble with settings 
and try things on our own. 

With handy syntax tips and quick 
reminders on almost every page, the 
guide does a good job at translating fairly 
heavy-going scripting into something 
resembling the English language. 


CGI & PERL 



Become a 
master of scripts 
using this easy 
to rend book 


THE VERDICT 


What' i go o d i 


Casy to follow walkthroughs, used to illustrate practical scripting 

What’■ bad?: 


Ftwsctiens *te net cowered in any huge depth 


Clicks, Bricks and Brands 


MARTlftaiNDSTROM 


‘Clicks and mortar’ companies go under 
the microscope in this interactive book 


Author: 

Martin Lindstrom 

Publisher: 

Kogan Page 

Price: 

£25.00 \ 

URL: 

www.dualbook.com 

ISBN: 

0-7494-3490-2 


PENNED BY AUSSIE Internet guru Martin 
Lindstrom, Clicks, Bricks and Brands is 
smarter than your average hardback. In 
fact, it serves to eliminate a common 
problem among Internet books caused by 
the dizzying pace at which trends on the 
Net change. The title comes with an 


online companion called DuafBook, which 
is designed to provide weekly updates to 
the book's topics, both on the Web and 
through email newsletters. 

The publication itself is an eye-opening 
exploration of the changing face of 
retailing on the Net and in the high street. 
Lindstrom muses in a cohesive manner 
and provides some interesting case 
studies. The facts and figures provided in 
the book are coupled with links to pages 
on the Dual Book site, where the 
information is brought bang up-to-date. 

Though the site's content could do with 
a bit of improvement, the book makes 
insightful reading and has some practical 
tips for budding online shopkeepers. 


CLICKS, BRICKS 

&BRANDS 


% 


With a handy 
online offshoot , 
this title aims to 
bring you 
comprehensive 
eCommerce 
advice 


THE VERDICT 
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THESE PAGES ARE WHERE YOU'LL FIND ALL THE DETAILS Of WHAT’S INCLUDED ON THE 
COVER CD AS WELL AS TUTORIALS ON HOW TO USE SOME OF THE PROGRAMS 


on me HD 


WEB SITE BUG MBBE EASYi* 
WITB WEBI PERSONAL EDITION 


SE 


Rick up the basics of our fabulous free WYSIWYG designer in minutes 




Using the CD-ROM 


The minimum recommended specification to 
run the Practical Internet CD \s 800 X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/ME, Intel Pentium or 
compatible P9G. We recommend that all 
users sliut down all other applications while 
running the CD; 

The CD will autorun in Windows 95/98. 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\Practicallntemet.exe (replacing'd 1 with the 
Idler of your CD drive) and press Return' 
Please note; This month’s CD Is PC only, 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched nr snapped upon 
purchase. Return them to the following 
address; Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, 8H1 2JS. If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless r equested by the 
support team, 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Fmail 
subs@pai agon.co.uk quoting (lie magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing the software yuu can email 
cdhelp@paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
arc receiving as wdl as quoting the magazine 
and Issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 200259. 

NOTE: This service can only deal with 
problems when installing software from our 
CDs. issues surrounding the use and 
purchase of software and all iSP queries 
must be referred to the relevant software 
publisher, merchant or tSP. 

The CD logo 

took oof for this bgo in the 
magazine, it tells you which of 
the piugiams ineittiotied in 
features, or explored in tutorials, 
are on the Practical Internet 
cover CD-ROM. 


I HERE ARE LOADS of 
WYSIWYG packages on the go, 
but the problem is that most of 
them cost money. That’s why 
we’re giving you a fully working 
version of the excellent Web? 
Personal Edition. 

This easy to use program not 
only turns Web page creation 
into a doddle, but it also makes 


it fun. The interface is 
completely drag and drop 
orientated, making for a true 
'What You See Is What You 
Get’ experience, 

WebJ Personal Edition also 
makes it easy to create 
advanced effects for your Web 
site, including drop shadows, 
mouseover effects and sounds. 


Such seemingly complex 
functions are only a click away, 
thanks to the ease of use of the 
Web! Interface, 

Before you install Web! 
Personal Edition, take note of 
the serial number which you'll 
have to enter during the 
installation process. The number 
is 2686-W2 PEU -600710. 


CREATE fl SITE NOW WITH WEB! PERSONAL EDITION 



fSoc’wS'j 




Install Web! 

During installation, you'll be 
asked for a serial number, enter 
the following; 2686-W2PEU- 
600710. This wilt let you 
complete the installation of this 
fully working free product. 



Creating a link 

To turn your picture into a 
clickable link, press on the On 
click' tab in the picture dialog 
box. This leu you enter a link 
URE in the 'link to' text field. 
Having done this, dick nn ‘OK 1 . 



Creating text 

Open Web! Personal Edition, 
and dick on ‘New document''. 
Cfkk on the text icon In the 
main toolbar to enter your title 
text. Click ‘OK.', to move your 
text around the page. 


Insert a picture 

To insert a picture, click on 
the picture icon in the toolbar, 
then dick on flic 'folder 1 
button in the dialog box to 
browse your hard drive for 
the correct picture to include. 


Practical Internet 
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Adding effects 

It's easy to add an effect to your 
picture. Select the picture on the 
page, then go to ‘Effects'. We've 
chosen 'Negative', which brings 
up an options box. In this, click 
on 'Enable on mouse over'. 


Saving the site 

To save your Web site to disk, 
click the floppy disk icon. In 
the browse box, move through 
your hard drive to find the 
relevant folder to save to, 
then click on ‘Save’. 
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EROL 2 SMALL STORE 

CREATE AND MANAGE YOUR OWN FULLY FUNCTIONAL 
ONLINE STORE AND TAKE ADVANTAGE OF OUR 
FANTASTIC SPECIAL OFFER TO UPGRADE 
TO THE FULL VERSION 

THROW YOUR DOORS open for 
e business courtesy of EROL, This 
software lets you build functional 
online shops without the need for 
an encyclopaedic knowledge of 
HTML Having said this, if you are a whizz 
with coding then you can really get your teeth stuck into 
the advanced design opportunities to create the perfect small store. To 
find out how to get your online store off the ground cheek out this 
month's Your Business Online tutorial on pages 90 94. 

If you’ve enjoyed using EROL Small Store why not soup up your store 
and upgrade to the full version of EROL 2? The software poses no 
limitations on store layout or design and will take care of your day-to-day 
store management tasks such as stock control and order processing. 
Additional features not found in EROL Small Store include unlimited 
products, live multi-currency for your store prices and even more 
design controls. 

We’ve hooked up with developers Dreamteam Products to offer 
Practical Internet readers the full version of E ROL 2 at the low price of 
£329 plus VAT To take advantage 
of this great deal simply order 
direct from the EROL Web site at 
www. e rol .co.uk/ pra ctical 
intemetoffer by 27 June 2001. 

You'll also need to have the Small 
Store serial number (displayed 
when you first install the software) 
in or der to get the upgrade. 



Instant enli 
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READ THE FEATURE ON PAGE 24 AND GET CHATTING 


LineOne Messenger 

KEEP IN TOUCH with your nearest 
and dearest with Line Ones instant 
messaging software. The graphical 
user interface lets you see exactly 
who's online and allows you to 
exchange greetings with them, ft 
even lea lures an email checking 
facility so you can stay on top of any 
incoming messages. 

ICQ 

THE WORLD OF ICQ has attracted 
over 1 GO million users so far and now 
you can be part of the community, 
too. The software allows you lo 
send messages even if your buddy 
is offline. It also boasts voice chat 
capabilites and provides you with 
handy tools for finding your long 
lost pais online. 


PLUS! 

AOL Instant Messaging 
Go2Net Communicator 
MSN Messenger 
Screen Rre 
Sonork 

Yahoo I Messenger 



MANAGE YOUR PASSWORDS 


Sort out your internet passwords once and for all 


AS YOU SIGN up for stuff on the 
Web, you'll get a huge collection of 
passwords. It can be a problem to 
remember them alL and there's 
nothing worse than losing access to 
an email account because you 
forgot the password. 

Walking away wilh lltc Practical 
Internet Best Buy award. Easy 
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Pasting your password 

Now click ‘Go to visit the URC 
When your browser opens., go 
bock to Password Manager and 
click m the username. Then 
drag this Into the slgn-ln name 
field. Do the same with the 
password field. 


Password Manager is incredibly 
straightforward. It not only features 
incredibly secure encryption of your 
passwords, but also has a fine drag 
and drop system to transfer them 
from the program into your browser. 
Once you've installed and set this 
program up. youll wonder how you 
ever survived before. 


log in 

At the main sign-in page, type 
your name and password. 
There's a pull-down list of all 
user accounts, so mare than 
one person can use the 
program on the some PC. Select 
yours and type your password. 


i, uin ■ Cr own. llMi w» Mi 
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Create a new password 

Start the program and click 
‘Done 1 on the information page 
that appears. You'll have to set 
up an account. This will create 
the main password and user 
details that wtll access all of our 
other passwords. 


Enter your user details 

Type in a username and 
password, which can be 
anything you like. This 
password is the main key that 
lets you into aH other 
passwords, so make sure you 
take note of this. 


m 
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First password details 

When the main Interface opens, 
click 'Insert 1 to create a new 
Service. This will bring up the 
Service entry box. WeVe typed 
in the details of a Hotmail 
account Click ‘Confirm & Close 1 
to go back to the main interface. 
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Adding more services 

Now we've sorted our first 
password, you can start adding 
more. If you really want to go 
town, use the Form Filler part 
the program to store those 
tedious credit card details, 
saving you even more time. 
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Add some sparkle 
to your Web site! 


ALL THAT YOU NEED TO FASHION YOUR VERY 
OWN DAZZLING WE8 SITE 


GIF Construction Set 
Pro 

4 Mb 

Create rip-roaring GIF images lor your 
Web site with this easy to use program. 
I! features an animation wizard that lets 
you put moving pictures together in a 
matter of minutes and combines 
several sophisticated tools that allow 
you lo perfect the look. These include 
special effects, fast text banner 
creation, I ED signs, rotation and stacks 
more. The extensive tutorials will pul 
you well on the way to mastering the 
art of creating all singing all-dancing 
Web graphics. 



Gate Keeper 3.2 

Freeware. 180Kb 

This little snippet of JavaScript code can 
be used to stand guard over some or all 
of your Web pages to ward off anyone 
who is isn't welcome. Eliminating the 
need to fiddle with CGI scripting or 
server-side authentication, you can use 
the code contained here to restrict 
Web pages only to people who have a 
password. This particular version of 
Gate Keeper afso includes a NoteTab 
clip to automate the generation of a 



CoffeeCup Wireless 
Web Builder 

Freeware, 2.8Mb 

While WAP services have had their fair 
share of critics, there is .still a lot to be 
said for having a Web site that can be 
accessed from a mobile phone or PDA. 
This piece of software from CoffeeCup 
includes a plucky wizard that lets you 


create, edit, and even publish your own 
wineless Web pages, meaning you don't 
need to enter any nasty WML code 
yourself. The program also comes 
complete with a basic image maker for 
you to build two colour bitmaps to 
spice up the site. 
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Flash 5 


SQ-doyirtat, 19Mb 
Flash has set the standard for 
interactive vector graphics on the Web. 
It can be used to adorn a site with 
spectacular effects such as compact 
navigation interfaces, technical 
illustrations and long-form animation. 
Movie clip and button actions can be 
used to create sophisticated 
interactivity without die need for 
scripting This version boasts goodies 
like new user interface, FreeHand 


import, bezier pen tools and shared 
symbol libraries, to name merely a few, 

eh- y- ^ i- t-w k 
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Fireworks 4 


30-day trial, 18.4 
This Web graphics tool lets you doll 
your site up with all manner of buttons, 
image maps and GIF animations. 
Fireworks gives you a clear view of how 
your Images will appear, as it lets you 
optimise and preview final output In 
every popular format. 



SMARTER. FASTER BROWSING 


Spruce up your Wet) browser with our range of gear for a 
faster, more effective online experience 


Surf Snoop 

Freeware, 1.81Mb 

This simple security utility helps you 
keep tabs on all the comings and 
goings on your PC. recording all visited 
URLs generated In either Internet 
Explorer or Netscape. The nifty little 
device runs in stealth mode and 
requires a specific hotkey to gain 
access tn the tag, winch also notes user 
names, limes and dates. Other neat 
features of the program include 
autoload with Windows and 
password protection. Unfortunately, 
this program does not support 
Windows 95. 



Connection Keeper 
4.1 

Freeware, 787Kb 

Losing a Net connection is not as 
careless as may sound, in fact many 
service providers will give you the boot 
if you stray from your machine for 
more than a couple of minutes . 
However, this program will gladly cling 
for dear life to that connection for you, 
preventing your ISP pulling the plug 
because of inactivity. Once up and 
punning, Connection Keeper will ping 
remote hosts at a interval of your 
choosing You can edit the list of these 
remote hosts to your heart's desire, 
and can keep the program in the 
system tray. Needs IE4 or higher. 



Copernic 2001 Basic 

Freeware, 2.4Mb 

This handy little tool helps you smarten 
tip your searches, allowing you to 
biowse through the Web. newsgroups 
and email simultaneously. Copernic 
contains a flexible, user friendly 
Interface that displays the history of 
searches so you can quickly thumb 
through your previous results. For 
tidier, more useful search results, the 
software can also be used to generate 
reports In Web page format letting you 


effortlessly browse results, remove 
duplicate matches and wipe out any 
invalid document links. There's a whole 
clutch of special features that are 
available for Internet Explorer, 
including a replacement for IE's default 
search window or a search bar that 
can be accessed directly from the 
browser toolbar 



Spam Buster 1.9 

Freeware. t, 3Mb 

While Messrs Palin, Cleese and 
Chapman are famously big fans of the 
meat-based snack, the electronic 
version is not quile as popular. This 
program is designed to help prevent 
obnoxious spamming from darkening 
the doors of your email account, ft 
includes a list of 15.GGU known 
spamming addresses and allows you to 
configure rules for the header and for 
the From and Subject lines, even lettii ig 
you preview email before viewing it. 
Spam Buster checks email for up to 1 2 
different mailboxes and can be set to 
check automatically, sound an alarm or 
dump the spam without you having to 
lift a finger. 



Opera 5.02 

30-day trial, 1,39Mb 
This version of Opera allows you to 
browse the Web in a completely 
different way. Versatile and user- 
friendly, the browser lets you ditch 
your mouse and start navigating the 
Internet using the keyboard. Couple' 
this with its multi-window browsing 
capabilities and you have a great tod 
for quick and easy Net access. 
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A-Z index of software on is month’s free CD.. 
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PROGRAM DETAILS 1 FREE ISPS 



Full products 

EROL2 

FuRy working. Requires 
ccwmeciKui to the totemer. 
/A/so requires your name 
And email address fa 
register 

Web! Peiscni;il Friilini] 
FuRy working. Requires This 
serial number; 2686- 
W 2 P 6 V 6 M 1 Q 

Browsing 

Accelerator Plus 4.3 
Freeware 

Adube Acrubal Render 

Freeware 

AnyMail 

Freeware. Nut supported fm 
Wht 95 

ChargcMcter 

freeware 

Compass 2.80 

Jthdty trial 

Cu lined ion Keeper 4.1 
Shareware (requires IE4 or 
higher) 

Coper nic 2001 Basic 

Ft eewatv 

DNS2GO 

Freeware. Requires access 
to the internet 
Fudorg 5 
Frectvsrr 

Evidence Eliminator 
Freeware 
GoiZilla 3,9 

Freeware 

ICQ 


Freeware 

IE5 Web Accessories 
Aware 

InocufatcfT Personal 
freeware 

Internet Explorer 5.01 

Freeware 

Launchpad 

freeware 

Netscape 6 

freeware. PiaCtkat Inter fret 
and Netscape UK cannot 
offer tech support IVe 
adhere that enfy advanced 
users mstatf it 
Opera 5.02 
30 day trial 
Outlook Express 5 
Freeware, part of IFS 
RealPlayer 8 , 

Freeware 

Shockwave/Hash Player 
Freeware 

Sonique 1.51 

Freeware 

Spam Buster 1.9 
Freeware 
Starve 2000 
Freeware 
Surf SnOOp 

Freeware (not supported tor 

Win9S) 

WifiZip 8 
Freeware 

Instant 

messaging 

AOE litsbinl Messenger 
fr^wsro 


QiQ 

Website 

Design 

Telephone 

01536 507 706 


Promotion 

E-mail 


Translation 

mfoPqiq.co.uk 


Hosting 

Web 


Domain Names 

www.qiq.co.uk 


E-Commerce 

Fax 


Concepts 

07070 570 S25 1 


Go 2 Net Communicator 

Freeware 

ICQ 

Frmvarc 

LineQne Messenger 
Freeware 

MSN Messenger 
freeware 
Screen hire 

Freeware 

Suriork 

freeware 

Yahoo! Messenger 
freeware 


ISPs 

LlncOne 

free Net access 


workshop 


Girafa 


freeware 
GoiZilla 33 
freeware 


frwKare 

Password Sesame 
Shareware 

Site building 

AudloGrabbcr 

Freeware 
Bultm Arils I 
Freeware 

CoffeeCup Wireless Web 
Builder 

Firmware 

CoffeeCup FTP 
freeware 
Digital Scroller 
Freeware 

Drearnwtsivei 4 
30djy trial 
Easy Applet Builder 

Shareware 

fireworks 4 
70-diy trial 
Flash 5 
JV-dsy tnal 
Font Creator 
30 day Mot 
Gale Keepei 3.2 
freeware 


freeware 

traffic Attractor Lite 1.03 
fruwware 
X Cleaner 

freeware 

ZoneAlarm 

Freeware 



Add Ace 


freeware 

Banners hep 3.0 

FuRy wortxrg 

Comparison Shopper 
Shareware 

Credit Card Verifier 


Freeware 

CROL2 

Fully wwfcinEf 

Ganu Gen Call 
Awcwiirw Nbi supported m 
Win 95 

invoice Store 4,0 

Shareware 


Yahoo t Messenger 



Software 

reviews 

Easy Password Manager 
Shareware 
Password Power 
Shareware 
Ra^sword Pro 

Shareware 
ftisswnnl Senliy 


GIF Construction Set 
Professional 

Shareware 
HTMl Optimizer 
fnectmre 

HiiitkbII Clide 
FnreHsnre 

Paint Shop Pro 7 
30-day nisi 
SubmitWolf Pro 

Jti-day trial 

Tcxt2Wcb 


Meshwane CtO 

Freeware. Nat Jt^JortnJ m 
Win 95 

Must-have 

software 

1st Page 2000 
Accelerator Plus 4.3 
Active Marks 
Active URLs 


AQL instant Messenger 
Amchrinphilia 


QukkNews Bar 1.0 
Rfxil Ptiyer S 



Atomics 

AudoGrabber 

AVG Anti-Virus 6.0 

CoffeeCup HTML Editor 

CdfaHex 

CyberKit 2.5. Mot 

supported in Win 95 

Dimension 4 

EasyMTU 

eGenie 

E-Qull 

Eudora 5 

FrecAgpni 1,2 

Gale KeqjKi 3.2 

Gifdean32 

HIM I Kil 

HI ML Optimizer 

HTTitk* 

ICQ 

Inoculate IT 
Internet Explorer 5.01 
LeechFTP 
MSN Messenger 
Naviscope. Not 
supported in Win 95 
NeoPlanet 5.2 
Ncotraoe 
NetMecting 3.0 


RealServer Bask 
Shockwave/ Flash Player 
SiteUp MetaBuilder 
Sonique 1.51 
Spam Busier 1.9 
TrueTech Webcam 2.2 
Wii lamp 

Windows Media Player 7. 
Not supported In Win 95 
WinMX 
X Cleaner 
Zone Alai ri 


Power Archiver 
Putty 


Clients include 

R.N.I.B, Aircraft 
Owners ft Pilots 
Association, 

Net4 no wt.com 
Visit the QiQ 
portfolio at 
www.qlq.cn.uk 


If you do what you've always done, you’ll get what you've always got. 
QiQ- Helping businesses do things e-differently. 


The Intelligent E-Business Consultancy 
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Get 

Interactive! 


Something to email home about 



[SEARCHO 


Service provider: 
Free time; 
Modem speeds: 
Technical support: 
Sates enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


LineOne 

Life 

K56 Flex, V.9U, x2 and IS DM 
sypport@lineone.net (free) 
0800 111210 
wwwJineone.net 
Free 
Free 

Windows 


111Jl|r1l|h 
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got * VIP litfl m OmblirUn Divw to ona lucky person, . r* 1^* OPf 

courtvwrofAndBTAA mi TTfll-T-Li 




FdsCl S-l APS III SlKKrtllliP 

urn Dptflfl It TflT llll'iaiV PiMlS 

cntlA Stool m I «TMH r Mu f rmnlry 
AlTuiildtilt Fee 

thrah" Slstfmrrt 


asm 




Hivhin I need, hi wilt a 
Eirtlnass UnatfaWli Bruwi lu 
Ihft wnman hi my Iffc. arr - 
wtnaty hor namo?' Read 
JtrtmfNirlf't llritll 

■tbiumn. 


ONE OF THE main reasons people 
use the Internet is because of the 
new, fast and convenient methods 
of communication that the Net has 
opened up. 

Email has rapidly established 
itself as one of the most popular 
forms of written communication, 
both for personal use and 
businesses across the world. 
However, there are now many 
more ways of communicating via 
the Internet than just email 

LineOne have always been at 
the forefront of innovation and 
pioneering exciting new 
developments on the Internet. The 
LineOne Comma Centre is one 
example of this and gives you 
access to everything you need to 
communicate over the Internet in 
one easy-to-use area. 

Take for example LineOne 
Web mall. Unlike most other ISPs, 
LineOne's email is Web-based 
which means you can send and 
receive email from any PC in the 
world - Just like I lotmaili As a 
LineOne member you'll 
automatically get five free email 
addresses to use straight away, 
plus 50Mb of free Web space and 
all the help and tools you need to 
build your own web site. 

Free text messaging! 

LineOne also offers a hugely 
popular FREE SMS service to all 



its members. The service allows 
you to send up to five texl 
messages a day from your PC to 
any UK mobile phone, regardless 
of network, completely FREE of 
charge. Simply key in the mobile 
phone number of the person you 
want to send the message lo f type 
in your message and click send. 

It's as easy as that. 

As well as email and text, 
chatting in real time is also a very 
popular method of communicating 
over the Internet. Instant 
messaging services allow you to 
chat instantly by sending 
messages to a chosen recipient 
over the desktop. It's a great way 
of keeping in touch with people 
you already know. The new 
LineOne Messenger is easy io set 
up, has heaps of functionality 
including voice chat capability and 
is compatible with most other 
major instant messaging services 
such as AIM, ICQ and Yahool It 
Sets you see who's online at any 
time and you can enjoy one-to- 
one or multiple conversations at 
the same time. Plus, as well as just 
chatting you can also send URLs 
and documents as attachments, 
making this service a really 
powerful alternative to email. 

The Internet houses some of 
the largest communities in the 
world which rend to be built 
around foundations such as chat 
rooms, newsgroups, Web sites, 
games, email, Web pages, or any 
number of these services. Such 
communities are a great way of 
meeting new people and LineOne 
boasts one of the UK’s liveliest 
online communities with over 1.6 
million members. LineOne's many 
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chat rooms are an ideal place to 
chat in real time with other 
members, share interests and 
make new friends. You'll also have 
available to you a full set of 
newsgroups. Newsgroups are like 
message boards and you can post 
messages and communicate with 
other Internet users all over the 
world. No matter what you’re 
interested in, you're sure to find a 
newsgroup that fits the bill! 

Free Call Manager 
software 

Within the UneOnes Corn ms 
Centre there's also other excellent 
products such as LineOne Call 
Manager (LCM) and My Calendar 
With LineOne Call Manager you 
need never miss an important 
phone calf again. You can receive 
phone calls and surf the Web 
from one phone tine at the same 
time, so there's no need to pay 
for extra phone fines. You can 
choose to divert the call to voice 
marl or even take the call whilst 
you're online. And My Calendar is 
a complete online personal 


organiser that lets you manage 
and personalise information 
online from anywhere, at any 
timellt's easily accessible from 
any Internet-ready PC Wap 
phones and palmtops and 
includes an electronic reminder 
service for you and your friends! 

Another advantage of LineOne 
is that it’s organised to help you 
cul thr ough the clutter and give 
you quick and easy access to all 
the information you need. 
Industry research has constantly 
rated LineOne amongst the UK’s 
fastest and most reliable service 
providers and if you can't find the 
information you want, 

LineOne's powerful search 
engine will present yon 
with a list of the best sites 
on your chosen subject. 

You can use the My 
LineOne feature to 
personalise your Home 
page and choose the 
topics you waul to see 
every time you log on 
- share prices, 
restaurant search, 


business news, horoscopes... it's 
easy to choose whatever you 
want. Plus linoOne s cNews 
service will deliver the news of 
your choice to your inbox when 
you want it and Special Agents 
will hunt for information on a 
chosen subject 24 hours a day 
even when you're not online - 
saving you money and time! 

There's lots more fabulous 
things that can be enjoyed on 
LineOne including the very 
best in music and entertainment 
the latest multi-player games, top 
line-up of celebrity writers, 
fantastic member offers in 


Shopping and Travel and much 
much more! 

Enjoy the very best of 
the mternet with 
LineOne! 

LineOne has recently completed a 
fantastic upgrade and redesign* 
including some great new 
products, confirming LineOne as 
one of the UK’s most popular 
portals and Internet access 
providers. Here are just a few of 
the tilings you can look forwar d 
to when you join: 

• Fast and reliable Internet 
access 

• No monthly fees 

• FREE text messaging 

• Top celebrity line-up 

• Fantastic member offers 

• Instant Messaging and chat 

• FREE multimedia CD-ROM 
worth up to £29.99 when you 
join] 

Simply load the cover CD on 
the front of this issue or call 0800 
111 210 for your FREE Internet 
Start up pack. 
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Service provider: 
Modem speeds: 


Netscape Online 
Up to 56Kbps, V.90, 

ISDN, Dual Channel 

0901 900 9000 * 

wwwjiet5C3pe.co.uk 
No membership fee 
Windows 95 t 98, ME, NT 5P4 or 2 
Windows 2000 


Technical support. 

URL 

Monthly rate: 
Platforms: 
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Experience NETSCAPE OHUHE 


THE Internet service from THE Internet company 


IF IT'S INTERNET ACCESS with 
cutting-edge content you're after 
and you're not interested in 
paying a monthly subscription 
fee*, then Netscape Online is the 
service fur you, Netscape Online 
brings you the complete Internet 
package giving you : 

• Full access to the Internet with 
Netscape Navigator 

• Unlimited email addresses 
with Netscape Messenger 

• 20Mb Web space with 
Netscape Composer 

• Live Chat with 
Instant Messenger 

In addition, Netscape Online offers 
a whole host of it’s own content 
that reflects the interest and 


lifestyles of it s users ? 

News 

l ike to keep on top of the latest 
news? Netscape News provides an 
up-to-the-minute service, with ail 
the breaking news from home and 
abroad, updated 24 hours a day. 
With hard'hitting editorial and 
incisive analysis of the stories that 
mailer, it is Ihe complete online 
news resource, 

Entertainment 

Want to know what film to see or 
what r s on TV? Netscape Online 
gives you the latesl entertainment 
news, music and film reviews, 

MP3 downloads and even lets you 
book gig and theatre tickets 
online! 


Travel 

Need to get away? Plan your next 
holiday with the destination guides 
and online maps then book all 
your flights, cars and hotels 
without leaving your chair. You can 
also check out the latest in travel 
news to make sure you're fully 
prepared, 

Netscape Online 
Shopping 

Open 24 hours a day, 7 days a 
week, in the privacy of your home 
and without the hassle of 
persistent salespeople. Whether 
you're a first-timer or an old hand, 
you'll love the shopping area. 

And a lot more... 

Char, send email or Instant 



www.netscape.co.uk 


Messages with any PC, anywhere 
in the world. Search the Web, read 
everything about your favourite 
sports or play gomes and a lot 
more... 

So what are you waiting for? 
Load your cover disc now and 
browse the Web with the people 
who made it accessible in the first 
place! 

* Excludes telephone cstls charged at BT 
tiiles. Technical support 0901 900 9000 
charged at premium rate. Offer available to 
UK residents only 



ashap@Netscape.co.uk 
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Specini Offers 

jfc- Create your own Poktmon ftstionsrv 
with this bargain PC software ONLY 

jfF Help manage your eating while) 
slimming with FSC Figure Trim S 
Capsules and SAVE 25%tool £4 49 

If* BARGAIN TIME'After the 
Christmas rush, why not 
browse ihrcugh our January 
Galea section. CLICK HERE 
to grab a great deal' 
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Features 

U@ Minute Sifts ! ojjjt special \ 


Sa* up to fio on this 
versatile Men's Union River 
Jacket now£14.99 
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which isp? 


ISP BUYERS’ GUIDE 



ISP? 



THE UK'S MOST COMPREHENSIVE A-Z GUIDE TO INTERNET SERVICE PROVIDERS 


ISP listings 


DIRECTORY....... .152 

If you can’t decide which service provider to 
sign up with, read our guide. 

QUICK TESTS. 153 

Each issue we test the performance of a group 
of different ISPs. This issue, Barclays.net, E- 
plus, UK Fantastic, RYA Online, EidosNel, 

Easy net Dial and Surf & Save are reviewed, 

ISP NEWS BYTES... . I54 s 159 

Catch up on the latest ISP news. 

HEAD-TO-HEAD —1S7 

AOL and BT Anytime arc compared 



UNMETERED INTERNET PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME ANDURI 

oeoozgo 

WES 

SPACE 

0800 

ACCESS 

COST 

COMMENTS 

OB WJ Z.Bp.cgm 

20Mb 

24 hours 

£9.98 

Any phone company. Gold & PWnum packages TBA. No out-off period- 

24 TFreecal 




BT cwtomera only. No cut off period. Initially open lo 5.000 users, 

www.24-TtfWC8tl.nd 

SMB 

24 hours 


Abd [JIA4 Anytime 





www.abeTca.uk 

SfIMH 

24 llOUlTi 

£27,99 

lOO-hcur monthly limit. Mas a 3-hour cut-off penod. 

Abet DIM Efiiurtllmt 

www.abd.ca.uk 

50MU 

Off-peak 

£.11.99 

50-totr morthy limit. Has a 3 hour cut off period. 

Affinity (SurfTlme) 

www.Ejfilnlty.uk.ca m/surftii ne.hu 11 

10MB 

Offfffi* 

£9.99 

TVwides access lo a growing, Its* of ISHs using rhe BT SurfTlme 

Affinriy (SufTkniJ 

www.aHinityjufc.wm/sMrfiime.tom 

10MU 

24 tours 

£25.99 

Provides access to a Rowing Ito of ISPs using Jie BT Soi (Time package. BT only. 

AOL (FfHAtO) 

www.aDl.ocmk 

14MB 

24 hours 

£14.99 

Also available to noo-EsT custtoitts. Nona-off petort. 

Bi^BlueSky 

ww. bi^blutsky uk net 

No 

24 tours 

n/a 

Provides unmetered Internet acuess lor just £25 a year. No cut-oH period. 

BT Connect fBurfTlme) 





wwwJUlidk*k)ftMiineM.catin 

20MB 

24 tours 

£31.74 

Business Utomfii service for tte small office or home office wurker, 

BT Internet (SurfTime) 





www b&ntemef mm 

1 (IMF 

Off peak 

£9.99 

Afutfuji lim, cals are charged at ?p per minute, Has b 2-bour cut-off period. 

BT Internet AiiyTrtw (FRfACO) 

www-bSntTrnel-c^Ti 

TUMU 

24 houra 

£14.99 

New FRIAjCO based product, BT ins ns^uiied 

ClarnNet 

www.cfcmnii 

somb 

24/7 Bird off-peak package® 

Various 

Unmetered tipm-iam. FieeTime up to 1 1 hours off-peak aocess/mnmh £4.99 

Commundo 

www.eomnMxfo.m.uk 

IflClMB 

27/7 and off peak 

n/a 

30 minutes of uurrusteiipd access per day loltowed by Ip/min thereafter. 

Connecl25 

www.(xmned25.cu,uk 

f . 



Ncwdlsconilriped. 

Demon fVernier connect (SuriTui 

www.dcmno.nr , :l 

w 

: 20MB 

Off-peak 

£17.74 

BT phone line required. 

Ownun Premier Connect Him (SPrfTime) 
www.aemon.net 20 M & 

?4 hours 

09.93 

BT phone line required. 

Ecflpte Networking (SurfTlme) 

www.ecfipse.net.uk 

! 10MB 

%\ haul's 

£19.99 

" As well as monthly 13I fee, there is an annual coal of £K9 t- VAT. Business 
[vickfigfts aI so available. 

Fdipse Nciwnriring (SurfTlme) 

www.ed 4 pse.r 1 et.uk 

10M& 

Off-peak 

£5.99 

As wtl as morKtify bT fee, abo anm ml £5(1 + VAT Business jiadctges fwalLible. 

Fnasiiaiiul 

www.ineethiirioi.nd 

LOW 13 

24 horn 

n/a 

£15 fee & la maiTlh line rental of £32,39, Muiiriijh of £3.99 p/m on calls required. 

Froodom2Sjff 

www.fieedwn2suif.iiet 

25 m 

Oh-peak 

£9.4U 

Need to downlead an appIlMfinn ftvrtn. Payahle by debit or credit card. 

Preserve HofneTtme (Surf Time) 

www.freeserve.com 

15MB 

Off peak 

££.99 

Uliodbauiy offer - £3-99 oil Lnfl 1st March 2001- 2-hour ctH-oH. 

Freeserre Unlimited 





www.1reesetve.com 

1 5MB 

24 tours 

n/n 

5pnnd n minimum of £10 on tolls p/m. or pay 0 £t(f munlhb teu. 

Games World (SurfTkme) 

www^itM^ wtifkl.rui 

20M6 

24 hours 

n/a 

13 months unmetered For £5B,75 plus Bl burflime payment of £19.99 p/m. 

GreatXscape 





www.fftatx scape.com 

1?MB 

Off peak 

n/a 

Tnmsfer Hue to Telnet. L imnuLl 20 Ixnirs free p/m. Local rate at other tmes. 

bc24 

WWW.lc24.TEl 

1DMB 

3 pi 11 midnight every ngtn 

n/a 

Local! rate an ocher limes Offer ends 14th March 2CM11. 1 tour urn off jxaiod. 

^Scotland 

wwwiesctotorl.nei 

1 IJMft 

3pm midnight every nlsht 

11 /a 

futaf iBlt; at «Iki limes, OUter ends Ibh March 20U1. Has a 1 hour CUt-off period. 


SEVEN STEPS TO PICK THE IDEHt INTERNET SERVICE PROVIDER 


4 


CHOOSE YDUR ISP TYPE 

QSGO FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are not billed 
for any Net phone charges. 

FREE ISPS don't charge monthly 
subscription rates, but users do 
pay local phone rates when online. 
PAY ISPS make a monthly 
subscription charge. Users also 
pay focal phone rates when 
online. They are fast, reliable and 
offer top quality tech support. 


GETTIN6 SPEEDY HELP 

If you're nav to the Net, you 
will make lots of calls to the 
ISP's telephone helpline - so 
pick one with low cost support 
See our listings for the prices. 

GOT KIDS? 

Pick ISPs like AOL which filla 
content, or use 'kids only' ISPs 
like KidzMet (www.kidz,co.ukk 
Alternatively, get PC censor 
software that works with all ISPs. 


ENJOY MET GHMING? 

If you're a keen online game player, 
a dedicated fast ISP is essential. 
Games World (www.games- 
world.net) Is one of several services 
that supports Quake, for example 

NO WINOOWS? NO PRODS! 

Keeserve, RI Click and Demon 
work wdl with Linux, while Mac 
users should consider Madusufish, 
AOl or AhdGratis. Windows NT is 
suited well to MSN and BigWig 


GONNfl DUILD G SITE? 

if you Intend to build a Web site, 
check your ISP offers free Web 
space. Some provide unlimited 
space (2 Mb will be ample) while 
others offer free domain names. 

GET GLODHL EMAIL 

If your ISP offers a Webmail 
service you'll be able ro access 
your email from anywhere in the 
wuild through a Wteb browser. This 
is handy for travellers gnd tourists. 
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which isp? 


ISP BUYERS' GUIDE 


NAME AND URL 

WEB 

SPACE 

GSOO 

ACCESS 

COST 

COMMENTS 

Inlenriwe Networks (SurtTimre) 

■HMH| 




http ; //web. tntr n Sfvt. n et 

20MI3 

2i houra 

nf$ 

1 fl mnnths nf i mmrtlcmd access (nr £5fl.75 pi is FfF Si iffTimc pflyffiCflf nf £19.99 |V m-. 

intY (SurfrtiB} 

www.inty.net 

SMB 

24 houra 

£32.91 

Sold its port nf a buttress package. 

fines 

■tf/wVp.H i"WS-0.jen 

Uriimifcd 

24/7 arid off-peak packages 

V.jll JUS 

24/7 option £27.99 p/m and of-pesk £11.99 p/m. 1 iss a 4-hour cut-off penod 

Kjngsrom FrwTtme 

www.kcittUo.uk 

ima 

Off-peak 

£9.99 

50U hours per month of unmetered access fesA rale chsrged a 2p per mnute. 

LibcnySurf 

vwwJbptysui.(Ai-dt 

50MB 

24 hours 

nfa 

AnnuuS (ee of £10. Limited to 4 hours per month then Ehangpd it Ip per min. 

LincOne (SwfTIme) 
www.lineoi ic. ml 

SOME 

Off-peak 

£9.99 

BT Surttime pKkige, must fx BT customer, internet cals fit other Irnc charjpd * 1 p p/m. 

Mmtasflfeili 

www.madasafeh.com 

Unlimited 

■ 

24/7 si kI w'f-peak patios 

bijous 

24/7 costs £27.99 p/m V kJ ulf-peak ousts £11-99 p/in. MmJ tulje *■ ™st» w uhs. 

Myfiuritimc [surflimc) 

www.mysurftjirte.co<n 

20MB (edia) 

Off-peak 

121.93 

1 p pa 11 n lute at -ull ki Lima.. No Cut-mil pti ud. hxiludes .Cu.cA LtOfiWT 

Nellimies UK 

\ww.ipAna [ 2$MB 

24 Iiouis 

£25 

Rjyi i erl tu be made by credit card. Has a 3-hour cut-off. Any phone company. 

Nlldraun SuHflme 





Hww.gHsijrfiifoc.aT.iJk 

2£MB 

■Off peak 

£17.74 

Pe* access changed al fecal mte. 2-hour ox-off peiiod. Other mcif enpenswe uplioi ts. 

Ndrsm Surihroe Flits. 





www-gasu firimc.co.uk 

j 25MB 

| 24 hours 

£43.49 

Has a 60 hounnofilJity limiL Olfia umau es^isive uptfeiis jaafetiW 2-iiour Hjl-off. 

NoCillFee 





WWWTTOCilllfH,C£jni 

TEA 

24 hours 

£30 

Seiup focof £30. A iiSKconncafen «his an extra£30 permonh. 6Tcusrommpn^- 

ntlworid 





WWW.ntfwotldwm 

10MB 

24 hni ifS 

n/a 

Firaz Wr IVH cahle aianmcrs as parr of TY/phone package. 

PfcjuMeL ffEUCO) 





www plus, net 

Unlimited 

24 hniirn 

£19.99 

CGI and Fmnifttgc suppon. A 24/7 buslneas option also aYafcNe far £39.99 p/m. 

Ptafet (Su.fT.iH:> 
www.plus.l~ie" 

1.. • 

! Unlimited 

24 hours 

£25.90 

09 and fictKF^f jupport a, 24/7 husiness option Aojjwsbbfe 74-hmm njt-ntf pmncl 

RusNeE {Sui-iTiii ib) 

www4rluS.net 

unlimited 

Off-peak 

£n 90 

CGI arvl FmntfU^r si ippnrl. 24-tvii ir al-nff pCJiftfl. Wry FtStrierivC fair ifiC policy. 

Sniff Out (SufTTme) 

www,sniitoi&r>et 

Unlimited 

24/7 and olf-pcak pack^cs 

Various 

Uses BE iiurfbme package. Ejtf-peak option at £9.9B p/ m sntf 24/7 option at £24.90 

StiayOvck 

www-stfaydutk.com 

25MB 

24 hours: 

r/a 

Uns week of USUU access m three depending on average i>6a.5use 

SupaNoi 





www-sup«jhi^TWiy.C'Om 

20MB 

24 houre 

£12.99 

l jjjfhighway costs £i l>.99 per month for the first 3 months BT line retired 

Surfing Fla be -t 

www.uH in iyj ^-iLiiL.utJi 11 

10MB 

24 hours 

£1174 

Afe«j includes unmetered loEfif VEke Subscribcra limited to 1 BUD per day. 

Teiewest Burtinlimited 





www. LelmstiJl ou.uk 

30MB 

24 hours 

£10 

C jstefficm will need 4 klewest lint and a^ee bo spend a nimnuir of £111 / tti on tails. 

TdtAlisc 





www.tcMalEetfileoorn.riet 

20MB 

24 Iujuis 

n/a 

2 yean ul ui nnetta ed auuess lor J k oi 1 Ice of £235,10B hours pei month until 

2001, Then 24/7 package. 

UKRTC (FR1ACO) 





www.ukrtE.Pid 

25MB 

24 hours 

£1999 

Fmm [hr fme IGF 1 Mrrsincrt. Nn n4-nff prfind And SpOEifli fiHOS fcrUfiK ftcc«A 
sp^e supports FmxxP^ and CBl- 

Wkgin 





www.vlrgjn.net 

10MB 

24 hours 

£15 

Sennets cuma illy put on ImJtJL 

Vis pa Conncrt (IKLAOJ) 

VWW.Yi5paconnecLtO.uk 

15MB 

24/7 and off-peak 

TEA 

SiLitu iUav wfl lx linted will i pi in i.y lu tafciii % Vi:,p.j Ltf i AalaUfcj to u.hi BT utfiit. 

World Unto*: 

www wofirWilhr.cn.1 ik 

12MB 

24/7 and off peak packages 

n/a 

24/7 £ 14.99 p/m for 1 GO hrs dien 1 p per fninute. Off-peak ■ £2.99 p/m for 50 hts 
thenip per mm me 

Zoom 

WWW.iJUIII.EU.uk 

20MB 

24 hours 

1 n/a j 

! NotKceptingnewuisefsaswewent topress- 


FREE ISP DIRECTORY 

YOUR AT A GLANCE GUIDE TOSUBSGRlPllQM'ERtfc ISPS WHICH CHARGE ONLY FOR LOCAL CAU. RATES 



TELEPHONE 

j EMAIL 

\ WEB 

i NEWS 

;TECH !128K 

NAME AND URL 

NUMBER 

j 

i SPACE 

1 GROUPS i 

! support; ISDN 

ljena.com 

WWKTJBB,0Wn 

Nij'^r 

3 Ur lirnted 

123MB 

i25,BW- 

; local rate = Yes 

4TheNet 

www.4Un3ietui-.uk 

6B70 74 0 1 616 

\ UnlirMed 

[Unimited 

125,500 j 

j 75p : Yes 


www T 4u2pv*jreiii None j 1 [None j- _ I Normal0Trate■ Yes 


Ahd iTrnfis 

www.ifcejgas.oci.uk '>906 680 4444 j UrlkrteJ [50MB j 4fl.00fr j 2Sp j Irtg 

Ace Internet 

www.acelntmnzr.co.uk US70 7^10 7555 j K [SMB ;4p.0£K) j htjlMial i Jc { Ye 

Adaption Sdtwane 

www adafflior-softwarr cnnu/ftifiTirt.hlm 0906 630 T234 • Unlimited c 100MB \ \ 25p s Yffi 

AHtaxar internet 


www.alkaiar ret 

Ul 902 791 224 

\ s 

j Unfimlred 

125.000 

! £0p f Yes 

Autink 

wvwi frtilini: co uk 

IU2T 24/ 2424 

] LJnlimrted 

! 2SGMB 

j 30,000+ 

j Normal BT rale i No 

AnijIiaNirt 






http ://free-aTWf inetco.uk 

tel 4/3 211 922 

1 F es payable 

[ f ee payable 

!'_ 

j Normal fiT mm 1 Yrs 

AppieQnikie 

www.appieontne.net 

tetS/U /44 jm 

; Unlmated 

j 25MB 

; 25,600+- 

j National rate [ Yea 

AfTdntET.IKt 

www.jciiitajiiet 

01246 541 113 

--L- 5 .. 

! ItlMB 

; 30,000 

:SOp l Yo 


Arsenal Net 

www,<psw ifcw.uk 9207 6701174 ^5 ! SMB j-_jBOp_ j Yh 


Barclays Barit HHH HR 

Wirtv,lS.b3fdW--CO.uk OSOO 494 949 j5_iNu |- _ \ Ndiurial iate j ica 

Harlirit net 

www.bofHck.net None = Lhilknittfd i Oriliirited f- j 75g _ j Yq> 


Binrysworld 

wi^.bo rrynvrtrtd.com 
Beepware 
www.beebware.ccim 
Blue Cross Net 
www.bli.ienrirEs-fricr nrJ 
Bouts Systcnui 

www.boot5.cwn 


None [ li linked j No j 40.000 


ns?D7404590 j Lrtmftel iuntmued j30,MO 

None | 5 : 10MB j 

U870 740 3979_j Lmfamnet) | tjnlirn^pJ T 25,500 


50p 


: 7 ^ 


FREE ISP »»»»> 

I QUICK TEST 


Barclays.net 

www.is.barclaysxo.uk 

I Hi-St DAYS IT seems that honks are 
becoming much more than just 
somewhere to keep your cash. The high 
street money keepers are keen to get 
involved in people's everyday lives, and 
Barclays is no exception. As a result, its 
customers can now enjoy free Internet 
access courtesy of Barclays.net. 



last it BIB 


Considering that getting a service from a 
bank usually involves filling in art 
encyclopaedia of forms, the registration 
process is surprisingly easy. You get the 
choice of completing a simple online form 
or you can phone up and request a CD. 
You then get an instructive welcome pack 
which tells you all you need to know about 
accessing the service. 


ltd iifpptrt 


* + + rk 

[*L rflt eurrtRtl' 

r ivi 

ilUltl 


Although the online support currently 
lacks depth, you can draw comfort in the 
fact that the Baretays.net support staff will 
be on standby to help you out until 
midnight every day. What's more you will 
only be charged auhe national BT rate, so 
you won't be sucking up to Barclays fora 
loan next time the phone bill arrives. 



Budding site builders may feel that the 
financial giant is acting a bit of a Scrooge 
as il fails Lo deliver any free Web space. 
Email addresses arc limited to just five and 
there is no support for newsgroups. 

I lowever, the service does provide a 
gateway to the super-smooth world of 
Online Banking and also keeps you 
abreast of news and information. 


Oiitifl * * * * 


While the Web space and email addresses 
may be a bit limited for hardy Web users, 
the service is very user-friendly and the 
technical support is more than good 
enough. If you're a Barclays customer and 
are as enthusiastic about online banking as 
Robbie Coltrane is in the adverts, then this 
is a pretty decent ISP, 

“Customers can now 
enjoy free Net access 
from Bardays.Net” 
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which isp? 


ISP BUYERS' GUIDE 


FREE ISP »»»»» 

QUICK TIES'!' 


E-Plus 

www + c-pfus,co,uk 

YET ANOTHER SERVICE running off Lhe 
production line of free ISPs, E-Plus dares to 
go where most other providers have gone 
before. As a backbone provider with its 
own high speed Net connection, the iSP 
promises fast connections and speedy 
downloads from the Web. 


I raEEKWBKL 




Er-E-r- 


Ellfl A! USA 


We found the online sign-up hardly took 
up any time and just by answering a few 
simple questions we managed to gel 
connected to the service. However, L Plus 
fails to provide a facility for Net debutants 
as there is not a free CD in sight. This 
means you will need to already have 
Web access in order to get hooked up to 
the service. 


Tuch tuppoft 

* * * 

tit. 0870 743 4357 



There's plenty of places to turn if you lose 
your way (or your connection), as the 
service comes with telephone, email and 
online suppor t. While calls to the E-Plus 
support desk are only charged at national 
rate, the office is only open during normal 
office hours. However, the helpful step-by- 
step online guide should rescue you in the 
wee small hours. 


While offering nothing new to the 
standard recipe we've come to expect 
from a free access provider, E-Plus gives 
you a healthy 25Mb portion of Web space 
along with as many email addresses as 
you want. The service also provides a 
slock of live news feeds on a range of 
different topics. 

If this ISP was to be graded f it would 
probably warrant a couple more marks 
than an E-Plus as it docs deliver in terms 
of email provision, Web space and online 
support. However, the overall look of the 
site and the part-time nature of the 
telephone support, service means this ISP 
doesn't make the top of the class. 

“E-Plus gives you a 
healthy 25Mb portion 
of free Web space** 
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TELEPHONE 

1 EMAIL 

P WEB 

j NEWS 

iTECH \ 128k 

NAME AND URL 

NUMBER 


| SPACE 

; GROUPS 

1 SUPPORT ISDN 

GoSintfiTier 

www.tKMififcrinetcoffl 

U131 2m 5540 

j* 

[no 

\" 

| 50p \ Ttes 

Breuihe 






www.Lh ■ j . -i 11 u; .cum 

3300 500 1 SO 

; s 

j ioMe 

\ Full 

j 50p i fe 

Oriligh librsry Net 

www.brfelshlty-ary.nef 

Cl 937 546 6S5 

j Unlimited 

j 20MB 

; Full 

J sop 1 vs 

FT Access 

www.UJiufcm UuUi less .0111 

0300 300 001 

1 10 

| 20M6 

} Full 

! 50p ! tes 

BT fnienfref 

www.brjnrefTna.cnm 

M?fi 302 345B 

|5 

| 1 OMR 

j Flill 

j 5np j vs 

Bu^iuessstrive 






WWw, Liuiii itrsiic ve.vu uk 

01524 3 SO 200 

1? 

' j 20MB 

T- ""' 

) Nunnal BT rule- j Vfc* 


Buy & sdl Net 
WkW.buynnrtsell.net 


CallriiitUK 

ww,ca*neliik,Mim 

Carefree 

www.c3re4irBe.riet 


| Unlimited 

L^ 


j2GMB 
20 MB 


jMp 

\ 50p 


] YfcS 
3 'rfct, 


! 5 


= 15 MB 


IRA 


j nop 


Yes 


charttyvfnef 

www.cbantyvfrec.com 


■www.ullbai ik.tcH ri/yk 


j Unfcmiled 
\ iWfebrruil 


115MB 
I No 


| 50p 


j Its 


Llearaiflnab 

wvw.ci«rsifo>als.nei 


25MD 


www.dgb24.cu.yk 


0870 240 2202 

l UiliiuitcfJ 

| 20MB 

1 29.000 

1 SOp 

j Js 

CQrtrtccl4Fmc 








wvw.CDnnect4frBe.net 


None 

| Usllmlred 

| 20MG 

1 Full 

1 

| 

CunlddBus; 








www.contKttwcctJ.uk 


0870 740 4404 

j Unlimited 

} 25MB 

3O.OO0 

] £1 

| Vfes 

ConX 

WWW.CDIIXOJ.uk 


OSQQ 525 470 

| Unlimited 

1 20MB 

50.000 

| Naflonnl rate 

1 lbs. 

Dated 

www.dabsdco.uk 


087U129 39S3 

! Unlimited 

i Unlinked 

34,000 

j 50p 

tve S 

DellNei 


0800 800 001 

: VtUinj 





hllpi/AWIi ist.exijie.cu-uk 


j No 


\ 50p 

\ Kfes 

0?vUncr UK 

wwvcHilrwt.co.Llt 


0070 741 t>947 

j Unlimited 

1 23MB 

| 35,iirju 

fstlp 

i >ts 

Dial Start 

www.diafetart.net 


0870 729 7579 

| Onlimlled 

\ 20MB 

35,000* 

] sop 

j 

DtJJl 

VAvW.fllT7l.flfl 


090* 701 ?m7 

j 1 Jnlim fieri 

f ?5MR 

25,O0Of 

| 2Sp 

i its 

Doctor-Net 

wwwidootOf5.ilc4.t4t 


01235 U2U 4U0 

rv’ 

?3MU 


i Local rate 

j its 

Doodah 

www,tkxxia lLtu.uk 


01902 791 224 

\ 25 

i Unlimited 

25.000 

| £1 

I 'ite; 

Earth Link 








wwwrarthlink.m.i ik 


None 

i Unfcmaed 

j 25MB 

1 7Gp 1 

El* fist 

www.cc 055 e.net 


None 

1 Unlimited 

I Unlimited 

\ ■ j Ysi 

FidrtsNfl 

www.elttosnBt.DO.uk 


£906 600 0293 

i Unlimited 

; 70MR 

Full 

j Sflp 

j Ifts, 

EPtus 

www.e-ptus.w.uk 


None 

j Unlimited 

115MB 

i 30.UUU* 

i N.tlicnal file 

] 

bat Qar 








ww.es Dlclrar.ie 


1800 923 111 

| Unlimited 

j 10MB 

30.000+ 

1 

\ Ten 

LseeHntenwt 

ww.escclniftfnci.cfim 


(TI706 655 F155 

1 Unlimited 

i I0MR 




Euphonjuiel 

www.euptrjiiy.t itrl 


mm 333 3466 

i Unlimited 

: UfifflABd 

33.00U* 

f 50p 

l Yes 


Fiififtbdl 

www.eunobd.net 

FIS- 

www.freeispshares co uk 
Fii miini, Onlne 
www.taiTnii t^tu-uk 


am m wo 
0116 202 2000 


I unlimited 
i unkind 


i SMB 
[ 25MB 


is.ontii 

Ts.oua* 


40,000+ 


NWWIfll BT ffltej YM 
National rale | Its 
| ’tte s 


! 50p 


ISP NEWS 


FREECHARIOT RIDES AGAIN 

Former unmetered stalwart Freechariot (www.freeuhai ioLco.uk) lias launched a 
new range of accounts based on BT's FRIACO offering. These services, which will 
replace those killed off at the end 1 of March, are split into two. The FC Unlimited 
account offeis 24/7 access fur £14.49 a month, white FC Home Lite offers 
unmeiered access for five hours a day for £5.99 0 month. Interestingly, the free 
hours are set between midday and 5pm, making Freechariot the first 
unmeiered IKP to genuinely aim at the housewife/sludenl market, 

08002GO FINALLY GOES ONLINE 

Culminating an on-off saga that made the Phil Mitchell shooting look like 
a nursery rhyme, the 080 02 go fwww, 08 002go.com) unmetered service 
lias finally kicked off. Originally expected to launch in June 2000, the 
constant delays have seen an increasingly weary band of potential users turning their attention elsewhere. And just to make 
matters worse, early adopters of the £9.98 a month service complained in droves about difficulties in connecting and 
constant engaged tones. Looks like all is not well iri the 080U2go garden at Offs moment in time. 

SUPANET GETS ON THE SUPAHIGHWAY 

Supanet (www.supanet.com) has announced deiails of a 24/7 service called Supahlghway' Costing £12,99 a month, 
users will have to sign up for a year, although early subscribers are no doubt toasting, their good fortune at only having 
to pay £1 U.99 for Hie find three months 
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ISP BUYERS' GUIDE 



TELEPHONE 

EMAIL 

| WEB 

INEWS 

l TECH 1 

128K 

NAME AND URL 

NUMBER 


SPACE 

|GROUPS 

|SUPPORT! 

ISDN 

rm^Bujt 







WWwfirn-Uug C^rtTl 

tone 

; Urimfed 

fSWB 

[Fufl 

' | - [ 

Yes 

Fkian.net 

www.flooiTi.rtei 

None 

[ tons 

j tone 

[ ■ 

• ' ! 

(fra 

Fiytr Internet 

http rj /rittmetttytf. tout 

0700 2S-1 2567 

1 UwritH 

1 25M6 

130,000+ 

; sop. 

(fra 

Fra: Gratis 







www.treigrstisnet 

01635 573 300 

J5 

j SMB 

‘['135,244 

; Normal BT rate f 

Yet 

FraM&P 







WWW, trKisp-w.uk 

None 

| Unfmlted 

j 25MB 

P Fi ill 


VCA 

fnw UK 







www.infeuk.net 

(WOO 900 0900 

l Unimlted 

j^SMB 

| &a.non+ 

| 50p ' T 

KfeS 

Free4AJl 







www.fi bc 4J. cu.uk 

0*1303 775 SOD 

j Unimirvl 

' [25MB 

j 45,000 

I National rate j 

Yes 

Freebeeb 

www.LKtsuj igl 

tone 

! LJnimftKi 

j 2QMB 

j 20,0001- 

j 5Up 

fa 

FTEfScfti-UK 







W^.frBEC3lLULCO..Uk 

tone 

[ urtmted 

j Nn 

; Ungwailable. 

1 25p 

Its 

Freedom 2 Surf 







widFesdcim25urf.net 

Olfll JW1 ?itt 

1 Unfcnrted 

[25MB 

* 30,000 

! Normal AT rate [ 

Yes, 

Free! rotune! 

wdres-iritenretcG-uk 

o™ g»n ifi6R 

! 5 

j TOMB 

[ lull 

i 50p 

Yes 

Free'N'<.«y 







www.frMnoftsy.nra 

Oil 5 Mi 0304 

.; Unlimited 

|Uhlir™tetf 

; 37,000- 

| toHmdBTratel 

Yet; 

nwhtet 







■^w.freener.ed.iA 

[>.9;U 072 2622 

1 Unlinked 

: 25MB 

| 35,000 

j NaUun^i^te ; 

fa 


frwncinsm? 


www. ire e: n etn arne. m. i j k 

0300 376 6910 

j UnKmted 

[ 20MB 

j 30,000+ 

1 Fries 

j YfcS 

FrKg 4 a.net 


; Ui limited 

[25MB 




www.fpeeola net 

01279 321 321 

f lull 

i National me 

| (fra 

R-eeserve 







w^r.ftmrserveco uk 

0990 500 049 

| United 

"j 15MB 

; 31,000 

3 50p 

| res 

Freeway UK 

. hrKWfrytl Y.. com 

0345 355 5555 

i 5 

120MB 

i roll 

j SOp 

i fa 

Freewlfe 







vrtWM.fneewife.net 

0906 716 0550 

| Unlinked 

’ | 50MB 

! 40,000 

i 50p 

I Yfes 


FlwZoFH 


www,1resztirie.xi.ijk 


0370 744 1111 

1 Unlimited 

;20MB 

! 35,000 

j Uxai rate ! 

! to 

FSBOM 

www.t5tdtai.co.uk 


0S7G 072 2622 

| Unlinked 

pNone 

i 30.0001- 

| totinnai rare [ 

Yes 

Games Terminal 








www.gtermin#Jiet 


0170 606 0054 

! Unlipned 

1 20MB 

] 60,000 

I Nntinnsl tm 

Yes 

Games-Wold 

www.giiinBHWwkl.rB3 


0670 161 0102 

\ 1 

: 10MB 

[ 55.0001- 

; Nsliordl «te ; 

Y« 

Oneway 








w™,g3teway2DO0 Ljj.uk 


0600 552 000 

i 5 

[ 15MB 

; Full 

!^i i 

Yes 

Gay Webmasters Guild 

hup i//Bay.webn3ster5 gulld.co.uk 


0670 08R .6404 

20 

1 togfrtlsbFe 

f- 

1 National rate ! 


GayServe 

www.gayravB.30.uk 


0906 201 2302 

S Unlimited 

125MB 

j 25,U0»t> 

| 25p 

Yn 

Genie Internet 



0300 214 0Q0 

j 1 

i 70MB 

[ 34,000 

i 50p 

. Ves 

Get Ftrc Internet 








ww.@MfreelnrenneT.co.uk 


MOO 169 4383 

i Unlimited 

[5M0 

[ Unavailable 

I 50p 


tki-The-weh 

ww.get the web.cDm 


tone 

| Unlmted 

[160MB 

j- 

; 25p 

Yes 

Global Nomad 








v,vav. gl fltu 1 n <i t.=i d c n 11 k 


0905 960 0061 

| 1 

j to 

!- 

! S0p i 

Ifes 

Go# 1 ret 








MrtW.gp4ree.en.jic 


09U6 69U 3313 

! Unlimited 

120MB 

Htt.OOO 

i 5 Op j 

Yes 

GcnLesend 

www.go-legenrinel 


01274 743 500 

j UNiinilfitl 

j 10MB 

! 41,000+' 

i 5 Op 

YSS 

Golfwne 

www.Eplfzone.cci uk 


01277 36*6 090 

i 5 

; 10MB 

| 25.00CM- 

| 50p 

Yes 

GuTTncr e Iflbffltt 








wwwEPttone ukwm 


0670 321 1540 

1 Unlimked 

: Ullli'-liHsJ 

[Fill 

[25p 

Yes 

GPAjjtl 

www.npanet,coUk 


tone 

i Unllmn&d 

[ 25MB 

; 26.000 

\ 

'fa 

Gi ealAsuape 








www^jTebcswpe.gpm 


0161 972 7215 

; Unlkrtted 

' ! 12MB 

i 36,000 

> Nnrnwl FO rac j 

fa 

Handbag.com 

www.l«iidlja^ujtri 


tone 

| 20 

| None 

' 

! \ 

Yes 

HBC21 

www.rwszlxani 


None- 

; to. 

i to 

■ 

S * 3 

Yes 

Hnnsnnlt.net 

www.Ib^msuHLibI 


020 727S 7769 

i 5 

' 70MB 

| FU1 

i sop 

fa 

Hcm.nn.Lilt 








hdtpV'/poftalliefe.ca.uk 


01:509 234 505 

| UnlimHed 

[ Unlimited 

j 64,000+ 

i Natici iiil rate \ 

fa 

HMV 

http/ h nr/ yrruo-.ccf. i j k 


0906 302 1200 

1 Uiilm-ed 

[No 


i sop 

fa 

Hod inks 








www hpllinks CffU^ 


0181 5S3 OOQO 

r NO 

[to 

f- 

f Nation^ rate 1 

Tb5 

Hot-Toast 

wwwhpt-tpflsl com 


tone 

; Ukfrnited 

! Uiim IulI 

1 afl.ooo 

| 5 Op 

Yes 

112 








www il 2 cam 


0S70444 1112 

| U4iniiLed 

; 500M6 

! 34.00<H 

[ National rare | 

Yes 

ICH 

www.ic24.nft 


0S70 909 0262 

1 5 

; iOMB 

[ 51,000 

[ sop 


ICLWAY 








www.icIway.ijo.Lk 


Nub: 

! 5 

; 15MB 


j 1 ftral nitir | 

fa 

lcom43 

wiww.i«jni43,iiet 


01743 340 034 

t 1 Inlintryl 

115MB 


! V* 

Yes 

(n2Home 

www.i i2Ptui i h:.i et/sigi iup 


0530 0370 370 

[ 5 

[15MB 

| 34U10U+ 

! &Op 

Yes 

iNet VMfiFf.R 

wwwjiner-waesxo.uk 


None 

i WrfiiHi nnfy 

i to 


[ 50p 

Yes 

InidynK 

■Liww.imElynH.m 


01243 544 404 

j Lrlimiled 

120MB 

] 18,000 

1 75p 

Iks 

Jntrmct-Tnday 








www.lntemet rolay.eci.L* 


0906 756 OOJ8 

| Unlimited 

:15MB 

; 30,000 

f 7Sp 

fa 

intu 








wMtw.inni.cn uk 


0701 071 071 2 

j Unlimrled 

[25MB 

! 56.000* 

l 25p 

(fes 


npf /7nn\A/r inassociationwith 

* I V* * ■ V*/ V V t www.net4nowt.com 


FREE ISP »»»»> 

I QUICK TEST 


UK Fantastic 

www.ukfantastic.net 

AS ONE OF the first free Internet access 
providers to hit PC screens a couple of 
years ago. UK Fantastic has more 
experience under its belt than most of its 
rivals. The fSP makes the bold promise of 
"'providing fast and reliable Internet 
access that is second to nnne" 


nw 

iTjfwzTrTTZimm 


Welcome® 



“ 


“• 

r v T S T ™ 



Mh 

rrr? J 


East Di mi 


The online sign-up procedure is so 
straightforward it could probably be 
successfully negotiated by a mentally- 
stunted chimp. You simply enter your name, 
address, phene number and email address, 
and then UK Fantastic generously sends you 
all or the log in information along with the 
relevant dial-up numbers. We would have 
liked to see a sign-up CD, though. 


Tlcb support * * * 

tit. DBP& 758 ZII3 


The technical support desk is open at any 
time of day or night, but we'd recommend 
that you only use it in extreme 
emergencies as you need to cough up a 
wallet-busting 75p a minute for the 
privilege. Thankfully, the online help 
centre provides ample illustrated walk¬ 
through guides and troubleshooting aids, 
for both Windows and Mac users. 



As wdl as bundling together a tidy package 
of unlimited free email addresses and 


20Mb of free Web space, the ISP also 
comes with a number of 'Fantastic 1 extras. 
These include a software download for 
making real-time phone calls online and a 
classified ads section. There is also a useful 
help section on uploading your Web pages. 


Oman * * * * 


This no-nonsense service provider does a 
sterling job at delivering quick, sturdy 
connections and although other outfits 
offer more in the way of Web space, the 
amount offered by UK Fantastic should bo 
sufficient for the home user, What's more, 
there arc plenty of free downloads and 
special offers and available through the 
service. Fantastic! 

“This no-nonsense 
service provider does a 
sterling job” 
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which isp? 


ISP BUYERS’ GUIDE 


FREE ISP »>»»» 

QUICK TEST 


RYA Online 

www.rya online+net 

IF YOU ENJOY taking Lu the high seas in 
your spare time then this ISP, run by the 
Royal Yachting Association, could put the 
wind into your online sails. The sailing 
theme runs through the whole service, 
from the boating-related Web portal to the 
free email aliases. 


Whatever you .to-. - 

H&f ijfipf 


Hr SI 





im if Hit 


It's very simple to get yourself rigged up to 
the service and is a matter of filling in your 
name and email address and downloading 
tlte dial-up software, which takes just a few 
moments. There's also a facility for 
requesting a start-up CD if your PC is not 
currently blessed with Net access. 


Tach support 
til. AIM 302 ma 


Try as we might we were unable to track 
down very much in the way of online help. 
However, users aren't left totally up the 
creek without a paddle as the RYA support 
Learn are available direct by email or 
telephone. You will got walloped for 5Qp a 
minute on the phone lines so Its probably 
best to try arid stick to the email support 
except In emergencies. 


Although the offer of unlimited email 
addresses and 10Mb of Web space isn't 
exactly going to set imaginations racing 
the home page contains a buckctload of 
links to various marine and yachting 
resources. Predictably perhaps, the page is 
also full of information on how to join the 
Royal Yachting Association. 


The overall Net access package ottered by 
RYA Online is pretty bog standard when 
compared to the rest of the known free 
ISP world, Despite this, the wealth of 
specialist resources and the chance to 
have your email address associated with 
such an organisation makes this a great 
service for boat enthusiasts and people 
with an interest in watersports. 

“The wealth of 
specialist resources 
makes this a great 
service for boat 
enthusiasts*’ 
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Nerturect Online 

www.mstant fitto.mm. 

Wets«j[M- Oniric 

www.netiMpeonlire-co.uk 


WHS People 

www.rih5|Tonpln.nu1 


Nownet 

www.nowntft.oo.uk 


NIL World 

www.nllwui'lduxn 

Occanfree 

www? oce8nfrM.na 

Oik 

WWW.ok.CtMjfc 


Onet 


w,oncL ctn it 


Oranfie.net 

www.tjranfie.nicf 

OrdidSeivt: 

www.wtMJstiw.twi n 

OKfoec 


PfcopksNct 

www.peoplesnet.net 


Photoshop 

ww.pliutusteUwsii 


www.p1us.ner 

POOR 

www.pobow.co.uk 


PrtMKtiDsefve 

Cww.piwaui»rvB.ripl 

Quirt? 

•ww.thoi co uk/quaf a 





TELEPHONE 

! EMAIL 

WEB 

! NEWS 

ITECH 1 

12SK 

NAME AND URL 



NUMBER 


SPACE 

i GROUPS 

iSUPPORT 1 

ISDN 

IdhLnef 

UMW.infrnjiBl 



Nooe 

j UnimitetJ 

[Unlimited 

j ■ 

■ F'P_L 

Ht3 

Mam Direct 

www.iilamdincd.com 



0705 OOF TOBfl 

| 5 

[ 20MB 

j 30.000 

jSOp 

Yus 

irsCoodToCKo 

www.ilst^Kxlluyivs.wj.uk 



07074 550 551 

_ 

j None 

_ 

i. 

, r i 

Ytea 

IXUK 









■www.Kuk.con 



0906 690 331S 

■ LJnlrnlkid 

[20MB 

| PuN 

| sop 


telfvPtoDle.cam 

WWW. h 3 IviJUU^t .LIJ.1 1 



None 

| Unlmlted 

j 25MG 

j 60.000+ 

j25p X 

lifts 

Jmg* 









wWw.jnft5.0CHn 



0141 931 7000 

j Unlmhed 

; Unllmhed 

i 40,000+ 

iNjiiyual iau i 

Yftli 

toll 

www.julLuy.uk 



Moot 

j Unimrted 

j Unlimited 


J;.. J. 

lifts 

JungM ink 









wwwjun^efcuk net 




I Un in lik'd 

j 10MB 

j 32,000 

|50p 

its 

Kioto it 

www.kjcton.cQm 



None 

MO 

j 15MB 

_ 

jfinp 

lifts 

Kinml uri Nul7im l l 

WWW kdidcn rik 



Dll S3 602100 

j Unlimited 

[ ZOMB- 

j Unavflilabfc 

i normal ui rate | 

Yes 

Kiriyji 









www.kinonjcom 



0906 751 2066 

! Unfented 

j 2SMB 

] 30,000 

|75p i 

Yfes 

Knownll 

www.krrowJ.i:o, lA 



03001 3S 34 3tt 

E ? 

! 1UMB 

[7 

! r ! 

No 

KZuk.net 









www.kzukritl 




i Unlmlred 

! UnllmHetJ 

t- 

iSOp j 

Yet 

UbertvSud 

www.libeUyiul.uo.uk 



U3/0 967 5565 

\ Unlmited 

| BOMB 

.. i:__ 

| MaiiTinAi rntie | 

lifts 


wwwTtfertyte j-tti . ijk 



N-^ne 

\ Uiilmilvd 

! 2SMB 

[Full 

|75p | 

Yes 

UhOim 









www.lineQoe.net 



0300171 210 

u 

! ROMB 
: 

l&MOi 

—E__ 

|S0p i 

Yfcs 

l oficsurf Iniemei 

wwwJftgjtfSi ill, sal 



Marie 

l Uiiiinikd 

115MB 

151,000+ 

i National rate | 

ifes 

Loyal Mail 









www.loyalmai.co.uk 



0163 3B11R40 

• Unlmlred 

125MB 

; 56,000 

i Free ! 

Ybs 

Ma&nsaiish 









www.rnatJa5ubli.uji 11 



OiOO UZ7 3373 

i Unlmited 

j Unlimited 

140,000+ 

i Normal BT rste • 

Ybs 

ManUFreemd 

www.msnutd com/msciutorricf 



0161 AGS 7000 

j 5 

120MB 

- Full 

i50p 

Yfei 

Ma«2 

www.mM2jffl.uk 



0702 1166175 

: Unimirnfi 

j 2BMfl 

25.0001 

|m 

tfes 

Mersmef 

wvwv.rnofsirHa.oo.iik 



0700 046 3774 

1 UllblHtliSj 

1 25MB 

: 56,000+ 

|25p 


MesncH 

www.nntfita^.cio.uk 



0702 096 6442 

; Unlmti-ed 

j 25MB 

. 35.000 

i- ... L 


Micfomundi.noi 

wvvw.(ncnonuR>dl.riiei 



01422 370 555 

j Unffnited 

iNu 

i- 

iNormalEJI rate.; 

Yea 

MiMortierve 

wwwmionHr.rvc nnl 



01924 274 444 

j Ui limited 

| 2SM& 

; 25.000+ 

i 75t? .1 


Mirnsli v uF Suund 

www.ii ■lisli^rsoui lULnet 



0906 676 7675 

! onVmted 

120MB 

; 35.000+ 

P“E .. ! 

lifts 

Mimr 

www. mnu.cu uk 



0705 Q6S 6295 

j Unlimited 

! Unlimited 

; 3,000 

j75p j 

fti 

MSN Fretfwcb 









www,flTftnfi(e«web.co-uk 



0345 002 000 

j WJnmall 

| Nn 


I Nrilioiiii liJe j 

Yt* 

MT Click 

wwwjnldkkKjfri 



None 

I Wdfmail 

| Nl 

! ■ 

I- ! 


MWfnec.net 

www.-mwinocntfr 



Norte 

j Hi limited 

i 20MB 

133^00 

150p 


MvOI 

www.tsli.iik. yimi 



USW 056 2696 

1 OnVuted 

! 15MB 

; 20,000+ 

I50p j 

YftS 

NAS OR 

wvwy.noscr.net 



0306 690 9192 

| Unlimited 

|20MB 

|35,CWO+ 

|50p 

Yfct 

Naliuriwiili: 

yyWPV.nrtiOfnMtfc.CO.uk 



0345 302 010 

l. S 

! 10MB 

: 60.000 

|50p 

Yes 


I SDp 


o m 900 iiooo 


20MB [60,000+ j Nallwial rate ■ Vte 

| S0|) I Yfts 


I 70MB 

115MB 


1 27.000 

110,000 


SEJp 




Nu 


UHOU (J&2 2uuu 


I 5 


|£1 


i s 
' 

i UHm*ed 


jSOp 


j50i? 


j Y& 


j 2UMU 


| 20MB 
J 7SMB 
115MG 


j 75p ' i lfes 

I Normal B1 rate I Tfei 


I ll IrF.'JlililtJc 
■ I i.H 


| Unlimited 


j 50p ! Yhs 

I Mationgf r^tf j Ifet 


kerne 

ups m iaay 


| Nflrtft 

| 25MB 


L 


0800 ll2K 3-SI5 


! TOMS 


Jj*0p 

F 


I Yfes. 
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www.nei4nawt. corn 
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ISP BUYERS' GUIDE 






TELEPHONE 

] EMAIL 

\ WEB 

1 NEWS 

[ TECH 

128K 

NAME AND URL 




NUMBER 

j 

\ SPACE ] GROUPS 

i SUPPORT 

ISDN 

RapiDwt 






HHHi 




wvAv.rnptdial.ca.iik 




Q9C1* 691 Ml 2 

1 UnltTirfid 

| 25MB 

[ 26,000 

f 'sop 

j its 

RoulcSfe 










wwurrou*e56,H>.Uk 




0*70012 123J 

j Unlmted 

5 FiMfi 

! 33,000+ 

; National rate 

! Ites 











WWW mgjtiywft) oo t* 




04-11 ri-70 (JUS 

| Unlmted 

; 20 MB 

; fLi 

: 5 Op 

; 

RVA OfrUie 










www ry 5 -ty 1 hnf.net 




om m 0230 

j Unlmted 

\ lOMFS 


i 5 Op 

i ifca 

Scan net 









■www.stannd.ca.. uk 




None 

; 3 

j 5M B 

I hi 


! No 

ScbcoMrec 










w-Av.sthooMrci.com 




USUO 052 5179 

j Unlimited 

jj15Mll 

1 SU.UUU 

I Local rate 

i Ytt 

S«rtfm-UK 









wwit*)tlree-uk.nei 




0370 741 0513 

l & 

\ 25MB 

| Fill 

| 6 Op 

\ Yes 

Slictsirri^aUoni! 








wwwjh«trnetiLcofin 




02Q& 3501251 

[ Webmail 

[None 

j- 

' 

I Normal BT rate 

[ Yfcs 

Shetland Internet 










www.shdfcndcti.uk 




None 

j Unlrnited 

[ Unfcmi&pd 

I' 

\ - 

1 . 

Skyiww 

wwwjjsyi ivw.ga.Uk 




0370 m 9905 

= 5 


j LjiiavflWH? 

\ 25p 

! res 

Sniff Out 









v-Ww.iiiifluuLi itL 




O'- 3S3 742 510 

| Ui ill ii ted 

\ Unlimited 

[55,000 

j Luu.fl BT idle 

i Yds 

South West Net 










WWW.iWffiS.CO.jk 




01392 201 m 

] Unlmted 

P 25MB 

! 26,000 

i Notional rale 

| Yh 

Spanicus.nct 









www.spartlcu5.net 




0170 740 5115 

■ Unlmted 

[25MB 

j 35,000+- 

| 60p 


SpnntTwt 

wwwjEprfmnftdo.uk 




None 

\ UiilffiCeJ 

[5846 



\ Yes 

Sisyffee 










wwwjTdiyfnQtm.uk 




OUe 291 0909 

j LJnlmrFod 

[5MB 

1 RH 

i Nnmvil RT far; 

: ¥cs 

Storm Net 










vAvwjrorm omnc.Gom 




None 

\"5 

"jsOMB 

1 FUi 

j &0p 

; Yes 

StravUuck 

www. stra^j Lick rom 




OlUF, 660 W0 

; linlmrfrd 

; 25MR 

1 25,000 

; sop 

; Yfcs 

Supaod 







BBMMH 

Mwhhmkmm 


www.st ipanol rom 




f*mr 

* UfiJnijrrsI 

j 2OMR 

< Rill 

\ ROp. 

i Yid 

SutftSwe 

www..Vi iffandjuwr rn.i ik 




OlnJII 2*0 litHJ 

1 

j 1UMI1 

1 25,000+ 

\ H]p 

i TUB 

Surt3 

wwwsjrfj.net 




None 

t Unfcnhed 

[ 1SM6 

I 25,000+ 

! 75P 

! YftJ 

Sufra* 

www surffiee Ofl.uk 




023 SO 571300 

j 1 

] 15MB 


\ NormgJBTotc 

! to 

Telnet 







■■Mhhhm 


www.tdlnd.co.jic 




0370 6DO 1501 

j Unfcnrted 

| 25MB 

■ Full 

! Loca 1 rate ; 

! to 

tocoNet 

www.tesoo.nel 




0345 225 533 

t 5 

j 10MB 

[30.000 

E 5 0p 

! to 

Tbtp Hornets 

www.thefKrnets.riei 




Ncne 

! 6 

]20M6 

E 40,000 

! sop 

1 to 

71k KM 

www.themalco.uk 




01424 630 907 

[ 1 

! 50MB 

i wo 

i 6 0p 

! to 

Themuiual.net 










www.themLrtu 3 l.net 




0171 331 1110 


\ 25MB 

j 32,431 

i 50P ! 

i vfcs 

The-Whale.con 










www.il rc-wl isb.-Lui 11 




Nate 

| 5 

S 10MB 

! Uidvatdbb 

ISOp | 

i to 

Thrust WDVW 

WwW.tjiiytiLwufkJ.cui 11 




0870 737 7701 

j None 

[ None 



i to 

Tiny Online 

www,tii iyofiltne.net 




0845 301 1458 

j 5 

\ 15MB 

130.000 

j 50p 

I Yes 

T&llon 

www.mllwi.itet 




0800 542 6549 

jV 

[ SMB 


' f 5 Op 

Yh 

ToEhIihc 

www.sji3l5e.nffl 




0113394 9000 

1 unlimited 

| 20MB 

i unavailable 

j 50p 

I yk 

Tntal.icrvr 










www.iDtaiserveco.uk 




0*06 300 1105 

j Unlimited 

[ Unlimited 

j 35,000+ 

( 50p 

j to 

UK Ftthtstic 










www.ukfancastlc.net 




0702 110 4458 

j Unllmrted 

[20MB 

j iB.ooo 

\ 75p 

; to 

UK Online 









www.iJcnninn m i ife 




0800 053 0613 

| tlnlrrUed 
’ 

11 InkmirnH 

\ it ,ooo 

\ 

: to 

UK2.nrt 









hrp.//iidk?.ncr 




NVKi 

i Wiftmail 

[ Nn 


j - j 

to 

UK4FREE 





mrhbi 





www.i ikJfncr rrf 




Nnnr 

h 

[ 71IMR 

i 55,000 

1 £ J 

i to 



ID 



HOL VS BT ANYTIME 

1WO FREEPHONE ISPs COMPARED 


AOL 


BT Anytime 




ww.aolxo.uk : 

mi 

www.btinternet 




No 

Is there 3 set up charge? 

No 




£14,99 

Monthly charges? 

£14,99 




24/7 

When tlu you get free access? 

24/7 

AAV 

No 

Arc Mms supported? 

No 


.i» AOLm.uk a 



V 



Sevei t 

Number of POP3 email accounts? 

Five 

HM. ■: Tcp ilirifT 

*OL Jlnifdwr* 

Nwmim'Anii “’wni'wi 




MamlLli T»tt il 

14Mb 

Amount of free Well space? 

10MB 


- r - wd 



None 

What is the cut-off time? 

Two hours 



FREEISP ►»>>>>>» 

I QUICK TEST 


EidosNet 

www.eidasnet.co.uk 

FROM INF COMPANY whn gave us the 
glorious Lara Ciotl comes aulSP Lhal 
promises lu deliver free Net access with 
high speed connections. The service is 
designed with gamers in mind and includes 
a dial-up to the MPlayer games server 
allowing users to pit their wits against each 
other online. 



£aii if mi *** 


Getting hooked up to a new ISP online 
has become as easy as catching a cold 
these days. EdidosNet's straightforward 
sign-up means you can sort yourself out 
with free access within about five minutes. 
For a company who is used to churning 
out CD-ROMs for PC games, we were 
surprised lhal lire re is no disc available in 
help you get oniine. 


lied luppnrt 

* * * 

f«L nflflft 3?B 33BI 



Finding any son of online help is almost 
as challenging as navigating the Tomb 
Raider Labyrinth. Having said this the team 
at the telephone helpdesk were pretty 
knowledgeable and friendly, but as they 
charge 50 pence a minute, the best bet 
for any non urgent help is probably the 
email support. 


Ftaturat * * 


The bumper package that Ftdos has 
thrown together includes unlimited email 
addresses, full newsgr oup suppoil and a 
reasona ble 20Mb of space for Web pages. 
However, the clincher for fans of popular 
online games like Dominion or 
Commandos Is the easy access and 
support provided for the MPlayer client, 
which is billed as the “the Internet's 
fastest growing games server". 


Overall * * - * 


This ISP is groat for joystick-happy Not 
users due to the range of gaming refated 
features available. Even if you don't like 
playing games there is still enough in the 
way of Web space and email addresses to 
make this a worthy service provider, 
although with so many similar free ISPs 
lurking out there, that these people might 
not be swayed. 

“This ISP is great for 
joystick-happy Net users” 


n fnf* >7 n FT \A/t" IN ASSOCIATION with 
v-n L I I v-/ V V L www.net4nowt.com 
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which isp? 


ISP BUYERS' GUIDE 


PHV1SP »»»»> 

I QUICK TIEST 


Easynet Dial 

www.ea synet.co. u k 

YOU MIGI IT Tl IUNK that paying £11,99 a 
month for Internet access is sheer lunacy 
when there are so many providers kicking 
about that offer Net service on the house. 
Think again though because, as is the 
norm in life you get what you pay for and 
splashing out for Easynet preiiy much 


guaran tees you one of the smoothest 
online rides around, 



As you might gather from its alias, the ISP 
has been designed with simplicity in mind. 
The online registration forms can be 


completed in a few ticks and once you’ve 
given those all important credit card 
details, you 11 be sent the start up disc 
along with all the Information on using the 
various Dial services. 


Ttch lupparl * * + * 

t«l. 0*45 533 4444 


The online help service Is so well 
structured and easy to follow that you may 
rarefy need to take advantage of the 24/7 
national rate telephone support. The online 
service includes tutorials on configuring 
your mali client and using Easynets 
features and even boasts a mini-guide to 
creating and publishing a Web site. 


features 


Easynet promises its users the holy trinity 
of Net features with Its offer of unlimited 
email addresses, unlimited Web space and 
full newsgroup support. As if this wasn't 
enough your 12 quid also gels you a 
cocktail of extras like free domain names, 
dial up statistics, fax services and a 
personal assistant which forwards voice 
messages to your email account. 


Ovsrili 


NAME AND URL 

TELEPHONE 

NUMBER 

| EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

I TECH I 

j SUPPORT! 

12SK 

ISDN 

UKLbu* 

wwvy.ukjiniK.rid 

UH1 477 HB445 

| bo honed 

: 2UMU 

; 35.000+ 

1' 1 

Yes 

UKU 







rtYvwiikL.co.uk 

None 

j Unbrnhed 

. Unlimited 

IFd 

j75p 1 

tes 

Uni Net 

www.uni-net.cc.uk 

None 


j No 


J- L 

Yte 

UniSortfi-cc 

uww.un Isomra. rwl 

09C6 296 5599 

| UnlimlcH 

i Ln rnlted 

j 34,000* 

j 25p 

res 

Vdnet 

www.velnet.cam 

08J07 440151 

| Unlmied 

| Ur*mited 

j 25,000* 

J75p 

res 

Wryfree.nBt 



[ Unfimlted 

| 33.000 



ww.VEryfree.ret 

05(0 028 0433 

i Unlimited 

\ Nyi.iuu.jl i Jle i 

res 

WffliNet 






■rtwvirgin.net 

0645 650 OtWiO 

.__L*_ 

flown 

| 40,000+ 

i I ftdmm 

res 

Vis pa 







rtWW.YispaDO.LK 

0570 737 9000 

: UiilirmleU 

115M5 

| 51.000 

• Natkjurfial* , 

res 

vadafone.net 

rtw.vcKtefoncnct 

OBIiaO 500 555 

j ^ 

j Nft 


j 60p 

res 

WlfaM^Qm 

ww.wailrQW.com 

0800 072 7666 

j Unlimited 

I 20MU 

| 33.000* 

[ free 

res 


Wade rale, ne$ 


hnp./AyiiierHnrks.yBhnA.M.Lik 

Q9A6 302 1200 

j Unlimited 

| Nn 

1 

| 50p 

[ No 

WEBUtaster 

rtw.webleicesicr.ta.uk 

0116 223 0070 

\ Unlimited 

| Unlimited 

j 45.GOO 

I Normal BT rate 

| res 

Wehlritie 

vwwuMcmrlbe.net 

None 

: Unlimited 

| 10MB 

j 30.000+ 

i' 

j T65 

WeJjhnet 







www.welshneE.w.uli 

None 

| unlimited 

| 25MR 

i 56,0(10+ 

[2KP 

1 res 

WH Smith 

www.whsnni.auk 

0345 002 OCO 

J L* iln niLvd 

112M0 

r 

I SOp 

| MSB 

Wire play 







www.gsmtptrry^Yini/wirepIgy 

0845 767 7577 

I 1 * 

i Nu 

1: 

j £0p 

| res 

Wmld Online Hwyli Classic 

www.wurkJui ilii'e.cu-.uk 

0345 025 0253 

i Unlimited 

1 25MB 

H 0,000+ 

1 5 °P 

| res 

A-St ream 

ww.xfirrfiflm.Kim 

DflflO 358 5578 

F 10 

j 50MB 

j 

i Free 

| ren 

YahiMOnfine 

www. yahoo. c&ukfyahooc 1 i dtAnfepa &a 

U9U6 302 1200 

f Unlinked 

] No 

T- 

| 5 Op 

| res 

ZOQflV 







www.ZDom.Da.iik 

03*5 996 600 

[ Untoa 

] 20MB 

; 35.000 

| 25p 

| res 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST 


ISP NAME AND URL 

COST PER 
MONTH 

EMAIL 

! WEB 
! SPACE 

SUPPORT 

COSTS 

v% 

123K 

ISDN 

BTlntemel 







wrtw.bUmemeroom 

£9.99 

J s 

1 10MB j 

[Mp 

i res 

1 

CstAmct 







www.cabtenet.net 

from £4.95 * vat 

j Unlimited 

j 5QM& j 

Normal Bl mte 

| res 

f NO 

CIX 

VAW.ckco.Uk 

tram £6.25 + vat 

J Unlimited 

j5MB 

| UhtjI rate 

| re« 

| res 

CommiServ* 

www.Mmpuserve.eo.uk 

£7.50 

I 7 

jlOMG 

] Nitkonsl rate 

| re? 

i 140 

Demon 

wrtw.Uei i iul ■ .i itl 

£11.75 

; Unlimited 

j 20MB 

Local rate 

i res 

| res 

DtoctCofmeaton 

www.ctncon.nei 

fmm £4.70 

| Linlimired 

| 7 OMR 

1 Mir: 

; res 

i ™ 

EauYnel 

www.easynet.co.uk 

£11.99 

[ unlimited 

| unlimited i Loca) rate 

1 res 

j No 

Enrsnei 

www.cntiuiGt 

£59 i vii per yen 

I liilii rilled 

120MB 

NilujiiiJ mb 

j Via 

| Vcs 

KlnsxtonlnlenrKt 

www.bnfijtan-ntemet net 

from£S 

i Unlimited 

120MB ! Normal BT rate. 

! res 

1 No 

Netkorwct 

wrtw.netkonecLnet 

"from £199 per year 

| Unlimited 

\ Unlimited 

National rate 

| res 

] No 

Nlldram 

www.nilitNm.rKi 

from £5.88 

1 UhUnflied 

[ 25MR j Norm Hi BT raic 

i res 

] NO 

PIFEXDial 

wrtw.diaLpipexcom 

£15 

|12 

; 50ML5 i NMoriai rale 

j res 

j res 

6AqiMtme[ 

www.naqnet.couk 

£114.89 +vat per year 

j Lnhniied 

[5MB I Nallwial rate 

| re& 

\ res 

U'NEI 







www u-net.net 

£12 

i unimfcsd 

175MR UcrSlnMc 

| res 

i res 

WliidiTCh4irie 







wrtw,rttiidt,iieL 

£175 

I's 

|5Mfl j £ J 

■! res 

T No 

/oolntemel 







wuMLzaoucn.uk 

from £6.95 

: 

" j 5M6 

N ::innnl rate 

\ res 

\ Nc} 


From li re effortless registration process to 
its bulging sack of impressive Net 
resources, this iSP is certainly blessed 
with quality. If you don't mind dipping 


BROADBAND/ADSL ISPs 

GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS 


into your pocket for Internet access then 


CONNECTION installation cost 

! DOWNLOAD 

EMAIL 

WEB 

you can sleep easy in the knowledge that 
you've got a reliable connection plus the 

NAME AND URL 

; FEE (P/M) 

| SPEEDS 


SPACE | 


ability to take your Web experience as far 
as you like. 

“The online registration 
can be completed in a 
few ticks” 


Alcorn Inlemin (business) 

wwrt. acht ■ mte met - access co.uk 


NEWS 


AriJiws & Arnold {ttinsmiHfl ) 

http://naa.nu 

AppleOnlme (consumer) 

rtwappfcontrc.ncr 


ADSL 

ADSL 


£260 j From ££9 95 ((* YAT| Fmm 51 JKbp* jFtt* 

£150 (e* VAT) I £45{«VAT) ] 512Kbps 


ADSL 


j £t50 


c Telecom 
www.attentic- letecofn.com 


£40 


{ 512Kbps 


j 2SMB 


Beyond Awtsest (business) 

WVW.bB^KiafflBSli-OtJ.uk 


wurtaa | - 

ADSL \ £260 taVAT) 


j £49,90 


i ?Mhps 
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ISP BUYERS 1 GUIDE 



connection 

j INSTALLATION 

COST 

i DOWNLOAD 
j SPEEDS 

EMAIL 

| WEB 

i 128K 

NAME AND URL 

DT Opcnworfd (consumer) 


1 FEE 

(P/M) 


SPACE 

; ISDN 


www.Utrpw iwu td.usji 11 

ADSL 

I nso 

; 09.99 

j 500Kbps 

I'll) 

1 20MB 

j Tfes 

t iara Hel I'hiksirCsa) 






' j 50MB 


ww/,dara.net 

ADSL 

| £26Q(cfVAi) 

i l mm £l 00 (en VAT) 

1 Fimm 512Kbps 

itS 

1 m 

Cnk (business) 

www.oncofcctifit 

ADSL 

1 E36(KkUAI) 

j 1 ram £137 (ev VAT} 

\ Fmm 51 2 Kbps 

;Urii n "lr5d 

[ tOMB 

\ lrt» 

Demon fbmfrwsi) 

vww.dariofi.rKi 

ADSL 

i ,£350 (n VAT) 

! From £95 (ex VAI) 

i Ercnt 512KTfi? 

; I .nkmrrrt 

Z0MB 

■ 

e res 

Lasynet (businf-ss) 



! From £79 (rx VAI ) 

i Irtyn 5l2KLifi3 




www.ifc.eftstyra.ner 

ADSL 

; £375 {&. VAT) 

iis 

\ - 


Eclipse Networking (consumer) 

www.edipsejner.ifc 

ADSL 

i £150 (ex VAT) 

| £49 (es VAI) 

; 5i 2Kbps 

|5 

1 lOMB 

j Tte 

FDD (business) 

wwwfdd.coifc 

ADSL 

j £270 

! hui 11 £100 

; From 512Kbps 


• FiOMf-i 

i YM 

Freed om2£urf (business) 





; Unlimited 



www frrednm2sirf.net 

ADSL 

; £279 (eiVAT) 

From £85 (ett VAT) 

I From 512Kbps 

; 2.5MR. 

1 Yes 

Fiutnieuiame (consumer & SMFI 

www. liiKFidrtame. co. uk 

AD5I 

j TBA 

| TBA 

i TEA 

r Unlimited 

; 20MB 

| res 

Fi reserve (consumed 







j 'res 

www.freeseive.com 

AU51 

j £150 

( £39.99 

; 512Kbps 

[UnKmitert 

3 15MB 

kitY (business) 

www.imy.net 

ADSL 

| From £99 (®i VAT) 

i From £9 9 to VAT; 

1 From 512Kbps 

1 Urf ttuted 

j 5MB 

i res 

Inweb (business) 








www.Niweb.neluk 

ADSL 

■ £375 {e* VAT) 

i FnotfE £99.99 (ei VAT) FrafnSIZNprt 

iUhfimiied 

| 1QM B 

[ rei 

loman (consumer) 








www.iomartdsl.asm 

ADSL 

\ £1RO 

j £45.93 

| 512Kbps 

| Lnfenfrted 

| 25MB 

) rei 

Jings (business) 








WWW.jR^S.KJin 

ADSL 

\ £317.35 

i From £.170 

i fmoi Si2Kbps 

iUhlkritHl 

| UiMed 

\ res 

MAdASflftsh (consumer) 

WpVW,inatl3Mfiiti,cw» 

ADSL 

{ nun 

j £39.99 

i 512Kbp& 

; Lhlimrled 

i Uiliifcn) 

l re^ 

Mistral (business) 

vww.miaral.cc.Lfc; 

ADSL 

| £260 (ex VAT) 

! Jtee nfirtitt 

\ From 512Kbps 

! unlimited 

] 100MB 

\ ^ 

NencaMtur (Mne*«) 



| From £TI5 (ettVAT) 

j From 51 2 Kbps 

; Unlimited 

[ 20MB 

j res 

www.nBtscnVbLr.DD.uk 

ADIL 

| £275 (a VAT) 

NrwNet (busmens) 





! Unlimited 

\ 100MB 

\ ^ 

wviW.nevwiBLco.uk 

ADSL 

| £260 (ex VA1) 

j Ffwn£TlO to VAT) 

| Fimm 512Kbps 

Nil Orem (business) 

www.gpmrlsl.ffi.Lik 

.ADSL 

| From £1 50 (exVAtH Frwn £50 (ex VAI) 

j From Si 2Kbps 

rthlimiiiMl 

; 10MB 

1 Yes 

NIL 

www.nil.co.uk 

CJble 

i See notes 

e £19.99 

i 512Kbps 

is 

; 10MB 

i res 

Onvx Unrtemet (busmesi) 

www.ortytt.net 

ADSL 

i £300 (fn VAT) 

! Fr ont £100 (e* VAT) 

i From 512KbpS 

|Un4mrted 

i 25MR 

I res 

Pipemcdia UnUne (bmlne») 

www adsl uk.net 

ADSL 

j £200 to VAT) 

j From £117 (ex W) 

i From 512Kbps 

junimited 

j 5flMB 

1 ^ 

PI us Net (consumer) 
www.pli is.not 

ADSL 

j £150 

| £45 

j 512Kbps 

llnkrrif-rrt 

j Unfanltfid 

[ res 

Quik Internet business) 








www.ciuildiTtfimetco.uk 

ADSL 

T £260 (sk VAT) 

| Frcm £127 (to VAT) 

| From 512Ki?p5 

[10 

[ 

; res 

Reellouch {business) 



1 £350 to VAT) 


jljnllmrtiKl 



www.rtaltouchnet 

Satellite 

' j -£3.995 feVATT 

1 300Kbps 

| Kb 

f VK 

1 . 

SkvSlorm 

www.skystommet 

SfligJIlre 

| £S0 

j £15 to VAT) 

! 400Kbps 

[No 

; No 

\ res 

SLa?Spt;edei 







\ TBA 

www. starspeedfif. co.uk 

Samllire 

' [ £160 (ek VATL 

| £15 leu VAT) 

; tOOKbpi 

jiaA 

f EBA 

Supanet 





[ Ublimited 



www.supanet.com 

ADSL 

l £260 (nt W) 

j from £98 (wW) 

I From 512Kbps 

| 20MB 

l res 

SurtAnytime (business) 








www.surt3nytine.co.uk 

ADSL 

! £260(01 VAT) 

| Fram £99.99 to VAT) From St2Kbps 

M5 

[ 10MB 

j Yes 

Tete2 (consumer) 








www.iete2.co.uk 

wiretes* 

j £99.99 

j £19.99 

j 150Kbps 

jLiilimited 

1 15MB 

j Yes 

Tetewnst (Biuevonderl 

www.njkfw^st.cu.uk 

Cable 

I £50 

| £33 

| 512Kbps 

its 

3 30MB 

i Yes 


Tlmewarp (consumer) 

WWW. lil I leWdl p.eo.uk 


| £i50(c*VAT) I £50 (Of VATj 


i SI2Kbps 


(hi. wine as) 
wvw.vispygyi mueLtw. gk 


£ 286 fe* VAT) 


rtbrfcl Online (cnnriijmcr) 

wro#.wofldanl ne.ee. ifc/atfcl 


ADSL 


i H-ewn £94 [ex WATj f Fnom512Kbp£ 
i £39.99 


7en (hiKiness! 

wvrtv.ZBnadsl.com 


\ 51 ?Khfw 


ADSL i £260 (e* VAI) I I mom £110 (ex VAT) \ From 512Kbps 


ISP NEWS BYTES 


ECQSSETEL TO OFFER FRIACO SERVICES 

Scottish ISP EcosseTel (www.ecosseteli>et) is finally set to roll out its FRIACO services. 
Iwo packages are currently available: Vroom2 and Dcom-Xtra. The former is aimed at 
your occasion^ to s land aid Web user, a limit of 200 hours a month - anything extra is 
charged at a penny a minute I his service is priced at £79.99 a year. The ^Dcom-Xtra 1 
service is aimed more at business or- heavy residential users. Charged ai £14.99 a 
month, there are no time limitations, giving users 24/7 access, Built services are 
available across the UK, although we recommend you visit Ltie Web site just to see the 
scary child which bears an uncanny resemblance to our Technical Editor. 



08/0 m 54!)A | 

Jo* Id? lelpcwni rcvDlulion wilh tiWtc-l c-M HP 



mm 

k 




24/7 TO THE ARSENAL 

North London football gjants Arsenal Ft (www.arsenaLcam) has launched its own 
unmetered ISP for its supporters. The club has been providing a standard 084 G service 
since late 1998, but this announcement means it will join the elite PRIACQ hand of 
merry ISPs, The service is based on the FRIACO based Internet Access from Affinity 
internet, which has supplied Arsenal with its ISP offerings since if beg^n. The package is 
set to cost a relatively meagre £12,99 a month, ensuring that even the most dedicated of 
Tottenham fans might be tempted to take the plunge, and sign up to his deadly red rivals. 


net^nowt 


IN ASSOCIATION WITH 
www.net4nowt.com 


FREE ISP ►>>>>>>>> 

QUICK TEST 


Surf & Save 

www.surfandssve.eo.uk 

THANKS TO THIS ISP, you can now save 
money off gas and Icccy bills while 
browsing the Net. The service is nun by 
the energy goliath Powergcn. wbo will 
knock a penny off customers' bills for 
every 10 minutes spent online. A crafty 
marketing gimmick? Well maybe, but its 
Klill a good idea. 



East Of ISO 


joining up is no sweat, it's just a case of 
downloading the dialler and then 
following the on-screen instructions to 
configure the dial-up. If you're a 
Powergen customer then you’ll need a bill 
at the ready to enter your account 
number in order to qualify for the 
discounbfest. If you can't be bothered 
with the download you can request a CO 
version of the software. 


Tich support 

* * # 

til. 0500 240500 



A helping hand is never more than a phone 
call away, even halfway through of an all 
night Internet session thanks to the magjc 
of 24 hour telephone support. The staff 
seem, pretty clued up, but at 50p a minute 
you could be jeopardising all your efforts to 
cut down the bills. 


While the 10Mb of Web space and five 
email addresses aren't going to cause- 
people to swoon in amazement, you do 
get lots of free Net software when you 
join such as I EG, Media Ring and games. 
The service also boasts a free 30-day trial 
of NetNanny to keep the kiddies in check. 


if you gel your gas or electric through 
Powergen then Surf & Save is definitely 
one service provider Lhat you should 
consider. Although the savings aren’t 
massive (6p off your bill per hour online} 
it's probably worth it if you spend a lot of 
your time online 

“While the 10Mb of Web 
space and five email 
addresses aren’t 
spectacular, you do get 
lots of free Net software” 
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the guide 


ISP LISTINGS] BUYERS' GUIDE 



IMPROVE YOUR INTERNET EXPERIENCE WITH THESE ADD-ONS AND 
EXTRAS - ALL TRIED AND TESTED BY PRACTICAL INTERNET'S EXPERTS 


The kinds of products we look at include external 
modems, Webcams, WYSIWYG designers, graphics 
packages, software, hardware and MP3 players. We've 
puWished more detailed reports on these products in the 
past, so if you want more information, take a note of the 
issue number shown at the top of each section, then turn 
to page 177 or call 01202 200 200 to order a back copy. 

The information here is updated every month, but 
please note, however , that all of the prices are only 
guidelines provided by the manufacturers, so shop 
around on the Web to find yourself the very best deal. 


B uying new hardware and software for your PC 
or Mac can be a tricky task. You often have to 
choose between products which cost the same 
price and seem to offer identical features. 
What's more, high street shops often encourage 
you to buy the most expensive products - even 
though they may be unsuitable for you. 

This is why we've compiled the Practical Internet 
Buyers' Guide, It’s been written with Net users in mind 
and features products, organised by type, that enhance 
your Web browsing experience, 


KEYBOARDS (reviewed in issue 54) 



Logitech Internet Keyboard 



020 7309 0127 www.fcigitedi.com 



nigjhly useful ' Internet' keys lo help yuu 
biuwse the Web. Comes with awrlst-msi 


What's l*ff 


Ned as EulHeatuiwJ ^ some other keyboards 



Logitech Desktop ilouch 



020- 7309 0127 wvw.fcgiledi.com 



A cordless keyboard and mouse combination 
so you cam work away from your PC. 



U s a hit expensive. Do you know anyone 
who'd spend dmosi ail nolei on a keybudidT 




03450 002000 


0971) 4580011 


Most comfortable of dl keybusids we toed. 
16 function buttons.. 


Comes wiih free nrmJegs mouse I unction 
keyi give you IS predeterminedncliwis 


Doesn't come vtfrh a whsi-mso 




Caflatt 


approx £20-00 


01952 299882 wwwflgclco uk 


21 addilimidl luiic'-ioii keys. CtrvnH rprvfi’ 
bar. 


Looks a I ill If loo much like an iMne knyhiwrl 
FVitpndsily dodgy insiallaiion software 


MP3 PLAYERS (reviewed in issue so) 



Sonic Blue RioGOO 


Iomega HipZip 


£170 


01189 4 44 A 00 


Several ptayb&ck modes Vibrant arvd pacy sound. | Uses removable media iiisLead of Flash 
Expandable up to 34 LMb. rrwrr™y, which Is much cheaper 


Only 32Mb mramnryns standard 


t and heavier ihanlhe Riu. Expensive, 



Creative Labs DAP Jukebox Smart MP3 Player 



Samsung YeppYP-HEU 


tf.dinmoodrrmco-uk {028)7365 9527 Wttw.iEjmegaeurope-com 


£350 

1012450)265265 wwwjiomfldwndd.eom 


Holds L^p to 6Gb of music, eputalcnl to 100 Rays bulb non nsl and MP3 CDn. Decent 


£124 

(02018663 0016 


www.jed'an co uk 


hours of music. 


Larger than rnutt playm. Eati up badierics. 
Can't transfer MP3s back To PC. 


rl quality. 


Veiy udd lnl.eitw.Tf. Nol compatlbe with 
WM* ur supplied with encoding sntiwanc 


£230 

fUSbU) 521652 


Looks ralher beautiful. Comes supplied wi|b 
61Mb of memory. 


Poor sound. Sparse features. Liiiiied LCD 
display of FJiiunrtaLiuii, 
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Wacom Grafire 


Microtek 
ScanMaker 4600 



Standat d and advanced mode?. Prints ant 
sharp. j 11 ■ J rich in colour. Worts m Mat. 


Not (he quietest scanner m the world 


COMPUTER MICE {REVIEWED IN ISSUE 51) 



Logitech iFeet Moussman 




I £40 


020 73 D9 0127 


www-luyRlRsJr.ouri 01 *42 403020 




Kensington MRIng 


/.viv anco.com ! OSOO 252359 



H.keiiiiii'sl'jri.com 


e Ball ■ less mouse, so nn need far ,a mouse mac 
Users can 'feel' button? cm the 



His sa jII wired is somewhat wishy-washy j Cunnberaome to the twnner. tvfc? up r*jsf 
| like noUrdy's UuMness 


SCANNERS (REVIEWED IN ISSUE 53) 






GgHitemet 
HP537BC 



Epson 1240u Photo 



! £229 

.hp.com/* I nano 220&4G 


VAyw.etffiUn.w.iA 


Qticfc. and image qurfly is u*™llw it, with Has a transparency adaptor. Scmh have 

impresstve colour fidelity. | Accurate colours, plenty of detail 


The Interface nn'l One must friendly we've 
SCCfl 


Lxpensive. Aimed ai opens. 


Agfa e5D 



020 8231 J9U3 


www agta.ers.uk 




Microsoft Trackball Optical 




Canon N656U 


Good-looking wvll-iiiaJe scanner. Produces 
excellent scans quickly <f id easily. 


Slow in comparison ro the other scanners on Average scanning speed. Stans < 111 ; noJiing 
test. afutiiiL 



Zoom PC Card 
56k Dual Mode 


PGMGIH MODEMS (reviewed in issue 41) 




V.90 Card 



The cheapest modem on test, and the most 
e jiid tastetl tu install. 


the Lieon pnemdea impressive performance 
and txifnts. 8n ISDN 2 Terminal adaptor. 



Xircom RealPort 
56 Card 




Psion Dacom Gold 
Card Global 56k 

£199 

01908 261 686 vnvw.Bsiunctacom.com 


It's livid m cheap nor expensive, so the 3 The Dacom is very user friendly and easy 


Xiicorn Is a middle-of-the-ranfie modem 


Wry lacklustre in performance and Ihe 
speaker appeared to be- faulty. 


in ansi all. 


Not #eat value for money and refused to 
connect to one of our lest ISPs at V.90- 



Hayes Optima V.90 



muM 

Plenty ui features and easy to install, (he 
Optima provided reasonable speeds 


Hirin'i mtegraic well with all ISPs and expensive 
for what you gpi. 
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DIGITAL CAMERAS (reviewed in issue 52) 




Kodak DC33D0 


iMHolernel 
Nikon CoolMO 






Olympus C990 Zoom 


Canon Digital Ixus 


Fuji Finepix40l 



0S70 243 M7Q 


www.kjodak.co.uk 


uses g handy USB card wader. High quality 
LCD screen. Usual good Kodak menu system. 


No way of tweaking exposure. jlPfcG is urdy 
storage format. 


£441 

ee 

mw.nlkmi.co.uk ; 0800 720070 


Impressive 3.3d megjplxd count. Loads of 
features. Compeer nr :1 nice in handle. 



It's not (fiat cheap. 


Features an excellent image playback 
function. Unoompretsod TIFF muijfc. 


Bizarre shutter method, ftilky, to say (he 
least. 


"*■"** ■■ QmmJI 


Sinall and stylish. Goad loom lens. Fxcdent DouUes up as an MP3 player. Olfeis llis 

Inage quality. same quality as a 4 -megaplsw! camera. 


A triumph of style met substance. 


Only comes supplied with 8Mb nf 
SmartMedia memory. 


MONITORS (REVIEWED IN ISSUE 44) 



II has few connections and no USB hub that's Expensive - but that's the price of buying 3 l Features an; tliii 1 mi the ground and the user 

featured on prttor models. lop quality monitor. inteifuce is not vsry 'friendly' 


No mlenaphofles and no hubs. The screen 
refresh mtc .nr maK res la a fllekery 6&Hz. 


r he screen is mol cun-plddy IIjr mid thus 
smrte wrors are Intrndiiced. irs also pricey 


WHP PHONES (REVIEWED IN ISSUE 45) 



tory small and compact. Capable of viewing 
UiML pages. IJetenl email facility. 


First WAP phone in UK to offer 'prepay' 
package. Easy navigation Reliable 


hfra-rod port to communicate with PC or Well -Jcsigrwd menus, simple nsvfprlnn 

FDA. Bsllery life and audio quality die good. hntrnns. Fasy to bookmark. 


Wfnifs Nad? 

1 


Waft bad? 


1 

Wfial s bail? 


I 

Wltitls liarl? 


rtiapiey is probably Just loo small lor pomlort, 
Not all WAP sites can be v 


The phone itself rrrigjil bt big. but the display 
ism'1- Tacky and lightweight build. 


Nu joypad or anything Confused display. 
Bookmarking sites Is really complicated. 


Only capable uf displaying throe linos of read, 
Big and chunky handset. 


■ Large soften, which is always deai 31 id 
readable- NjviRoUer Is perfect for nm^trlnn. 


There are cheaper fundsets on the 
martoob Apart from that, now. 
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PDAS (REVIEWED IN ISSUE 47) 



Hayes Accura 56k 


' MUlnlfimel 

Olitech Self-Memory Pit) 


Creative Labs 

i Diamond Supra-Max 56 USB i Modembfaster Externa 


US Robotics Professional 
Message Modem 



£70 ! £80 

0B7fl 72(1 [Itto vAW,2TO«ihay<!H,tu-uk j DS7I3 ZIZfl Mti 


Faiiiy quick- From the. orq'ind 'inicBlgfrtf' 
modem maker*. 


,. lK H» lUk | gii8S««0[) .... ' 0M0?73W9 0800 22525? 


www-3cyi i i-uu.uk 


Looks as dull yon like. -Good, but ii mu 
way gre*t- 



Uninuktkrf: arid unioendly user InteriKe. j j 


rwpcnsrvc, Large and scary-luukiiiB, 

CaBHMBD 
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WEB SITE DESIGH PACKAGES (reviewed in issue so) 



SITE SUBMISSION SOFTWARE (reviewed in issue 54) 



BuildTraTflc Pro 



g 

Ml g 



Prtei 

1 

1 

PrtCf 



Web Site He Builder ! Submit Wolf Pro 

£49.^S £99,95 



WEB BWIMBTIOH PBCKBGES (reviewed in issue 47) 
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WEB GRAPHICS PACKAGES 



Adobe Photoshop Elements j Photo Objects 50,000 j Fireworks 3 


JasCPaint Shop Pro 

Jose Paint Shop Pro 7.0 


hr 



Adobe Illustrator 1 9,0 

.. ■■ ■■■ II ■» LurwHT- 


Adobe Illustrator 9.D 



Tlit greatest graphics program on thn go. hknr 
none, Uripaiulleled level of Icarturet. Cbesp ion! 


Nothing. ih$ is. «rt :;xcellcnr nl rour J 
p^cka^e suitable for sll Icutls of PC user. 


£ 59.99 | £139 

01256 7077^-7 www. hemera com \ D20 S^JSS 5357 


£79.95 

w.maoromKlia.coffi Oli'Stt 25H33S wvmd^lalwui til iop.cci.uk 


£111 


erilliflit voiecthn ot photographs, d wine 
based, so you an blow them up io any sue 


For sixty quid, what dse do you wanfi 


Vtery tasty at hsEpingyuu make animated (ill* 
for menus and generjl Web site niteness- 


Again, a tad on the prirey aide. Quite 
uvh powering ter the beginner 


■ *- + * mm QufirMi 



[COMMERCE PRCKRGES (reviewed in issue 52) 





inllcxihie in the long run. Nut wM you 
call ch&np. 


I igw to pay bg money for hkuiv U#K 9 cH«i | Has some comptetefc Waste itSosyrvcracies. 
fodhhes. [ 


Might seem a bit pricey to beginner*. 


[ Quine expensive, No passwnU- 
• protorrtinn nrv the data flues. 



ihu. 


:... 1 

*T -.1 •* J 

■ 




DOWNLOAD MANAGERS (reviewed in issue 43) 





* | FW [ 

£(•,.* •>v*C-il!«tSy ’ 


P V»Mw 

' ‘"M 

•i 



NetZip Download Demao Download Butler 


Mass Downloader 


529,99 

vAvw.neOiF-Com/pruduuL5/irilo_demonhtiml 


Whin's 911ml? 


More, than onnugh ieatunes to be- gSUingon 
with. sexy Interface. 


529.99 

mm 

iw.linooln beach .com/bulfei .asp 


A whole load of unique features, Vbry eusylo 
setup 


| sww gcndtios.mm;'siljconvalley/vistii/2 S^S/ind 


It's simple to use and significantly speeds up 
ypuf downloads. 



ompeiimwk costly programs hy a Gfiunlry mile. 
Doesn't speedt up your duwnlo^J liroe- 



An inteierting idea that should mate ihe 
download process rouie beatable. 


Appaling interface, dtffKtftio list We couldn't 
gel it to work 
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Got a P6 at bom? 


Then you need this 

Hie essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features; 

•Fantastic free full products on the CD, often with bonus software 
•In-depth, interesting features, with buying advice and exciting projects 
•Reviews of the latest software and hardware to hit your home 
•Advice, tutorials and projects to help you get more from your PC 


EXPLO 

Harness the power 
of digital movies 
through your PC 

WINDOWS XP 

Is the new version of Microsoft 
Windows really the best yet? 

UPGRADE YOUR PC 

lhe most important parts of your PC and how v. 
Pfpfffl h) upgrade them In part on* at our guide 


# PAM 

personal iHowm.. 


16 PAGES! 

Ups & Tricks 


W m a fitwitcwr 
* a/V m att your 

Ht prabftttM (Muircnd 
tO pnifa atrip* fu you 
jM tf gripy with Mtfntfew* 


r.uiiJE id munuu oriu LaM 

iiuiitc L* j 


n ESSENTIAL UTILITIES 
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All Your Motile Needs 


Visit Our Special Offers Page, Updated Weekly. 




SupaNames.co.uk offer the 
We use powerful UK based 

Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POPS email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSi&WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www. s u pa names ,co. u k 


UK's genuine best value hosting. 

Linux servers with 99.9°/o average uptime. 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Auto res ponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI SWAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine.Oct 2000 





Instant FREE account set-up at: 




Prices exclusive of VAT 


www.supanames.co.uk 
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-reg.co.uk 



Reserve your .biz, .name, 
,eu and .info domain 
name on-line now! 


It's never been 
easier or cheaper 
to have your own 
domain name 


39p 


Stunning price 

* Web forwarding • Catch-all e-mail forwarding 

* Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Full domain management 


CHECK tT OUT FOR YOURSELF 



-reg.co.uk 


* *regtetnoiton fee: £2 50 per year. US domain*. £2 29 
+ registration fee £ 6,70 per year, f'oc** wtctafe VAT 


eeJEHT 


OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world We don't charge a transfer fee and well give you double 
the difference back if you find a cheaper price anywhere else *' 

" See webaitfl for full {ernis 




order online httpVAwww.ukhosts corn e-mail: sates@ukhostscom te] 0704M?8f41 


4-VAT 


domain hosting 

£65! T 

tndudss lOOrtit’ Web Spat*, Own Controi Pans! 

Unlimited POPS e-nwil and e^matl Awarding* 

FTP OQl-tlM, ASP. Ready Mad* Snipts 

no hidden extras all prices include all fees^Tio transfer chatqes 

.eu.com 


.co.uk £51 

* minimum 2 years 

.com £12! 


f register for up to 10 years 


.tV now available 

SSS £30! ^ 

domains 1 

* register for up to 10 years 
order on line. e-mail, sales^ukhostsoom tel 07041 478141 J 


secure rOC I ^ 
yours I r» 

today ’minimum 2years 

also ulr.com, ukm* 0 b.oQm,gb nei 
us mm, iu .com and many others 




> sall packages include a free 
domain name, live tech support, 
1 hr setup, frontpage support, 
web control panel, graphical stats 
fonnto-email script, mailing lists, 
unlimited FTP& 30 day money 
back guarantee.. 


100 Mb Web space 
20 POP3 Bmil Accounts 
Unlimited Email Addresses 
Full CGI, PHP4 & Fdrl Support 

jst£49.50pa 

ecommerce packages and monthly 
terms available, visit us now at 

www.powaspark. com 


smart traffic 

guaranteed search 
eng ' 
packages. 


sine placement 
Ukases.. 


• meta tag optimisation 

• listing within 48 hours! 

• top twenty results placement 

• Inktomi paid inclusion 

■ priority listings on freeserve, 
aol, msn and many more.. 

• get traffic flowing and order 
online today! 

call 01282 877055 or 

0800358 2658 

safes@piowspark.com 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

Fully inclusive registrations from £4 
for .uk and £9 for .com. Many more 
international domains available. 


LOOK AT WHAT YOU GET WITH OUH WEB HOSTING PACKAGES 




■ 


S- * 

jp.com us.com eu.com nn.com 

DOMAIN SERVICES 

/Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
URL Masking 
Online DNS Admin 


FREE 

Telephone tech 
support 

Your own Cobalt RaQ server 
@ competitive rates 
FREE telephone support 
Perfect tor resellers 

www.Dedicated.net 


Package 

Startup 

Economy 

Business 

Premier 

Corporate 

Webspace MB 

5 

13 

50 

100 

200 

POP3 E-Mail Boxes 

5 

10 

15 

20 

30 

Unlimited E-Mail Altases 

/ 

s/ 

/ 

/ 

/ 

E-Mail Autoresponders 

/ 

v 

✓ 

/ 

/ 

W eb-oased Administration 

i / 

V 

/ 

/ 

/ 

24/7 FTP Access 

/ 

V 

/ 

/ 

/ 

Telnet Access 

/ 

V 

V 

/ 

/ 

Unrestricted Bandwidth 

/ 

V 

y 

/ 

/ 

Owe CGI Directory 

/ 

V 

✓ 

/ 

/ 

Run Custom CGi Scripts 

/ 

V 

V 

/ 

/ 

Graphical Site Statistics 

/ 

/ 

/ 

/ 


Tech Support (tel & email) Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Alt this for only 

Options 

£49 pa 

£59pa 

£99pa 

£149pa 

£19 Spa 

FrontPage Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

£30 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

£30 



1 * V 

EM 

v, 

Reseller 

Account 


•SEB? ' _ 




cfomn/r 


.M — 


fiU5is« m — m 

unlimited 

^ domains ^ 


All our hosting accounts support 
the following features: 

Windows 2000 servers running IIS 5 
Full support fur ASP 3 

Fu II support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

PrivateCGLBIN foreath domain name 

livestats - Realtime statistksforyour websites 

UK's most advanced Virtual Control Pane! allowing 

central maintenance of alt your domains 

Set up a private label Control Panel for your customers 

Servers housed in our onsite multi mil Iron pound Data Centre 

Advanced Password Protection on your site 

SOL Server 

Instant on-line setup g 

24 x 1 Telephone & E-mail Support 

"fmi instant sit up 


rfnrriciitis 


Host 

Domains for a flat 
monthly fee at 
www.fasthosts.co.uk 


<#Am<wYi 


LIVE STATS 


DOMAIN LISTING 


100%control overall 
your domains viathe 
tuntru! Panel V4 


PLR MONTH 
LdU or £ 5 DOPA 


7/ie power we6 /losf/ng 

Call 01452 541250 


Business & 
Personal Accounts 
available from 
£60 PA 


Names ctf imernei Rrirawiifl Conn 5 WntM Sirror. Wrcr.tMJt^r WRi ,}DB AB pncrc. per annum esc VAT Incluswe ul all flKjislrai Cl'tHiuw* and ail Mjajyr gttKlitfdetoil ca^li. 


* more than just 


Call today - ilr 1 

our friendly staff are m\ / J 
ready to discuss your A 

requirements or offer " ‘ w 
free technical support 

01905 610447 


u CheapNames 


www.cheapnames.co.uk 
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Your Mission? 

Find another company offering these prices on 
compatible inkjet cartridges & supplies. 

Epson Cartridges Hewlett Packard Cartridges 


Single Black £2.49 HP51626A £8.99 

Single Colour £3,99 HP51625A £10.99 

Twin Pack <1Bk + 1 Col)£5.49 HP51629A £8.99 

Four Pack (2Bk + 2Col)£9.99 HP51649A £12.99 

Six Pack (3Bk + 3Col)£14.49 HP51645A £8.99 

Eight Pack (4Bk + 4Col)£17.99 C1823D £13.99 

Canon Cartridges Lexmark Cartridges 

BJC4000 (1 Bk + ICot) £3.99 134Q0HC £11 99 

BC-02 £7.99 13619HC £13 99 

BC-05 £10.99 12A1970 £11,99 

BC-20 £8.99 12A1980 £13.99 


Inkjet Refills & Bulk Ink 

Inkjet Paper 
Inkjet Card 160g(100) 


Black Refill Kit 

£4.99 

£9.99 

Colour Refill Kit 

£6.99 

Photo Gloss 160g(20) 
Transfer Paper-(IO) 

£4.99 

60ml Black 

£2.99 

£5.99 

60ml C,M or Y 

£3.49 

CD Labels-(2G) 

£2.99 


All with FREE delivery (no minimum order) 

.We Know You'll Find it 

Impossible! 

For these and 1000s of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 

SJlv^nSign- S:^lB Sll 



Reseller Accounts from £25 per month 
Co-location from £50 per month 
Dedicated Servers from £99 pet month 

Call FREE on 08000 17 1i 

www.webtapestry.co.uk 


Domain Names 

.co.uk .com/.net/.org 

£ 9.95 £ 27.95 


Web Hosting ^1 

Windows 2000 + Linux Hosting 
PHP-4, ASP, Frontpage 2000 
MySQL, MS Access, Real Audio 

. From£35p erYe a ., s 





Soho 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


.co.uk .com .net .org plus 


Europe's Leading 
Domain Registrar 


it ITALY 
a AUSTRIA 
Mk DENMARK 
pi POLAND 


TU RUSSIA 
CM SWITZERLAND 
ro ROMANIA 
MB BELGIUM 


f t FRANCE 
MG GERMANY 
III LUXEMBOURG 

and many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Account- 

wen space 
pops Mail Boxes 
Email Forwarding 
^ Email Aliases * 

wep Forwarding * 

^ ^ Unlimited FTP x 

Cgi-Bin x 

i Site Statistics x 

MySQL PHP SSI x 


Enterprise Corporate 


Simply Servers 

Cobalt RAQ Servers 

individually Configured UNIX servers 


simplynames w« 


accounts 
highly acclaimed 


www.simplynaines.com 


Zone One, Malvern Hills Science Park, Malvern. WR 14 3SZ UK Tel: h 44 ton 684 893020 e-mail: sales@simplynames.com 


using 
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rTTMijTjrfljm sales Hotline 0115 9170000 

U .n. l UiL iu or email: sales@webfusion.co.uk 


WebFusion Reseller 


£ 50 p.m. OR 

£ 500 ,. 


idea/ for; 
web designers, 
internet consultants, 
entrepreneurs*,. 


the UK's best value 
reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers Included, Add VS 
£25 p.a. each, 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support, Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001, 

; Unlimited E-mail Forwardina Announcement Lists & 
i Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Free Use of Secure Server, 
Support for Miva, PHP4, MySQL ASP & RealAudio, 
VIS Frontpage Extensions, Graphical Access Statistics 



www.webfusion.co.uk 


Wholly owned by Gillett Multimedia (est. 1993) 

Wed: www.ukdomains.net Tel: 01353 659696 


lU'iililiiMITi 

Dot Com Crashes! 

| Will Uie domain registrar you choose still be around at renewal time? 

Far complete peace ol mind use He UK's longest established registration service 


DESIGN . DEVELOPMENT , HOSTING E-COMHERCE 


e- info@iogen.co.uk 
w: www.iogen.co.uk 
{: 01332 299 929 
f 08701 363 228 


Apart from being specialist in all aspect? of website design 
and development, iogen also underhand the importance of 
reliable hosting, regular backups, comprehensive support and 
secure e-commerce. 



Genuine customer comments: 

"Many thanks, tlfiaent as (wftrr 

1 nave used many domain registers 
and thought y&u may Ifte ro Know, 
your mmpAny Is outstanding «i tfvwy way" 

Thank* - You are modi prafessiCMiflr 

"It is nice 1o regwive a <iKt S ettowil service. 
it is a rare thing these days'!" 

r Wowf Thfli was fast, Thanks!" 

Thanfcyou for provkimg a fast and eflftfent 
service, you are lfn* oily negislraboni service 
I have used that always sends a VAl receipt 
in gno<l time, (some never boUiw)-' 


CALI TODAY 


01353659696 


So why 'deal'with several internet compan ies when yw m 
work with just one? 




premier 


Personal 

Account 


Business 

Account 


206 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mai accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers, 
Full support for ASPS and Perl 
FulI support for Mkrosoft 
Frontpage 2000 Extensions 
AdvanccdVirtualControl Panel V4 
24 k 7Telephone and E-mail support 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e mail accounts 
Unlimited e mail forwarding 
Hooted on Windows 2000 servers 
Full support for AS P3 and Perl 
Full support for Microsoft 
Frontpage 2000 Extension! 

Advanced Virtual Control Panel V4 
24 x /Telephone and E-mail support 
ODBC database connectivity 
L ive statistics fo r your we b site , 

full CGI support 

SOL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


Two more powerful web hosting packages 
from www.fasthosts.co.uk 


Reseller Account 
also available for 
£50.00 permonth 
or* 500.00 PA 
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Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Business Pro Account 


£199 

PER YEAR 


Includes Domain Fees 
Free Sortie Hour Setup 
24/7 Technical Support 
Meiiiey Buck Guarantee 


for businesses that 
are really serious 
about the internet 

100MB Fast UK-based Webspace, 

100 POP3 Boxes, Unlimited Email 
Addresses, Autoresponders and 
Announcement Usts, Own CGI-BIN 
Plus Pre-installed Scripts. Automatic 

Graphical Access Statistics, Unlimited --- 

FTP Access, 24/7 Technical Support and Online Help, 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
(www.youmame.co.Lik or .com) including Domain Registra 
Fees. M(va r PHPA, MySQL, ASP Si RealAudio Support. Secun 
Server Access, Frontpage Extensions Virtual Control Panel 
2001 for Easy Administration, Free 60 Minute Setup. 

30 Day Money Back Guarantee 



www.webfusion .co. u k 


[NOKIA tom & Grap/rrcs MOTOROLA 8 SAGEM ■fl/ffffaffat Only 

RINGTONES & GRAPHICS 



lOPRimroNEs in 

!. SUN 'C5BSS Stes 
jj 1, MIT EPISODE ISMUBEfS 
I 1 SAT Mr NAME 1023371 EE 
i TOU HIE HE SICK'10263 (AGO 
1S. I WANNA YOU 143149 tfjnrj 


terns 




HEF: 1031 
REF: mm 


REF: 10DB4B 




Hiere's IQQh 
mon to 
choose frotnl 


09069 525 577 

www.iconaphone.com 

from landliriB. Mobilepparefors may chara* more. Ask bill payer'spermiuoion before 
CBlUng. Av. oaf! 2 mica. Iconaphone EokIBbS UVC 1 N 3 XX. Before ordenrig check phona compatibility wish 
nor service or wilh your menufaciurer. Cuslomur service No DS 7 D 121 9585 . 




/ No PC requir 
f additional c 
including Sony, 


MP3 & MPEG 3 ate now the most searched for expressions on the 
internet. MP3 ts a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
If you own a Playstation the PSXAMP will afow you play your MP3 CDs 
at a much cheaper pnee than other dedicated hardware. You can 
and save your own playlists to standard playstation memory cards 
For mere jnformaOon visif http: //psxamp.co 

Op'/Ali 4, U 

CopyALL4,0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL wifi simofifv the CD 


duplication process for you. it leaves your PC free for you to use for more 
important things. 4 operation modes; "Copy", "Test", "Safe-Copy" & "Scan" 

' //interest ing -devices. com/copyali 

CD A'dcvr’dzfD 

ed. 4x Write speed. 8 speed version also available for 
rat* All quality brand CD Recorders and CD Readers 
Plextor, Yamaha etc. Can also be connected to your PC 
r you neaa to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for foe PC. Based on the above CopyALL 
SCSI interface 

below for many more interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone 024 76339805 Fax 024 76339804 
Interesting Devices http ^/interesting- 

^ tu, ^- - http://dvd-wormco 

httpi//psxomp 5 co,ti 


24 The Crescent 
Keresley 
Covent 
CV7 
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order online: 


easyspace.com 

Accredited ICANN registrar 


domains-ecommerce-webhosting 

Now your name Is enough to find you online with Keywords! 

They can simply type your Keyword directly into the address line of Microsoft Internet Explorer and go straight to your Web site. 

No more http://www just type your Keyword i.e Easyspace and hit return! 


Domains from £4pa/$6pa 

Inc. InterNIC / Registrar fees 
.tv .com .net .co.uk .vg .tc .ac .nu 
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Sales Hotline 0115 9170000 

or email; sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



tOOMft UK-based Webspace, 
POP3 Email Boy, Unlimited Email 
Addresses, Auto responders and 
Announcement Lists. Own CGI-BIN 
Plus Pre-Installed Scripts, Automatic 
Graphical Access Statistics. rTP Access. 
24/7 Tech Support and Online Help. 2GB 
Bandwidth Allowance per Month. 
Own Domain Name (*w.ufc/.com) + 
ASP & PeeiAudio Support. 
Virtual Control Panel 2001 for 
Easy Qnme Administration. 

Free GO Minute Setup 


virtual control Panel 2001 - Control tveivtliing horn the Web 


Worldwide 


www.worIdwide.co.uk 
^ wis@worldwide.co.uk 
tel 0870 870 4577 

-uk domains £15 + VAT for 2 years 
-com domains £25 + VAT for 2 years 

including registry fees for 2 years 
FREE 1Mb web space & POP3 mailbox 

Web hosting from £50 pa + vat 

FREE -uk domain name (.com add CIO pa +VAT) 

50 Mb web space, unlimited email addresses 
Linux: CGI, PHP4, MySQL, control panel 
Windows 2000: CG«, ASP, MS Access 
Fast servers in Telehouse, London 

Order online: www.worldwide.co.uk 


Wholly owned by Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


II fi i A t ki 


Dot Com Crashes! 

Will the domain registrar you choose still be around at renewal lime? 

For complete oeaee ol mind use dm UK’s longest established registration service 


Genuine customer comments: 

“Man y tPanfcs. DftCient As ever!" 


'I havti usad many domain registers 
and though! you may Idee Id know, 
your company is outstanding in every wa/ 

•Thanks - You are most praiessionar 

'It is rw» to raceiva * fad $ efficient service. 
II is a rare thing these days'' 

"Wow! That was fast ThAnAsr 

"T hankyoui for providing a fast and efficient 
sarviett. you are the only regestjation service 
I hate used that always sends a VAT receipt 
in good time, (some never twiner 


CALL TODAY 


61353 659696 



OlD]MD[lhE®0M]fte 


UK's Best Value 
Domain Name 
Registration Service 

e-mail forwarding 
Web forwarding 

E extra charges if you wish to 

transferyourdomain away 
control of your 
domains via our online 
mJ controlpanei 


register online at 

www.ukreg.com 


. TV Names now available 


TV a r he most rpcngnked fkvo fetter 
symbol in the wor k/* 

Rrgktprynijr. TV Domain rktme today 


.TV 


Bulk Domains Prices 


Domains from 20j 
includes COM ana 


s from 20p 4/Wf 
COMand.UK 


UK DOMAINS 




co.uk etc 


Pries ADtindliilnNK' Ihl 
N ornmvt | UK doiiMips per 2 yv>m L 5.Of) i VAT) 


US DOMAINS 


£ (O m49 

.com etc 

Pm <? dne% set Include NIC foe\ 
ICAMN | US domains perl y«*rfe.51 iVATl 
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-reg.co.uk 


OUR PROMISE TO YOU... Ours are the lowest prices ui the world. 
We don't charge a transfer fee and we’ll give you double the 
difference bach if you find a cheaper price anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Web forwarding +Catch-aI email forwarding 

+ Up to 100 email forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Full domain management 

h- nMmm ism urn 

mmm SMI m im pM *■ 



-reg.co.uk 


active answer limited 

total internet business solutions 


How big is your market? 



Give your business broader horizons 

www.active-answer.co.uk 


Contact us today for free consultancy with nn obligation. 


Tel; 023 0036 4772 
Fax; 023 8036 4773 
email: admin®active-answar.co.uk 



Unlimited Possibilities 

All domain names now come with:- 

0 50Mb Web Space 
Q Unlimited POP3 boxes 
■0- Unlimited bandwidth 
■0 Unlimited FTP access 
0- Server Side Includes 
0 CGI BIN 

0- FrontPage extensions 
0 ASP & WAP support 
0 TELEPHONE & Email support 

UK - £15 

.COM.NET.ORG - £28 

No adverts or hidden charges. No set-up fees. 

All prices fully inclusive of VAT 

NEW! Unlimited account! 

All of the features PLUS 
Unlimited web space! 

£69p.a 

Free Call 0800 915 9373 

www. N ames And H osting.com 



32Mb Smartmedia, 10 year limited warranty 
MMta Smartmcdia, 10 year limited warranty 


32Mb Compact flash, 10 year limited warranty 
64Mb Compact flash, 10 year limited warranty 


Sulk CDFTs 74min 12 speed A grade 100 pack spindle 
Verbatim Data life 4 BOM in 1GX Jewel cases 100 pack 


Tel: 0113 252 2727 

www.valuemedia.co.uk www.jetmcdia.eo.uk 



www.t 


All Yoi/rWolM^leeds 


Visit Our Special Offers Page, Updated Weekly 











































Hie simple and infoimative guide to 

PG and PC hardware 



f 0 found oards 

your?c 




software 

CtoJtT*****™** 


Starting this issue.' All 


guide 


The beginners 


Moving with the times 

Packed with help and advice, PC Basics brings 
you easy-to-follow guides and tutorials. Plus, all you 
need to know about your computer, upgrading and 
what to do when things go wrong. 


Written by 

experts especially for 
beginners to home 
computing! ^ 


ks>™* mrfl/tK 






A Learn all about the latest hardware 
available for your PC 


k 27*"" 


A Keep up to date with cutting 
edge technology 


K h*t hpn 


Ea-ats &.-, T n ;-jd; 


Get up-to-date hardware advice with 


ISSUE 30 ON SALE 5™ APRIL 

available from all good newsagents 


our new 12 page buyers guide 


To order your copy of PC Basics, call 01202 200200 or email subs@paragon.co.uk 
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RESERVE YOUR COPY OF 

linternet 


Practical 


Get the most our of your Net connection with our 
hands-on tutorials on using email, your Web browser, 
and the latest Net software. Every issue we show you 
how to create eye-catching Web pages with jargon - 
free advice from experts 


PRACTICAL FEATURES 


Each issue we provide features that save you time and 
money. Don't get stuck in an Internet 
bottleneck, follow our advice and your time 
online will be smooth sailing. You can't 
afford to miss out. 


FREE CD WORTH £££S! 

Another superb CD-ROM featuring an 
amazing collection of software worth 
hundreds of pounds! You won’t want to 
risk missing this exclusive line-up of 
programs, free with next month ’s issue. 


ft c-ootenis are in an tdvauvei) iJvxc vipi equation, but circumstances may prevent OUObOdliOn 


Postcode. 

Phone Number .. ... . . 

The next issue of PRACTICAL INTERNET 
is available on 28 June, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragon.co.uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SOR. 


GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING 
THIS TORM TO YOUR LOCAL NEWSAGENT 

Pie as c reserve me a copy of Practical Internet (ISSN 
1366-7661) priced £3.99 on o regular bush. 

Practical internet is published 13 times 3 yesr. 

Name .*................. 

Address...... 


176 I PRACTICAL INTERNET I ISSUE 55 






















back issues 


CALL THE HOTLINE ON 01202 200200 





EEJISSUES 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Call our credit card hotline on 01202 200200 


Issue 43 

Gel a fabulous free book with 
this Issue filled with great tips 
on how to build the best site 
you can. £2&0 of full 
pj ugiarns aj-e on the CD and 
explained in a free book. 

- Price: £4 99 ir»d, p&p 


Issue 44 

Confused with what ISP you 
should choose? Read uui SO 
top tips. Plus advice ini 
getting rid of banner ads and 
a free book about Paint Shop 
Pro 4.1 which is on the CD. 

* Price: £4.99 ind. p&p 


Issue 47 

It's afl about Ihe money, you 
know. We show you how to 
use the Net to make yourself 
some lovely wonga. Plus. 
wt take a serous look at 
online porn. 

* Price: £4.99 inch p&p 


issue 51 

Don't let the Net dictate to 
you, we show you how to 
take cun|rd of your browser. 
We also bring you lots of 
tutorials and great software 
On the cover CD-ROM. 

* Prtcci £4.99 ind. p&p 


Issue 48 

We sort 50 of your worst Net 
nightmares, providing easy 
solutions to common 
problems. We also provide 
useful advice on how you 
can better use the Net, 

* Price: £4.99 inch p&p 


Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum page into 
HTML nirvana. Also, check 
out our 52 page online 
business section. 

" Price: £4.99 inch p&p 


Issue 49 

Add some juice to your Net 
connection. We show you 
how you can zoop up your 
browser. Wc also test 15 ISP 
tech support desks to see 
who was the most helpful 
* Price; £4.99 ind. p&p 


Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which are on the free 
cover CD, There's also plenty 
of reviews, tutorials and 
handy tips, 

- Price: £4,99 ind. p&p 


issue 53 

The Internet isn't just about 
receiving Informal ion - it's 
about sharing il. So why riot 
get onfinc and talk to like- 
minded people about the 
subjects that interest you? 

■ Price; £4,99 ind, p&p 


Issue 54 

We show you bow to 
Increase the speed of your 
Net connection, so you 
spend less time waiting and 
more lime doing the things 
you want to do online. 

■ Price: £4,99 ind. p&p 


Issue 46 

Get a free book about 
creating 3D Web graphics 
and the full version of Cool 
3D on the CO We also 
reveal the Web’s fastest, 
most accurate search engine. 
* Price: £4,99 Incl. p&p 


Issue 45 

With software, ii bonk and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible. 
We also take a look al where 
to get yum music online. 

• Price: £4.99 ind. p&p 


Practical Internet back issues 

YOUR DETAILS 

N a me =...... ..... . . w 

Address:............... 


-.—..Postcode:.... .„.. .... 

Telephone No:.. ...................... ..... 

Emafl:.... ... , .. .... 

I WOULD LIKE TO ORDER: 

□ ISSUE 43 □ ISSUE: 16 mSSUF49 □ ISSUE 52 

□ ISSUE 44 □ ISSUE 47 □ ISSUE 50 □ ISSUE 53 

□ ISSUE 45 □ ISSUE 4S i I ISSUE 51 □ ISSUE 54 

(£4,99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

n CHEQUE Pknoe payable. to Paragon f\/btisbing Ltd 

□ CREDIT CARD 

m €5 Q 

□ Delta □ Visa n Mastercard □ Switch 
Card number; 

□□□□ □□□□ nnnn □□□□]□□ 

Expiry date: 

Issue No. nn (Switch oniy) 

Signature:................. 

Date;.......... 

Hezse return tltii unfa hum or a photocopy of St together with your cberpe/postat 
order {it jppticatfe) fy ttm folbwipg address: Paragon Pnhiishing ltd, (BH1 

255} Bournemouth, 8H1 212. ii m r If cost jhmj a penny fn stamps if posted m the UK, 
Ata™QveJy, cafiihe subscription hotline on #1202 200200, fax your orfernn 01702 
70717 or em&S us at subs&psrsgonxo, uk 

From time to rime. Paragon sends out news about exciting new produots i/td 
opportunities that am of interest to our readers, if you do not wish tv > etffw such 
information, please tick this hnx 
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disconnecting 


JO CH1PCHASE 



MOBILE 

MISERY! 


JO CH1PCHASE ON 

WHETHER WAP’S 
FANTASTIC, OR 
SIMPLY DRASTIC 


P ut off by WAP's general 
air of underperformance, 
l remained, until recently, 
outside the 7% of the UK 
population! that owns a 
WAP phone. As this just 
wouldn't do, 1 decided to peruse 
a few WAFtaslic sites, with help 
from a rather slinky Siemens 
SL45 WAP-enabled handsel that 
doubles up as an MP3 player {in 
hindsight, I think the latter 
feature is more exciting). Armed 
with the new piece of kit I 
investigated the burning issue of 
“is WAP really crap '. 

For starters, WAP - 



Beaten by my neighbour'* eight-year-old son. 
whatever is the world coming to? 


accessed, in my case, through 
Vodafone's Vizzavi service 
crawls along like a slug on 
Valium, which is hardly a good 
thing at 10p a minute. 
Furthermore, if you don't have 
dainty fingers and tend to hit 
the keys in the wrong order 
(which I did continuously), 
‘navigation' turns into slogging 
backwards and forwards in a 
constant download process. 

Perhaps I'm challenged in the 
area of manual dexterity? The 
talented boys at Wopscallton 
(wap.wapscallion.net) are doing 
particularly well with their WAP 
games. A visit to Wapscallion 
proved that I couldn't figure out 
how to play the darn things, 
while my neighbour's eight 
yeai -old son excels. I obviously 
need a handset the size of a 
brick. 

Moving on to something less 
demanding, I embarked upon a 
simple search for information. I 
soon discovered that Vizzaviz’s 
search engine favours content 
from the Ananova news service 
(www.ananova.com), which isn't 


too thrilling on the Web 
and is even duller when 
viewed in plain text. My 
deliberate attempt to liven up 
the content failed to hit the 
mark, A search for 'sex' came 
up with XXXwap, which invited 
viewers to ring premium phone 
lines. A search for ‘drugs' 
returned a plethora of results 
from Ananova (surprise [), and % 
link to a site that warned about 
gelling out of it at Glastonbury, 
Rock and roll came up with 
some contacl ads for swingers 
(whatever happened to Jimi 
Hendrix?). 

WAP seems to be best for 
finding information you require 
that very minute, such as where 
to eat and drink in a particular 
town, A good night out isn't 
complete without a curry (!?), 
and I had an element of success 
here. Currypages 
(wap.currypages.com) lets you 
search for a curry house by 
town or postcode. I found 17 
spicy emporiums for Brighton, 
although both of my local curry 
houses were missing. A search 



WAP might not be the 
most sexy feature uu 
your handset- bring on 
those MP3$ 


for pubs' revealed a 
reasonable breadth of 
content too. Sadly, I tailed 
to find the site described to me 
by Yusuf of The Wap Group 
(www.thewapgroup.com), which 
shows you the location of the 
nearest toilet. 

While WAP should Lake off 
with the advent of 3G handsets, 
and when the industry giants 
decide to provide decent 
content, at present it's not 
exciting enough to make you 
whoop, puke, or show any 
strong emotion other than 
frustration. You'll simply be 
bored while the content 
downloads and then await your 
phone bill with trepidation. 
Personally, I'd rather do 
something else - such as talk to 
people using the handset (that 
ofd function of a mobile 
device,,, sheeshl). 

t According to The Wap Croup, March 2001 


jo Chipchase rv ns CsniiHackSt, a 
■ Brighton-based new media company, and 
is a regular editorial contributor to 

Practical internet 


Meal internet 


Paragon House, Si Peter's Road, Td >44 (0) 1202 299900 
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Email: pi@ paragon xti.uk 


CUSTOMER SERVICES 


If you have n problem wilh any 
aspect of this magazine from 
competition enquiries to damaged 
copies or missing coverm aunts, 
please contact our 
Customer Services Manager, Karen 
Wyatl on 01202 200225, or email 
karenw@paragon.co, uk 
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Editor Mark Newman 
pj@para0Ofljco.uk 
01202 200250 

Managing Editor Geoff Hams 
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Matrix Dedicated Servers 


The Ultimate Web Hosting Solution 


' ^ ^ ij ^ V 


matrix 


Powerful, Flexible, expandable and Easy to Use 


matrix 


SERVERS 


© 


SERVER APPLIANCE 


A high quality, feature rich web hosting appliance, 
allowing you to host up to 500 individual websites. 

The appliance comes pre-loaded with a 
powerful online control panel allowing you to 
control every aspect of your server via the web 
without any technical knowledge. 

• Server Technology co-developed 
by Matrix and Intel Corporation 

® Intel Processor 

m Available with 128,256 MB of memory 
upgradeable to 1GB 

O Support far Perl, PHP, MySQL, 

PostgreSQL, Frontpage and CGI 

# Support for Microsoft Active Server Pages 

© 100% Ad m in istrative control over you r 
server via web based control panel 
and telnet 


The Matrix Windows Server Appliance is based on 
Microsoft Windows 2000 technology. Capable of 
hosting up to 2500 websites, the Matrix Windows is 
the world's most powerful web hosting appliance. 
Every aspect of the server can be configured via the 
powerful web based control panel. Advanced users 
can use VMC (Virtual Network Computing) to 
demote control" the server, 

• Intel Processor with Microsoft 
Windows 2000 

• Available with 128 or 256 MB of memory 
upgradeable to 512 MB 

• Support for ASP 3.0, Perl, ODBC, 

Frontpage and more 

• 100% Administrative control over your 
server via web based control panel 
and VNC (Virtual Network Computing). 


matrix 


matrix 


PER MONTH 


SDLES:014S2 S412G0 

Available instantly from iifiuui.fasthosfs.co.uh 


iasthosts.co.ul 





































internet.connections no.good? no.problem 

Having a problem with your Internet provider? No problem. Not, that is, when you change to Claranet. Getting connected 
is easier with us. Surfing the web is faster with us. Even at the busiest times, you’ll always get online with us. Taking real care 
of our customers is just one of the things that has helped turn Claranet into the UK s largest, independent, Internet Service 
Provider. Our no commitment trial offer is another. If you'd like to know more about it, the solution is simple. Get in touch now. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 0845 3551000 






